e

NAAC - 4 CYCLE - Self Study Report (SSR)

Criterion : lll - Research, Innovations and Extension i Colee

Metric : 3.6.3 & 3.6.4 Extension Activities

Year : 2018 — 2019

FATIMA COLLEGE (Autonomous), MADURAI - 18
CONSUMER CLUB OF FATIMA COLLEGE

SESSION ON CONSUMER RIGHTS AND RESPONSIBILITIES

DATE: 28-08-2018

TIME: 12.30P.M - 1.30P.M
VENUE: MB3

NO. OF PARTICIPANTS: 25

Ms. R. Kriti Rishika of 11 BBA, President of Consumer Forum explained the consumer rights and responsibilities to |
BA Economics TOT’s (Trainer of Trainees). She discussed the eight basic rights and responsibilities of consumers such
as Right to basic needs, safety, Information, choice, representation, redress, consumer education, healthy environment
and the responsibilities such as beware while buying products and market. Through this session TOT’s gained basic
knowledge about consumer rights and responsibilities.

OUTCOME: Students gained knowledge on the rights and responsibilities.

Ms. R. Kriti Rishika explaining the consumer rights and responsibilities
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