NAAC — 4*" CYCLE — Self Study Report (SSR)

Criterion : Il — Research, Innovations and Extension

Metric : 3.6.3 & 3.6.4 Extension Activities

: 2017 -2018

CONSUMER CLUB ACTIVITIES

VISION:

« To enable students to understand fundamental rights of a citizen and make them realize and learn the

fundamental duties of a good citizen.

« To inject knowledge and skills relating to consumer rights among our college students and to impart

knowledge on product standards, product quality and about markets.

+/ To make them aware of laws enacted for protection / welfare of consumers and enforcement authorities

concerned

+/ To build a base of enlightened citizen customers as the foundation of future India.

MISSION:

+/ To spread awareness on consumer rights amongst all consumer segments especially among college students.

« To emerge as the best citizen consumer club at State Level adjudged by the Commissioner of Civil Supplies

and Consumer protection through the state government to government of India.

OBJECTIVES

+/ To educate the students to act as healthy consumers by making them aware about their rights and redress

mechanisms
+/ To act as beacons for the society.
+/ To create awareness among students at a very young age and through them the general public.

+/ To build in children conscientiousness in doing what is right and boldness to question the wrong.

MOTTO

“AWARE! ALERT!! And ACT!!!”

STAFF IN-CHARGE
1. Dr..S.Fatima Rosaline Mary
Associate Professor,
Research Centre of Commerce.

2. Dr.P.Anita
Assistant Professor,
Research Centre of Economics.
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CONSUMER CLUB OF FATIMA COLLEGE
SESSION ON CONSUMER RIGHTS AND DUTIES

DATE: 07-09-2017

TIME: 12.30P.M - 1.30P.M

NO OF PARTICIPANTS: 25
VENUE: B 14 FATIMA COLLEGE

Chief Guest:

Mrs. Gracy Rani

Assistant Professor of Economics
Fatima College(Autonomous)
Madurai - 18

Consumer club organized a session on Consumer rights and duties to the members of the consumer club in
September 2018. Mrs. A. Gracy Rani, Assistant Professor, Research Department of Economics, Fatima college,
Madurai was the resource person. In her address, she shared the role of consumers in demanding for their rights
and the responsibilities vested with them in a society. She explained about the 15 rights of the consumers and
gave awareness about the quality products and about ISI certified products. She further clarified about the things
to be noticed while purchasing a product.

Visual presentation was made for easy understanding of rights and explained the right to complain for the
unsatisfactory or cheap quality product.

OUTCOME: As consumers, students understand and realize the rights and duties entrusted with them.

Mrs. A. Gracy Rani, shared the role of consumers in demanding for their rights and the responsibilities
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BENEFICIARY LIST

1. 2017E01 | AARTHI K

2. 2017E02 | ABINAYA N

3. 2017E06 | ANGALAESWARI C

4. 2017E07 | ANJITHA K

S. 2017E08 | BARANI T

6. 2017E09 | CHITHRA DEVI P

7. 2017E10 | DEEPA R

8. 2017E11 | DHANALAKSHMI A

9. 2017E14 | JANANI P

10. | 2017E15 | JANCYRANI J

11. | 2017E18 | KAMILA BURVEEN A

12. | 2017E19 | KARPAGAVALLI C

13. | 2017E20 | KARTHEESWARI K

14. | 2017E21 | KARTHIGAPRIYA R

15. | 2017E22 | KAVIPRIYA M

16. | 2017E23 | KAVIYA M

17. | 2017E24 | LILLY D

18. | 2017E25 | MARY S

19. | 2017E29 | MOSIA ROBENA ANTONY J

20. | 2017E30 | MUNEESWARI K

21. | 2017E31 | NANDHINI M

22. | 2017E32 | NANDHINI S

23. | 2017E33 | NANTHINI C

24. | 2017E34 | NISHA R
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25.

2017E36

PARVEEN BANU S
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