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CONSUMER CLUB ACTIVITIES

VISION:

+/ To enable students to understand fundamental rights of a citizen and make them realize and learn the
fundamental duties of a good citizen.

« To inject knowledge and skills relating to consumer rights among our college students and to impart knowledge

on product standards, product quality and about markets.

« To make them aware of laws enacted for protection / welfare of consumers and enforcement authorities

concerned

+/ To build a base of enlightened citizen customers as the foundation of future India.

MISSION:

+/ To spread awareness on consumer rights amongst all consumer segments especially among college students.

« To emerge as the best citizen consumer club at State Level adjudged by the Commissioner of Civil Supplies

and Consumer protection through the state government to government of India.

OBJECTIVES

+/ To educate the students to act as healthy consumers by making them aware about their rights and redress

mechanisms
« To act as beacons for the society.
+/ To create awareness among students at a very young age and through them the general public.

« To build in children conscientiousness in doing what is right and boldness to question the wrong.

MOTTO

“AWARE! ALERT!! And ACT!!!”

STAFF IN-CHARGE
1. Dr..S.Fatima Rosaline Mary
Associate Professor,
Research Centre of Commerce.

2. Dr.P.Anita
Assistant Professor,
Research Centre of Economics.
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CONSUMER CLUB OF FATIMA COLLEGE

AWARENESS PROGRAMME ON MEDICAL NEGLIGENCE IN CONSUMER PROTECTION

DATE: 05-08-2017

TIME: 12.30P.M - 1.30P.M

NO OF PARTICIPANTS : 70
VENUE: M12 FATIMA COLLEGE

“There is no better service than to serve the suffering, wounded and the sick”

In the month of August, the Consumer club of our college organized an awareness program about Medical
Negligence in the Consumer Protection. The students belonging to Commerce and Economics were divided into
6 different groups and were given 6 different titles related to medical negligence. Students were emphasized to
know their basic rights. Many case studies were presented and were discussed among the students. The students
participated actively and enthusiastically.

Ms.G.Priyadharshana presented on “CONSUMER PROTECTION ACT AND MEDICAL
PROFESSION”.She explained that the Consumer Protection Act 1986 in India has opened a new quasi- judicial, cheap
and convenient system of Redress for the consumer of goods and services but doesn’t include medical services. She
also quoted some cases in which the Court has included health services in the definition of service under the Consumer
Protection Act.

Ms.SivaRanjani presented few cases on Medical Negligence like,

e CASE-1 : COMPENSATION : HIV- INFECTED PATIENT’S FATHER MOVES HIGH
COURT.

e CASE-2:HOSPITAL GUILTY OF NEGLIGENCE SAYS FORUM DATED ON AUGUST 26,
2017, 11:46 PM IST

Ms.J.Sneha Jayalakshmi presented on “REAL TEST FOR DETERMINING DEFICIENCY IN
SERVICE”.She stressed that “The Medical Practitioner must bring to his task a reasonable degree of skill and
knowledge, and must exercise a reasonable degree of care”. If he fails in his degree of care, he ought to do negligence.
Ms. K. Nandhini, has presented on “PROOF OF NEGLIGENCE” under various cases.

Ms. S. Mahalakshmi presented on “CRIMINAL NEGLIGENCE”. Here, we learnt about many sections
which cover the acts of Medical malpractices. She emphasized that, “According to Section 304 A, whoever

causes the death of the person due to negligence is punished with imprisonment for 2 years or fine or
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Outcome:By doing presentation students became aware of consumer protection and Medical profession.

Presentation of students
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\SSIGNMENT

BENEFICIARY LIST

1. 2017E03 | AFRIN FATHIMA J

2. 2017E04 | AFRINE FARZHANA S

3. 2017E05 | AMALORPAVA JENSI |

4. 2017E06 | ANGALAESWARI C

5. 2017E07 | ANJITHA K

6. 2017E08 | BARANI T

7. 2017E09 | CHITHRA DEVI P

8. 2017E10 | DEEPA R

9. 2017E11 | DHANALAKSHMI A

10. | 2017E12 | DIVYALAKSHMI M

11. | 2017E13 | INDHUMATHI M

12. | 2017E14 | JANANI P

13. | 2017E15 | JANCYRANI J

14. | 2017E16 | JAYAPRIYA J

15. | 2017E17 | JEEVASWAPNA S

16. | 2017E18 | KAMILA BURVEEN A
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17. | 2017E19 | KARPAGAVALLI C

18. | 2017E20 | KARTHEESWARI K

19. | 2017E60 | SUNDARI R

20. | 2017E61 | TAMILARASI K

21. | 2017E62 | THANGAKARTHIGA M

22. | 2017E63 | UMAMAHESWARI M

23. | 2017E64 | VANITHA D

24. | 2017E65 | VEERAMMAL R

25. | 2017E66 | VUAYA PRIYA S V

26. | 2017A02 | ABIRAMI K

27. | 2017TA03 | AMALA PRATHEEPA R

28. | 2017A04 | ANGEL NISHA A

29. | 2017A05 | ANITHA M

30. | 2017A06 | AROCKIA JENCY J

31. | 2017A08 | ATHISTA LAKSHMI M

32. | 2017A09 | BAVITHIRA ]

33. | 2017A10 | BAVITHRA A

34. | 2017A11 | BHUVANESHWARI M

35. | 2017A12 | CHARUMATHI C

36. | 2017A13 | CYNTHIA THERESA ]

37. | 2017A14 | DEEPTHI B

38. | 2017A15 | DHANALAKSHMI K

39. | 2017A16 | DHARANI A

40. | 2017A17 | DHEEPIKA R
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41. | 2017A18 | DHIVYA S

42. | 2017A19 | FATHIMA PRINCY R

43. | 2017A20 | FATHIMA ROSY S

44, | 2017A21 | GAYATHRI M

45. | 2017A22 | GOWRI M

46. | 2017A23 | HARINI B

47. | 2017A24 | ILAKKIYA K

48. | 2017A25 | IRUDEYA SWETHA S

49. | 2017A26 | ISWARYA D

50. | 2017A27 | JACKQULIN SNEHA J

51. | 2017A29 | JEBA ANUSHIA J

52. | 2016A01 | ABARNA R

53. | 2016A02 | ABARNA DEVI B

54. | 2016A03 | ANISHA S

55. | 2016A04 | ANITHA P

56. | 2016A05 | ANNALAKSHMI P

57. | 2016A06 | APSANA FATHIMA A

58. | 2016A07 | ARCHANA S

59. | 2016A08 | ARCHANA DEVI G

60. | 2016A09 | AROCKIA ANCY INFANTA P

61. | 2016A10 | AROCKIA MARY J

62. | 2016A11 | ARUNA DEVI A

63. | 2016A12 | AVILA MARIA THERESAL P

64. | 2016A13 | BEULA A
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65. | 2016A14 | BEULA K

66. | 2016A15 | BHUVANESWARI R

67. | 2016A16 | CHRISTIAN SHYINE LINCY M

68. | 2016A18 | DEIVANAI V

69. | 2016A19 | INFANT RUBA B

70. | 2016A20 | JANANI K




