Fatima College (Autonomous) Madurai

3.5.1 Revenue generated from consultancy and corporate training

Revenue generated from corporate training

2017 - 2018

Consultant: Dr. S. Saira Banu, Associate Professor of English

Consultancy Project: Training of Employees -Indian Bank Madurai Zone
Beneficiaries: Employees - Indian Bank — Madurai Zone

Consultancy Charges: Rs. 2000

Revenue generated for College: Rs. 200 - 10%

Invitation Letter
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M Gmail Saira Parthiban <sairaparthiban@gmail.com>

Indian bank-Motivational class
Z0 MADURAI <zomadurai@indianbank.co.in> Sat, Sep 16, 2017 at 4:41 PM
To: “sairaparthiban@gmail.com” <sairaparthiban@gmail.com>
Respected madam,
Greetings from Indian Bank,

We cordially invite you to the occasion of special training programme for our staff
members “Paribartan-Need of the hour” on 20™" - 215 September 2017 at ourindian
oank, Conference hall, Zonal office, Madurai.

We also request you to take Special Motivational Classes to our staff members on 20-

09-2017 afternoon session from 02.00pm to 05.00pm and also another session on 21-
09-2017 Morning session 10.00am to 01.00pm on the following topics.

1. Empowering ,Enhancing sense of Ownership, Passion and pride.

2. Customer service- Bridging the gaps and Business etiquette

3. Attitudinal Re-engineering for business promotion

4. Reinforcing relationship for team excellence, Crowd Management and Stress
Building techniques

Yours faithfully,
C.Bharathi,
Zonal Manager

Please do not print this email unless It is absolutely necessary
The = s message and any attachments to this message are intended for the exclusive use of the

2l copees of this message and any attachments. Ay form of reproduction, dissemination, copying disclosure, modification, distribution
and [ or publecation of this message without the prior written consent of authonzed representative of Indian Bank is strictly prohibited.
Views or opissons, f any. presested in this email are solely those of the author and may not necessarily reflect the views or opinions of
Inte Sank or @S affilates
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Letter of Appreciation
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21-09-2017

To

Dr. S. Saira Banu,
Associate Professor,
Research Centre of English,
Fathima College.

Respected Madam,
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We wish to extend our sincere gratitude and thanks for handling two sessions on
“Motivation™ to our staff on the occasion of “Paribarthan-Need of the hour” on 20.09.2017
and 21.09.2017 at our Zonal Office, Madural. The sessions were very good, thought
provoking and motivational,

Thanking You,

Scanmed vith Candconner



At the session

20509~ 1./010:2.]

MadwraiZone
r20&§ 21, 203%

20-09-17 14:48




Participants involved in an activity
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