MANAGEMEN]
IN DIGITAL ERA



Book Title

Chief Patron

Patron

Editors

Book Subject
Book Category

Copy Right
First Edition
Book Size
Paper

Price
Published by

MANAGEMENT IN DIGITAL ERA

+ Smt. S. MALARVIZH]

Chairperson and Managing Trustee
Sri Krishna Institutions, Coimbaton’_

: Dr.J. JANET

Principal,
Sri Krishna College of Engineerip

and
Coimbatore . TeChn"lUgy,

: Dr.D. VISAGAMOORTHI

Professor and Head, School of Management
Sri Krishna College of Engineering anq Tec
Coimbatore

Dr. K. NAGARAJAN

Professor, School of Management

Sri Krishna College of Engineering and Technology,
Coimbatore

Dr. K. B. SRIDEVI

Professor, School of Management

Sri Krishna College of Engineering and Technology,
Coimbatore

hn010gy_

: Management
: Edited Volume

: Editors

: December 2018

: Demmy 1/8

: 21 kg, Maplitho NS

: Rs.750/-

: L ORDINE NUOVO PUBLICATION

E-mail: directorcrrps@gmail.com
www.nuovopublication.com
Mobile:9944212131.

Raja Ram Mohan Roy National Agency for ISBN, N

The Publisher and editors cannot be held responsible o

ISBN Assigned by o Delhi

. 978-93-86782-60-1

8
ISBN 934L782L0=X
|| 2L0L

9ll?a93aKL"78 r ermors of

arising from the uss of information in this Book; the viaws and 0PINo" ©
authors and do not necessarily reflect those of the publisher and editors

ed herein 8

nsequences
re of th




15

16

17

18

19

20

Z1

22

23

24

25

26

CHAPTER 2- PRODUCTION
Lean Six Sigma in the Digital Era
Srimathi Kannan, Dr. K. Narashiman
A Study on Digitalized Work Environment of A
Manufacturing Organisation
Dr. M. Muthuchitra, Ms. S. Catherine Rex
Transshipment Problem - A Simplified Approach
Dr. K. Nagarajan, C. Premkumar, K.Sivaguru
A Study on Impact Due to Implementation of 5s in A
Pump Industry At Coimbatore
Dr. R. Vinayagasundaram, Abharna S,
Aishwarya M
A Research on Channel Members Preference Towards

“Green Technology- A Sustainability for Business” In
Madurai District

Mrs. N. Asha

A Study on MRP and Inventory Optimization in Best
Engineers Pumps at Coimbatore

Dr.R. Vinayagasundaram, Arun Gokul. M,

Arun Kumara. S, Asmitha. M

Strategies for Implementation of Digital Supply Chain in
Modern Era

Shweetha, Shweetha George, Ancy

CHAPTER 3-FINANCE
Factors Influencing Adoption of Mobile Marketing by
Bank Clients in the Sultanate of Oman
Dr. M. Nasrin Sulthana, Dr. Malik Mustafa
National Commodity & Derivatives Exchange Limited
(Ncdex) - An Overview
Mrs. P. JebahShanthi, Dr. G. Bhuvaneshwari
Digital Payment: A Threat to Traditional Banking
Dr. G. B. Sabari Rajan
Digital Payments
Dr. Jelsy Joseph .
Digital Renovation in Asset Management Industry -

Leveraging the Supremacy of Social Media
Dr. L. Meena

Scanned with CamScanner

103

112

118

129

145

154

165

171

189

196

204

210



MANAGEMENT IN DIGITAL ERA

DIGITAL RENOVATION IN ASSET MANAGEMENT
INDUSTRY - LEVERAGING THE SUPREMACY OF
SOCIAL MEDIA

*Dr. L. Meena

*Assistant Professor - Department of Management Studies
Fatima College - Madurai

Abstract

India is likely to emerge as one of the world’s top three growing economies
by 2020. According to EY's 2015 India Attractiveness Survey, 32% of the
respondents ranked India as the most attractive investment destination globally,
while 60% placed the country among the top three investment destinations.
Mutual fund investments accounted for only 3.4% of total investment in financial
assets by individual investors in FY17, which shows significant untapped
potential for growth in the Indian Asset Management Industry. Moreover, there is
lack of healthy participation from investors in beyond top-15 (B-15) locations.
The major reason attributing to the lack of investors’ confidence is the
malpractices of the intermediaries and distributors of mutual funds. The
technological explosion in the recent years via social media has offered a right
solution to this issue i.e. "Direct to Customer (D2C) distribution”.

This paper attempts to demonstrate the digital renovation in progress in the
Asset Management Industry through D2C distribution. The paper also attempts to
explain the transformation of dis-intermediated value chain model from the
traditional form. An attempt is made to portray the various steps to be followed

by the Asset management industry in the implementation of the
disintermediation.

Keywords: Mutual funds, D2C distribution.

Introduction

India is likely to emerge as one of the world's top three growing
economies by 2020, Investors also believe that India will be among the
world’s top three destinations for manufacturing and develop into a
regional as well as global hub for operations in the next few years.
According to EY's 2015 India Attractiveness Survey, 32% of the
respondents ranked India as the most attractive investment
destination globally, while 60% placed the country among the top
three investment destinations, The country's vast domestic market and
low-cost, skilled labour market continue to be its most attractive
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