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Introduction

Improving business processes is paramount for businesses to stay competitive in
today’s marketplace. Over last 10 to 15 years, companies have been forced to improve
their business processes in order to make the consumers to choose their products in
the midst of many competitors’ products. Many companies began the business
processes improvement with a continuous improvement model. This model attempts to
measure the performance of current system and make improvements accordingly in
need of the hour. New technologies are rapidly bringing new capabilities to businessts,
thereby raising the competitive bar with improvements in business processes. One of
the apparently developing trends is Green technology. The Green technology is the on¢
which makes the entire organization as one system and all the departments as its
subsystems and it integrates people, procedures and data. According to AMR
Research, Green technology implementations usually take nine to 12 months for small
companies, 12 to 14 months for midsized businesses, and three years or more for‘
large, multidivisional organizations|1]. Most researchers have focused on the study ¢

the adoption and implementation phases of the Green technology system while the
post implementation stage of Green technology h
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