NEW DIMENSIONS OF MANAGEMENT
INTHE GLOBALIZED ERA

Editiors
Dr.V. Chinniah Dr. P. C. Sekar

: Dr. ). Vijayadurai  Dr. P. Kannadas



NEW DIMENSIONS OF MANAGEMENT

IN THE GLOBALIZED ERA
Dr. V. Chinniah Dr.P.C. Sekar
Dr.J. Vijayadurai DrP. Kannadas

o fScanned with CamScanner



NEW DIMENSOINS OF MANAGEMENT IN THE GLOBALIZED ERA
© School of Business Studies, Madurai Kamaraj University, January 2015

All rights reserved. No part of this book may be reproduced, stored in a retrieval system or

transmitted, in any form or by any means, mechanical, photocopying, recording or otherwise, without
prior written permission of the author or publisher.

ISBN: 978-93-80657-40-0

Publisher

SHANLAX PUBLICATIONS

61, T.P.K. Main Road, Vasantha Nagar
Madurai - 625003

Ph: 04524208765 Mob: 9600303383
email: shanlaxpublicalions@gmai].Com
web: www.shanlaxpublications.com

Printed ar

SHANLAX PRESS
61, T.P.K. Main Road Vasanth:

' N y
Madurai - 625003 NS

Ph: 04524208765 Mob: 9600303383
email: shanlaxpressia email.com
web: www shanlaxpress com

Scanned with CamScanner




15.

ASTUDY ON INVESTORS' AWARENESS TOWARDS MUTUAL FUNDS IN MADURAI
CITY

L.Meena

72

16.

A STUDY ON MANAGING THE EMOTIONS IN CHANGE MANAGEMENT
Dr.S.John Felix, Dr.C.L.Jeba Melvin

76

12,

A STUDY ON PERFORMANCE OF LIFE INSURANCE CORPORATION (LIC) OF INDIA
IN POST PRIVATIZATION PERIOD
P.Mangayarkarasi

79

18.

A STUDY ON PROBLEM FACED BY POSTPAID CUSTOMER
R. Arunprasath

82

19

A STUDY ON RAMAYANA AND ITS RELEVANCE TO MANAGEMENT ISSUES
K.Venkateswarlu, Nvs Anil Kumar

85

20.

A STUDY ON STRESS MANAGEMENT AMONG MARKETING EXECUTIVES WITH
SPECIAL REFERENCE TO TIRUCHIRAPPALLI
S.Venkatesh

88

21.

A STUDY ON THE TACTICAL APPROACH TO MEASURE ORGANISATIONAL
PERFORMANCE
Dr. AR. Nithya

94

Z22.

AN ANALYSIS OF SALT PRODUCTION IN THOOTHUKUDI
Dr.S.Rosita, E. Anand Kumar

99

23.

AN ANALYSIS ON THE IMPACT OF E - BANKING IN TODAY’'S SCENARIO
N.Marianand

103

24.

AN EMPIRICAL EVIDENCE ON BRAND PREFERENCE OF SAMSUNG AND
MICROMAX AMONG STUDENTS
G Renukadevi, Dr. D. Deepa

107

25.

AN EMPIRICAL STUDY ON CURRENCY VOLATILITY IN FOREIGN EXCHANGE

MARKET
C. Kaleeswari, Dr. V. Chinniah, Dr. R. Baskaran

111

26.

AN EMPIRICAL STUDY ON EVALUATION OF TRAINING AND DEVELOPMENT
PRACTICES IN SMES
Dr. A. Velaganni Jospech, S.Jainab Bee

117

24

ASSET QUALITY IN INDIAN COMMERCIAL BANKS-CURRENT TREND AND
DEVELOPMENT IN RECOVERY MANAGEMENT
Hemanta Kumar Majhi, Dr.V.Mariappan

124

28.

BATTLE OF FINANCIAL INTELLIGENCE UNIT-INDIA AGAINST MONEY

LAUNDERING
Dr.V.Chinniah, P. Jeyabharathy, Dr. R. Baskaran

130

29,

BENCHMARKING IN HOSPITALS
K.Anandhi, Anagha U.Warrier, D.Ashmi,

134

30.

BRAND PREFERENCE OF KASPERSKY ANTIVIRUS WITH SPECIAL REFERENCE TO
MADURAI CITY
Sathish Kumar.C, Dr.K.Chandrasekaran

137

31.

BUILDING A CULTURE OF TRUST FOR EMPLOYEE ENGAGEMENT IN THE MSME
SECTOR
Bharath Krishna Shankar, Dr.A.Mayil Murugan

139

3Z

BUSINESS ENVIRONMENT WITH REFERENCE TO INDIAN ECONOMY
Dr. M. Palanivel Rajan

142

Scanned with CamScanner




___-_‘_‘_‘—‘_‘—%\
A STUDY ON INVESTORS! AWAR

ENESS
TOWARDS MUTUAL FUNDS IN MADURAI ity

__‘_-_-_‘_'—‘-‘--.._

"LMeenz

Introduction

Mutual funds are popular form of investment, for both retail and institutional investors, It
provides a platform for a common investor to participate in the Indian capital market with professional
fund management irrespective of the amount invested. The Indian mutual fund industry is growing
rapidly and this is reflected in the increase in Assets under management of various fund houses, Mutusl
fund investment is less risky than directly investing in stocks and is therefore a safer option for risk
averse investors. A mutual fund is a type of professionally managed Investment fund that pools money
from many investors to purchase securities. There is considerable amount of research being done
regarding investment in mutual funds. However a very little research has been done to study awareness
towards the benefits derived by mutual fund investors.

Mutual funds have advantages compared to direct investing in individual securities. These include:

* Increased diversification: A fund normally holds many securities. Diversification decreases risk.
Daily liquidity: Shareholders of open-end funds and unit investment trusts may 591'1 their
holdings back to the fund at the close of every trading day at a price equal to the closing net

. in the
asset value of the fund's holdings. However, there may be fees and restrictions as stated in
fund prospectus.

i io managers
Professional investment management: Open-end and closed-end funds hire portfolio mang
to supervise the fund's investments.

Service and convenience: Funds often provide services such as check writing. Commission
> om
Government oversight: Mutual funds are regulated by the Securities and Exchange

. :on to investors
Ease of comparison: All mutual funds are required to report the same information
which makes them easy to compare.
Objectives of the study

|

: vards muty?

The broader objective of the study is to know the awareness among investors to¥

funds. To attain this overall objective, the study aims at the following specific objectives:
L. To study the benefits derived from mutual fund investments

; ts fro
2. To determine the awareness among mutual fund investors towards the benefi
fund investments

. ta.
The study was descriptive in nature. The study was mainly based on primary da
data has be

. gstionnﬂi
en gathered by means of interaction with various people and getting the qU
by them, Q

nts.

. responde
uestionnaire was constructed in the way the objectives were clear 10 Hhe pth direct "
collected data was )

te
: analysed carefully, The questionnaire constructed was lzonsll'uc1 ed gpen-th
structured questions, Questions of both open-ended and close-ended type were incit

uestio i
’r;] NS were used only to draw qQualitative suggestions from the respondents.
e method used for data collection was '

sampling technique,
Design of the study
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