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ABSTRACT

The Online Catering Service Management System is a comprehensive software solution
ailored 10 address the operational and logistical requirements of catering businesses
Operaling in the digital realm. This system is designed to streamline processes. enhance
officiency, and elevate customer satisfaction by providing a seamless online platform for

managing catering services.

Catering management is based on database utility system which fetches all information from

q central
The customer application and admin application connects directly with each other through
aving

ized database. The customer uses web application which contains the menu details.

came database. This application is user-friendly, improves efficiency for caterers by s
ime, reduces human errors and provides customer feedback. This system is made for user sO
that he can book the things for catering that he requires, very easily. When people Gather

together for several hours, they will definitely require food and beverages. Celebratory

occasions such as weddings, birthday parties and anniversaries call for special food for the

festivities. These are all prime occasions for catering. Catering is usually done by pre-

arranged contract-food provided at a certain cost to specific number of people. The menu ina

catering event is usually more limited than a restaurant menu and is chosen in advance by the

ent. The way the food is prepared is different. Although both restaurant and catering chefs

cli

prepare the food ahead of time to a certain extent, catering chefs prepare their food so that it

only needs brief final cooking, reheating, or assembly prior to service.




