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CHAPTER-1

ABSTRACT

The Online Food Ordering System described in this document has been designed to fill a specific
niche in the market by providing small restaurants with the ability to offer their customers an online
ordering option without having to invest large amounts of time and money in having custom
software designed specifically for them. The system, which is highly customizable, allows the
restaurant employees to easily manage the site content, most importantly the menu, themselves

through a very intuitive graphical interface.

The website, which is the only component seen by the restaurant customers, is then built
dynamically based on the current state of the system, so any changes made are reflected in real
time. Visitors to the site, once registered, are then able to easily navigate this menu, add food items
to their order, and specify delivery options with only a few clicks, greatly simplifying the ordering
process. Back in the restaurant, placed orders are promptly retrieved and displayed in an easily

readable format for efficient processing.

Online food ordering has become increasingly popular and useful for people for several
reasons:Convenience: Online food ordering allows people to order food from the comfort of their
homes or workplaces, saving time and effort. Variety: Online platforms offer a wide range of foods
and cuisines, providing customers with more options than traditional dining.Transparency: Online
platforms often provide detailed information about dishes, ingredients, and prices, helping
customers make informed decisions.Overall, online food ordering provides convenience, variety,

and transparency, making it a useful option for people looking for a quick and easy way to order

food.




