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A STUDY ON YOUNGSTERS PREFERENCE TOWARDS
ARTIFICIAL INTELLIGENCE
A project report submitted to Madurai Kamaraj University in partial

fulfillment of the requirements for the award of degree of Bachelor of
Business Administration

SUBMITTED BY
P.ASHWINIJAIN  (2021BB04)
R.DIVYA (2021BB11)

UNDER THE GUIDANCE OF

Mrs.A.ROSARY INFANTA, MBA, MPhil, NET,(PhD)
ASSISTANT PROFESSOR
DEPARTMENT OF BUSINESS ADMINISTRATION

FATIMA COLLEGE (AUTONOMOUS)
RE-ACCREDITED WITH “A++” GRADE BY NAAC (CYCLELV)

MARY LAND
MADURAI-625018

MARCH 2024
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DEPARTMENT OF BUSINESS ADMINISTRATION
FATIMA COLLEGE (AUTONOMOUS)
MARY LANDMADURAI
CERTIFICATE
This is to certify that the project work entitled “A STUDY ON YOUNGSTERS
PREFRENCE TOWARDS ARTIFICIAL INTELLIGENCE” is an authentic record of
group project work carried out by,
P.ASHWINIJAIN (2021BB04)

R.DIVYA (2021BBI1)

Has been submitted in partial fulfillment of the requirements for the award of Degree of
BACHELOR OF BUSINESS ADMINSTRATION in Fatima College is an original work
carried out by them under my supervision. To the best of my knowledge the report is original
and has not formed the basis for the award of any diploma, degree, associate ship, fellowship,
or similar other titles. It has not been submitted to any other university or institution for the

award of any degree or diploma.

Submitted for viva examination held on: 2.7.O3. 202 Yy

e AV
Head of Department of BBA, I i
Faculty Guide,
Head
Department of Rusiness Administration
\ Fatima Cotisgn DIGNOMGUS)
Madura- 18

External Examin%r i} (&9
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DECLARATION

We hereby declare that the project entitled “A STUDY ON YOUNGSTERS PREFRENCE
TOWARDS ARTIFICIAL INTELLIGENCE is our original work which does not form part

of the award of any other degree or diploma. It is an authentic record of our original work

pursued under the guidance of A. ROSARY INFANTA, MBA, MPhil, NET,(Phd) for the

Degree of Bachelor of Business Administration

L]
PLACE: Madustaw Signature of the Students
P.ASHWINIJAIN

Al

R.DIVYA

Svga. e,




A STUDY ON INFLUENCE OF DIGITAL MARKETING ON
PURCHASE INTENTION OF GEN Z IN MADURAI CITY

Project report submitted in partial fulfillment of the requirement for the award

The degree of Bachelor of Business Administration of Madurai Kamaraj University

BACHELOR OF BUSINESS ADMINISTRATION
SUBMITTED BY
DEEPIKA. K (2021BB06)
NANDHITHA R (2021BB30)
NISHA R (2021BB31)

Under the Guidance of
Dr. M. MEENACH], B.E., MHM., M.PHIL., PhD.
ASSISTANT PROFESSOR

Department of Business Administration

Fatima College (Autonomous)
(College with Potential for Excellence)
(Re — Accredited With ‘A++ grade by NAAC)
Mary Land
Madurai -625 018




CERTIFICATE

This is certify that the project entitled “A STUDY ON INFLUENCE OF DIGITAL

MARKETING ON PURCHASE INTENTION OF GEN Z IN MADURAI CITY” is a
bonafide record of work carried out by DEEPIKA.K (2021BB06), NANDHITHA.R

(2021BB30), NISHA R (2021BB31). It has been submitted in partial fulfillment of the
requirement for the award of the DEGREE OF BACHELOR OF BUSINESS
ADMINISTRATION of MADURAI KAMARAJ UNIVERSITY, MADURAI during the

period under my guidance.

Submitted for this vive- voice examination held at Fatima College , Madurai-18

DATE: 6?7 . OB'G?QRA,[

I o
PROJECT GUIDE

HEAD OF THE DEPARTMENT

Department of Business Administration
. Fatima Coilege (Autonomous)

- s A0
~« Medurai-18

AR

EXTERN A?EXAMINAR



DE RATI

We hereby declare that this project entitled “A STUDY ON INFLUENCE OF
DIGITAL MARKETING ON PURCHASE INTENTION OF GEN Z IN MADURAI
CITY™ is a project report of the original work done by Deepika.K (2021BB06), Nandhitha R
(2021BB30), Nisha R (2021BB31). This project work is submitted to Madurai Kamaraj
University in partial fulfillment of the degree of Business Administration.

Place: Madurai Signature of the candidates

Date :527—'()3.&‘)0@4

Qzﬁﬁ

K.DEEPIKA (2021BB06)

7. NM ha$tna

R.NANDHITHA (2021BB30)

P

R.NISHA (2021BB31)
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“« IMPACT OF SOCIAL MEDIA ON YOUNGSTERS”-
A STUDY WITH REFERENCE WITH TO MADURAI STUDY

A project report submitted to Madurai kamaraj University in partial
Requirements for the award of Degree of Bachelor of Business Administration

SUBMITTED BY
J.DHANUSHREE (20221BB07)
M.HARITHAARANI (2021BB14)
G.MUTHUSELVI (2021BB26)

UNDER THE GUIDANCE OF
Mrs.S.L.KUMARI , M.COM., B.ED.,MBA.,M.PHIL.,PH.D

DEPARTMENT OF BUSINESS ADMINISTRATION

FATIMA COLLEGE (AUTONOMOUS)
(COLLEGE WITH POTENTIAL FOR EXCELLENCE)
(RE-ACCREDITED WITH ‘A ++ GRADE BY NAAC)
MARY LAND
MADURAI-625018

MARCH 2024



DEPARTMENT OF BUSINESS ADMINISTRATION
FATIMA COLLEGE ( AUTONOMOUS )
MARY LAND , MADURAL
CERTIFICATE
This is 10 certify that the project work entitled “ IMPACT OF SOCIAL Ml‘)l)lA'()N
YOUNGSTERS"™ A STUDY WITH REFERENCIE WITH TO MADURAI STUDY is an
authentic record of group project work carried out by.
L.DHANUSIHIREL (20221BB07)

M.HARITHAARANI (2021BB14)

G.MUTHUSELVI (2021BB26)

Has been submitted in partial fulfilment of the requirement for the award of Degree of
—— BACHELOR OF BUSINESS ADMINISTRATION in Fatima College, is an original work
carried out by them under my supervision. To the best of my knowledge the report is original
and has not formed the basis for the award of any diploma, degree, associate ship,
- or similar other titles. It has not been submitted to any other university or institutio
award of any degree or diploma.

fellowship,
n for the

= Submitted for viva examination held on: 27> 3. 9“,"‘

: Jeolyo. S L. Koo

Head of Department

Faculty Guide
3 Hea \»3\40'\
Department of Busiress Administration (D Q})&\ /%\

. Fatima College {Autornomous) - (}()\

Madurai-18 EXTERNAL EXAMINER
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DECLARATION

We hereby declare that the project title entitle * IMPACT OF SOCIAL MEDIA ON

YOUNGSTERS” A STUDY WITH REFERENCE WITH TO MADURAI STUDY is a
original work which does not form part of the award of any other degree or diploma. It is an

authentic record of original work pursued under the guidance of Mrs.S.L.KUMARI ,

M.COM..B.ED..MBA.,M.PHIL.,PH.D for the Degrec of Bachelor of Business

Administration.

7 ,O[\u.m 9 EJwL
JDHANUSHREE
M-#a(rf'ff\ﬁft_ig/_f‘j‘"

M.HARITHAARANI
G.MUTHUSELVI

Signature of the Students

PLACE: MADURAI
DATE: 27 3- 24



“A STUDY ON CONSUMER PREFERENCE TOWARDS FOOD

DELIVERY APPS”

A project report submitted to Madurai kamaraj University in partial
Requirements for the award of Degree of Bachelor of Business Administration

SUBMITTED BY

K.DHIVYA PRABHA (2021BB08)

RAJASHREE (2021BB39)
V.SWATHI (2021BB53)
UNDER THE GUIDANCE OF

Ms.F.GNANADEEPAM,M.B.A.,M.COM.,M.PHIL.,SET.
ASSISTANT PROFESSOR
DEPARTMENT OF BUSINESS ADMINISTRATION

FATIMA COLLEGE (AUTONOMOUS)
(COLLEGE WITH POTENTIAL FOR EXCELLENCE)
(RE-ACCREDITED WITH ’A++ GRADE BY NAAC)

MARY LAND

MADURAI-625018

MARCH 2024



CERTIFICATE

This is to certify that the project work entitled * A STUDY ON CONSUMER
PREFERENCE TOWARDS FOOD DELIVERY APPS” is an authentic record of group

project work carried out by,

K.DHIVYA PRABHA (2021BB08)

RAJASHREE (2021BB39)

V.SWATHI (2021BB53)

Has been submitted in partial fulfillment of the requirement for the award of Degree of
BACHELOR OF BUSINESS ADMINISTRATION in Fatima College, is an original work
carried out by them under my supervision. To the best of my knowledge the report is original
and has not formed the basis for the award of any diploma, degree, associate ship, fellowship,

or similar other titles. It has not been submitted to any other university or institution for the

award of any degree or diploma.

Submitted for viva examination held on: 3 .03%. 9.0 O

J-Ao. e
Head of Department of BBA Facu

ty Guide
Head

\,\\NQ}\
Department of Business Administration \ Qp\“\\/
Fatima Coilege (Autonomous) = ()\30(\/

e, Madural-i8 — : External examiner7/



DECLARATION

We hereby declare that the project title entitled «A STUDY ON CONSUMER

PREFERENCE TOWARDS FOOD DELIVERY APPS” is our original work which

does not form part Of the award of any other degree or diploma. It is an authentic record of

our original work pursued under the guidance of Ms.F.GNANADEEPAM

M.B.A.,M.COM.,M.PHIL.,SET. Degree of Bachelor of Business Administration.

Signature of the Students

x.‘@WVUK%“‘uﬂp‘ 5

K.DHIVYA PRABHA

PLACE: Ma dusod
BRANERS o2 0L

e

RAJASHREE

\-Suwath

V.SWATHI
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A STUDY ON CONSUMER BEHAVIOUR TOWARDS COSMETICS

A project report submitted to Madurai Kamaraj University in partial fulfillment of the
requirements for the award of degree of Bachelor of Business Administration

SUBMITTED BY
M.DIVYA BHARATHI  (2021BB09)
S.H.JAVITHA HASMATH (2021BB17)

S.NITHYA SRI (2021BB32)

UNDER THE GUIDANCE OF

Mrs. A. ROSARY INFANTA, MBA, MPhil, NET (Phd)
ASSISTANT PROFESSOR

DEPARTMENT OF BUSINESS ADMINISTRATION

FATIMA COLLEGE (AUTONOMOUS)
RE-ACCREDITED WITH “A++” GRADE BY NAAC (CYCLE IV)
MARY LAND
MADURALI - 625 018

MARCH 2024
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DEPARTMENT OF BUSINESS ADMINISTRATION
FATIMA COLLEGE (AUTONOMOUS)
MARY LAND,MADURAI

CERTIFICATE

This is to certify that the project work entitled “ A STUDY ON CONSUMER BEHAVIOUR
TOWARDS COSMETICS” is an authentic record of group project work carried out by,

M.DIVYA BHARATHI (2021BB09)
S.HJAVITHA HASMATH  (2021BB17)

S.NITHYA SRI (2021BB32)

Has been submitted in partial fulfillment of the requirements for the award of Degree of
BACHELOR OF BUSINESS ADMINSTRATION in Fatima College is an original work
carried out by them under my supervision. To the best of my knowledge the report is original
and has not formed the basis for the award of any diploma, degree, associate ship,
fellowship, or similar other titles. It has not been submitted to any other university or
institution for the award of any degree or diploma.

Submitted for viva examination held on : 24-09%- 2“02tf

Head of the Department éulty Guide,

Head
Administration

¢ (Lulonomous)

3%\\\\&%7/ o

External Examiner
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DECLARATION

We hereby declare that the project entitled * A STUDY ON CONSUMER BEHAVIOUR

TOWARDS COSMETICS" is our original work which does not form part of the award of

any other degree or diploma. It is an authentic record of our original work pursued under of

guidance of A. ROSARY INFANTA, MBA, MPhil, NET (Phd)for the Degree of Bachelor of

Business Administration

PLACE: Mad s Signature of the Students

M. DIVYA BHARATHI

M-DurgeBhowod],

S.H.JAVITHA HASMATH

SH @tw% Hasyasth

S.NITHYA SRI

St \\g&gn“
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A STUDY ON PUBLIC PERCEPTION ABOUT
ORGANIC FOODS IN MADURAI CITY

A project report submitted to Madurai Kamaraj University in partial fulfillment of the
requirement for the award of degree of

BACHELOR OF BUSINESS ADMINISTRATION

SUBMITTED BY
KIRUTHIKKAA M (2021BB20)
SANTHIYA R (2021BB47)
YUVA SHREE K (2021BB60)

Under the Guidance
DR. M. MEENACH]I, BE., M.H.M., M.Phil., Ph.D.,

Department of Business Administration
Fatima College (Autonomous)
(College With Potential for Excellence)
(Re — Accredited With ‘A++’ grade by NAAC)
Mary Land
Madurai-625 018



Dr. M. Meenachi, BE MHM. M.Phil,, PhD.,
Assistant Professor,
Department of BBA

CERTIFICATE

This is to certify that the project entitled *“A STUDY ON PUBLIC PERCEPTION
ABOUT ORGANIC FOODS IN MADURAI CITY” submitted by M.Kiruthikkaa
(2021BB20), R.Santhiya (2021BB47), K.Yuva shree (2021BB60), for the award of the
BACHELOR OF BUSINESS ADMINISTRATION in Fatima college is an original
work carried out by themunder my supervision. To the best of my knowledge the report is
original and has not been copied or submitted anywhere else. The project report has not
been copied or submitted anywhere else, the project report has not formed the basis for the
award of any diploma, degree, Associate ship, fellowship or similar other titles. It has not

been submitted to any other university or institution for the award of any degree or diploma.

Submitted for viva examination held on: §f. 9 3. 26 024

Place: Madurai M. MEENACHI)
Date: 277 03.2c24 FACULTY Guide
(M. MEENACHI)

Head of the Department

" Hoad
A ness Administration
raiiinn Gollege (Autonomous)

:"'.;;'3‘_!."?::-18 W

External Exammel

.-



DECLARATION

We hereby declare that the project work entitled *A STUDY ON PUBLIC PERCEPTION

ABOUT ORGANIC FOODS IN MADURAI CITY" is a project report of the original work
done by M. Kiruthikaa (2021BB20), R. Santhiya (2021BB47), K. Yuva Shree (2021BB60).

This project work is submitted to Madurai Kamaraj University in partial fulfilment of the

Degree of Bachelor of Business Administration.

Place: Madurai

Date:,,?;;[. @3 ,3024,

Signature of the candidates

M loirstl=

M.KIRUTHIKAA (2021BB20)

R. St

R.SANTHIYA (2021BB47)

K-

K.YUVA SHREE (2021BB60)



A STUDY ON CUSTOMER PREFERENCE TOWORDS ELECTRIC

TWO-WHEELER IN MADURAI CITY

University impartial fulfilment of the

A project report submitted to Madurai Kamaraj
helor of Business Administration

requirements for the award of degree of Bac

SUBMITTED BY |
0. KRISHNA  (2021BB21) |

B.SWETHA  (2021BB54)
R. VARSHINI  (2021BB67)

UNDER THE GUIDANCE OF

Mrs. ABINAYA .R, M.com, B.Ed, NET
ASSISTANT PROFESSOR
DEPARTMENT OF BUSINESS ADMINISTRATION

FATIMA COLLEGE ( AUTONOMOUS)
RE-ACCREDITED WITH “A++" GRADE BY NAAC (CYCLE- V)
MARYLAND
MADURAI - 625018

TAMILNADU

MARCH 2024
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DECLARATION

We hereby declare that the project work entitled “A STUDY ON CUSTOMER
PREFERENCE TOWORDS ELECTRIC TWO-WHEELER IN MADURAll CcITY” 1'i
our original work which does not form part of the award of any other degree or diploma. It is
an authentic record of our original work pursued under the guidance of Mrs. ABINAYA . R,
M.com, B.Ed, NET for the degree of Bachelor of Business Administration.

PLACE : MMADURA] Signature of the students
DATE: 27103/ 2024

o E‘l'\'5 lﬁ e .
0. krishna (2021BB21)

@@.P-

B. Swetha (2021BB54)

ReVowus hars
R. Varshini ( 2021BB67)



FATIMA COLLEGE (AUTONOMOUS)
MARY LAND,MADURAI

CERTIFICATE

This is certify that the project work entitled ‘A STUDY ON CUSTOMER
PREFERENCE TOWORDS ELECT RIC TWO-WHEELER IN MADURAI CITY®
is an authentic of group work project work carried out by,

-

- ® DEPARTMENT OF BUSINESS ADMISTRATION
'

®

-

>

-

-8

—

f O. KRISHNA 2021BB21

B. SWETHA 2021BB54
R. VARSHINI 2021BB67

It has been submitted in partial fulfilment of the requirement for the award of the DEGREE
OF BACHELOR OF BUSINESS ADMINISTRATION in Fatima College is an original
work carried out by them under my supervision. To the best of my knowledge the report is
original and has not formed the basis for the award of any diploma, degree, associate ship.
fellowship, or similar other titles, It has not been submitted to any other university or

institution for the award of any degree or diploma.

Submitted for viva examination held on: 270 3/20 At

St

Head of the Department of BBA

Head
Department of Business Administration

Fatima College (Avtontmats)
1 pduraria 2 \ m“oj\’!ﬂ .
)-w/:;q \ >t

External Examiner
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“CUSTOMER SATISFACTION'A STUDY WITH REFERENCE TO
PATANJALI PRODUCTS IN MADURAI CITY - WITH SPECIAL
REFERENCE TO PATANJALI WHOLE WHEAT CHAKKI FRESH ATTA,
PATANJALI DANT KANTI NATURAL TOOTHPASTE, PATANJALI

SAUNDARYA ALOE VERA GEL

A project report submitted to Madurai Kamaraj University in partial fulfilment of the
requirements for the award of Degree of

BACHELOR OF BUSINESS ADMINISTRATION
SUBMITTED BY
MEGHNA RAJEEV (2021BB25)
HARINI PRIYA .M (2021BB63)
SUHASHINI .S (2021BB70)

UNDER THE GUIDANCE OF
S.L. KUMARI, M.COM. B.ED., MBA., M.PHIL., PH.D..,

FATIMA COLLEGE (AUTONOMOUS)
RE-ACCREDITED WITH ‘A++’ GRADE BY NACC
MARY LAND,

MADURALI - 625018

MARCH 2024




DEPARTMENT OF BUSINESS ADMINISTRATION
FATIMA COLLEGE (AUTONOMOUS)
MARYLAND, MADURAI

CERTIFICATE

"
This is to certify that the project work entitle “CUSTOMER SATISFACION - A STUDY

WITH REFERENCE OF PATANJALI PRODUCTS IN MADURAI CITY- WITH
SPECIAL REFERENCE TO PATANJALI WHOLE WHEAT CHAKKI FRESH ATTA,
PATANJALI DANT KANTI NATURAL TOOTHPASTE, PATANJALI SAUNDARYA
ALOE VERA GEL - is an authentic record of group project work carried out by,

MEGHNA RAJEEV (2021BB25)
HARINI PRIYA .M (2021BB63)
SUHASHINI .S (2021BB70)

Has been submitted in partial fulfilment of the requirement for the award of Degree of
BACHELOR OF BUSINESS ADMINISTRATION in Fatima College, is an original work
carried out by them under my supervision. To the best of my knowledge the report is original and
has not been copied or submitted anywhere else. The project report has not formed the basis for
the award of any diploma, degree, associate ship, fellowship or similar other titles. It has not
been submitted to any other university or institution for the award of any degree or diploma.

SUBMITTED FOR VIVA EXAMINATION HELD ON: 2. 0 2. 2 02 &4

\ &
Head Of The Department Faculty guide
Head

Department of Business Administratid

i Fatima Cc!!r:;r; (Actonemals)
& ~eo. Madurai-18 2 ‘{l 24
EXTERNAL EXAMINER



DECLARATION

We hereby declare that the project titled “CUSTOMER SATISFACION - A STUDY
WITH REFERENCE OF PATANJALI PRODUCTS IN MADURAL CITY - WITH
SPECIAL REFERENCE TO PATANJALI WHOLE WHEAT CHAKKI FRESH
ATTA, PATANJALI DANT KANTI NATURAL TOOTHPASTE, PATANJALI
SAUNDARYA ALOE VERA GEL" is our original work which does not form part of the
award of any other degree or diploma. It is an authentic record of our original work pursued

under the guidance of S.L.KUMARI M.Com, M.PHIL, MBA, Ph.D, for the degree of

Bachelor of Business Administration.

PLACE: MADURAI
DATE ¢ 2 T- 03-202 4
MEGHNA RAJEEEV (2021BB25)

M' \’\ a:(\'h\' Pv‘jc\.
HARINI PRIYA .M (2021BB63)

Sl

SUHASHINI .S (2021BB70)

Signature of the Students



“ASTUDY ON YOUNG GENERATION AWARENESS TOWARDS
HEALTHY LIFESTYLE”

A project report submitted to Madurai kamaraj University in partial Requirements
for the award of Degree of Bachelor of Business Administration
SUBMITTED BY

S.NANDHANA (2021BB29)

K. RAJESWARI (2021BB40)

P. SAUMIYA (2021BB66)
UNDER THE GUIDANCE OF

Mrs. A. ROSARY INFANTA , MBA, MPhil., NET, (Phd)
ASSISTANT PROFESSOR
DEPARTMENT OF BUSINESS ADMINISTRATION

FATIMA COLLEGE (AUTONOMOUS)
(RE-ACCREDITED WITH ‘A++ * GRADE BY NAAC (CYCLE IV)
MARY LAND
MADURAI-625018

MARCH 2024
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y DEPARTMENT OF BUSINESS ADMINISTRATION
N
: FATIMA COLLEGE (AUTONOMOUS)
A
N
" MARY LAND, MADURAI
N
)
3 CERTIFICATE
RS This is to certify that the project work entitled” ASTUDY ON YOUNG
i GENERATIONAWARENESS TOWARDS HEALTHY LIFESTYLE” is an authentic
& record of group project work carried out by,
$ S. NANDHANA (2021BB29)
&
£ K. RAJESWARI (2021BB40)
v P. SAUMIYA (2021BB66)
S
i Has been subrsitted in partial fulfilment of the requirement for the award of Degree of
8 BACHELOR OF BUSINESS ADIMINISTRATION in Fatima College, is an original work
2 carried out by them under my supervision. To the best of my knowledge the report is original
s and has not formed the basis for the award of any diploma, degree, associate ship, fellowship,
or similar other titles. It has not been submitted to any other university or institution for the
5
award of any degree or diploma.
P
v
p Submitted for viva examination held on: 9 - 03« Q084
]
3
9
a \
5 M- s <
Head of Department of BBA / Faculty Guide
: Head
sartment of Business Administration
5 p::";;mnc Coliege Autonoimous) Qw)\
Madurai-18 Q
n Visdurai @ w‘(\\ /“%\ w
- “Z)
3 External Examiner
3
3
3
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2




DECLARATION

We hereby declare that the project title entitled “A STUDY ON YOUNG GENERATION
AWARENESS TOWARDS HEALTHY LIFESTYLE” is our original work which does not

form part Of the award of any other degree or diploma. It is an authentic record of our original
work pursued under the guidance of A. ROSARY INFANTA , MBA, MPhil., NET,(Phd) for the

Degree of Bachelor of Business Administration.

PLACE: Moaduood Signature of the Students

Oudhena: S

S. NANDHANA(2021BB29)

K. ReJeddasel

K. RAJESWARI1(202 1 BB40)

P. SAUMIYA (2021BB66)
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“CUSTOMER SATISFACTION": A STUDY WITH REFERENCE TO
FOGG PERFUME IN MADURAI CITY.

Project report submitted in partial fulfillment of the requirement for the award of

the degree of Bachelor of Business Administration of Madurai Kamaraj university.
BACHELOR OF BUSINESS ADMINISTRATION
SUBMITTED BY

S.NITHYASHREE (2021BB33)
B.SAMUQTHA (2021BB45)
R.SUBASHREE (2021BB50)

Under the Guidance of
S.L. KUMARI, M.COM., B.ED.,MBA.,M.PHIL.,PH.D.,

Department of Business Administration

Fatima College (Autonomous)Maryland,
Re-accredited with “A++” Grade by NAAC (cycle IV)
Madurai -625018.Tamil Nadu

March-2024
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CERTIFICATE

This is certify that the project CUSTOMER SATISFACTION - “A STUDY WITH
REFERENCE TO FOGG PERFUME . IN MADURAI CITY” at Madurai is a

Bonafide record of work carried by

S.NITHYASHREE (2021BB33)
B. SAMUQTHA (2021BB45)
R. SUBASHREE (2021BB50)

It has been submitted in partial fulfillment of the requirement for the award of the
DEGREE OF BACHELOR OF BUSINESS ADMINISTRATION OF MADURAI

KAMARAJ UNIVERSITY, during the period from the December 2023 to March 2024
under my guidance.

SUBMITTED FOR VIVA EXAMINATION HELD ON: 27108 ) 20 AR

M Juss

HEAD OF THE DEPARTMENT
Head S. L. \‘(-vvw»o,m'
Department of Rysinoess Administration
. Fatima College (Autonomeus) Faculty Guide

N o %
e

External Examier



DECLARATION

OMER SATISFACTION - “A

IN MADURAI CITY” is a
B. Samugtha

We hereby declare that the project work entitled CUST

STUDY WITH REFERENCE TO FOGG PERFUME
project report of the original work done by S. Nithyashree (2021bb33),

(2021bb45), R. Subashree (2021bb50). This project work is submitted to Madurai Kamaraj

University in partial fulfillment of the degree of Business Administration.

Place: Madurai

Date: 2Y/03)2021,

o
S N Tﬁgw
S NITHYASHREE (2021BB33)

B .

B.SAMUQTHA (2¢21BB45)

%Q@% .
R.SUBASHREE (2021BB50)

H%WUM“ 6 o $tudonts




“A STUDY ON IMPACT OF SERVICE RENDERED BY JIO
AMONG CUSTOMERS”

A project report submitted to Madurai kamaraj University in partial Requirements for the award
of Degree of Bachelor of Business Administration

SUBMITTED BY

M.PANDI MEENA (2021BB35)

E.THILAGAVATHI (2021BB56)

B.YAZHINI (2021BB59)
UNDER THE GUIDANCE OF

Mrs. A. ROSARY INFANTA , MBA, MPhil.,, NET, (Ph.d.,)
(ASSISTANT PROFESSOR OF THE DEPARTMENT)
DEPARTMENT OF BUSINESS ADMINISTRATION

FATIMA COLLEGE (AUTONOMOUS)

(COLLEGE WITH POTENTIAL FOR EXCELLENCE)
(RE-ACCREDITED WITH ‘A’++ GRADE BY NAAC(CYCLEIYV)
MARY LAND
MADURAI-625018

MARCH 2024
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DEPARTMENT OF BUSINESS ADMINISTRATION

FATIMA COLLEGE(AUTONOMOUS)
MARYLAND,MADURALI
CERTIFICATE

This is to certify that the project work entitled “A STUDY ON IMPACT OF SERVICE

RENDERED BY Ji10 AMONG CUSTOMERS" is an authentic record of group project work
carried out by,

M.PANDI MEENA (2021BB35)
E.THILAGAVATHI (2021BB56)
B.YAZHINI (2021BB59)

Has been submitted in partial fulfi

Iment of the requirement for the award
BACHELOR OF BUSINESS ADM

of Degree of

Submitted for viva €xamination held on: 27.02.205 Y

Head Of The D ' .
€partment, ety
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. :«-,‘i}?im Administration
Department Of SusInesS

Fatima Collese ‘:.Amonomous)
e -saz, Madurai-18
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DECLARATION

: ‘ ICE
We hereby declare that the project title entitled “A STUDY ON IMPACT OF SERV

RENDERED BY JIO AMONG CUSTOMERS?” is our original work which does not form part
Of the award of any other degree or diploma. It is an authentic record of our original work

pursued under the guidance of A. ROSARY INFANTA , MBA, MPhil.,, NET,(Phd.,) for the

Degree of Bachelor of Business Administration.

PLACE: Modusos Signature of the Students

M Pandgmee—

M.PANDI MEENA

e Thefosatty

E.THILAGAVATHI

A
‘ B.YAZHINI



« CUSTOMER SATISFACTION"’A STUDY WITH REFERENCE
TO AIRTEL SERVICES IN MADURAI CITY

A project report submitted to Madurai kamaraj University in partial Requirements
for the award of Degree of Bachelor of Business Administration

SUBMITTED BY

S.V. ARTHI (2021BB61)
K. PABITHA (2021BB34)
M. SRI DHARSHINI (2021BB49)

UNDER THE GUIDANCE OF
Mrs. S.L. KUMARI, M.COM., B.ED., MBA., M.PHIL., PH.D.,
DEPARTMENT OF BUSINESS ADMINISTRATION

FATIMA COLLEGE (AUTONOMOUS)
(COLLEGE WITH POTENTIAL FOR EXCELLENCE)
(RE-ACCREDITED WITH ‘A++’ GRADE BY NAAC)
MARY LAND
MADURAI-625018

MARCH 2024
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DEPARTMENT OF BUSINESS ADMINISTRATION
FATIMA COLLEGE(AUTONOMOUS)
MARYLANDMADURAL
CERTIFICATE

This is to certify that the project work entitled “CUSTOMER SATISFACTION" A STUDY
WITH REFERENCE TO AIRTEL SERVICES IN MADURAI CITY is an authentic record
of group project work carried out by,

S.V. ARTHI (2021BB61)
K. PABITHA (2021BB34)
M. SRI DHARSHINI (2021BB49)

Has been submitted in partial fulfilment of the requirement for the award of Degree of
BACHELOR OF BUSINESS ADMINISTRATION in Fatima College, is an original work
carried out by them under my supervision. To the best of my knowledge the report is original and
has not formed the basis for the award of any diploma, degree, associate ship, fellowship, or
similar other titles. It has not been submitted to any other university or institution for the award

of any degree or diploma.

Submitted for viva examination held on: @ 3 :0%.20Q\ .

Head of the Department Faculty Guide
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DECLARATION

We hereby declare that the project title entitled CCUSTOMIER SATISFACTION” A STUDY

WITH REFERENCE TO AIRTEL SERVICES IN MADURAI CITY s a original work which

does not form part Of the award of any other degree or diploma, It is an authentic record of

original work pursued under the guidance of S.L.KUMARI, M.COM., B.ED., MBA., M.PHIL.,

PH.D., for the Degree of Bachelor of Business Administration.

PLACE : MADURAI

DATE: 21 -03 - 202}

(D

S.V. ARTHI

r}(‘ Pab)ﬁ/‘-“'

K. PABITHA

e Ao
M. SRI DHARSHINI

Sidno&ttn of the Sludenks
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A STUDY ON IMPACT OF DIGITAL MARKETING ON
ENTREPRENEURS IN MADURAI CITY

Project itted in partial fulf; : ;
A¢L report submitted in partial fulfilment of the requirement for the award

The degree of Bachelor of Administration of Madurai Kamaraj University.

BACHELOR OF BUSINESS ADMINISTRATION
SUBMITTED BY
AAISHA NIHAD S. (2021BBO1)
NAGA MUHILINI T. (2021BB27)
SHEETAL PATEL D. (2021BB68)

Under the Guidance of
Dr. M.MEENACHI,B.E,M.H.M., M.Phil., Ph.D.
ASSISTANT PROFESSOR
Department of Business Administration

Fatima College (Autonomous)
(College with Potential for Excellence)
(Re — Accredited With ‘A++' grade by NAAC)
Mary Land
Madurai -625 018
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DECLARATION

We hereby declare that the project entitled “ A STUDY ON IMPACT OF DIGITAL
MARKETING ON ENTREPRENEURS IN MADURAI CITY ¥ is a project report of the
original work done by Aaisha Nihad S.(2021BB01),Naga Muhilini T.(2021BB27) ,Sheetal
Patel .D (2021BB68) This project work is submitted to Madurai Kamaraj University in partial
fulfillment of the degree of Business Administration.

Place: Madurai Signature of the candidates

Date : 7. 03. ABAY dm’“—“—k‘%b

Aaisha Nihad S. (2021BB01)

ag mudibeie . T

Naga Muhilini T. (2021BB27)

Sheted V.

Sheetal Patel D. (2021BB68)
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CERTIFICATE

This is certify that (he project entitled “A STUDY ON IMPACT OF DIGITAL
M

ARKETING ON ENTREPRENEURS IN MADURAI CITY” at Madurai is a bonafide
record of work carried out by Aaisha Nihad S.(2021BB01), Naga Muhilini T. (2021BB27)
Sheetal Patel D, (2021BB68). It has been submitted in partial fulfillment of the requirement
for the award of the DEGREE OF BACHELOR OF BUSINESS ADMINISTRATION of
MADURAI KAMARAJ UNIVERSITY, MADURAI during the period under my guidance.

Submitted for this vive- voice examination held at Fatima College , Madurai-18

DATE: 27.03. A0y
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HEAD OF THE DEPARTMENT PROJECT GUIDE
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A STUDY ON CUSTOMER SATISFACATION TOWARDS E-BANKING
SERVICE WITH SPECIAL REFERENCE TO MADURAI CITY

A project report submitted to Madurai University in partial fulfillment of the
requirements for the award of degree of Ba chelor of
Business Administration

SUBMITTED BY

A. ANANCIA JANET (2021BB02)

N.ASHAPARVEEN (2021BB03)

J. SANTHIYA (2021 BB69)
UNDER THE GUIDANCE OF

e Ms. F. GNANADEEPAM, M.B.A, M.Com, M.Phil, SET
" ASSISTANT PROFESSOR

'OF BUSINESS ADMINISTRATION



, e TELE DN DEPARTMENT OF BUSINESS ADMISTRATION

' | ; S FATIMA COLLEGE (AUTONOMOUS)
v e MARY LAND, MADURAI

' i AT CERTIFICATE,

S 18 to certify that the project work entitled “A STUDY ON CUSTOMER
FAC ;rmﬂwwms E-BANKING SERVICE WITH SPECIAL REFERENCY,
URALCITY 7is an authentic group project work carried out by,

A. ANANCIA JANET (2021BB02)
N. ASHAPARVEEN (20218803
J. SANTHIYA (2021BB69)

tial fulfillment of the requirement for the award of the DEGREF,
(ESS ADMINISTRATION in Fatima College is an original work
dance. To the best of my knowledge the report is original



Signature of the students
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A. ANANCIA JANET (2021BB02)



A STUDY ON CUSTOMER SATISFACTION TOWARDS BOUTIQUE

A project report submitted to Madurai Kamaraj University in partial fulfilment of the
requirements for the award of degree of Bachelor of Business Administration.

'y

SUBMITTED BY

N.AYSARA NAGININ (2021BB0S)
P.MADHUMITHA (2021BB23)
M.SHALINI (2021BB48)

UNDER THE GUIDANCE OF
Mrs.ABINAYA.R,Mcom,B.Ed,NET.

ASSISTANT PROFESSOR
DEPARTMENT OF BUSINESS ADMINISTRATION
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FATIMA COLLEGE (AUTONOMOUS)

RE-ACCREDITED WITH “A++” GRADE BY NAAC (CYCLE -1V)
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DECLARATION

We hereby declare that the project entited “A STUDY ON CUSTOMER
SATISFACTION TOWARDS BOUTIQUE?" is our original work which does not form
part of the award of any other degree or diploma. It is an authentic record of our original
work pursued under the guidance of Mrs.ABINAYA.R,Mcom,B.Ed,NET for the Degree
of Bachelor of Business Administration.

PLACE: MCLCPUAME 53 Sign;l"\urc of the Students
&\
\TE: 23,030\ FoaLtan.
DA N.AYSARA NAGININ
L9

P.MAD THA

2| ik
M.SHALINI



DEPARTMENT OF BUSINESS ADMINISTRATION
FATIMA COLLEGE (AUTONOMOUS)

MARYLAND MADURAI

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS BOUTIQUE” is an authentic record of group
project work carried out by

N.AYSARA NAGININ (2021BB05)
PMADHUMITHA (2021BB23)
M.SHALINI (2021BB48)

Has been submitted in partial fulfilment of the requirements for the award of Degree
of BACHELOR OF BUSINESS ADMINISTRATION in Fatima College is an
original work carried out by them under my supervision. To the best of my
knowledge the report is original and has not formed the basis for the award of any
diploma, degree, associate ship, fellowship, or similar other titles. It has not been
submitted to any other university or institution for the award of any degree or
diploma,

Submitted for viva examination held on: &5 . 0% . a0ak

S s

Head of the D::p:;u-unent of BBA, Faculty Guide,
3 fdministration
atima Colicge {Autonomous)
External Examin::f'hf'{s”;“{"‘
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A STUDY ON CUSTOMER SATISFACTION TOWARDS GOOGLE PAY

Project repont submitted 1o Madurni Kamarng Umiversity o partial Tullillment of the requirements
for the award of degree of Bachelor of Business Administration.

SUBMITTED BY
K.LAVANYA (1021BB22)

5.50L0AA (2021 BBS2)

i

"

UNDER THE GUIDANCE OF
¥ Mrs. ABINAY AL R, M.com, B.Ed, NET.
& ASSISTANT PROFESSOR

DEPARTMENT OIF BLISINESS ADMINISTRATION

FATIMA COLLEGE { AUTONOMOUS)
RE-ACCREDITED WITH “A++" GRADE BY NAAC (CYCLE- IV)
MARYLAND
MADURAI - 625 018

TAMILNADU
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First and foremost . we thank and praise the almiglity [or his guidance and protection throughout
the course of our study

is o great pleasure to acknowledge our sincere thanks 1o Dr.Sr.G.CELINE SAHAYA
MARY, Principal and De, M.MEENACHI vice-principal, Fatima College and Madurai.

We convey our heanfel thanks to our beloved Head of the Department of HHA,

Dr.M.Meenachi JB.E, M.H.M M.Phil., SLET.,Ph.D for her constant support ,cooperation and
timely direction for complet ing this project.

With deep senses of gratitude, we convey our sincere thanks to, projec Faculty guide
Mrs.ABINAYA, R. Mcom, B.Ed, NET. Depariment of BBA . for her unfailing vudance .
encouragement and motivation o carry out this study successlully.

Finally, it would be unfair on our part not 1o mention and acknowledge our family and friends
who provided as unwavering support and patience during the course of our project



DEPARTMENT OF BUSINESS ADMINISTRATION
FATIMA COLLEGE ( AUTONOMOLS)

MARY LAND, MADURAI

CERTIFICATE

Ihis s certify that the project work entitled *A STUDY ON CUSTOMER SATISFACTION

TOWARDS GOOGLE PAY" in an authentic record of group project work carried out by,

K.LAVANYA (2021BB22)
S.SUJAA (2021 BB52)

Has been submitted in partial fulfillment of the requirements for the award of Degree of
BACHELOR OF BUSINESS ADMINISTRATION in Fatima college is an original work
carried out by them under my supervision. To the best of my knowledge the report is original and
has not formed the basis for the award of any diploma, degree, associate ship, fellowship or
similar other titles. It has not been submitted to any other university or institution for the award
of any degree or diploma

Submitted for viva examination held on: 27 D_}.'l.ﬂ'll.,-

Le- J_I'_.'h’:;:- , M
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Head of the Department of BBA, Faculty guide,

D) Nomlowh
External Examiner "f;?f'ﬂ ?;l"z' {‘f'
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DECLARATION

We o herehy declare that the projeet work  entitled A STUDY ON CUSTOMER
SATISFACTION TOWARDS GOOGLE PAY™ is our original work which does not form part
of the award of an<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>