A STUDY ON THE LEVEL OF EMPLOYEE JOB SATISFACTION
TOWARDS POWER MAKE ENGNEERING IN MADURAI

. = “the degree of Master of
Submitted in partial fulfillment of the requirement for the award of the degree of laste

Business Administration of Madurai Kamaraj University

Submitted
By
A. ABINAYA
2022MBAO1

Under the guidance of

Dr. P. SHYAMALA

Department of MBA
Fatima College (Autonomous)

Mary Land, Madurai-625018

January 2024



4 g Fatima College (Autonomous)

Madurai - 625018.

5 Department of MBA
i
{

BONAFIDE CERTIFICATE

' that the project work entitled “A study on level of employee job satisfaction

Power Make Engineering from November 2023 to January 5024 is a bonafide record
done by A- ABINAYA, (2022MBAO1) submitted in _partial fulfillment of the

or hw'ee of Master of Business Administration of Madurai Kamaraj University.

Bl

Head of the Department

Dr. P. Shyamala



All Steel Electrical Works

96, South Street, Palanganatham, Madurai-3.
E-mail: powermakeengg@gmail.com
Mobile: 98421 92286

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms.A.Abinaya (2022MBAO1) pursuing I MBA, Department of MBA In
d her main Project titled

Fatima College (Autonomous) Madurai, have successfully complete
engineering in

‘A study on the level of employee job satisfaction towards power make

Madural ’ in our organization, for the period Nov 2023 to Jan 2024. During this training

tenure, she was found to be a quick learner, punctual and hard working. Her progress during

the training had been quite good and appreciable.

We wish her success in her life

¢or POWER NAKE QNGINEERING
2

For POWER MAKE ENGINEERING

Proprietor




@_:{Autonomous)

DECLARATION

 the project done under the title “A study on the level of employee job
- Make Engineering” submitted for the award of the degree of Master

s my original work and that no part of this report has been submitted

ion earlier.

A Alirond -

A. ABINAYA
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A STUDY ON EFFECTIVENESS OF EMPLOYEE JOB SATISFACTION
TOWARDS WIZINOA SOFTWARE COMPANY

Submitted in partial fulfillment of the requirement for the award of the degree of Master

of Business Administration of Madurai Kamaraj University
By
V.ABIRAMI
2022MBA03

Under the guidance of

Dr.P.SHYAMALA

Department of MBA

Fatima College (Autonomous)

Madurai — 625 018.

JANUARY 2024



Fatima College (Autonomous)
Department of MBA

Madurai — 625 018.
Certificate

This is to certify that the project work entitled “A STUDY ON EFFECTIVENESS
OF EMPLOYEE JOB SATISFACTION TOWARDS WIZINOA
SOFTWARE COMPANY 7 from November 2023 to January 2024 is a bonafide
record of work done by V.ABIRAMI(2022MBA03) submitted in partial fulfillment of

the requirement for the degree of Master of Business Administration of Madurai Kamaraj

University.

&l

Faculty Guide Head of the Department

Dr. P. SHYAMALA Dr. P. SHYAMALA
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TO WHOM IT MAY CONCERN

Thas is to certifi that Ms. Abirami.V (Reg No 2022MBAO3 ) MBA Final Year Student
¢ FATIMA COLLEGE. Madurai has completed her project work on the uile “A Study on

TYectiveness of employee job satisfaction towards WizInoa Software Com pany” from

ovember 2023 to January 2024

Dunng the training penod. her conduct was good. we wish her All the ery Best for her

nure Endeas ors

ir Wizlnoa

For WIZINUQ '
aelf\ "5
HR Managq—

thshmu Elangoy an
R Manager

‘ o g N
" T IIF“ZJ:J_'




Fatima College (Autonomous)
Department of MBA

Madurai — 625018,

Student Name : V.ABIRAMI

Register Number: 2022MBAO3
Declaration

[ hereby declare that the project done under the title “A STUDY ON

EFFECTIVENESS OF EMPLOYEE JOB SATISFACTION TOWARDS
WIZINOA SOFTWARE COMPANY , MADURAL” submitted for the award of the

Degree of Master of Business Administration is my original work and that no part of this

project has been submitted fully or partly for any other recognition earlier:

V  Abreni

Signature of the Student.



A STUDY ON EMPLOYEES ATTITUDE TOWARDS
pERFORMANCE APPRAISAL SYSTEM WITH SPECIAL
REFERENCE TO GSM PLUS INDIA

gubmitted in partial fulfillment of the requirement for the award of the
degree of Master of Business Administration of Madurai Kamaraj
University
By
M.AGALYA
2022MBA04

Under the guidance of

Dr.P. SHYAMALA

Department of MBA

Fatima College (Autonomous)

Madurai — 625 018.

January 2024



Fatima College (Autonomous)
Department of MBA
Madurai — 625 018.

Certificate

This is to certify that the project work entitled A STUDY ON EMPLOYEES
ATTITUDE TOWARDS PERFORMANCE APPRASIAL SYSTEM WITH
SPECIAL REFERENCE TO GSM PLUS INDIA from November 2023 to
January 2024 is a Dbonafide record of work done by M.AGALYA
2022MBA04 submitted in partial fuifitlment of the requirement for the degree
of Master of Business Administration of Madurai Kamaraj University.

@@V SR —

Faculty Guide Head of the Department

Dr.P. SHYAMALA Dr.P. SHYAMALA




| ®

M Plus India
-turers And Exporters Of Fine Home Textiles
nent of Indla recogonised export House

nar Kovil 5" Street, (Extension) QEKO-TEX® o
1adurai - 625 002, India STANDARD 100 & % %o\?
)1 - 4 52 - 2529671 u:m:Jyrs'nrou'g:utrzwxnl Be \ l%p
gsmplusindia.com v ok Ik Corbaniand 105 w

iplusindia.com -
My An 1SO 14001 : 2015 : ISO 9001 : 2015 & 45001 : 2018 Certified Organization

DATF:1 05.01.2024

Project Completion Certificatg

This is to certificate that Ms. M AGALYA (2022MBAO04) dalng Second year MBA,
Department of Management Studies, FATIMA CAOLLEGE(AUTONOMOUS),
MADURAI and Student has undergone MAIN PROJECT Report on “ A Study on
Employces Attitude towards performance Appraisal System GSM Plus India ” for
the period of from November 2023 TO January 2024 .,during her tenure she has gather
adequate knowledge. We sincerely hope that you will continue your excellent work in

future also. Keep up the good work like this.

Wish to her all the best for future endeavours.

Place: Madurai Regards
/(W
Date: 05.01.2024 GSM PLUS INDIA

No.10,11, Ayyanar Kovil Street (Extn),
Sellur, MADURAI-625002,




Fatima College (Aunlonomous)
Deparntment of MBA
Madurai —~ 625018,

M.AGALYA
2022MBAO4

L’.ﬂﬂj'!["!![ .

I hereby declare that the project done under the title A STUDY ON
EMPLOYEES ATTITUDE TOWARDS PERFORMANCE, APPRASIAL
SYSTEM WITH SPECIAL REFERENCE ‘T() GSM PLUS INDIA
submitted for the award of the Degree of Master of Business Administration is
my original work and that no part of this project has been submitted fully or partly
for any other recognition carlier,

i a2
M.AGALYA
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A STUDY ON WORK ATTITUDES AND EMPLOYEE ABSENTEEISM WITH
SPECIAL REFERENCE TO UNO MINDA, CHENNAL

Submitted in partial fulfillment of the requirement for the award of the
degree of Master of Business Administration of Madurai Kamaraj
University
By
A. ALIN MARIA VINCY
2022MBA06
Under the guidance of
Dr. P. SHYAMALA

Department of MBA
Fatima College (Autonomous)

Madurai - 625 018.

January 2024



Fatima College (Autonomous)
Department of MBA

Madurai - 625 Q18.

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON WORK
ATTITUDES AND EMPLOYEE ABSENTEEISM  WITH  SPECIAL
REFERENCE TO UNO MINDA. CHENNAI" from November 2023 to January

5024 js a bonafide record of work done by A. ALIN MARIA VINCY,
3022MBA06) submitted in partial fulfillment of the requirement for the degree of

Master of Business Administration of Madurai Kamaraj University.

jd— St —

Head of the Department

Faculty Guide
Dr.P.Shyamala

Dr.P.Shyamala
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NC Minda Limited (Seating Division) MINDA

Arrmer cTIOWN OIS '\-,/'E"': a lndustries | 't \ .
erly xnov S da Industries Ltd.) —DRIVING THE NEW—

— -

i

January 05, 2024

To Whomsoever It May Concern

This is to certify Ms. Alin Maria Vincy A Registration No
2022MBAO06, Master of Business Administration Second Year Student of
Fatima College, Madurai had successfully completed her final project
from the period of November2023 to January'2024. During this period,
her association was good and her contribution for organization was very

useful.

We wish all the best for her future endeavors.

With Regards,

For UNO MINDA LIMITED — Seating Division




Fatima College (Autonomous)
Department of MBA
Madurai - 625018.

A.ALIN MARIA VINCY
2022MBA06

DECLARATION

I hereby declare that the project done under the title “A STUDY ON WORK
ATTITUDES AND EMPLOYEE ABSENTEEISM WITH SPECIAL
REFERENCE TO UNO MINDA, CHENNAI” submitted for the award of the Degree
of Master of Business Administration is my original work and that no part of this project

has been submitted fully or partly for any other recognition earlier.

o Fe

Signature of the Student.
A. Alin Maria Vincy



A STUDY ON EMPLOYEES SATISFACTION TOWARDS
PERFORMANCE APPRASIAL WITH SPECIAL REFERENCE TO
FREEDOM SHIPPING AGENCY TUTICORIN

Submitted in partial fulfillment of the requirement for the award of the
degree ot Master of Business Administration of Madurai Kamaraj
University

By
J. ANGELINPREETHI
2022MBA07

Under the guidance of

Dr.P. SHYAMALA

Department of MBA

Fatima College (Autonomous)

Madurai — 625 018.

January 2024



Fatima College (Autonomous)
Department of MBA

Madurai — 625 018.

Certificate

This is to certify that the project work entitled “A STUDY ON EMPLOYEES
SATISFACTION TOWARDS PERFORMANCE APPRASIAL WITH
SPECIAL REFERENCE TO FREEDOM SHIPPING AGENCY
TUTICORIN” from November 2023 to January 2024 is a bonafide record of
work done by JANGELINPREETHI , 2022MBAO07 submitted in partial

fulfillment of the requirement for the degree of Master of Business

Administration of Madurai Kamaraj University.

L &L

Aty Guide of the Department

P.SHYAMALA DrP. SHYAMALA



$)  FREEDOM SHIPPING AGENCY

== CUSTOMS BROKER, SHIPPING & LOGISTICS SERVICES

TO WHOMSOEVER IT MAY CONCERN

This is to certify that the main project report on “A STUDY ON
EMPLOYEES  SATISFACTION TOWARDS PERFORMANCE
APPRASIAL WITH SPECIAL REFERENCE TO FREEDOM
SHIPPING AGENCY, TUTICORIN” is bonafide record of work

done by Ms J. ANGELINPREETHI college Reg No (2022MBA07) in our
company from NOVEMBER 2023 to JANUARY 2024 and during the Main

project period her performance is certified as good

we wish her successs in her academy performance.

For FREEDOM SHIPRING AGENCY

Autharise tory

IH/782/1, TNHB colony, Near TMB ATM, Millerpuram Tuticorin -628 008
Phone : 0461-2312118 E-mail : info@freedomshipping.in; Web : www.freedomshipping.in




Fatima College (Autonomous)
Department of MBA

Madurar — 62501 §.

J. ANGELINPREETHI]
2022MBA0O7

Declaration
“

I hereby declare that the project done under the title “A STUDY ON EMPLOYEES
SATISFACTION  TOWARDS PERFORMANCE APPRASIAL WITH
REFERENCE TO FREEDOM SHIPPING AGENCY TUTICORIN *submitt=d
for the award of the Degree of Master of Business Administration is my original work and

that no part of this project has been submitted fully or partly for any other recognition

earlier.

3""’3@%@}4«4

Signature of the Student









POTHYS RETAIL PRIVATE LIMITED GSTIN | JIAALCP221B01ZX
N No: AALCP22100

158 WEST MASI STREET, MADURAI - 825 001 PTSHIMD U -SaM/ AN D042 024) 1 00
Fax 0452 - 2341112

/ TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms.ARO CELSIA.A (Reg:2022MBAO8) Il MBA FATIMA
COLLEGE MAQURA! “A study on effectiveness of performance appralsal system
with special reference to Pothys Retail Private Limited” has undergone main
project & has also done the best in her report. The performance & conducts of a
foresaid executive were good and she has been undergoing project for the period
of (NOVEMBER 2023 TO JANUARY 2024). She added extra color to the growth of
the organization by her excellent job.

We wish her all the best for her bright future,

General Manager.

- 15, POTHYS TRADITIONAL, Nageshwara Rao Road, T. Nagar, CHENNAI - 600 017,







“ASTUDY ONINPATIENT ATTITUDE TOWARDS SERVICE
QUALITY OF VIJAYARAJA MULTI SPECIALITY HOSPITAL,
MADURAI™

Submutted m partial tultillment of the requirement for the award of the degree
of Master of Business Admmistration of Madurai Kamaray University

By

J. S ASMITHA SREE

Reg. No: 2022MBA09Y

Under the guidance of

Dr. N. ASHA

Department of MBA

~ Fatima College (Autonomous)
Madurai - 625018.



Fatima College (Autonomous)
Department of MBA
Madurai — 625018.

Certificate

This is to certify that the project work entitled “A STUDY ON IN PATIENT
ATTITUDE TOWARDS SERVICE QUALITY OF VIJAYARAJA MULTI
SPECIALITY HOSPITAL-MADURAI” from November 2023 to January
2024 is a bonafide record of work done by J.S. Asmitha Sree, (2022MBA09)
submitted in partial fulfillment of the requirement for the degree of Master of
usiness Administration of Madurai Kamaraj University.

Head%ent

Dr. P. Shyamala




Date:

TO WHOMEVER IT CONCERN

-

This is to certify that J.S. Asmitha sree (2022MBA09) Pursuing her second
year MBA in Fatima college (autonomous) her undergone a project entitled

“A study on in patients ° attitude towards service quality of Vijayara J

specialty Hospital, Madurai” from November 2023 to January 2024 in our




Fatima College (Autonomous)
Department of MBA
Madurai — 625018.

J.S. ASMITHA SREE

2022MBA09

Declaration

1 hereby declare that the project done under the title “A STUDY ON IN PATIENT
ATTITUDE TOWARDS SERVICE QUALITY OF VIJAYARAJA MULTI
SPECIALITY HOSPITAL - MADURAI” submitted for the award of the Degree of
Master of Business Administration is my original work and that no part of this
project has been submitted fully or partly for any other recognition earlier.

7.5 Mrutfe Soee .
J.S. ASMITHA SREE




A STUDY ON EFFECTIVENESS OF MARKETING STRATEGIES ADOPTED
BY OLYMPIA HONDA, CHENNAL

Submitted in partial fulfillment of the requirement for the award of the
degree of Master of Business Administration of Madurai Kamaraj
University
By
ATHERSHA. C
2022MBA10

Under the guidance of

Dr. N. ASHA

Department of MBA
Fatima College (Autonomous)

Madurai — 625 018.

January 2024



Fatima College (Autonomous)
Department of MBA
Madurai - 625 018.

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON EFFECTIVENESS OF
MARKETING STRATEGIES ADOPTED BY OLYMPIA HONDA, CHENNAI”
from November 2023 to January 2024 is a bonafide record of work done by
ATHERSHA. C, Reg no: 2022MBA10 submitted in partial fulfillment of the

requirement for the degree of Master of Business Administration of Madurai Kamaraj

University.

F acu%de Head of,tge Department

Dr. N. Asha Dr. P. Shyamala



ORI

O/01/2024

TO WHOMSOEVER IT MAY CONCERN

This 1s to certifV that ATHERSHA.C (2022MBA10), an MBA student from Fatima
college. Madumi has successtully completed her main project report on “A Study on
Etectiveness of Marketing Strategy Adopted by Olympia Honda, Chennai from
November 2023 to January 2024,

Her association with us was fruittul and we her all the best in future endeavours.

For Khivraj Vahan Private Limited.

Senior Execufive — HR & Admin

\dmin off.: Plot No.21, Industrial Estate, Ambattur, Chennai - 600 058. Ph.: 42299600 / 601
thowroom : E-99, Third Avenue, Anna Nagar, Near HP Bunk, Chennai - 600 102. Ph. : 26212100



Fatima College (Autonomous)
Department of MBA
Madurai — 625018.

ATHERSHA C
Reg no: 2022MBA10

DECLARATION

I hereby declare that the project done under the title “A STUDY ON
EFFECTIVENESS OF MARKETING STRATEGIES ADOPTED BY OLYMPIA
HONDA, CHENNAI” submitted for the award of the Degree of Master of Business
Administration is my original work and that no part of this project has been submitted
fully or partly for any other recognition eatlier.

/4’ é ; o\

Signature of the Student.

Athersha. c



<TUDY ON EMPLOYEES' SATISFACTION TOW
A

ARDS WORK
FRFRM ANCE IN G-NONS CLOTHING (0.
PRRY

PV LTD, MADURAL

i in partial fulfillment of the requirement for (he
ted

award of the degree of
{ Business Administration of Madurai Kamaraj |
M

niversin

By
S BHAGY ALAKSHMI
2022MBAT

Under the guidance of
Dro NLASHA




Fatima College (Autonomous)

Department of MBA
Madurai - 625 018.
Certificate
This is to certify that the project work entitled “A STUDY ON EMPLOYEES’
SATISFACTION TOWARDS WORK PERFORMANCE IN G-SONS CLOTHING
CO... PVT. LTD, MADURAI" from November 2023 to January 2024 is a bonafide
record of work done by BHAGYALAKSHMI. S, Reg. No: 2022MBAT11 submitted in

partial fulfillment of the requirement for the degree of Master of Business Administration
of Madurai Kamaraj University.

N + -

Faculty Guide Head of the¢' Department

Dr. N. Asha Dr. P. Shyamala




Fatima College (Autonomous)
Department of MBA

Madurai - 625018.

BHAGYALAKSHMI . S
Reg no: 2022MBA11

|
i
!
l
[;

Declaration

I hereby declare that the project done under the title “A STUDY ON EMPLOYEES’
SATISFACTION TOWARDS WORK PERFORMANCE IN G-SONS CLOTHING
CO.., PVT. LTD, MADURAI" submitted for the award of the Degree of Master of
Business Administration is my original work and that no part of this project has been
submitted fully or partly for any other recognition earlier.

BHAGY. S




G o Y 42 ) GSTIN:33ANWPS5858H1Z5

oTHlNG D ./ CST No: 162233 dt: 08-08-2008

cL >
Cell: 94431 - 92500

94430 - 22045
i gouth Marret Street, 1st Floor, MADURAI - 625001 PH: 0452 — 4250900
Date:10.01.24

TO WHOM SOEVER IT MAY CONCERN

[his 1s to Certify that Ms. S. BHAGYALAKSHMI (2022MBA11) pursuing her
cond year MBA in Fatima College (Autonomous) has undergone a main project
qntled “A study on employees Satisfaction towards Work performance in G. SONS
(LOTHING CO.”™ 1n our concern from November 2023 to January 2024. During this

neriod her contract was good. We sh her all success 1n the future endeavour’s

FHANKING YOU

For Q.SONS CLOTHING CO,
! > A 7‘_ \\
E Proprietor




“A STUDY ON EMPLOYEES’ SATISFACTION TOWARDS COMPENSATION WITH
SPECIAL REFERENCE TO ESWARI TIMBER DEPOT. “

Submitted in partial fulfillment of the requirement for the award of the
degree of Master of Business Administration of Madurai Kamaraj

University

By

D.S.BHAVANI
2022MBA12

Under the guidance of

Dr.N.ASHA

Department of MBA

Fatima College (Autonomots)

adurai - 625 018.

Scanned with CamScanner



Fatima College (Autonomous)

Department of MBA

Madurai - 625 018.

Certificate

A e

ladu

Head cﬁﬁ)epartment

Dr.P.SHYAMALA

|

Scanned with CamScanner



Eswan' GSTNO.  33AISPKA264E1Z7
""""""""""""""""" Phone No.: 9080879489
" PIMBER DEPOT 9100042929

6-B, Alwarpuram, Madurai - 625002

S, - - PR

Date:

CERTIFICATE

2022MBA12 in our company from Nov2023 to
1ain project period her performance is certified
success in her academic performance.

Yours sincerely,
Elavarasan

(General Manager)

VARI TIVBER DEPOT
f"B‘ ALWARPURAM

Scanned with CamScanner




Fatima College (Autonomous)
Department of MBA

Madurai-625018.

Declaration

that the project done under the title “A STUDY ON
ION TOWARDS COMPENSATION WITH SPECIAL

Blhowrans DI.

Signature of the Student.

_

Scanned with CamScanner
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P.CELCIYA
2022MBAI13
Under the guidance of B,
V.5
Dr.N.ASHA i 1

Department Of MBA

Fatima College (Autonomous)
Madurai-625018

JANUARY 2024






Pﬂ‘ﬂlﬁﬂ Gﬂhﬁﬂd for the period of November 2023 — .'I-'nmm::r M Mﬁiﬁ &
tenure she has gather adequate knowledge. We sincerely hope that sh& wﬁ%u
continue her excellent work in future also, wish to her all the best for her future

endeavors.

Thanking you

Place: Madurai

Authorized signatory
ARUN POLYHAR BVT. LTD
Uranganpattl,

Sivagangai Main Road,
Madurai - 625 020,



‘I‘I:us is to certify that the pmject work entitled “A STUDf &!‘Hu i
-'.-Em-LﬂYEE SATISFACTION TOWRADS THE WORKING
EﬂNDITIﬂHS ON ARUN POLIMERS MADURAL” is a hnnaﬁde
record of work done by P.CELCIYA (2022MBA13), submitted in partial

fulfillment of the requirement for the degree of Master of Business

|_

Administration of Madurai Kamaraj University.

Faculty Guide Head of gpartment
/ (Dr. P. SHYMALA)

(Dr.N.ASHA) o

l “h

I -

i
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—

-
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A STUDY EFFECTIVENESS OF TRAINING ON EMPLOYEE
PERFORMANCE WITH SPECIAL REFERENCE
ADIRE LOGISTICS, TUTICORIN.

Submitted in partial fulfillment of the requirement for the award of the
Degree of Master Of Business Administration of Madurai Kamaraj

University
By
C..LDEVADHARSHINI
2022MBA14

Under the guidance of

Dr.N. ASHA

Department of MBA

Fatima College (Autonomous)

Madurai - 625 018.

January2024



Fatima College (Autonomous)
Department of MBA

Madurai - 625 018.
Certificate

This is to certify that the project work entitled “A STUDY EFFECTIVENESSOF
TRAINING ON EMPLOYEE PERORMANCE WITH SPECIAL
REFERENCE TO ADMIRE LOGISTICS, TUTICORIN "from November 2023 to
January 2024 is a bonafide record of work done by C..DEVADHARSHINI
(2022MBA14) submitted in partial fulfillment of the requirement for the degree of

Master of Business Administration of Madurai Kamaraj University.

i o

Faculty Guide the Department
Dr. N. ASHA Dr.P. SHYAMALA



ADMIRE LOGISTICS

CUSTOMS BROKER, SHIPPING & LOGISTICS SERVICES

TO WHOMSOEVER IT MAY CONCERN

This is to certify that the main project report on “A STUDY ON EFFECTIVENESS
OF TRAINING ON EMPLOYEE PERFORMANCE WITH SPECIAL
REFERENCE TO ADMIRE LOGISTICS, TUTICORIN” is bonafide record of
work done by Ms  C.1. DEVADHARSHINI college Reg No (2022MBA14) in our
company from NOVEMBER 2023 to JANUARY 2024 and during the Main project

period her performance is certified as good

we wish her successs in her academy performance.

For ADMIRE LOGISTICS

Auth ;@nalor}r

(o

No:2G/117,Kokkur Main Road, | Rajiv Nagar (West) | Tuticorin - 628008
Phone : 0461-2312118 E-mail : Syed@freedomshipping.in



Fatima College (AUIOnomOUS)
Department of MBA

Madurai-625018.

C..DEVADHARSHINI

2022MBA14

Declaration

I hereby declare that the project done under the title “A STUDY
EFFECTIVENESSOF TRAINING ON EMPLOYEE PERORMANCE
WITH SPECIAL REFERENCE TO ADMIRE LOGISTICS, TUTICORIN”
submitted for the award degree of Master of Business Administration is my

original work and that no part of this project has been submitted fully or

partly for any other recognition earlier

Signature of the Student.



“A Study on Factor’s influencing inpatient satisfaction towards Medical
services offered in Grace Kennett Foundation Hospital” Madurai

Submitted in partial fulfillment of the requirement for the award of the degree of
Master of Business Administration of Madurai Kamaraj University

By,
M.DHAARANI
2022MBA15
Under the guidance of

Dr.N.ASHA

Department of MBA
Fatima College (Autonomous)

Madurai — 625 018,

JANUARY 2024




Fatima College (Autonomous)
Department of MBA
Madurai — 625 018.

Certificate

This is to certify that the project work entitled “A Study on Factor’s influencing
inpatient satisfaction towards Medical services offered in grace kennett foundation
hospital” Madurai From November 2023 to January 2024 is a bonafide record of work
done by M.DHAARANI (2022MBA15) submitted in partial fulfillment of the requirement

for the degree of Master of Business Administration of Madurai Kamaraj University.

Faculty Guide Head of the Department
Dr. N.ASHA DrP.SHYAMALA



GRACE KENNETT FOUN DATION HOSPITAL
[SO 9001:2015 Certified

8. Kennett Road, Madurai - 625016 Ph : 2601849, 2601767
Contact : 9943450401, 91 59140401, 9585440401, 948981 8494 _
....w-'” gkfindia@hotmail.com, info@gkfmadurai.in | www.gkfmadurai.in | www.facebook.com/gkfindia

cal Superintendent
sapt.) Augustus Samuel Dodd m.s. MBA.

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms.M.Dhaarani (Reg.N0.2022MBA15), an M.B.A student from
Fatima College, Madurai, has done a project titled ‘A study on factors influencing
inpatient satisfaction towards medical services offered at Grace Kennett Foundation

Hospital, Madurai’ from December 2023 to January 2024.

X < ‘- ®« —€ <

e — - e

Dr (dapt.) Augustus Samuel Dodd M.S,M.B.A

Medical Superintendent

(Registered under Societies Registration Act 27 of 1975 S.No. 69/1978)

MSUIZCLLCIADAIDTN/ND



DECLARATION

Fatima College (Autonomous)
Department of MBA

Madurai — 625018.

M.DHAARANI
2022MBA15

Declaration

I hereby declare that the project done under the title “A Study on Factor’s
influencing inpatient satisfaction towards Medical services offered in grace kemnett
foundation hospital” Madurai submitted for the award of the Degree of Master of Business
Administration is my original work and that no part of this project has been submitted fully or

partly for any other recognition earlier.

f\/] ; @faa'\fawf 4

Signature of the student



ASTUDY ON EMPLOYEE SATISAFACTION ON PERFORMANCE

APPRAISAL WITH SPFECIAL REFERENCE TO PROPEL FLENIBLES PVT.

LTD.L SIVAKASL
Sotwmeted n partal fulfidiment of the roquerement for the award of the degree of Master of
Banmncus Admimisrataon of Madura) Kamaraj University
iy
S. DHARA
2022MBAl6

Under the guidance of

Dr. N, ASHA

Depaniment of MBA
Fatima College (Autonomous)

Madurai ~ 625 018,

January 2024




Fatima College ( Autonomous)

Depariment of MBA
Madurai - 625 018

CERTIFICATE

This is to cenify that the project work cntithed “A STUDY ON EMPLOYEE
SATISAFACTION ON PERFORMANCE APPRAISAL WITH SPECIAL REFERENCE
TO PROPEL FLEXIBLES PVT, LTD., SIVAKASL" from November 2023 w0 January
2024 is a bonafide record of work dune by DHARA S (2022MBA 1 6) subwuited in partial

fulfillment of the requirement for the degree of Master of Busascss Admanstraton of
Madurai Kamaraj University.

. DIN.ASHA © DeP SHYAMALA |

Facugty Guide ’ |

N S R A ™

L AL N s 4
g RIS W * 7zt

g s e




PROPEL FLEXIBLES
PRIVATE LIMITED

Rl OST: 33AAICPTAI0RIZU

#1/335, Saminctham Mellur,
srivilliputhur-Sivakasi Main Road,
sivokosi West - 626 141

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms. S. DHARA (2022MBA16) pursuing her second year MBA
in Fatima College (Autonomous) has undergone a project entitled “A Study on Employee
satisfaction towards Performance Appraisal in Propel Flexible Pvt. Ltd., Sivakasi.” from
November 2023 to January 2024 in our organisation.

During this period her performance is certified as good. We wish her all success in the

future endeavours,

With Regards
for Propel Flesibles frivate Limited,




Fatima College (Autonomous)
Department of MBA

Madurai — 625018.

S. DHARA

2022MBA16

DECLARATION

I hereby declare that the project done under the title “A STUDY ON EMPLOYEE
SATISAFACTION ON PERFORMANCE APPRAISAL WITH SPECIAL
REFERENCE TO PROPEL FLEXIBLES PVT. LTD., SIVAKASL” submitted for the
award of the Degree of Master of Business Administration is my original work and that no

part of this project has been submitted fully or partly for any other recognition earlier.

S. DHARA



“A STUDY ON EMPLOYEE PERCEPTION TOWARDS EFFECTIVENESS
OF TRAINING IN SRI VIGNESH INDUSTRIES”

MADURALI

Submitted in partial fulfillment of the requirement for the award of the

degree of Master of Business Administration of Madurai Kamaraj University

By
N.DHARANI
2022MBA17

Under the guidance of

Dr.L.MEENA

DEPARTMENT OF MBA
Fatima College (Autonomous)
Madurai - 625 018.

JANUARY 2024



Fatima College (Autonomous)
Department of MBA

Madurai - 625 018.

Certificate

This is to certify that the project work entitled “A STUDY ON EMPLOYEE
PERCEPTION TOWARDS EFFECTIVENESS OF TRAINING IN SRI
VIGNESH INDUSTRIES” is a bonafide record of work done by N.DHARANI
(2022MBA17) submitted in partial fulfillment of the requirement for the degree of

Master of Business Administration of Madurai Kamaraj University.

Faculty Guide Head%ent

Dr.L.MEENA Dr.P.SHYAMALA




TIN : 33855022672 - 93808 89107
CST : 103882 dt. 7/4/04 ©95667 50107

SRI VIGNESH INDUSTRIES

s A 114/1B, Indira Nagar Main Road, K.Salai, Madurai - 625 018. Tamilnadu, India
I E-mail : svidep@gmail.com :

Ref. :

TO WHOMEVER IT MAY CONCERN

This is to certify that Ms. Dharani N (2022MBA17) doing Second year MBA,
Department of MBA in FATIMA COLLEGE (AUTONOMOUS) Student has
undergone  MAIN PROJECT entitted “A STUDY ON EMPLOYEE
PERCEPTION TOWARDS EFFECTIVENESS OF TRAINING IN SRI
VIGNESH INDUSTRIES”, from November 2023 to January 2024. During the
tenure she has gather adequate knowledge. Keep up the good work like this. We

wish her all the best for future endeavours.

-&ow\claﬁ&?w{;'\g o

$R1 VIGNESH INDUSTRIES

115-A, Indra Nagar Main Road
¥ Salai. NADURAI-G25 VRt



Fatima College (Autonomous)
Department of MBA

Madurai-625018.

N.DHARANI

2022MBA17

Declaration

I hereby declare that the project done under the title “A STUDY ON EMPLOYEE
PERCEPTTION TOWARDS EFFECTIVENESS OF TRAINING IN SRI
VIGNESH INDUSTRIES” submitted for the award of the Degree of Master of
Business Administration is my original work and that no part of this project has

been submitted fully or partly for any other recognition earlier

\. Dhavian’
N.DHARANI
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“A Study on Financial Performance Analysis in Sun Polymer”, Madurai.

Submitted in partial fulfillment of the requirement for the award of the degree of
Master of Business Administration of Madurai Kamaraj University

By,
A.DHIRTHANA
2022MBA19
Under the guidance of

Dr.L.MEENA

Department of MBA
Fatima College (Autonomous)

Madurai — 625 018.

JANUARY 2024



Fatima College (Autonomous)
Department of MBA
Madurai — 625 018.

Certificate

This is to certify that the project work entitled “A Study on Financial Performance
Analysis in Sun Polymer, Madurai from November 2023 to January 2024 is a
bonafide record of work done by A.DHIRTHANA (2022MBA19) submitted in partial
fulfillment of the requirement for the degree of Master of Business Administration of
Madurai Kamaraj University.

Nt é%ﬂ// -
. q /
Faculty Guide Head of thie Department
Dr.L. MEENA Dr.P.Shyamala




SUN POLYMER

3 4/130-A, Burma Colony,(Ring Road),
% Chinthamani P.O. Madurai - 625 009, Tamilnadu.
[T Ph: 0452 - 2698777
e.mail : purchasesunpoly @ gmail.com
web : www.sun-polymer.com
GSTIN. : 33AECPT7495L1ZT

MAIN PROJECT COMPLETION CERTIFICATE

This is to certificate that A.DHIRTHANA (2022MBA19) doing second year
MBA, Department of MBA in Fatima college (Autonomous) Madurai-625018. She
has undergone Main project entitled “A Study on financial Performance analysis
in sun polymer” Madurai for the period of November 2023 to January 2024.
During her tenure, she has gathered adequate knowledge. We sincerely hope that

she will continue here excellent work in Future also.

Wish to her all the best for her future Successfully.

oo/
Authorized signature

Place: Madurai

Date: O4.0) 902}'\

Factory : 3,’16§, Pottapalayam, Near KLN Engineering College,
Thirupuvanam Taluk, Sivagangai Dist - 630 611.




DECLARATION

Fatima College (Autonomous)
Department of MBA
Madurai — 625018.

A.DHIRTHANA
2022MBA19

Declaration

I hereby declare that the project done under the title "A Study on Financial
Performance analysis in Sun Polymer ", Madurai submitted for the award of
the Degree of Master of Business Administration is my original work and that no
part of this project has been submitted fully or partly for any other recognition earlier.

Signature of the Student



“A STUDY ON EFFECTIVENESS OF DIGITAL MARKETING
STRATEGIES IN SUSI CONFECTIONERY, MADURAL.”

Submitted in partial fulfillment of the requirement for the award of the degree of

Master of Business Administration of Madurai Kamaraj University
By
A. DHIVYA KUMARI
2022MBA20

Under the guidance of

Dr. L. MEENA

Department of MBA
Fatima College (Autonomous)

Madurai — 625 018.

January 2024




Fatima College (Autonomous)
Department of MBA

Madurai — 625 018.

Certificate

This is to certify that the project work entitled “A STUDY ON EFFECTIVENESS
OF DIGITAL MARKETING STRATEGIES IN SUSI CONFECTIONERY,
MADURAIL™ is a bonafide record of work done by ADHIVYA KUMARI (2022MBA20)

submitted in partial fulfillment of the requirement for the degree of Master of Business

Administration of Madurai Kamaraj University.

N

Faculty Guide Head of the Department

Dr.L. MEENA ” Dr.P. SHYAMALA




SUSI CONFECTIONERIES, PVT LMTD

Ayanar kovil near street, S.Alangulam 2™ stop,

Madurai — 14, phone no: 934502328

COMPLETION CERTIFICATE FOR MAIN PROJECT

This is to certificate that DHIVYA KUMARLA(Rall no:2022MBA20) 2%
year Department of MBA in Fatima college (Autonomous) in MADURAI -
625014, students has undergone Main project certified for the period of
NOVEMBER 2023- JANUARY 2024 during her tenure she has gather adequate
knowledge. We sincerely hope that she will continue her excellent werk in future
also, wish to her all the best for her future endeavors.

Place: Madurai
Date: 3.01.2024 For SUSI CONFECTIONERY
Authorized signatory
w

—




Fatima College (Autonomous)
Department of MBA

Madurai — 625018.

A.DHIVYA KUMARI

2022MBA20

Declaration

I hereby declare that the project done under the title “A STUDY ON
EFFECTIVENESS OF DIGITAL MARKETING STRATEGIES IN SUSI
CONFECTIONERY, MADURAL.” submitted for the award of the Degree of Master of

Business Administration is my original work and that no part of this project has been submitted

fully or partly for any other recognition earlier.

Al

Signature of the Student




ACKNOWLEDGEMENT

First and foremost I would like to thank God almighty whose blessings made me to
complete the project successfully.

It is a great pleasure to acknowledge my sincere thanks to our Principal, Rev. Sr. Dr.
G. Celine Sahaya Mary, Fatima College (Autonomous), Madurai

I also thank Dr.P. Shyamala, HOD, Department of MBA for her moral support to
undergo the project.

I indeed greatly thankful to my faculty guide Dr. L. Meena, Assistant professor for her
moral support to undergo the project.

It is a great pleasure to acknowledge my sincere thanks to Company guide
Mrs.J. Tamilselvi, HR manager of susi confectinery, Madurai for giving me permission
to carry out this project at their esteemed organization.

I wish to express my gratitude to all the staff members in the Department of MBA for
their encouragement to complete this project.

I Finally T thank my teachers, respondents, friends and parents who helped me in
completing my project successfully.




«y STUDY ON IMPACT OF PERFORMANCE MANAGEMENT ON
EMPLOYEE PRODUCTIVITY IN VRL LOGISTICS LTD, KARUR."

Submitted in partial fulfillment of the requirement for the award of the degree of
Master of Business Administration of Madurai Kamaraj University.
By
DURGA DEVLR
2022MBA21

Under the guidance of

Dr. L. MEENA

Department of MBA

Fatima College (Autonomous)

Madurai — 625 018.

January 2024



Fatima College (Autonomous)
Department of MBA

Madurai — 625 018.
Certificate

This is to certify that the project work entitled “A STUDY ON IMPACT OF
PERFORMANCE MANAGEMENT ON EMPLOYEE PRODUCTIVITY IN
VRL LOGISTICS LTD, KARUR” from November 2023 to January 2024 is a
bonafide record of work done by DURGA DEVLR (2022MBA21) submitted in partial

fulfillment of the requirement for the degree of Master of Business Administration of

Madurai Kamaraj University.

Faculty Guide Head of’the Department

Dr.L. MEENA Dr.P. SHYAMALA



VRL LOGISTICS LTD NWNRL

Since 1976

DATE: 05.01.2024

FINAL PROJECT COMPLETION CERTIFICATE

This is to certifv that Ms.R. DURGA DEVI (2022MBA21) doing
second year of MBA in Fatima College, Madurai has undergone Final
Project entitled “A Study on Impact of Performance Management
on Employee Productivity in VRL Logistics Ltd, Karur” from the
period of November,2023 to January, 2024.During her tenure she has
adequate knowledge. We sincerely hope that she will continue her

excellent work in future also.

We wish her all the best for her endeavours.

Thanking you,
For VRL LOGISTICS LTD

4
(Managing Director)

Address: No:31, Ramakrishnapuram,1* Cross West, Karur-639001.
Phone: 8489868391,04324-232135,04324-230535.

e-mail:krrdo@vrllogistics.com. Website: www.vrllogistics.com.
CIN: L60210KA1983PLC005247.GSTIN: 29AABCV3609C1Z].



Fatima College (Autonomous)
Department of MBA

Madurai — 625018.

DURGA DEVLR

2022MBA21

Declaration

I hereby declare that the project done under the title “A STUDY ON IMPACT OF
PERFORMANCE MANAGEMENT ON EMPLOYEE PRODUCTIVITY IN
VRL LOGISTICS LTD, KARUR” submitted for the award of the Degree of Master
ol Business Administration is my original work and that no part of this project has been

submitted fully or partly for any other recognition carlier.

.

Signature of the Studtut



By
M.GANDHIMATHI
2022MBA23

Under the guidance of

Dr.L.MEENA

Department of MBA
Fatima College (Autonomous)

Madurai - 625 018.




Fatima College (Autonomous)
Department of MBA
Madurai - 625 018.

CERTIFICATE

8 corsify that the project work entitled “A STUDY ON EMPLC
TOWARDS WORKING CONDITIONS WITH
CE TO NAACHIYARS , MADURAI . from November 2023 to
record of work done by GANDHIMATHLM, (2022MBA23)

ment of the requirement for the degree of Master of Business £ dministra
M Uﬂi'u‘t."_?iv_.-'




NAACHIYARS

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms.M.GADHIMATHI (2022MBA23) doing second year MBA,
Department of Management studies, FATHIMA COLLEGE (Autonomous), Madurai and Student
has undergone main project report on “A Study on employees perception towards working
conditions with special references” To Naachiyars, Madurai. For the period of from Nov 2023 to
Jan 2024 during her tenure she has gather adequate knowledge.

We sincerely hope that you will continue your excellent work in future, also keep up the
good work like this. Wish to her all the best for future endeavours.

Kind Regards,

For NAACHIYARS,.

(Huma Manager)




h declare that the Project done under the title “A STUDY ON
RCEPTION  TOWARDS WORKING CONDITIONS WITH
“RENCE TO NAACHIYARS , MADURAT * submitted for the award af

o
- Masle

of of Business Administration is my original work and that no part of this -
submitted fully or partly for any other recognition earlier:




A STUDY ON WORKING CAPITAL MANAGEMENT IN CARDAMOM
PRODUCTS PVT LTD., MADURAL.

Submitted in partial fulfillment of the requirement for the award of the degree of Master of

Business Administration of Madurai Kamaraj University

By

S. GANGA MUNEESHWARI
2022MBA24

Under the guidance of

Dr. L. MEENA

Department of MBA
Fatima College (Autonomous)

Madurai — 625 018.

January 2024



Fatima College (Autonomous)
Department of MBA

Madurai - 625 018.

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON WORKING CAPITAL
MANAGEMENT IN CARDAMOM PRODUCTS PVT LTD., MADURAL” from
November 2023 to January 2024 is a bonafide record of work done by S. GANGA
MUNEESHWARI (2022MBA24) submitted in partial fulfillmentof the requirement for the

degree of Master of Business Administration of Madurai KamarajUniversity.

Faculty Guide Head o%

Dr. L. MEENA Dr. P. SHYAMALA



**
| V) e

CIN:UITITN 1987 P
N,;JN ITN1987PTC01 4143

Cardamom Products (P) Ltd.,

’W 11294 y.Pudupatti, Arumbanur Post, Madural - 65 104. Tami(p
‘ '

9189407 79955 / +91 94863 35555
gy/ Mob;l . mithun.rajamannar@gmail.com
gmail :

adu,

To,

THE HEAD OF THE DEPARTMENT,
MANAGEMENT OF BUSINESS ADMINISTRATION,
FATIMA COLLEGE.

Dear sir / Madam,

This is certify that Ms. S. Ganga Muneeshwari (2022MBA24) second year student

of Fatima College has undergone main project for final semester in our organization from

November 2023 ‘to January 2024 on the topic “A STUDY ON WORKING CAPITAL
MANAGEMENT” in Cardamom Products Pvt.Ltd, Madurai.

Thanking you,

For Cardamom Products Pvt. Ltd.,

e AT

Mithun Chakravarthy Rajamannnar

Director



[ atima College (Autonomous)
aune

pepartment of MBA

i\l:ndurai ~625018.

< GANGA MUNEESHWARI
2022MBA24

DECLARATION

| herchy declare that the project done under the title “A STUDY ON WORKING
CAPITAL MANAGEMENT IN CARDAMOM PRODUCTS PVT LTD., MADURAL”
Submitted for the award of the Degree of Master of Business Administration is my original
work and that no part of this project has been submitted fully or partly for any other

recognition earlier.

3. Gtormga Muhaazl«u»a*rl"

S. GANGA MUNEESHWARI



A STUDY ON EMPLOYEE RETENTION WITH SPECIAL REFERENCE TO
CHELLSONS PACKAGING PVT. LTD., SIVAKASI

ubmitted in partial fulfillment of the requirement for the award of the degree of Master of

Business Administration of Madurai Kamaraj University
By
K.J. GAYATHRI
2022MBA25
Under the guidance of

Dr. M. NAGARENITHA

Department of MBA

Fatima College (Autonomous)

Madurai — 625 018.

January 2024



Fatima College (Autonomous)
Department of MBA
Madurai — 625 018,

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON EMPLOYEE RETENTION
WITH SPECIAL REFERENCE TO CHELLSONS PACKAGING PVT. LTD.,
SIVAKASI" from November 2023 to January 2024 is a bonafide record of work done by
GAYATHRI K.J (2022MBA25) submitted in partial fulfillment of the requirement for the
degree of Master of Business Administration of Madurai Kamaraj University,

Heﬁ%




www.chellsons.in

CKAGING PVT LTD.

acturer, Printet & Converter \‘f GSTIN/UN/IIAACCCIT90L1Z)

koble and Lominoted Films

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms. K. J. GAYATHRI (2022MBA25) pursuing her second year
MBA in Fatima College (Autonomous) has undergone a project entitled “A study on
Employee retention with special reference to Chellsons Packaging Pvt. Ltd., Sivakasi.
from November 2023 to January 2024 in our organisation.

During this period her performance is certified as good. We wish her all success in the

future endeavours.

With Regards
for Chellsons Packaging (P) Ltd,

W

\&”m\

, Velayutham Road, Sivakasi - 626 123 | Tel: +91 (4562) 221550, 223550 | mails@cfa-india.com



Fatima College (Autonomous)
Department of MBA

Madurai — 625018.

K.J. GAYATHRI

2022MBA25
DECLARATION

I hereby declare that the project done under the title “A STUDY ON EMPLOYEE
RETENTION WITH SPECIAL REFERENCE TO CHELLSONS PACKAGING
PVT. LTD., SIVAKASI” submitted for the award of the Degree of Master of Business
Administration is my original work and that no part of this project has been submitted fully

or partly for any other recognition earlier.

K. 7+ Goy bl

Signature of the student

K.J. GAYATHRI



A STUDY ON EMPLOYEE JOB SATISFACTION WITH SPECIAL
REFERENCE TO SRIJEYA JOTHI TEXTILE MILLS

Submitted in partial fulfillment of the requirement for the award of the degree of M

aster of

Business Administration of Madurai Kamaraj University
By
R. GEETHA
2022MBAZ6

Under the guidance of

Dr. M. NAGARENITHA

Department of MBA
Fatima College (Autonomous)

Madurai — 625 018.

January 2024




Certificate

T'his is to certity that the project work entitled *A STUDY ON EMPLOYEE
JOB SATISFACTION WITH SPECIAL REFERENCE TO SRl JEYA
JOTHI TEXTILE MILLS"™ from November 2023 to January 2024 is a
bonafide record of work done by R.GEETHA, (2022MBA26) submitted in
partial fulfillment of the requirement for the degree of Master of Business

Administration of Madurai Kamaraj University.

Faculty Guide Head of the Department

Dr. M. NAGARENITHA Dr. P. SHYAMALA




fﬁhl =
SRI JAYAJOTHI TEXTILE MILLS (P) LIMITED,

hons wedsin, - b it Sesgs

W DOIAPATTE ROAD, Wi
§1/1AS SUBBUSAL NAGAR

TRAIPHUILARAMAN, P26 135 -
IBASATTI PO} e ;—t )
LA YAM (TK ’ ‘ﬂauﬁﬁumw 53?;» TelsEs
WAOL, INDIA.

Date: 10-01-2024

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Mrs. R. Geetha (Reg. No. 2022MBA2S6) doing Il MBA Department of
MBA in Fatima College (Autonomous) Madurai — 625018. Student has undergone Main
project for the period of Nov-2023 to Jan-2024.

During her tenure she has gathered adequate knowledge. We sincerely hope that she will

continue here excellent work in future also.

Wish to her all the best for her future endeavour.

Thanking you,

Yours faithfully,
For SBI JAYAJOTHI T MILLS (P} LTR.

oLl

ECC CODE No. AABCS 5352 BXM 001




Fatima College ( Autonomous
Department of MBA

Madura: ~ 625018

R.GEETHA
2022MBA26

Declaration

I hereby declare that the project done under the title “A STUDY ON EMPLOYEE
JOB SATISFACTION WITH SPECIAL REFERENCE TO SRI JEYA JOTHI
TEXTILE MILLS” submitted for the award of the Degree of Master of Business
Administration is my original work and that no part of this project has been submitted

fully or partly for any other recognition earljer.

Signature of the ogtudent

R. Geetha




A STUDY ON EMPLOYER SATISFACTION TOWARDS REWARD
SYSTEM WITH SPECIAL REFERENCE TO HIRANMAYEE
RUBBER PRIVATE LTD., MADURAI

Submitted in partial fulfillment of the requirement for the award of the degree of
Master of Business Administration of Madurai Kamaraj University

By

GOWRLS
2022MBA27

Under the guidance of

Dr. M. NAGARENITHA

Department of MBA
Fatima College (Autonomous)

Madurai - 625018.

January 2024

C} Scanned with OKEN Scanner



Fatima College (Autonomous)
Department of MBA

Madurai — 625 018.

Certificate

This is to certify that the project work entitled “A Study on Employee Satisfaction
towards Reward System with special reference to Hiranmayee Rubber Private
Ltd., Madurai.” from November 2023 to January 2024 is a bonafide record of

work done by Gowri.S, 2022MBA27 submitted in partial fulfillment of the
requirement for the degree of Master of Business Administration of Madurai

Kamaraj University.

e et et

Faculty Guide

Head of the Department

Dr. M. Nagarenitha Dr. P. Shyamala

C} Scanned with OKEN Scanner



= ]
N HIRANMAYEE RUBBER PRIVATE LTD. ‘

facturers : 0il Scals, ‘O’ Rings and MRPs. South Aais

Manu
/

09.01.2024

The Head of the Department
Department of Management Studies

Fatima College
Madurai-625018

Dear Sir,

This is to certify that Ms S.Gowri (2022MBA27) MBA final year
student of your College has undergone Project entitled “A Study on
Employee Satisfaction towards Reward System” in our
Organization for the period of Nov 2023 to Jan 2024.

Thanking you

Yours Faithfully
for Hiranmayee Rubber Private Ltd.,

- A

— =
ALakshmi Narasimhan

Director

1d. Office: 99, Melakkal Main Road, Kochadai, Madurai-625 016, India. Ph: +91 452 4354541/ 4354542
E-mail: hiranmayeerubber@yahoo.com

l: U2
: J25200TN2016PTC104142 I IEC:3515902252 | GSTIN : 33AADCHS085J1ZB

ISO 9001 : 2015 Certified Company and ZED certified Company

(} Scanned with OKEN Scanner



Fatima College (Autonomous)
Department of MBA

Madurai — 625018.

GOWRI. S

2022MBA27

Declaration

I hereby declare that the project done under the title “A Study on Employee
Satisfaction towards Reward System with special reference to Hiranmayee

Rubber Private Ltd., Madurai.” submitted for the award of the Degree of Master

of Business Administration is my original work and that no part of this project has

been submitted fully or partly for any other recognition earlier.

ST
Signature of the Student

S.Gowrl

C} Scanned with OKEN Scanner



ASTUDY ON EMPLOYEE RETENTION STRATGIES WITH SPECIAL
REFERENCE TO ARS Co

Submitted in partial fulfillment of the requirement for the award of the degree of Master
of Business Administration of Madurai Kamaraj University

By
M. HARINI

2022MBA28

Under the guidance of

Dr. M. NAGARENITHA




Fatima College (Autonomous)
Department of MBA
Madurai - 625 018.

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON EMPLOYEE
RETENTION STRATEGIES WITH SPECIAL REFERENCE TO ARS Co” from
November 2023 to January 2024 is a bonafide record of work done by HARINL. M

(2022MBA28) submitted in partial fulfillment of the requirement for the degree of ok

Master of Business Administration of Madurai Kamaraj University.




iSTIN: 33ABNFA3950H1 ZH Mobile: 9047047090

ARS Co

18/1, Jeeva Nagar, Dhalavaipuram - 626188.

Email ID: dhanaars@yahoo.com

Date:

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms. M. HARINI (2022MBA28) pursuing her second year MBA in
Fatima College (Autonomous) has undergone a project entitled “A Study on Employee
Retention Strategies with special reference to ARS Co.” from November 2023 to January

2024 in our organisation.

During this period her performance is certified as good. We wish her all success in the
future endeavours.

For ARS Co

o s

Partner.



Fatima College (Autonomous)
Department of MBA
Madurai - 625018.

M. HARINI
2022MBA28

DECLARATION

I hereby declare that the project done under the title “A STUDY ON EMPLOYEE
RETENTION STRATEGIES WITH SPECIAL REFERENCE TO ARS Co” submitted
for the award of the Degree of Master of Business Administration is my original work
and that no part of this project has been submitted fully or partly for any other recognition

earlier.

M. Haotor-

Signature of the student e




ASTUDY ON QUALITY OF WORK LIFE BALANCE AMONG EMPLOYEES

WITH SPECIAL REFERENCE TO SVS FOODS

gubmitted in partial fulfillment of the requirement for the award of the degree of Master of

Business Administration of Madurai Kamaraj University
By
J. INFANT JENIFER

2022MBA29

Under the guidance of

Dr. M. NAGARENITHA

Department of MBA

Fatima College (Autonomous)

Madurai — 625 018.

January 2024



Fatima College (Autonomous)
Department of MBA

Madurai — 625 018.

CERTIFICATE

i This is to certify that the project work entitled “A STUDY ON QUALITY OF WORK
§ LIFE BALANCE AMONG EMPLOYEES WITH SPECIAL REFERENCE TO SVS

M . ‘QW 1/_&
Faculty Ghide Head\ol tHe Department

Dr. M. NAGARENITHA Dr. P. SHYAMALA
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05.01.2024 ;i
>
TO WHOM SO EVER IT MAY CONCERN
This is to certify that
Ms. Infant Jenifer J (Reg No: 2022MBA29)
I MBA, at Fatima College, Madurai has successfully completed her Project entitled " A Study
on Quality of work life Balance among Employees with Special Reference to SVS Foods" at our
Company from the period of November 2023 to January 2024
We wish all success for her Future Endeavours.
Thanking You,
Yours Sincerely
S.V.Suraj Sundatp Shankar
(Managing Partner)
M/s. S.V.SANKARALINGA NADAR
- Manufacturers & Distributors of SV5 Brand Products +91 90809-?0009
151, Kamarajar Road, Near Teppakulam svsflours@gmail.com

Madurat - 625009, Tamilnadu WWW.SVSfOOdS.Org
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FFatima College (Autonomous)
Department of MBA

Madurai — 625018.

J. INFANT JENIFER

2022MBA29

DECLARATION

! 1 hereby declare that the project done under the title “A STUDY ON QUALITY OF
WORK LIFE BALANCE AMONG EMPLOYEES WITH SPECIAL REFERENCE
| TO SVS FOODS” submitied for the award of the Degree of Master of Business

. Administration is my original work and that no part of this project has been submitted

fully or partly for any other recognition earlier.

J. Uen?ia

Signatute of the student

J. INFANT JENIFER









renknecht India Pvt. Ltd.

y & Factory | GNT Road,

. Alinjivakkam Village, Ponneri Taluk, Thiruvallur District, Chennai - 600 067. INDIA

91 44-2796 7700, 2796 7728 -

yate Identification Number : U74900TN2007PTC070272 Tunnelling VStems
5 Jan'2024

Project Completion Certificate

This is to certify that Ms. JACKLIN MERCY A(2022MBA30), doing second year MBA,
Department of Management Studies, FATIMA College (Autonomous), Madurai has undergone
Main Project on “A Study on Employees satisfaction toward performance Appraisal with special
reference to Herrenknecht India Pvt Ltd” for the period from Nov 2023’ to Jan’2024. During her

tenure she has gather adequate knowledge.

We appreciate her involvement and enthusiasm in learning new things.

We wish her the best for bright future.

K Sankar
DGM - HR & Ad

Date : 05.01.2024




Fatima College (Autonomous)
Department of MBA

Madural 625018

AJACKLINMERCY
Reg.No:2022MBA 30

DECLARATION

| hereby declare that the project done under the title “A STUDY ON EMPLOYEE

SATISFACTION TOWARDS PERFORMANCE APPRAISAL WITH SPECIAL
REFERENCE TO HERRENKNECHT INDIA PVT LTD” submitted for the award of
the Degree of Master of Business Administration is my original work and that no part of

this project has been submitted fully or partly for any other recognition earlier.

A. jtvwn Maye

Signature of the

A.JACKLIN MERCY




P —

A STUDY ON EMPLOYEE SATISFACTION TOWARDS
ORGANISATIONAL CLIMATE WITH SPECIAL REFERENCE TO JEYA
GARMENTS, KOVILAPTTI.

Submitted in partial fulfillment of the requirement for the award of the degree of Master of

Business Administration of Madurai Kamaraj University
By
M. JANANI
2022MBA31
Under the guidance of

Dr. M. NAGARENITHA

Department of MBA

Fatima College (Autonomous)

Madurai - 625 018.

January 2024




Fatima College (Autonomous)
Dcpartment of MBA

Madurai - 625 018.

CERTIFICATE

This is to centify that the project work entitled “A STUDY ON EMPLOYEE
SATISFACTION TOWARDS ORGANISATIONAL CLIMATE WITH SPECIAL
REFERENCE TO JEYA GARMENTS, KOVILPATTI” from November 2023 to January
2024 is a bonafide record of work done by JANANI M (2022MBA31) submitted in partial
fulfillment of the requirement for the degree of Master of Business Administration of

Madurai Kamaraj University.

M.QW W
Faculty Guide Head of the Department

Dr. M. NAGARENITHA Dr.P. SHYAMALA




0

JEYA GARMENTS

506¢/1 Sidco, Ettaiyapuram Main Road, Kovilparti-628501
Email:jeyagarments@gmail.com, Contact no: 9994521789

GST!N 33AAHF]7I4IGIZJ TIN: 33545863008

This is to certify that the Main Project report on “A STUDY ON EMPLOYEES
SATISFICATION TOWARDS ORGANIZATIONAL CLIMATE WITH SPECIAL REFERENCE
JEYA GARMENTS, KOVILPATTL" is a bonafide record of work done by M. JANANI
Reg No:2022MBA31 in our company from NOVEMBER 2023 to JANUARY 2024 and
During the live project period her performance is certified as good and we wish
her success in her academic performance.

~ &

JEYA OARHENT!
608,C-1, Sidoo, industrist Estale
Main Roed,

Koviipetti - 828 501.
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Fatirns College { Autonomous)
Depurunen of MHBA
Madurm - 625018

M. JANAN]
2022MBAS
DECLARATION

1 heroby declare that the project done under the title *A STUDY ON EMPLOYEE
SATISFACTION TOWARDS ORGANISATIONAL CLIMATE WITH SPECIAL
REFERENCE TO JEYA GARMENTS, KOVILPATTI™ submitted for the award of the
Degree of Master of Busimess Admimstration 1s my onginal work and that no pant of this
progect has been submutted fully or partly for any other recognition earlier.

M.JPANAND

Signature of the student

M. JANANI




A STUDY ON CLIENTS PREFERENCE AND SATISFACTION TOWARDS
THE SERVICE PROVIDED BY CA LOGISTICS PRIVATE LIMITED -
TUTICORIN

Submitted in partial fulfillment of the requirement for the award of the degrecof
Master of Business Administration of Madurai Kamaraj University

By

A.JENIFERRAJPRINCE

2022MBA32

Under the guidance of

Dr. M. NAGARENITHA

Department of MBA
Fatima college (Autonomous)
Madurai-625 018

January 2024



Fatima College (Autonomous)
Department of MBA
Madurai — 625018.

Certificate

This is to certify that the project work entitled * A STUDY ON THE CLIENTS
PREFERANCE AND SATISFACTION TOWARDS THE SERVICE
PROVIDED BY CA LOGISTICS PRIVATE LIMITED - TUTICORIN”
November 2023 to January 2024 is a bonafide record of work done by
A.JENIFERRAJPRINCE, (2022MBA32) submitted in partial fulfillment of the
requirement for the degree of Master of Business Administration of Madurai Kamaraj

University.

M"\Q' W
ui Head o Department

Faculty G
Dr.M.NAGARENITHA Dr.P.SHYAMALA



LOGISTICS PVT. LTD.,
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11/Jan/2024

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Miss.A.JENIFERRAJPRINCE, MBA (Reg No.
2022MBA32) student of Fatima College (Autonomous) Madurai, has
undergone Training / Project A STUDY ON CLIENTS PREFERENCE AND
SATISFACTION TOWARDS THE SERVICE PROVIDED at our organization
from 20-Nov-2023 to 11-Jan-2024. During this period, she was sincere
shown good interest and gathered valuable information about Export and
Import Operation Activities.

Juring the Training / Project period, she found to be enthusiastic learner.

Y¥e wish her all the success.

[CIN No.: U63090TN2006P TC83204]
Office : Old No 33 / New No 17, lind Floor, Lakshmi Tower, Thambu Chetty Street, Chennai 600 001.




Fatima College (Autonomous)
Department of MBA

Madurai = 625018.
A. JENIFERRAJPRINCE

2022MBA32
Declaration

1¢ project done under the title “A STUDY ON THE CLIENTS
SATISFACTION TOWARDS THE SERVICE
PRIVATE LIMITED - TUTICORIN"
aster of Business Administration is my
en submitted fully or partly for any

I hereby declare that tl
PREFERANCE  AND
PROVIDED BY CA LOGISTICS

submitted for the award of the Degree of M

original work and that no part of this project has be

other recognition carlier.

; Jéw'{o.oma ' Pm'na
Signature of the s udent



A STUDY ON CUSTOMER SATISFACTION TOWARDS THE SERVICES
PROVIDED BY PEACOCK TRADERS.

Submitted in partial fulfillment of the requirement for the award of the Degree of
Master of Business Administration of Madurai Kamaraj University

By
S.JERIN HASINA
2022MBA33

Under the guidance of

Dr.B.Jayanthi

Department of MBA

Fatima College (Autonomous)

Madurai -625018

January 2024

Scanned with ACE Scanner



Fatima College(Autonomous)
Department of MBA
Madurai - 625018

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS THE SERVICES PROVIDED BY PEACOCK
TRADERS” from November 2023 to January 2024 is a bonafide record of work done by
S.JERIN HASINA (2022MBA33) Submitted in partial fulfillment of the requirement for
the degree of Master of Business Administration of Madurai Kamaraj University.

F ac%lt}%&%el Head of the Department

Dr.B.Jayanthi Dr.P.Shyamala

Scanned with ACE Scanner
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10.01.2024

TO WHOMSOEVER IT MAY CONCERN

This is to Certify that Ms. S.Jerin hasina (Reg.no: 2022MBA33) Student of 2nd MBA Fatima
College (Autonomous) has successfully completed her Main project entitled "A study on

customer satisfaction towards the services provided by peacock traders" in our concern from
November 2023 to January 2024.

During this period her conduct were found to be good. We wish her all success in her future
endeavours

For Peacock Trader,
1) M
P

 PEACOOK TR IDRD

l: 1, "< Harisal Patti, Raicmaif

Usilampatti, Madurai-62C 514
Mabile No: 7708770591.

Scanned with ACE Scanner



Fatima College (Autonomous)

Department of MBA
Madurai -625018

- SJERIN HASINA
 2022MBA33

DECLARATION

I hereby declare that the project done under the Title “A STUDY ON CUSTOMER
- SATISFACTION TOWARDS THE SERVICES PROVIDED BY PEACOCK

S.JERIN HASINA

Scanned with ACE Scanner



ASTUDY ON THE CLIENTS SATISFACTION TOWARDS THI
SERVICE PROVIDED BY SEAPORT LOGISTICS PRIVATE LIMITED -
TUTICORIN

Submitted in partial fulfillment of the requirement for the award of the degreeof

Master of Business Administration of Madurai Kamaraj University

By

B.JOY GILDA FLORENCE

2022MBA34

Under the guidance of

Dr. B.JAYANTHI

Department of MBA
Fatima college (Autonomous)
Madurai-625 018

January 2024



Fatima College (Autonomous)
Department of MBA

Madurai - 625018
Certificate

This is to certify that the project work entitled “A STUDY ON THE CLIENTS
SATISFACTION TOWARDS THE SERVICE PROVIDED BY SEAPORT
LOGISTICS PRIVATE LIMITED - TUTICORIN™ November 2023 1o Januan
2024 is a bonafide record of work done by B. JOY GILDA FLORENCE.
(2022MBA34) submitted in partial fulfillment of the requirement for the degree of
Master of Business Administration of Madurai Kamaraj University.

m@m;@ﬁ é" e

Head of the Department
Dr.B.JAYANTHI Dr.P.SHYAMALA



EAPOL SEAPORT LOGISTICS PRIVATE LIMITED

| =

FINAL PROJECT COMPLETION CERTIFICATE

[his is to Certificate that B. JOY GILDA FLORENCE (2022MBA34)
doing Second year MBA, Department of MBA in Fatima College
(Autonomous) Madurai-625018 Student has undergo Final Project
entitles “A Study on the clients Satisfaction towards the service
provided by Seaport Logistics Private Limited “for the period of 20t
November 2023 to 11* January 2024. During her tenure she has
gathered adequate knowledge. We Sincerely hope that she will
continue her excellent work in future also.

Date: 11th January 2024 for SEAPORT LOGISTICS PVT LTD.,
Place: Tuticorin A Qﬁ(&/\/\/‘/
Authorized Signatory

B-32, World Trade Avenue, Harbour Estate, Tuticorin - 628 004. India
Tel : +91 461 4005700, 2353590 Email : seapolttn@seapol.com

Corporate Office : Dheen Estate, # 85 (0ld 42) Moore Street, First Floor, Chennai - 600 001. India
Tel : +91 44 4228 8111, 4216 011 Fax : +91 44 2522 9006 E-mail - infochennai@seapol.com

www.seapol.com






ASTUDY ON EFFECTIVENESS OF PERFORMANCE MANAGEMENT
SYSTEM WITH REFERENCE TO SUN BRAND PRIVATE LIMITED

Submitted in partial fulfillment of the requirement for the award of the degree of
Master of Business Administration of Madurai Kamaraj University
By
M.JUVAIRIYA BEGUM
2022MBA35

Under the guidance of

DR.B.JAYANTHI

Department of MBA
Fatima College (Autonomous)
Madurai — 625 018.

January 2024



Fatima College(Autonomous)
Department of MBA

Madurai - 625 018.
Certificate

This is to certify that the project work entitled “A STUDY ON EFFECTIVENESS
OF PERFORMANCE MANAGEMENT SYSTEM WITH REFERENCE TO SUN
BRAND PRIVATE LIMITED” from November 2023 to January 2024 is a bonafide
record of work done by M.JUVAIRIYA BEGUM, 2022MBA35 submitted in partial

fulfillment of the requirement for the degree of Master of Business Administration of
Madurai Kamaraj University.

B L) (- @W
Facul id Head of the Department

DR.B.JAYANTHI DR.P.SHYAMALA



SUN BRAND PRIVATE LIMITED
Manufactures & Exporters of Spices

,C/1, East Main Bazaar, Gudalur, Kerala- 625 518.
Tel : 6380759028

Date:

TRAINING COMPLETION CERTIFICATE

This is to certificate that MS. JUVAIRIYA BEGUM M (2022MBA35)
Pursing her second year MBA In Fatima college has undergone project entitle
“A Study on effectiveness of performance management system with
reference to sun brand private limited” from November 2023 to January
2024 during her tenure she has gather adequate knowledge. We sincerely hope

that you will continue your excellent work in future also keep up the good work
like this.

Wish to her all the bet for future endeavours.

Regards,

For
ke

Prieto,




MJUVAIRIYA BEGUM

2022MBA35

g SR

Declaration

1 hereby declare that the project done under the title “A STUDY ON EFFECTIVENESS
| OF PERFORMAMCE MANAGEMENT SYSTEM WITH REFERENCE TO SUN
QRAND PRIVATE LIMITED” submitted for the award of the Degree of Master of

- 3

anws Administration is my original work and that no part of this project has been

fully or partly for any other recognition earlier.




“A STUDY ON EMPLOYEE SATISFACTION TOWARDS HR
POLICIES AND ITS IMPLEMENTATION WITH SPECIAL
REFERENCE TO BVC EXPORTS PRIVATE LIMITED.

Submitted in partial fulfillment of the requirement for the award of the degree
of Master of Business Administration of Madurai Kamaraj University

By
A. KAMALIL

2022MBA36

Under the guidance of

Dr. B. Jayanthi, M.B.A., M.Phil, and Ph.D

Department of MBA

Fatima College (Autonomous)

Madurai - 625018,

January 2024



Fatima College ( Autonomous)
Depariment of MBA

Madurai - 625018

CERTIFICATE

This is to certify that the project work entitled * A STUDY ON EMPLOYEE
SATISFACTION TOWARDS HR POLICIES AND ITs
IMPLEMENTATION WITH SPECIAL REFERENCE TO BVC
EXPORTS PRIVATE LIMITED" from November 2023 o January 2024 s a
bonafide record of work done by A.KAMALI (2022MBA36) submitted in
partial fulfillment of the requirement for the degree of Master of Business
Administration of Madurai Kamara) Umiversiny

Facul u d;r Head of the Department

Dr. B. Javanthi Dr. P. Shvamala



___H___._._-—?- BVCWEl
EXPORTS PRIVATE LIMITED

Cell 98949 09973

TO WHOM S0 EVER IT MAY CONCERN

This is to ceriify that Ms. AKAMALI (2022MBA36) second year MBA student ol Fatima
college. Madural has undergene project entitled "A study on employee satisfaction lowards HR
policies and its implementation with special refersnce to BVC Exports Private Limited” from
November 2023 10 January 2024 in our crganization

We wish all success in the future endeavours

Fer BYE EXFLATS .-’3::;_,_ (TE LIMITED
Margging Caeclor

Sincersly

N - UI5549TNZ015PTCI00698 | GSTIN - JIAAGCBIOSIRIZA | IEC . 3515006800
. 137/78, Paloni Arumuga Negar, Chinthamani, MADURAI - 625009, Tamil Nadu, INDU
h—

—




Fatima College (Autonomous)
Department of MBA

Madurai — 625018,

A. KAMALI
2022MBA36

DEC 10N

1 hereby declare that the project done under the title “A STUDY ON
EMPLOYEE SATISFACTION TOWARDS HR POLICIES AND ITS
IMPLEMENTATION WITH SPECIAL REFERENCE TO BVC
EXPORTS PRIVATE LIMITED" submitted for the award of the Degree of
Master of Business Administration is my origial work and that no part of this
project has been submitted fully or pantly for any other recognition carlier.

A Jamal;

A. Kamali



“A Study on the Performance of HR policies and its implementation at
VAIGHAI AGRO PRODUCTS LIMITED ” MADURAI

Submitted in partial fulfillment of the requirement for the award of the degree of Master of
Business Administration of Madurai Kamaraj University

By,
P.KEERTHANA
2022MBA37

Under the guidance of

Dr .B. JAYANTHI

Department of MBA
Fatima College (Autonomous)

Madurai — 625 018.

JANUARY 2024



Fatima College (Autonomous)
Department of MBA

Madurai - 625 018.

Certificate

This is 1o certify that the project work entitled “A STUDY ON THE PERFORMANCE
OF HR POLICIES AND ITS IMPLEMENTATION AT VAIGHAI AGRO PRODUCTS
LIMITED™ From November 2023 to January 2024 is a bonafide record of work done by
P.KEERTHANA (2022MBA37) submitted in partial fulfillment of the requirement for the
degree of Master of Business Administration of Madurai Kamaraj University.<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>