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COZZ

Fatima College (Autonomous)

Department of MBA

Madurai — 625018.

Certificate

This is to certify that the project work entitled "A STUDY ON IN PATIENT

ATTITUDE TOWARDS SERVICE QUALITY OF VIJAYARAJA MULTI

SPECIALITY HOSPITAL-MADURAI" from November 2023 to January

2024 is a bonafide record of work done by J.S. Asmitha Sree, (2022MBA09)

submitted in partial fulfillment of the requirement for the degree of Master of

Business Administration of Madurai Kamaraj University.

Faculty Guide

Dr. N. Asha

Ilead o the Department

Dr. P. Shyamala



Date:

TO WHOMEVER IT CONCERN

This is to certify that J.S. Asmitha sree (2022MBA09) Pursuing her second

year MBA in Fatima college (autonomous) her undergone a project entitled

"A study on in. patients ' attitude towards service quality of Vijayaraj

specialty Hospital, Madurai" from November 2023 to January 2024 in our

organization

During this period, her contact was good. We wish her all success in the

future endeavors.

z SPEcDA(/h

dm Istra i

Rosa



Fatima College (Autonomous)

Department of MBA

Madurai 625018.

J.S. ASMITHA SREE

2022MBA09

Declaration

I hereby declare that the project done under the title "A STUDY ON IN PATIENT

ATTITUDE TOWARDS SERVICE QUALITY OF VIJAYARAJA MULTI

SPECIALITY HOSPITAL - MADURAI" submitted for the award of the Degree of

Master of Business Administration is my original work and that no part of this

project has been submitted fully or partly for any other recognition earlier.

sne
J.S. ASMITHA SREE











































«A Study on Factor's influencing inpatient satisfaction towards Medical 
services offered in Grace Kennett Foundation Hospital" Madurai 

Submitted in partial fulfillment of the requirement for the award of the degree of 
Master of Business Administration of Madurai Kamaraj University 

By, 
M.DHAARANI 

2022MBA15 

Under the guidance of 

Dr.N.ASHA 

KEAD 
ATIMA 

NDS LIGH 

MADU 
Department of MBA 

Fatima College (Autonomous) 

Madurai- 625 018. 

JANUARY 2024 



ACO 

Faculty Guide 

Dr. N.ASHA 

aDUR 

Fatima College (Autonomous) 
Department of MBA 

Madurai- 625 018. 

Certificate 

This is to certify that the project work entitled �A Study on Factor's influencing 
inpatient satisfaction towards Medical services offered in grace kennett foundation 
hospital" Madurai From November 2023 to January 2024 is a bonafide record of work 

done by M.DHAARANI (2022MBA15) submitted in partial fulfillment of the requirement 
for the degree of Master of Business Administration of Madurai Kamaraj University. 

Head of the Department 

Dr.P.SHYAMALA 



¡Every Chil 

GKF 
Alate 

GRACE KENNETT FOUNDATION HOSPITAL 

ISO 9001:2015 Certified 

8, Kennett Road, Madurai - 625016 Ph:2601849, 2601767 

Contact :9943450401, 9159140401, 9585440401, 9489818494 

gkfindia@hotmail.com, info@gkfmadurai.in www.gkfmadurai. in www.facebook.com/gkfindia 

cal Superintendent 

'apt.) Augustus Samuel Dodd M.s., MB.A., 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms.M.Dhaarani (Reg.No.2022MBA15), an M.B.A student from 

Fatima College, Madurai, has done a project titled 'A study on factors influencing 

inpatient satisfaction towards medical services offered at Grace Kennett Foundation 

Hospital, Madurai' from December 2023 to January 2024. 

Dr (Capt.) Augustus Samuel Dodd M.S.,M.B.A 

Medical Superintendent 

CRACE KENIET OUDNTION HOSPITAL 
3, Kenncl Ro ADURAI-625 016. 

SNDIA. 
Phone:2601049, 2301767, 99434 50401 

Emait:gkfindia Qholnal.com 

(Registered under Societies Registration Act 27 of 1975 S.No. 69/1978) 



DECLARATION 

Fatima College (Autonomous) 
Department of MBA 

Madurai -625018. 

M.DHAARANI 

2022MBA15 

Deciaration 

I hereby declare that the project done under the title A Study on Factor's 
influencing inpatient satisfaction towards Medical services offered in grace kennett 
foundation hospital" Madurai submitted for the award of the Degree of Master of Business 

Administration is my original work and that no part of this project has been submitted fully or 
partly for any other recognition earlier. 

M.Dhaaraui 
Signature of the student 



























"A Study on Financial Performance Analysis in Sun Polymer", Madurai. 

Submitted in partial fulfillment of the requirement for the award of the degree of 
Master of Business Administration of Madurai Kamaraj University 

By, 
A.DHIRTHANA 

2022MBA19 

Under the guidance of 
Dr.L.MEENA 

INDAIGH 

ADUR 

G 

Departmnent of MBA 

Fatima College (Autonomous) 

Madurai -625 018. 

JANUARY 2024 



Faculty Guide 

ATIMA 

Dr .L. MEENA 

ADUR 

Fatima College (Autonomous) 

Department of MBA 

Madurai- 625 018. 

This is to certify that the project work entitled �A Study on Financial Performance 
Analysis in Sun Polymer, Madurai from November 2023 to January 2024 is a 
bonafide record of work done by A.DHIRTHANA (2022MBA19) submitted in partial 
fulfillment of the requirement for the degree of Master of Business Administration of 
Madurai Kamaraj University. 

Certificate 

Head of the Department 

Dr.P.Shyamala 



SUN 
POLYMER 

OLYM 

SUNPOLYMER 

Authorized signature 

4/130-A, Burma Colony, (Ring Road), 

MAIN PROJECT COMPLETION CERTIFICATE 

Place: Madurai 

Chinthamani P.O. Madurai - 625 009, Tamilnadu. 

This is to certificate that A.DHIRTHANA (2022MBA19) doing second year 
MBA, Department of MBA in Fatima college (Autonomous) Madurai-62501 8. She 

has undergone Main project entitled �A Study on financial Performance analysis 

in sun polymer" Madurai for the period of November 2023 to January 2024. 

During her tenure, she has gathered adequate knowledge. We sincerely hope that 

she will continue here excellent work in Future also. 

Date: 0.ol.2o24 

Ph: 0452 -2698777 

Wish to her all the best for her future Successfully. 

e.mail : purchasesunpoly @ gmail.com 
web: www.sun-polymer.com 
GSTIN.: 33AECPT7495L1ZT 

Factory:3/166, Pottapalayam, Near KLN Engineering College, 
Thirupuvanam Taluk, Sivagangai Dist - 630 611. 



DECLARATION 

Fatima College (Autonomous) 

Department of MBA 

Madurai -625018. 

A.DHIRTHANA 

2022MBA19 

Declaration 

I hereby declare that the project done under the title "A Study on Financial 
Performance analysis in Sun Polymer ", Madurai submitted for the award of 
the Degree of Master of Business Administration is my original work and that no 
part of this project has been submitted fully or partly for any other recognition earlier. 

SigDafure of the Student 



«A STUDY ON EFFECTIVENESS OF DIGITAL MARKETING 

STRATEGIES IN SUSI CONFECTIONERY, MADURAI." 

Submitted in partial fulfilliment of the requirement for the award of the degree of 
Master of Business Administration of Madurai Kamaraj University 

By 

A. DHIVYA KUMARI 

2022MBA20 

Under the guidance of 

Dr. L. MEENA 

ATIMA COLLEG 

INDL LIGHS 

MADUS 
Department of MBA 

Fatima College (Autonomous) 

Madurai-625 018. 

January 2024 



IMA COLLEG 

Faculty Guide 

AD 

Dr.L. MEENA 

INDSAIG 

MADUSRAL 

Fatima College (Autonomous) 

Department of MBA 

Madurai 625 018. 

This is to certify that the project work entitled A STUDY ON EFFECTIVENESS 

Certificate 

OF DIGITAL MARKETING IN SUSI CONFECTIONERY. 

MADURAI." is a bonafide record of work done by A.DHIVYA KUMARI (2022MBA20) 

submitted in partial fulfillment of the requirement for the degree of Master of Business 
Administration of Madurai Kamaraj University. 

STRATEGIES 

Head of the Department 
Dr.P. SHYAMALA 



SUSI CONFECTIONERIES, PVT LMTD 

Place: Madurai 

Ayanar kovil near street, S.Alangulam 2nd stop, 

COMPLETION CERTIFICATE FORMAIN PROJECT 

Date: 3.01.2024 

Madurai- 14, phone no: 934502328 

This is to certificate that DHIVYA KUMARILA(Roll no:2022MBA20) 2nd 

year Department of MBA in Fatima college (Autonomous) in MADURAI -
625014, students has undergone Main project certified for the period of 
NOVEMBER 2023- JANUARY 2024 during her tenure she has gather adequate 
knowledge. We sincerely hope that she will continue her excellent work in future 
also, wish to her all the best for her future endeavors. 

For SUSI CONFECTIONERY 

Authorized signatory 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018. 

A.DHIVYA KUMARI 

2022MBA20 

Declaration 

I hereby declare that the project done under the title "A STUDY ON 

EFFECTIVENESS OF DIGITAL MARKETING STRATEGIES IN SUSI 

CONFECTIONERY, MADURAI." submitted for the award of the Degree of Master of 

Business Administration is my original work and that no part of this project has been submitted 

fully or partly for any other recognition earlier. 

Signature of the Student 



ACKNOWLEDGEMENT 

First and foremost I would like to thank God almighty whose blessings made me to 
complete the project successfully. 

It is a great pleasure to acknowledge my sincere thanks to our Principal, Rev. Sr. Dr. 
G. Celine Sahaya Mary, Fatima College (Autonomous), Madurai 

I also thank Dr.P. Shyamala, HOD, Department of MBA for her moral support to 
undergo the project. 

I indeed greatly thankful to my faculty guide Dr. L. Meena, Assistant professor for her 
moral support to undergo the project. 

It is a great pleasure to acknowledge my sincere thanks to Company guide 
Mrs.J.Tamilselvi, HR manager of susi confectinery, Madurai for giving me permission 
to carry out this project at their esteemed organization. 

I wish to express my gratitude to all the staff members in the Department of MBA for 
their encouragement to complete this project. 

Finally I thank my teachers, respondents, friends and parents who helped me in 
completing my project successfully. 
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A STUDY ON WORKING CAPITAL MANAGEMENT IN CARDAMOM PRODUCTS PVT LTD., MADURAI. 

Submited in partial fulfillment of the requirement for the award of the degree of Master of 
Business Administration of Madurai Kamaraj University 

By 

S. GANGA MUNEESHWARI 

2022MBA24 

Under the guidance of 

Dr. L. MEENA 

LMA COLLE 

IND GHT 

ADURE 

Department of MBA 

Fatima College (Autonomous) 

Madurai -625 018. 

January 2024 



Faculty Guide 

Fatima College (Autonomous) 

Dr. L. MEENA 

Department of MBA 

Madurai -625 018. 

This is to certify that the project work entitled «A STUDY ON WORKING CAPITAL 

MANAGEMENT IN CARDAMOM PRODUCTS PVT LTD. MADURAI." from 

November 2023 to January 2024 is a bonafide record of work done by S. GANGA 

MUNEESHWARI (2022MBA24) submitted in partial fulfillmentof the requirement for the 

degree of Master of Business Administration of Madurai KamarajUniversity. 

CERTIFCATE 

Head of the Department 
Dr. P. SHYAMALA 



N: 33AAACCS047L 1ZL 

Cardamom Products (P) Ltd., 
1/294, Y.Pudupatti, Arumbanur Post, Madural - 625 104. Tamilnadu. 
Mob + 91 89407 79955 / | +9194863 35555 

Email mithun.rajamannar@gmail.com 

To, 

THE HEAD OF THE DEPARTMENT 

MANAGEMENT OF BUSINESS ADMINISTRATION, 
FATIMA COLLEGE. 

Dear sir/ Madam, 

This is certify that Ms. S. Ganga Muneeshwari (2022MBA24) second year student f Eatima College has undergone main project for final semester in our organization from 
November 2023 to January 2024 on the topic "A STUDY ON WORKING CAPITAL 
MANAGEMENT" in Cardamom Products Pvt.Ltd, Madurai. 

Thanking you, 

For Cardamom Products Pvt. Ltd., 

Mithun Chakravarthy Rajamannnar 

CIN:U331ITNI987PTCO14183 

Director 



Fatima College (Autonomous) 

Department of MBA 

Madurai -625018, 

s. GANGA MUNEESHWARI 

2022MBA24 

DECLARATION 

I hereby declare that the project done under the title "A STUDy ON WORKING 
CAPITAL MANAGEMENT IN CARDAMOM PRODUCTS PVT LTD., MADURAI." 

aubmitted for the award of the Degree of Master of Business Administration is my original 
Nork and that no part of this project has been submitted fully or partly for any other 
recognition earlier. 

3 Ganga Mureshucar. 
S. GANGA MUNEESHWARI 



A STUDY ON EMPLOYEE RETENTION WITH SPECIAL REFERENCE TO 
CHELLSONS PACKAGING PVT. LTD., SIVAKASI 

Submitted in partial fulfillment of the requirement for the award of the degree of Master of 

Business Administration of Madurai Kamaraj University 

By 

K.J. GAYATHRI 

2022MBA25 

Under the guidance of 

Dr. M. NAGARENITHA 

AIND IGH 

ADUR 

G 

Department of MBA 

Fatima College (Autonomous) 

Madurai -625 018. 

January 2024 



Faculty Cuide 

Fatima College (Autonomous) 

Dr. M. NAGARENITHA 

Department of MBA 

Madurai -625 018, 

This is to certify that the project work entitled "A STUDY ON EMPLOYEE RETENTION 
WITH SPECIAL REFERENCE TO CHELLSONS PACKAGING PVT. LTD., 
SIVAKASI" from November 2023 to January 2024 is a bonafide record of work done by 

GAYATHRI K.J (2022MBA25) submitted in partial fulfillment of the requirement for the 
degree of Master of Business Administration of Madurai Kamaraj University. 

CERTIOICATE 

Head o> the Department 
Dr. P. SHYAMALA 



chellsons 
ACKAGING PVT LTD, 

octurer, Printer & Converter of 
nkoble ond Lominoted Fls 

TO WHOMSOEVER IT MAY CONCERN 

RACKACIH AS 

This is to certify that Ms. K. J. GAYATHRI (2022MBA25) pursuing her second year 

MBA in Fatima College (Autonomous) has undergone a project entitled �A study on 
Employee retention with special reference to Chellsons Packaging Pvt. Ltd., Sivakasi." 
from November 2023 to January 2024 in our organisation. 

32/3, 

During this period her performance is certified as good. We wish her all success in the 
future endeavours. 

Velayutham 

DATE 

Road 

www.chellsons.in 

AKAST: 

G 

REF NO 

GSTIN/UN/33AACCC3790L1ZJ 

With Regards 
for Chellsons Packaging (P) Ltd, 

#32/3, Velayutham Road, Sivakasi - 626 123 | Tel: +91 (4562) 221550, 223550 | mails@cfa-india.com 



Fatima College (Autonomous) 

Department of MBA 

Madurai -625018. 

K.J. GAYATHRI 

2022MBA25 

DECLARATION 

I hereby declare that the project done under the title A STUDY ON EMPLOYEE 

RETENTION WITH SPECIAL REFERENCE TO CHELLSONS PACKAGING 

PVT. LTD., SIVAKASI" submitted for the award of the Degree of Master of Business 

Administration is my original work and that no part of this project has been submitted fully 

or partly for any other recognition earlier. 

Signature of the student 

K.J. GAYATHRI 



















A STUDY ON EMPLOYEE RETENTION STRATGIES WITH SPECIAL 
REFERENCE TO ARS Co 

Submitted in partial fulfiliment of the requirement for the award of the degree of Master 
of Business Administration of Madurai Kamaraj University 

By 

M. HARINI 

2022MBA28 

Under the guidance of 

Dr. M. NAGARENITHA 

AIMA COLLE 

IND 

EGE 
MA DURA 

Department of MBA 

Fatima College (Autonomous) 

Madurai -625 018. 

January 2024 



M.Oagnetta 
Faculty Guide 

COLLA 

Dr. M. NAGARENITHA 

NIMA 

MAD DURE 

Fatima College (Autonomous) 

Department of MBA 

This is to certify that the project work entitled "A STUDY ON EMPLOYEE 
RETENTION STRATEGIES WITH SPECIAL REFERENCE TO ARS Co" from 

November 2023 to January 2024 is a bonafide record of work done by HARINL. M 

(2022MBA28) submitted in partial fulfillment of the requirement for the degree of 
Master of Business Administration of Madurai Kamaraj University. 

Madurai -625 018. 

CERTIFICATE 

Head of the Department 

Dr. P. SHYAMALA 



3STIN: 33ABNFA3950H1ZH 

ARS Co 
18/1, Jeeva Nagar, Dhalavaipuram - 626188. 

Email ID: dhanaars@yahoo.com 

Mobile: 9047047090 

Date: 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. M. HARINI (2022MBA28) pursuing her second year MBA in 
Fatima College (Autonomous) has undergone a project entitled �A Study on Employee 
Retention Strategies with special reference to ARS Co." from November 2023 to January 
2024 in our organisation. 

During this period her performance is certified as good. We wish her all success in the 
future endeavours. 

For ARS Co 

Partner. 



Fatima College (Autonomous) 

Department of MBA 

Madurai- 625018. 

M. HARINI 

2022MBA28 

DECLARATION 

I hereby declare that the project done under the title «A STUDY ON EMPLOYEE 
RETENTION STRATEGIES WITH SPECIAL REFERENCE TO ARS Co" submitted 

for the award of the Degree of Master of Business Administration is my original work 

and that no part of this project has been submitted fully or partly for any other recognition 
earlier. 

M-Harti 
Signature of the student 

M. HARINI 
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A STUDY ON EMPLOYEEES SATISFACTION WITH SPECIAL 

REFERENCE TO DHANSIKA COIRS INDUSTRY 

Submitted in partial fulfillment of the requirement for the award of the degree of Master of 

Business Administration of Madurai Kamaraj University 

By 

MEENA CHADHIKA. G 

2022MBA42 

Under the guidance of 

Dr. R. SUGANYA 

TIM 

EAD LLEG GE 
MA 2URAL 

Department of MBA 

Fatima College (Autonomous) 

Madurai -625 018. 

January 2024 



KIMA 

Dr. R. SUGANYA 

ADUR 

Fatima College (Autonomous) 

Department of MBA 

Madurai -625 018. 

CERTIFICATE 

This is to certify that the project work entitled �A STUDY ON EMPLOYEES 
SATISFCATION WITH SPECIAL REFERENCE TO DHANSIKA COIRS 

INDUSTRY" from November 2023 to January 2024 is a bonafide record of work done by 
MEENA CHADHIKA. G (2022MBA42) submitted in partial fulfillment of the 
requirement for the degree of Master of Business Administration of Madurai Kamaraj 
University. 

Head of e Department 
Dr. P. SHYAMALA 



DHANSINA COIRS 
GST:33BXIPS7463P2ZJ 

Date : 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. G. MEENA CHADHIKA (2022MBA42) pursuing her 
second year MBA in Fatima College (Autononmous) has undergone a project entitled �A 
Study on Employee satisfaction with special reference to Dhansika Coirs" from 
November 2023 to January 2024 in our organisation. 

0-o-20dy 

During this period her performance is certified as good. We wish her all success in the 
future endeavours. 

For Dhansika Coirs 

With Regards 

No. 103/4, Mettuperumal Nagar, T. Vadipatti, Madural -625 218. 
Mobile: +91-98434 44658, +91-99424 71070 

E-mail : info@ dhansikacoirs.com, sk@ dhansikacoirs.com Website : www.dhansikacoirs.com 



Fatima College (Autonomous) 

Department of MBA 

Madurai- 625018. 

MEENACHADHIKA. G 

2022MBA42 

DECLARATION 

I hereby declare that the project done under the title �A STUDY ON EMPLOYEES 

SATISFACTION WITH SPECIAL REFERENCE TO DHANSIKA COIRS 

INDUSTRY" submitted for the award of the Degree of Master of Business 
Administration is my original work and that no part of this project has been submitted 

fully or partly for any other recognition earlier. 

G Nhana chadita 
Signature of the student 





















































A STUDY ON EFFECTIVNESS OF PERFORMANCE APPRAISAL SYSTEM IN 
MURUGAN INDUSRIAL COOPERATIVE SOCIETY LIMITED 

Submitted in partial fulfillment of the requirement for the award of the 

Degree of Master of Business Administration of Madurai Kamaraj 

University 

Submitted by 

S.NEHA 

2022MBA49 

Under the guidance of 

Dr. P. SHYAMALA 

Department of MBA 

Fatima College (Autonomous) 

Madurai - 625 018. 

January 2024 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625 018. 

Certificate 

This is to certify that the project work entitled "A STUDY ON EFFECTIVNESS 

OF PERFORMANCE APPRAISAL SYSTEM IN MURUGAN INDUSTRIAL 

WEAVERS" from November 2023 to January 2023 is a bonafide record of work 

done by S.NEHA 2022MBA49 submitted in partial fulfillment of the 

requirement for the degree of !\,Jaster of Business Administration of Madurai 

Kamaraj University. 

Fa~ Hea~ ;:-ent 

Dr. P .SHY AMALA Dr .P. SHYAMALA 



H L MARK.MDl-67-30059 
C~-optex Code - 21161 0 

·1· mh141iWcs@9mall.com 
e :!11a' . s3347roo@gmail.COfT 

e :ma1I: aaaa 
PAN. No. AAAAS3347R 
TAN. No. MRIM017798 
Registered Dt : 28-03-1 980 

Started Dt . 21 -05-1980 TION & SALES soc1m LTD 
GSTIN : 33AAAAS3347R

124 TRIAL WEAVERS CO-OP. PRODUC . . 1 

ffl.H.141 SR/ MURUGAN /NOUS 08 * Peraiyur Taluk * Madurai District. 
' T. KUNNATHUR - 625 7 

Date : ... .. .lt>. :.9..C~ .. ~:?.¥- -••"''"'" 

TO WHOM SO EVER IT MAY CONCERN 

This is to Certify that Ms. S. Neha (Reg No.2022 MBA 49) Student of 

2nd 11BA Fatima College (Autonomous) has successfully completed her 

Main project entilled "A study on effectiveness of performance appraisal 

system" in our concern from November 2023 to January 2024. 

During this period her conduct were found to be good. We wish her all 

success in her future endeavours 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018. 

S.NEHA 

2022MBA49 

Declaration 

I hereby declare that the project done under the title "A STUDY ON 

EFFECTIVNESS OF PERFORMANCE APPRISAL SYSTEM IN MURUGAN 

INDUSTRIAL WEAVERS COPRATIVE SOCITY "submitted for the award of the 

Degree of Master of Business Administration is my original work and that no 

part of this project has been submitted fully or partly for any other 

recognition earlier. 

g.f\2,-
Signatur0e" oWe Student 



















A STUDY ON EFFECTIVENESS OF EMPLOYEE WELFARE MEASURES, 
WITH SPEACIAL REFERENCE TO ADHI MANGALA PABRIC8, MADURAI 

Submitted in partial fulfllment of the requirement for the award of the 
degree of Master of Business Administration of Madurai Kamaraj 
University 

By 

C.Pavithra 

2022MBA52 

Under the guidance of 

Dr. P. Shyamala 

IND KIGHS 

ADUR 

Department of MBA 

Fatima College (Autonomous) 

Madurai � 625 018. 

January 2024 



IMAG 

Faculty Guide 
Dr. P. Shyamala 

Fatima College (Autonomous) 

Department of MBA 

Madurai - 625 018. 

Certificate 

This is to certify that the project work entitled 4 A STUDY ON 

EFFECTIVENESS OF EMPLOYEE WELFARE MEASURES, WITH SPEACLAL 

REFERENCE TO ADHI MANGALA FABRICS,MADURAI from November 

2023 to January 2024 is a bonafide record of work done by C.Pavithra 

2022MBA52 submitted in partial fulfillment of the requirement for the 

degree of Master of Business Administration of Madurai Kamaraj 

Head of the Department 

Dr. P. Shyamala 

University. 



HI MANGALA FABRIC 
co fricndly laórue soudtions 

To 

THE HEAD OF THE DEPARTMENT 

MANAGEMENT OF BUSINESS ADMINISTRATION 

FATIMA COLLEGE 

Dear Sir/Madam 

This is çertify that Ms. C. Pavithra (2022MBA52) Second year student of 

Fatima College has undergone main project for final semester in our organization 

from November 2023 to January 2024 on the topic A STUDY ON 

EFFECTIVENESS OF EMPLOYEE WELFARE MEASURES in adhi mangala 

fabric. 

Place: Madurai 
Date: 1 Ui01.2Q24. 

GST No:33AAVFA0748A 1ZR 

Thanking you. 

Proprietor. 

For Adhi Mangala Fabric 

Adhi Mangala Fabric (Manufacturer of Non Woven Fabric) 

Partner 

C, New Ramnad Road, Madurai - 625 009, TN, IN. TÊ 0452- 2624198, 0452 - 4378868 

E| adhimangalafabric@gmail.com W|www.adhimangala.in 



Fatima College (Autonomous) 

Departmnent of MBA 

Madurai � 625018. 

C.Pavithra 

2022MBA52 

Declaration 

I hereby declare that the project done under the title �A STUDY ON 
EFFECTTVENESS OF EMPLOYEE WELFARE MEASURES WITH SPEACIAL 

REFERENCE TO ADHI MANGALA FABRICS,MADURAI" submitted for the 

award of the Degree of Master of Business Administration is my original 
work and that no part of this project has been submitted fully or partly 
for any other recognition earlier. 

Signature of the Student. 
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A STUDY ON EMPLOYEE SATISAFACTION TOWARDS WELEARE 
MEASURES IN SENBAGAM TEXTILES AND SPINNERS, MADURAL. 

Submitted in partial fulfillment of the requirement for the award of the degree of Master of 
Business Administration of Madurai Kamaraj University 

By 

M. B. PRIYADHARSHINI 

2022MBA59 

Under the guidance of 

Dr. N. ASHA 

ATIMA COLLR 

AD 

INDEALIGH 

ADUR 

Department of MBA 

Fatima College (Autonomous) 

Madurai-625 018. 

January 2024 



IMA LLEG 

Faculty Guide 

Dr. N. ASHA 

ADUR 

Fatima College (Autonomous) 

Department of MBA 

Madurai -625 018. 

CERTIFICATE 

This is to certify that the project work entitled �A STUDY ON EMPLOYEE 

SATISAFACTION TOWARDS WELFARE MEASURES IN SENBAGAM TEXTILES 

AND SPINNERS, MADURAI." from November 2023 to January 2024 is a bonafide record 

of work done by PRIYADHARSHINI M.B (2022MBA59) submitted in partial fulfillment 

of the requirement for the degree of Master of Business Administration of Madurai Kamaraj 
University. 

Head of the Department 

Dr. P. SHYAMALA 



SENBAGAM TEXTILES AND SPINNERS 
14/4, SIDCO INDUSTRIAL ESTATE 

APPALUR, MADURAI - 625 008 

SSTIN: 33ABDFS3891F1Z5 

Ph: 0452-2489216, 2489316 
CELL: 99949 06216 
Fax: 0421- 2224520 

E.mail : Spinning @senbagamtextiles.com 

Date : 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. M.B. Priyadharshini (2022MBA59) pursuing her 

second year MBA in Fatima College (Autonomous) has undergone a project 
entitled �A Study on employee satisfaction towards welfare measures in 
Senbagam Textiles and Spinners, Madurai" from November 2023 to January 
2024 in our organisation. 

During this period her contact was good. We wish her all success in the 
future endeavours. 

For Senbagam Textiles and Spinner 

Authorized Signature 



Fatima College (Autonomous) 

Department of MBA 

Madurai -625018. 

M. B. PRIYADHARSHINI 

2022MBA59 

DECLARATION 

I hereby declare that the project done under the title �A STUDY ON EMPLOYEE 

SATISAFACTION TOWARDS WELFARE MEASURES IN SENBAGAM 

TEXTILES AND SPINNERS, MADURAI." submitted for the award of the Degree of 

Master of Business Administration is my original work and that no part of this project has 

been submitted fully or partly for any other recognition earlier. 

A.B Biyadkanshini 
PRIYADHARSHINI MB 
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Faculty Guide 

Dr.L. Meena 

EGE 

Fatima College (Autonomous) 

Department of MBA 

Madurai- 625 018. 

Certificate 

This is to certify that the project work entitled �A Study on Employee Satisfaction 

towards Reward System with special reference to New Vasantham Furniture 
Private Ltd., Madurai." from November 2023 to January 2024 is a bonafide 

record of work done by RINTHIYA SRI.G, 2022MBA63 submitted in partial 

fulfillment of the requirement for the degree of Master of Business Administration 

of Madurai Kamaraj University. 

Head of the Department 

Dr. P. Shyamala 



New VasanthamFurnitures 
102, Madural road, Near Syndicate Bank 

THIRUMANGALAM 

CERTIFICATE 

This is to certify that the Main Project report on A STUDY ON EMPLOYEE 

SATISFACTION TOWARDS REWARDS SYSTEM WITH SPECIAL 

REFRENCE TO NEW VASANTHAM FURNITURE PRIVATE LTD., 

THIRUMANGALAM is a bonafide record of work done by G.RINTHIYA SRI Reg 
No.: 2022MBA63 in our company from November 2023 to January 2024 and During 

the main project period her performance is certified as good and we wish her success in 
her academic performance 

NEW V FURNITURE 
162; iMaduYial köad, (Noar Gyndleate Bank) fIRUMANGALAM 625 706. Phene Ne : 8438383a01 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018. 

RINTHIYA SRI.G 

2022MBA63 

Declaration 

I hereby declare that the project done under the title �A Study on Employee 

Satisfaction towards Reward System with special reference to New Vasantham 

Furniture Private Ltd., Madurai." submitted for the award of the Degree of 

Master of Business Administration is my original work and that no part of this 

project has been submitted fully or partly for any other recognition carlier. 

G. Rinthiy� Sri 



































A STUDY ON EMPLOYEE SATISFACTION TOWARDS 

PERFORMANCE APPRAISAL WITH SPECIAL REFERENCE TO 
SHIASH INFO SOLUTIONS, CHENNAI 

Sobmitcd in partial fulfillment of the requirement for the award of the degree of 
Master of Business Administration of Madurai Kamaraj University 

B 

SANTHIYAA 

2022MBA68 

Under the guidance of 

Dr. L. MEENA 

CO 

ADUR 

Department of MBA 

Fatima College (Autonomous) 
Madurai -625018. 

January 2024 



Faculty Guide 

ADUR 

Dr. L. MEENA 

Fatima College (Autonomous) 

Department of MBA 
Madurai -625 018. 

This is to certify that the project work entitled "A Study on Employee Satisfaction 
towards Performanee appraisal with special reference to Shiash Info Solutions, 

Chennai from November 2023 to January 2024 isa bonafide record of work done by 

SANTHIYA.A, 2022MBA68 submitted in partial fulfillment of the requirement for 
the degree of Master of Business Administration of Madurai Kamaraj University. 

Certificate 

Head of ke Depurtment 

Dr. P. Shyamala 



The Hcad of the Department 

Department tOf Business Administration 

Fatima College 

Madurai. 

Respected Sir, 

Sub: Project Title Confirmation Letter- Regarding 

Dear Sir/Madamn 

This is to certify that Ms. Santhiya A (Reg, No: 2022MBA68), is undergoing a real time 

For Shiash Info Solutions Private Limited 

Riect in our company from November 2025 to January 2024 and she will be working 

Shwetha M 

wA Study on Employee Satisfaction towards Performance Apprasial " 

STIONS 

Manager - Human Resources 

Shiatsh 

Shiash Info Solutions Private Limited 

Fecus en Deliveables 

#51, Level 3, Tower C, Rattha TEK Meadows, Old Mahabalipuram Road, 
Sholinganallur, Chennat- 600 119, Tamil Nadu, India. 

03 January 2024 

(-91 80158 07428 infoeshiash.com 

www.shiash.com 



Fatima College (Autonomous) 
Department of MBA 

Madurai-625018. 

SANTHIYA.A 

2022MBA6S 

Declaration 

I hereby declare that the project done under the title "A Study on Employee 

Satisfaction towards Performance Appraisal with special Reference to Shiash 

Info Solutions, Chennai" submitted for the award of the Degree of Master of 
Business Administration is my original work and that no part of this project has been 
submitted fully or partly for any other recognition carlier. 

4Satliyo. 
A. Santhiya 



















































A STUDY ON EMPLOYEE RETENTION WITH SPECIAL 

REFERENCE TO APOLLO HOSPITAL MADURAI 

Submitted in partial fulfillment of the requirement for the award of the degree 

of Master of Business Administration of Madurai Kamaraj University 

By 

SUBA LAKSHML.G 

2022MBA75 

Under the guidance of 

Dr. M. NAGARENITHA 

INDAIGH 

ADIURA 

Department of MBA 

Fatima College (Autonomous) 

Madurai -625 018. 

January 2024 



Fatima College (Autonomous) 

Department of MBA 

MNaganetha 
FacultyGuide 

Dr. M. NAGARENITHA 

Madurai- 625 018. 

This is to certify that the project work entitled �A STUDY ON EMPLOYEE 

RETENTION WITH SPECIAL REFRENCE T0 APOLLO HOSPITAL 

MAUDRAI" from November 2023 to January 2024 is a bonafide record of 

work done by SUBA LAKSHMI.G(2022MBA75) submitted in partial 

fulfillment of the requirement for the degree of Master of Business 

Administration of Madurai Kamaraj University. 

Certificate 

Head of the Department 

Dr.P.SHYAMALA 



Date : 10/01/2024 

For Apollo Hospitals, Madurai. 

CERTIFICATE 
This is certify that the Main Project on A STUDY ON EMPLOYEE RETENTION WITH SPECIAL 
REFERENCE TO APOLLO HOSPITAL MADURAI is a bonafide record of work done by 
SUBA LAKSHMI. G (Reg.No:2022MBA75) in the Department of Human Resource From 20th 
November 2023 To 10th January 2024 at Apollo Speciality Hospitals, Madurai. 

V. Murali Krishnan 

During the training period, Her conduct was good. We wish her all the very best for her 
future endeavor. 

Deputy General Manage - HR 

Apollo 

DEPORTLeT 

IHOSPITALS 

CAR MADURA 

Apollo Speciality Hospitals, Lake View Road, K.K. Nagar, Madurai - 625 020. Tele No: (0452) 2580892 -94, 2581148 - 50 

Fax :91 -452 - 2580199, E-mail : apollo_ madurai@apollohospitals.com Emergency : (0452) 2581111/1066 

RegIstered office : Apollo Hospitals Enterprise Limited, No 19, Bishop Gardens, Raja Annamalaipuram, Chennai -600 028 

Corporate ldentify Number (CIN) : L85110TN1979PLCO08035 

NA B 



Fatima College (Autonomous) 

Department of MBA 

Madurai -625018. 

SUBA LAKSHMI.G 

2022MBA75 

Declaration 

I hereby declare that the project done under the title "A STUDY ON 

EMPLOYEE RETENTION WITH SPECIAL REFERENCE TO 

APOLLO HOSPITAL MADURAI" submitted for the award of the Degree 

of Master of Business Administration is my original work and that no part of 

this project has been submitted fully or partly for any other recognition earlier. 

G.Suba (aeshim 
SUBA LAKSHMI.G 













A Study on the level of employee satisfaction towards welfare measures with 
reference to Meenakshi Mission Hospital, Madurai. 

Submitted in partial fulfillment of the requirement for the award of the degree of 

Master of Business Administration of Madurai Kamaraj University 

by 

A. SUBBULAKSHMI 

2022MBA77 

Under the guidance of 

Dr. B. Jayanthi 

ADUR 

Department of MBA 

Fatima College (Autonomous) 

Madurai -625 018. 

January 2024 



Faculty Guide 

TIMACOLLEGA 

Dr. B. Jayanthi 

IGH 

MADURAS 

Fatima College (Autonomous) 
Department of MBA 

Madurai-625 018. 

This is to certify that the Project work entitled $A STUDY THE LEVEL OF 

EMPLOYEE SATISFACTION TOWARDS WELFARE MEAURES WITH 

REFERENCE TO MEEANKSHI MISSION HOSPITAL, MADURAI" from 

November 2023 to January 2024 is a bonafide record of work done by A. 

SUBBULAKSHMI - 2022MBA77 submitted in partial fulfillment of the 

requirement for the Degree of Master of Business Administration of Madurai 

Kamaraj University. 

Certificate 

Head of the Department 

Dr. P. Shyamala 



TO WHOM IT MAY CONCERN 

MEENAKSHI MISSION 
HOSPTAL RESCARCH CERTRE 33 

K. Alagumunl 
General Manager - HR 

Date: 06.01.2024 

This is certify that Ms. SUBBULAKSHMI. A (Reg No: 2022MBA77) Pursuing her 
M.B.A II Year in FATIMA COLLEGE has undergone project entitled "A Study on the 
level of employee satisfaction towards Welfare Measures" in Meenakshi Mission 
Hospital and Rescarch Centre from November 2023 to January 2024 on our company. 

During the training period, her contact was good wish her all the very best for her future 
Endeavour. 

ke Area,Melur Main Rd,Madurai, Tamil Nadu 625 107. P: 0452-426 3000/254 3000 



Fatima College (Autonomous) 

Department of MBA 

Madurai-6250 18. 

A.SUBBULAKSHMI 

2022MBA77 

DECLARATION 

I hereby declare that the Project done under the title A STUDY ON THE LEVEL 
OF EMPLOYEE SATISFACTION TOWARDS WELFARE MEASURES 

WITH REFERENCE TO MEENAKSHI MISSION HOSPITAL, MADURAI." 

submitted for the award of the degree of Master of Business Administration is my 

original work and that no part of this report has been submitted fully or partly for 
any other recognition earlier. 

A.sbbulakshni 
Signature of the Student 

A.Subbulakshmi 



































"A STUDY ON IMPACT OF MICRO FINANCE ON RURAL 
WOMEN PROVIDED BY VALAR ADITI SOCIAL FINANCE 

PRIVATE LIMITED - MADURAI" 

Submitted in partial fulfillment of the requirement for the award of the degree 
of Master of Business Administration of Madurai Kamaraj University 

By 

S. THERESE DAYANA 

Reg. No: 2022MBA83 

Under the guidance of 

Dr. B. Jayanthi, M.B,A., M. Phil, and Ph.D 

IMA COLLRO 

ADUS 
Department of MBA 

Fatima College (Autonomous) 

Madurai - 625018. 

January 2024 



MADUR 

Faculty Guide 

Dr. B. Jayanthi 

Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018. 

Certificate 

This is to certify that the project work entitled A STUDY ON IMPACT OF 

MICRO FINANCE ON RURAL WOMEN PROVIDED BY VALAR 

ADITI SOCIAL FINANCE PRIVATE LIMITED" from November 2023 to 

January 2024 is a bonafide record of work done by S.Therese Dayana, 

(2022MBA83) submitted in partial fulfillment of the requirement for the degree 

of Master of Business Administration of Madurai Kamaraj University. 

Head of the Department 

Dr. P. Shyamala 



ValarAditi Social Finance Private Limited 
CIN: U65910TN1985PTC 128456 

(A Micro Finance Initiative) 

TO WHOMEVER IT MAY CONCERN 

DR1. SEBASTIAN FSC 

Date: 10.01.2024 

This is to certify that S. THERESE DAYANA (2022MBA83), Currently pursuing her 2nd year of MBA at Fatima College, undertook a main project titled �A Study on impact of micro finance on Rural Women to provide by Valar Aditi social finance private limited Paravai "From Nov'2023 to Jan'2024 in our company 

Managing Director 

During Her training Period, she exhibited good conduct, Dedication, and professionalism, We Wish Her all the Very Best to 
excel in her future endeavours. 

Valar Aditi Social Finance Private Limited- Paravai. 

Registered Office : 13/1/163A, Saravana Nagar Main Road, Paravai, urai -625 402, Tamil Nadu. Phone No: 0452 -2669050. Email :contact@valaraditi. in 
WwW.valaraditi.in 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018. 

S.THERESE DAYANA 

2022MBA83 

Declaration 

I hereby declare that the project done under the title *A STUDY ON IMPACT 
OF MICRO FINANCE ONRURAL WOMEN PROVIDED BY VALAR 
ADITI SOCIAL FINANCE PRIVATE LIMITED" submitted for the award of 

the Degree of Master of Business Administration is my original work and that no 
part of this project has been submitted fully or partly for any other recognition 
earlier. 

S. THERESE DAYANA 
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