






FEASIBILITY AND ACCESSIBILITY OF HOUSING LOAN AMONG PRIVATE EMPLOYEES 
Project submitted to the Madurai Kamaraj University in partial fulfilment of the requirement for the award of degree of 

MASTER OF COMMERCE 

Submitted By 

X. ANNE GLADYS (2021MCOM02) 

Under the guidance of 

Dr. K. Sangeetha, M.Com., M.Phil., SET., Ph.D.,

Assistant Professor, 

Research Centre of Commerce 

Fatima College, 

EAS 

IMA 

aDURE 

FATIMA COLLEGE (AUTONOMOUS) 

Re-Accredited with A++ grade by 

NAAC (Cycle-IV), 

College With Potential for Excellence (2004-2019) 

MARYLAND, 
MADURAI- 625 0181 



X. ANNIE GLADYS (2021MCOM02) 

Research Centre of Commerce, 

Fatima College (Autonomous), 

Mary Land, 

Madurai- 625018 

I, hereby declare that the Project for the Master of Commerce Degree entitled FEASIBILITY 

AND ACCESSIBILITY OF HOUSING LOAN AMONG PRIVATE EMPLOYEES" 

Submitted to Madurai Kamaraj University for the award of Degree of Master of Commerce is 

a original work done by me during the year 2022-2023 under the guidance and supervision of 

Dr. K. SANGEETHA M.Com., M.Phil., SET., Ph.D. Assistant Professor, Research Centre of 
Commerce, Fatima College (Autonomous), Madurai and that it has not previously formed the 
basis for the award of any degree, diploma, associate ship fellowship or similar titles of any 
other University or Institution. 

Place: Madurai 

Date: 28o3-2o23 

DECLARATION 

Counter Signed 

Forwarded 

(X. ANNIE GLADYS) 

Signature of the candidate 



Dr. K. SANGEETHA, M.Com., M.Phil., SET., Ph.D., 

Assistant Professor, 

Research Centre of Commerce, 

Fatima College (Autonomous), 

Mary Land, 

Madurai - 625018 

This is to certify that the Project entitled FEASIBILITY AND ACCSSIBILITö OF 

HOUSING LOAN AMONG PRIVATE EMPLOYEES" Submitted by X. ANNIE 

GLADYS (2021MCOM02) in partial fulfillment for the degree of MASTER OF 

COMMERCE is an original work carried out by her, under my guidance and it has not 

previously formed the basis for the award of any degree, diploma, associateship, fellowship or 

other similar title and it represents wholly her independent work. 

Place: Madurai 

CERTIFICATE 

Date: 28.032623. 

: 

(Dr. K. SANGEETHA) 

Faculty Guide 







































A STUDY ON ARTIFICIAL INTELLIGENCE IN CHATBOTS IN MADURAI CITY 

Project submitted to Madurai Kamaraj University in partial fulfilment of the requirement for 

the award of the degree of MASTRE OF COMMERCE 

SUBMITTED BY 

V.JALES-2021MCOM11 

UNDER THE GUIDANCE OFF 

DR. MS. V. SUGANYA, M.COM., M.PHIL., PH.D., NET 

Assistant Professor 

Research Centre of Commeree 

Fatima College. 

LEGA sOLL ATIMA 

ADUB 
FATIMA COLLEGE (AUTONOMOUS) 

Re-Accredited With 'A++' grade (CGPA 3.61) 

NAAC (cycle -4). 

College with potential for Excellence (2004-2019) 

Mary land, MADURAI-625018, Tamil Nadu. 

MARCH 2023 



DR.MS. V. SUGANYA, M.coM., M.PHIL., PH.D, NET 

Assistant Professor, 

Research Centre of Commerce, 

Fatima College (Autonomous), 

Mary Land, 

Madurai-625018. 

CERTIFICATE 

This is to certify the project entitled "A STUDY ON ARTIFICIAL INTELLIGENCE IN 

CHATBOTS IN MADURAI CITY "submitted by V. JALES-2021MCOM11 for the award 

of the degree in MASTER OF COMMERCE is an original work carried out by her, under 

my guidance and it has not previously formed the basis for the award of any degree, diploma, 

associateship, fellowship or other similar title and it represents wholy her independent work. 

Place: Madurai 

Date: 28.03 2023 
.&nganp 

(DR.MS. V. ̀ UGANÝA) 

Faculty Guide 

2 



V.JALES, 2021M.COM11 

Research Centre of Commerce, 

Fatima College (Autonomous), 

Madurai-625018 

DECLARATION 

Thereby, declare the project entitled"A STUDY ON ARTIFICIAL INTELLIGENCE 

IN CHATBOTS IN MADURAI CITY" has been originally carried out by me for the award 

of the degre in MASTER OF COMMERCE, is a record of original work done by me during 

the year 2022-2023. It has not previously formed the basis for the award of any degrec 

diploma, or other similar tile of any University. 

Place: Madurai 

Date: 28-03.2093 

y dalas 
(V. JALES) 

Counte Signeá Signature of the candidate 

(DR.MRS. A.I AUXILIA FELICITAS) 

Forwarded 





























































































A STUDY ON BUYING BEHA VIOUR OF WHITE GOODS 

Project submitted to Madurai Kamaraj University in partial fulfilment of the 
requirements for the award of the degree of 

"MASTER OF COMMERCE" 

Submitted by 

SOFIYA KALAIYARASI R.J 

(Reg.no. 2021 MCOM31) 

Under the guidance of 

Dr. Ms. C. LUCIA VANITHA, M.Com., M.Phil., P.HD., NET. 

Assistant professor 

The Research centre of commerce 

Fatima College 

TIMA 

FATIMA COLLEGE (AUTONOMOUS) 

(College with potential for excellence) 

(Re-Accredited with 'At+' Grade by NAAC) 

Mary Land, 

Madurai - 625018, 

April-2023 



Dr. Ms.C. LUCIA VANITHA, M.Com., M.Phil., PHD., NET., 
Assistant Professor, 
The Research Centre of Commerce, 
Fatima College (Autonomous), 
Mary Land, 
Madurai - 625 018. 

This is to certify that the project entitled "A STUDY ON BUYING BEHAVIOUR OF 
WHITE GOODS" Submitted by SOFIYA KALAIYARASI R.J (2021MCOM31) for 
the award of the degree of MASTER OF COMMERCE is an original work carried out 
by her, under my guidance and it has not previously formed the basis for the award of any 
degree, diploma, associateship, fellowship, or other similar title and it represents wholly 
her independent work. 

Place: Madurai 

CERTIFICATE 

Date: 8.o 3.oaz 

C 
(Dr. Ms. C. LUCIA VANITHA) 

Faculty Guide 



SOFIYA KALAIYARASI R.J 

Reg. Number: 202I MCOM31 
The Research Centre of Commerce, 
Fatima College (Autonomous), 
Mary Land, 
Madurai � 625 018. 

I hereby, declare that the project entitled A STUDY ON BUYING BEHAVIÓUR 
OF WHITE GOODS" is my original work carried out by me during the period 
2022-2023 for the award of the degree of MASTER OF COMMERCE and done 
under the guidance of Dr. Ms. C. LUCIA VANITHA, M.Com., M.Phil., PH.D., 
NET., Assistant Professor, Research Centre of Commerce, Fatima College 
(Autonomous), Madurai and it has not previously formed the basis for the award of 
any degree, diploma, associateship, fellowship or simil�r title of any other University 
or Institution. 

Place: Madurai 

Date:a &.0z .aa3 

(Dr. Ms. C. LUCIA VANITHA) 

DECLARATION 

Counter Signed 

(SOFIYA KALAIYARASI R.J) 

Forwarded 

Signature of the Candidate 

(Dr. (Mrs.) A. I. AUXILIA FELICITAS) 

































A STUDY ON CUSTOMER’S SATISFACTION TOWARDS USAGE OF 

ARTIFICIAL INTELLIGENCE IN HOTEL INDUSTRY IN MADURAI 

CITY  

Project submitted to Madurai Kamaraj University in partial fulfillment of the 

requirements for the award of the degree of MASTER OF COMMERCE  

   

SUBMITTED BY  

M.VAIDEVI-2021MCOM37  

Under the guidance of  

Dr. (Ms.) V.SUGANYA, M.COM. , M.PHIL., PH.D. , NET  

Assistant Professor,  

The Research Centre of Commerce  

Fatima College,  

 
FATIMA COLLEGE (AUTONOMOUS)  

Re-Accredited with ‘A++’ grade (CGPA of 3.61)  

(COLLEGE WITH POTENTIAL FOR EXCELLENCE)  

MARYLAND, MADURAI-625018, TAMIL NADU 

MARCH-2023 

 



Dr. (Ms.) V. SUGANYA, M.COM. , M.PHIL. , PH.D., NET.  

Assistant Professor,  

The Research Centre of Commerce,  

Fatima College (Autonomous),  

Mary Land,  

Madurai – 625018  

CERTIFICATE 

This is to certify that the project entitled A STUDY ON CUSTOMER’S SATISFACTION 

TOWARDSUSAGE OF ARTIFICIAL INTELLIGENCE IN HOTEL INDUSTRY IN 

MADURAI CITY, Submitted by M.VAIDEVI (2021MCOM37) in partial fulfillment for the 

degree of MASTER OF COMMERCE was done by her during the period of 2022-2023 under 

my guidance and supervision and that this thesis or any part of there has not been submitted 

elsewhere for any degree, diploma, associate ship, fellowship or other similar titles. 

Place: Madurai   

Date: 28.03.2023  

              

(Dr.MS.V.SUGANYA)   

Faculty Guide  

 

 

 

 

 

 



 

M.VAIDEVI, M.COM  

Register Number: 2021MCOM37  

The Research Centre of Commerce,  

Fatima College (Autonomous),  

Madurai- 625018  

DECLARATION 

I hereby declare that the project entitled “A STUDY ON CUSTOMER’S 

SATISFACTION TOWARDSUSAGE OF ARTIFICIAL INTELLIGENCE IN HOTEL 

INDUSTRY IN MADURAI CITY,” Submitted to Madurai Kamaraj University for the award of 

Degree of Master of Commerce is our original work done under the guidance and supervision of 

Dr. (Ms.) V.SUGANYA, M.COM., M.PHIL., PH.D., NET. Assistant Professor, Research 

Centre of Commerce, Fatima College (Autonomous), Madurai, and that it has not previously 

formed the basis for the award of any degree, diploma, associate ship fellowship, or similar titles 

Of any other University or Institution.  

Place: Madurai  

Date: 28.03.2023        

  

 

(M.VAIDEVI)  

                     Signature of the candidate    

 

 

(Dr.V.SUGANYA)  

 Counted signed   

 

 

(DR.(MRS) A.L. AUXILIA FELICITAS) 



Forwarded 



A STUDY ON BENEFICIARIES ATTITUDE TOWARDs SKILL INDIA MISSION 

PRADHAN MANTRI KAUSIHAL. VIKAS YOJANA WITH SPECIAL REFERENCE TO 

MADURAI DISTRICT 

Project subnmitted to Madurai Kamaraj University in partial fulfilment of the requirement for the 
award of the degree of MASTER OF COMMERCE. 

SUBMITTED BY 

I.VAISHNAVI � 2021MCOM38 

Under the guidance of 

DR. S. FATIMA ROSALINE MARY M.COM., B.ED., M.PHIL., PH.D.SLET 

Associate Professor of Research Centre of Comnmerce 

NUNDSAGS 

ADUR 

FATIMA COLLEGE (AUTONOMOUS) 

College with potential for Excellence (2004-20 19) 

(Re-Accredited with 'A++' grade by NAAC) 

Mary land 

MADURAI � 625018 

April 2023 



DR. S. FATIMA ROSALINE MARY M.COM., B.ED., M.PHIL., PH.D.,SLET 

Associate professor 

Research Centre of Commerce 

FATIMA COLLEGE (AUTONOMOUS) 

Mary land 

MADURAI - 625018 

This is to certify that the project entitled "A STUDY ON BENEFICIARIES ATTITUDE 
TOWARDS SKILL INDIA MISSION PRADHAN MANTRI KAUSHAL VIKAS YOJANA 

WITH SPECIAL REFERENCE TO MADURAI DISTRICT" submitted by I.VAISHNAVI 
2021MCOM38 for the award of the Degree of MASTER OF COMMERCE is an original 

work carried out by her, under my guidance and it has not previously formed on the basis for the 
award of any degree, diploma, associate ship, fellowship or other similar title and it represents 
wholly her independent work. 

Place: Madurai 

CERTIFICATE 

Date: 28.o32023 Dr. (Mrs.) S. FATIMA ROSALINE MARY 

Faculty Guide 



1.VAISHNAVI, 202 1MCOM38 

Research Centre of Commerce 

FATIMA COLLEGE (AUTONOMOUS) 

Mary land 

MADURAI � 625018 

I hereby, declare that the project entitled A STUDY ON BENEFICIARIES ATTITUDE TOWARDS SKILL INDIA MISSION PRADHAN MANTRI KAUSHAL VIKAS YOJANA WITH SPECIAL REFERENCE TO MADURAI CITY" has been originally carried out by me for the award of the degree of MASTER OF COMMERCE is a record of original work done by me during the year 2022-2023. It has not previously formed the basis for the award of any 
degree, diploma, or other similar titled of any university. 

Place: Madurai 

Date: 28.032023 

DECLARATION 

Dr. (Mrs.) S. FATIMA ROSALINE MARY 

Counter Signed 

(Dr. (Mrs.) A.l. Auxilia Felicitas) 

Forwarded 

Pvaisavi. 
I.VAISHNAVI 

Signature of the Candidate 














	16.PACO-I.pdf
	2021MCOM01.pdf
	2021MCOM02.pdf
	2021MCOM04.pdf
	2021MCOM05 Chitraleka.K.pdf
	2021MCOM06.pdf
	2021MCOM07.pdf
	2021MCOM08 Gayathri P.pdf
	2021MCOM09 - D. Gracy Nirmala.pdf
	2021MCOM11.pdf
	2021mcom12.pdf
	2021MCOM13  Janani .R.pdf
	2021MCOM14_Jency.S.pdf
	2021MCOM15 M. JOHN PEPTICIA MAIKLIN .pdf
	2021MCOM17.pdf
	2021MCOM18.pdf
	2021MCOM20.pdf

	16.PACO-II.pdf
	2021MCOM21.pdf
	2021MCOM23.pdf
	2021MCOM24-R.Priyadharshini.pdf
	2021MCOM25.pdf
	2021MCOM26 SAMEERA BANU.pdf
	2021mcom28 Saranya M.pdf
	2021MCOM29 FIRST 3 PAGES.pdf
	2021MCOM30.pdf
	2021MCOM31 Declaration.pdf
	2021MCOM32_Sowundarya.U.pdf
	2021mcom33 Stephina Mary J.pdf
	2021MCOM34 Swathi V.pdf
	2021MCOM35.pdf
	2021MCOM36 S.THATCHAYANIPRIYA.pdf
	2021MCOM37 M.VAIDEVI.pdf
	2021MCOM38 Vaishnavi I.pdf
	2021MCOM39.pdf
	2021MCOM40 .pdf



{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }

