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EXECUTIVE SUMMARY

This report is about the summer internship program with the

BLUE BERRY CAKES and BAKES. In this report I have tried to list

the overall aspects of the internship experience.

Chapter 1 includes the introduction, scope, and

objectives of an internship.

In Chapter 2, it deals with the shop’s profile,

vision, mission and the function of shop marketing and accounts

maintenance by blue berry cakes and bakes,

Chapter 3 describes the assessment of

internship and the overall benefits that I have gained from this internship

experience and the typical duties involved in our workplace.

In chapter 4, I have described my experience in

week by week. It contains challenges that I had faced during the

internship experience.

The last unit of this report contains the

suggestions and the conclusion drawn from the observation and

conclusion.
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INTORUDCTION

This report is a short description of my one-month internship was carried

out within the BLUE BERRY CAKES AND BAKES consultancy on

15th May to 15th June.

At the beginning of the internship, I formulated several learning goals,

which I want to achieve.

⮚ To understand the function and working conditions of an

organization.

⮚ To gain more skills and knowledge through this internship.

⮚ To learn about the organizing, planning, preparation, permissions

etc.,

⮚ To get experience in an environment.

⮚ To enhance my communication skills.

⮚ To build network

This internship report contains my activities that I have contribution to

achieve the above stated goals.

OBJECTIVES:
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● This report intended to reflect my

achievements, project involvement and

professional growth during the intern period.

● This study is related to the marketing and

accounts.

● Helps to develop the skill on recording fee’s

structure.

● It helps to learn about professionalism and

leadership

● To gain essential knowledge

SCOPE:

The report gives an insight of the experience that I

faced in my workplace at Blueberry cakes and bakes. It is an

opportunity for me to improve my career exploration.
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CHAPTER-2

SHOP PROFILE:

Shop name - BLUEBERRY CAKES AND BAKES
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Shop provides - sweets, and tea & coffee, fresh juice, falooda,

milkshake, chat items, pizza, burger, sandwich.

Shop owner – B. Senthilkumar

Shop started – 5-9-2014

Shop address – A.G. Pudur Road, Deepam Nagar Entrance, Irugur,

Coimbatore – 103.

Shop e-mail ID – blueberry2014@gamil.com

Shop number – 9952442240

VISION:

Our vision is to continually provide our customers products

that are superior in quality and to be perfect items.

MISSION:

We strive to bring joy and happiness to people best and

quality cakes and desserts. We aim to do the best in our business and

selecting only the best quality ingredients and guaranteeing ingredients

and guaranteeing freshness.

BAKERY MEANING
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A Bakery is an establishment that produces and sells flour-based food

baked in an oven such as Bread, Cookies, Cakes, Doughnuts, Bagels,

Pastries, and Pies. Some retail bakeries are also categorized as cafes

serving coffee and tea to customers who wish to consume the baked

goods on the premises.

Confectionery items are also made in most bakeries throughout the

world.

COMMERECIALIZATION

In many countries, many grocery stores and supermarkets sell “slice

bread” cakes and other pastries. They may also offer In-store baking,

with products either fully baked on site or part-baked prior to delivery to

store, and some offer cake decoration. Nonetheless, many people stull

prefer to get their baked goods from a small artisanal bakery. Either out

of tradition, the availability of a greater variety of baked products, or due

to the higher quality product.
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IMAGE OF BAKERY
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BLUE BERRY CAKES AND BAKES

ITEMS IMAGE
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CHAPTER-3

INFORMATION ABOUT THE INTERNSHIP:

I joint in Blueberry cakes and bakes at A.G. Pudur ROAD, Deepam

Nagar Entrances, Irugur, Coimbatore -103 for an internship program is

recording the data of the customers and recording the receipts and

15



payment of the shop consultancy day-to-day activities done in the

system.

Here I gained the knowledge of maintaining the bills and they assigned

the additional duties such as recording the receipts and payments,

updating the fees payments. This internship report contains my activities

that I have contributed to achieve stated goals,

I have participated in extra activities which the company offered, and it

makes me experience in maintaining bills. This internship teaches me to

make my own decisions and do thing on own.

Being able to work independently with little guidance is very important

in the working world. In this internship. I successfully analysed and

updated the records in system.

KEY SKILLS:

● Responsibility

● Commercial awareness

● Good numerical skills
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● Attention to detail

● Analytical skills

● Excellent interpersonal skills

● Tact and persuasive ability

● Team working skills

● IT and presentation skills

● Excellent communication skills, both written and

oral

● Self-motivation

CORE VALUES:

▪ Customer focus

▪ Integrity

▪ Quality

▪ Teamwork

▪ Respect for the individual

▪ Harmony

▪ Fairness

TYPICAL DUTIES INCLUDE:

o Blue berry cakes and bakes shop working with customer

to understand their needs.
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o Making recommendations for improvement and presenting

these to customer

o Attending meetings and compiling and presenting

information orally. Visually and in writing to keep

customer update on progress.

o Developing and implementing new procedures.

o Analysing statistics.

o Deducting issues and investigating ways to resolve them.

o Assessing the pros and cons of possible strategies.
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CHAPTER - 4

DESCRIPTION OF INTERNSHIP EXPERIENCE:
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❖Overall, this internship was a useful experience. I have

gained new knowledge, skills and met many people.

Through this I achieved serval learning goals.

❖ I have learned the different facts by working with the

Blueberry cakes and bakes shop.

❖Related to my study I have learned more about the

marketing and management of accounts details.

❖Through this internship I can be able to find out my

strength and weakness.

❖ It also helped me to identify the skills and knowledge

that I must improve in the upcoming years.

LERNING EXPEREIENCE:

1st week:(15th to 21th May)

During the 1st week I learned about “How to manage the

sales,how to manage the customer”

2nd week:(22th to 28th May)

On 2nd week I came to know that, how to make a cake items

and sandwich like that more items were prepped by own.

3nd week:(29th to 6th May to June)
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On 3nd week I learned to marketing and I was sales the goods

in correct manager. The customer repones was good and I have

seen it directly and I managed to talk with customer.

4nd week:(7th to 14th June)

On 4th week I came to know about the account’s details of the

sales of day-by-day and the receipt and payment details was

managed by own and I was controlled the accounts details of

goods and services.
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CHAPTER – 5

SUGGESTION:

● The changed user behaviors due to

permanent information and price

22



transparency, and the demand for

individualism, regionalism, organic

products and sustainability.

● Growing legal requirements and high retail

standards.

● Cost pressure due to pricing requirements

in the industry’s market leaders and

increasing raw material costs.

CONCLUSION:

Overall, internship is really a fruitful and successful

program. It helps to enhance and develop my skills, abilities,

and knowledge. It was good experience and memories as not

only I have gained experience but also new environment

workplace. Blueberry cakes and bakes also a good place to do

the internship since. It provides numerous benefits and

advantages to the practical trains.

The treatment by the shop was just equitable and

professional. I have learned more from different units and

people. They also helped to handle some of my weakness and
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provided guidance to me whenever I am in need. I wish the

internship program will make as a core subject. At last, this

internship has given me new insights and motivation to pursue a

career.
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EXECUTIVE SUMMARY

This report is about the summer internship program with the

BLUE BERRY CAKES and BAKES. In this report I have tried to list

the overall aspects of the internship experience.

Chapter 1 includes the introduction, scope, and

objectives of an internship.

In Chapter 2, it dealswith the shop’s profile,

vision, mission and the function of shop marketing and accounts

maintenance by blue berry cakes and bakes,

Chapter 3 describes the assessment of

internship and the overall benefits that I have gained from this internship

experience and the typical duties involved in our workplace.

In chapter 4, I have described my experience in

week by week. It contains challenges that I had faced during the

internship experience.

The last unit of this report contains the

suggestions and the conclusion drawn from the observation and

conclusion.
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CHAPTER-1

7



INTORUDCTION

This report is a short description of my one-month internship was carried

out within the BLUE BERRY CAKES AND BAKES consultancy on

15th May to 15th June.

At the beginning of the internship, I formulated several learning goals,

which I want to achieve.

⮚ To understand the function and working conditions of an

organization.

⮚ To gain more skills and knowledge through this internship.

⮚ To learn about the organizing, planning, preparation, permissions

etc.,

⮚ To get experience in an environment.

⮚ To enhance my communication skills.

⮚ To build network

This internship report contains my activities that I have contribution to

achieve the above stated goals.
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OBJECTIVES:

● This report intended to reflect my

achievements, project involvement and

professional growth during the intern period.

● This study is related to the marketing and

accounts.

● Helps to develop the skill on recording fee’s

structure.

● It helps to learn about professionalism and

leadership

● To gain essential knowledge

SCOPE:

The report gives an insight of the experience that I

faced in my workplace at Blueberry cakes and bakes. It is an

opportunity for me to improve my career exploration.
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SHOP PROFILE:

Shop name - BLUEBERRY CAKES AND BAKES

Shop provides - sweets, and tea & coffee, fresh juice, falooda,

milkshake, chat items, pizza, burger, sandwich.

Shop owner – B. Senthilkumar

Shop started – 5-9-2014

Shop address – A.G. Pudur Road, Deepam Nagar Entrance, Irugur,

Coimbatore – 103.

Shop e-mail ID – blueberry2014@gamil.com

Shop number – 9952442240

VISION:

Our vision is to continually provide our customers products

that are superior in quality and to be perfect items.

MISSION:

We strive to bring joy and happiness to people best and

quality cakes and desserts. We aim to do the best in our business and

selecting only the best quality ingredients and guaranteeing ingredients

and guaranteeing freshness.
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BAKERY MEANING

A Bakery is an establishment that produces and sells flour-based food

baked in an oven such as Bread, Cookies, Cakes, Doughnuts, Bagels,

Pastries, and Pies. Some retail bakeries are also categorized as cafes

serving coffee and tea to customers who wish to consume the baked

goods on the premises.

Confectionery items are also made in most bakeries throughout the

world.

COMMERECIALIZATION

In many countries, many grocery stores and supermarkets sell “slice

bread” cakes and other pastries. They may also offer In-store baking,

with products either fully baked on site or part-baked prior to delivery to

store, and some offer cake decoration. Nonetheless, many people stull

prefer to get their baked goods from a small artisanal bakery. Either out

of tradition, the availability of a greater variety of baked products, or due

to the higher quality product.
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CHAPTER-3

INFORMATION ABOUT THE INTERNSHIP:

I joint in Blueberry cakes and bakes at A.G. Pudur ROAD, Deepam

Nagar Entrances, Irugur, Coimbatore -103 for an internship program is

recording the data of the customers and recording the receipts and

payment of the shop consultancy day-to-day activities done in the

system.
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Here I gained the knowledge of maintaining the bills and they assigned

the additional duties such as recording the receipts and payments,

updating the fees payments. This internship report contains my

activitiesthat I havecontributed to achieve stated goals,

I have participated in extra activities which the company offered, and

it makes me experience in maintaining bills. This internship teaches me

to make my own decisions and do thing on own.

Being able to work independently with little guidance is very

important in the working world. In this internship. I successfully

analysed and updated the records in system.

KEY SKILLS:

● Responsibility

● Commercial awareness

● Good numerical skills

● Attention to detail

● Analytical skills

● Excellent interpersonal skills
16



● Tact and persuasive ability

● Teamworking skills

● IT and presentation skills

● Excellent communication skills, both written and

oral

● Self-motivation

CORE VALUES:

▪ Customer focus

▪ Integrity

▪ Quality

▪ Teamwork

▪ Respect for the individual

▪ Harmony

▪ Fairness

TYPICAL DUTIES INCLUDE:

o Blue berry cakes and bakes shop working with customer

to understand their needs.

o Making recommendations for improvement and presenting

these to customer
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o Attending meetings and compiling and presenting

information orally. Visually and in writing to keep

customer update on progress.

o Developing and implementing new procedures.

o Analysing statistics.

o Deducting issues and investigating ways to resolve them.

o Assessing the pros and cons of possible strategies.
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CHAPTER - 4

DESCRIPTION OF INTERNSHIP EXPERIENCE:

❖Overall, this internship was a useful experience. I have

gained new knowledge, skills and met many people.

Through this I achieved serval learning goals.

❖ I have learned the different facts by working with the

Blueberry cakes and bakes shop.

❖Related to my study I have learned more about the

marketing and management of accounts details.

❖Through this internship I can be able to find out my

strength and weakness.
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❖ It also helped me to identify the skills and knowledge

that I must improve in the upcoming years.

LERNING EXPEREIENCE:

1st week:(15th to 21th May)

During the 1st week I learned about “How to manage the

sales,how to manage the customer”

2nd week:(22th to 28th May)

On 2nd week I came to know that, how to make a cake items

and sandwich like that more items were prepped by own.

3nd week:(29th to 6th May to June)

On 3nd week I learned to marketing and I was sales the goods

in correct manager. The customer repones was good and I have

seen it directly and I managed to talk with customer.

4nd week:(7th to 14th June)

On 4th week I came to know about the account’s details of the

sales of day-by-day and the receipt and payment details was

managed by own and I was controlled the accounts details of

goods and services.

20
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CHAPTER – 5

SUGGESTION:

● The changed user behaviors due to

permanent information and price

transparency, and the demand for

individualism, regionalism, organic

products and sustainability.

● Growing legal requirements and high retail

standards.

22



● Cost pressure due to pricing requirements

in the industry’s market leaders and

increasing raw material costs.

CONCLUSION:

Overall, internship is really a fruitful and successful

program. It helps to enhance and develop my skills, abilities,

and knowledge. It was good experience and memories as not

only I have gained experience but also new environment

workplace. Blueberry cakes and bakes also a good place to do

the internship since. It provides numerous benefits and

advantages to the practical trains.
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The treatment by the shop was just equitable and professional. I

have learned more from different units and people. They also

helped to handle some of my weakness and provided guidance

to me whenever I am in need. I wish the internship program will

make as a core subject. At last, this internship has given me new

insights and motivation to pursue a career.
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EXECUTIVE SUMMARY

This report is about the Summer Internship program
with the Usha Stores. In this report I have tried to list the overall aspects
of the internship experience.

Chapter 1 includes the introduction,
scope, andobjectives of an internship.

Chapter 2 it deals with the shop profile, vision,
mission,and the function of shop and the service provided by the
customers.

Chapter 3 described the assessment of internship and
the overall benefits that I have gained from this internship experience
and the work involvement in our workplace.

In chapter 4, I have described my experience
in weekby week. It contains challenges that I had faced during
the Internship experience.

The last unit of this report contains the
suggestions andthe conclusion drawn from the observation and
conclusion.



CHAPTER-1



INTRODUCTION

This report is a short description of my one month Internship experience. The
internship was carried out within the USHA STORE on

At the beginning of the internship, I formulated several learning goals, which I
want to achieve:

⮚ To understand the working method of grocery.
⮚ To gain more skills and knowledge through this internship.
⮚ To learn about the organizing, planning,

preparation, Permissions etc.,
⮚ To get experience in an environment.

⮚ To enhance my communication skills.
⮚ To build a network.

The internship report contains my activities that I have contributed to
achieve the above stated goals.



OBJECTIVES:

SCOPE:

​ This report intended to

reflect my achievement,
project involvements and
professional growth during
the intern period.

​ This study is related to the Usha
Stores.

​ Helps to develop the skills on
marketing field.

​ It helps to learn about
professionalism and leadership.

​ To gain essential knowledge.

The report gives an insight of the experience that I faced
in my workplace at Usha store. It is an opportunity for me to
improve my career exploration.



CHAPTER-2



COMPANY PROFILE

Shop name : Usha Store

Shop provide : Grocery products

Shop owner(grocer) : M. Vanniya Rajan , M. Ganesh Kumar

Shop address: 5/6, Opula suppaiyar lane, south masi street, Madurai-01

Contact number: 8110810818 , 8110810820.

Shop linked with for:

Wholesalers and Rice mills

Grocery store meaning:

A Grocery store or simply grocery is a traditional food
service retail store that primarily retails a general range of food
products, which may be fresh or packaged.



CHAPTER-3



INFORMATION ABOUT THE INTERNSHIP:

I joined in Usha store at 5/6, opula suppaiyar lane, south
masi street, Madurai for an internship program is recording the data of
the customers and recording the receipt and payments of the usha
store day-to-day activities done in the system.

Here I gained the knowledge of maintaining the bills and they
assigned the additional duties such as recording the receipt and
payments. This internship report contains my activities that I have
contributed to achieve stated goals.

I have participated in extra activities which the shop offered,
and it makes me experience in maintaining bills. This internship teaches
me to make my own decisions and do things on own.

Being able to work independently with little guidance is very
important in the working world. In this internship, I successfully
analyzed and updated the records in accountant.



KEY SKILLS:

● Responsibility
● Commercial awareness
● Good numerical skills
● Attention to details
● Analytical skills
● Excellent interpersonal skills
● Persuasive ability
● Team working skills
● IT and presentation skills
● Excellent communication skills
● Both written and oral skills
● Self-motivation

CORE VALUES: ​ Consumer focus

​ Integrity

​ Quality

​ Teamwork

​ Respect for the individual

​ Harmony

​ Courtesy

​ Commitment



​ Business ethics



TYPICAL DUTIES INCLUDE:

✔Understanding the customers need and working
accordingly.

✔Making recommendation and clients and presenting
to them.

✔Group discussion with co-workers to keep attracting the
customers.

✔Developing and implementing new procedure.

✔ Identifying the customers issues and solving them.
✔Analyzing statistics.
✔Balancing the pros and cons of y applying the possible

strategy.



CHAPTER-4



DESCRIPTION OF INTERNSHIP EXPERIENCE:

❖Overall this internship was a useful experience. I have
gained new knowledge, skills and met many
customers. Thought this I achieved several learning
goals.

❖ I have learned the different facts by working with
the Usha store.

❖Related to my study I have learned more about the
marketing field work.

❖Through this internship I can be able to find out
my strength and weakness.

❖ It also helped me to identify the skills and
knowledge that I must improve in the upcoming
years.

LEARNING EXPERIENCE:
1st week (10th to 17th May)

During the 1st week I learned about the products
available in the retail shop that I worked. I got to know about the
products availability and its scale of sale. It was very excited to work in
a new place.

2nd week (18th to 24th May)

On the 2nd week I came to learn about their
purchase of goods for their company. And also the collaborations they
have with the other retail shop and some wholesale shops.



3rd week (25th to 31st May)

From 3rd week I have learned about their
business tactics, skills, and knowledge of their fixation of the price over
the products. I am able to know about their profits of their business.
Following I came to know about their strategy of balancing the profits
and loss of the business.

4th week (3rd to 10th June)

During the 4th week I came to know about the
payments, billing, and tax payments of their retail shop. Finally I got
knowledge and skills about the retail shop and premises.

SUGGESTIONS:

1. I suggest them to develop their business
by providing new computer systems.

2. I requested them to change their
transaction mode on online way.

3. Also I suggested them to increase their no of
employees to develop their business in high
level.

.



⮚ They can have some more vehicles to increase
door delivery.

⮚ They can widen their business by standing up a
new branch.

⮚ Encouraged them to do online business

⮚ Gave idea to promote advertisement for their shop.
⮚ Should set up CCTV camera for the safety purpose.

CONCLUSION: Overall internship is really a
useful and

successful program. It helps to enhance and develop my skills,
abilities, and knowledge. It was a good experience and a
memorable memory as not only gained experience but also a
new environment workplace. USHA STORES is a good place to
do the internship since it provides numerous benefits and
advantages to the practical trainees.

The treatment of the retail shop was
equitable and professional. I have learned more from different
units and people. They also helped me to handle some of my
weakness and provided guidance to me whenever I am in need. I
wish the internship program will make a core subject. At last
this internship has given me insights and motivations to pursue
my career.
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