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EXECUTIVE SUMMARY

This report is about the summer internship program with the
BLUE BERRY CAKES and BAKES. In this report I have tried to list

the overall aspects of the internship experience.

Chapter 1 includes the introduction, scope, and

objectives of an internship.

In Chapter 2, it deals with the shop’s profile,
vision, mission and the function of shop marketing and accounts

maintenance by blue berry cakes and bakes,

Chapter 3 describes the assessment of
internship and the overall benefits that I have gained from this internship

experience and the typical duties involved in our workplace.

In chapter 4, I have described my experience in
week by week. It contains challenges that I had faced during the

internship experience.

The last unit of this report contains the
suggestions and the conclusion drawn from the observation and

conclusion.



CHAPTER-1



INTORUDCTION

This report 1s a short description of my one-month internship was carried
out within the BLUE BERRY CAKES AND BAKES consultancy on
15" May to 15™ June.

At the beginning of the internship, I formulated several learning goals,

which I want to achieve.

[} To understand the function and working conditions of an
organization.

[} To gain more skills and knowledge through this internship.

] To learn about the organizing, planning, preparation, permissions
etc.,

] To get experience in an environment.

] To enhance my communication skills.

1 To build network

This internship report contains my activities that I have contribution to

achieve the above stated goals.

OBJECTIVES:



e This report intended to reflect my
achievements, project involvement and
professional growth during the intern period.

e This study is related to the marketing and
accounts.

e Helps to develop the skill on recording fee’s
structure.

e [t helps to learn about professionalism and
leadership

e To gain essential knowledge
SCOPE:

The report gives an insight of the experience that I
faced in my workplace at Blueberry cakes and bakes. It 1s an

opportunity for me to improve my career exploration.



CHAPTER-2

SHOP PROFILE:

Shop name - BLUEBERRY CAKES AND BAKES
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Shop provides - sweets, and tea & coffee, fresh juice, falooda,

milkshake, chat items, pizza, burger, sandwich.
Shop owner — B. Senthilkumar
Shop started — 5-9-2014

Shop address — A.G. Pudur Road, Deepam Nagar Entrance, Irugur,
Coimbatore — 103.

Shop e-mail ID — blueberry2014@gamil.com

Shop number — 9952442240

VISION:

Our vision is to continually provide our customers products

that are superior in quality and to be perfect items.

MISSION:

We strive to bring joy and happiness to people best and
quality cakes and desserts. We aim to do the best in our business and
selecting only the best quality ingredients and guaranteeing ingredients

and guaranteeing freshness.

BAKERY MEANING

11
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A Bakery is an establishment that produces and sells flour-based food
baked in an oven such as Bread, Cookies, Cakes, Doughnuts, Bagels,
Pastries, and Pies. Some retail bakeries are also categorized as cafes
serving coffee and tea to customers who wish to consume the baked

goods on the premises.

Confectionery items are also made in most bakeries throughout the

world.

COMMERECIALIZATION

In many countries, many grocery stores and supermarkets sell “slice
bread” cakes and other pastries. They may also offer In-store baking,
with products either fully baked on site or part-baked prior to delivery to
store, and some offer cake decoration. Nonetheless, many people stull
prefer to get their baked goods from a small artisanal bakery. Either out
of tradition, the availability of a greater variety of baked products, or due

to the higher quality product.

12



IMAGE OF BAKERY
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CHAPTER-3

INFORMATION ABOUT THE INTERNSHIP:

I joint in Blueberry cakes and bakes at A.G. Pudur ROAD, Deepam
Nagar Entrances, Irugur, Coimbatore -103 for an internship program is

recording the data of the customers and recording the receipts and

15



payment of the shop consultancy day-to-day activities done in the

system.

Here I gained the knowledge of maintaining the bills and they assigned
the additional duties such as recording the receipts and payments,
updating the fees payments. This internship report contains my activities

that I have contributed to achieve stated goals,

I have participated in extra activities which the company offered, and it
makes me experience in maintaining bills. This internship teaches me to

make my own decisions and do thing on own.

Being able to work independently with little guidance is very important
in the working world. In this internship. I successfully analysed and

updated the records in system.

KEY SKILLS:

e Responsibility
e Commercial awareness

e Good numerical skills

16



e Attention to detail

e Analytical skills

e Excellent interpersonal skills

e Tact and persuasive ability

e Team working skills

e [T and presentation skills

e Excellent communication skills, both written and
oral

e Self-motivation
CORE VALUES:

= Customer focus

= Integrity

= Quality

= Teamwork

= Respect for the individual
= Harmony

» Fairness

TYPICAL DUTIES INCLUDE:

o Blue berry cakes and bakes shop working with customer

to understand their needs.

17



Making recommendations for improvement and presenting
these to customer

Attending meetings and compiling and presenting
information orally. Visually and in writing to keep
customer update on progress.

Developing and implementing new procedures.

Analysing statistics.

Deducting issues and investigating ways to resolve them.

Assessing the pros and cons of possible strategies.

18



CHAPTER -4

DESCRIPTI FINTE HIP EXPERIENCE:
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% Overall, this internship was a useful experience. I have
gained new knowledge, skills and met many people.
Through this I achieved serval learning goals.

% I have learned the different facts by working with the
Blueberry cakes and bakes shop.

% Related to my study I have learned more about the
marketing and management of accounts details.

% Through this internship I can be able to find out my
strength and weakness.

% It also helped me to identify the skills and knowledge

that I must improve in the upcoming years.

LERNING EXPEREIENCE:

1% week:(15™ to 21" May)

During the 1% week I learned about “How to manage the

sales,how to manage the customer”

2" week: (22 to 28™ May)

On 2" week I came to know that, how to make a cake items

and sandwich like that more items were prepped by own.

3nd week:(29" to 6™ May to June)

20



On 3nd week I learned to marketing and I was sales the goods
in correct manager. The customer repones was good and I have

seen it directly and I managed to talk with customer.

4nd week: (72 to 14 June)

On 4™ week I came to know about the account’s details of the
sales of day-by-day and the receipt and payment details was
managed by own and I was controlled the accounts details of

goods and services.

21



CHAPTER —5

SUGGESTION:

e The changed user behaviors due to

permanent  information  and  price
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transparency, and the demand for
individualism, regionalism, organic
products and sustainability.

e Growing legal requirements and high retail
standards.

e Cost pressure due to pricing requirements
in the industry’s market leaders and

increasing raw material costs.

CONCLUSION:

Overall, internship is really a fruitful and successful
program. It helps to enhance and develop my skills, abilities,
and knowledge. It was good experience and memories as not
only I have gained experience but also new environment
workplace. Blueberry cakes and bakes also a good place to do
the internship since. It provides numerous benefits and

advantages to the practical trains.

The treatment by the shop was just equitable and
professional. I have learned more from different units and

people. They also helped to handle some of my weakness and

23



provided guidance to me whenever I am in need. I wish the
internship program will make as a core subject. At last, this

internship has given me new insights and motivation to pursue a

Ccarccer.
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EXECUTIVE SUMMARY

This report 1s about the summer internship program with the
BLUE BERRY CAKES and BAKES. In this report I have tried to list

the overall aspects of the internship experience.

Chapter 1 includes the introduction, scope, and

objectives of an internship.

In Chapter 2, it dealswith the shop’s profile,
vision, mission and the function of shop marketing and accounts

maintenance by blue berry cakes and bakes,

Chapter 3 describes the assessment of
internship and the overall benefits that [ have gained from this internship

experience and the typical duties involved in our workplace.

In chapter 4, I have described my experience in
week by week. It contains challenges that I had faced during the

internship experience.

The last unit of this report contains the
suggestions and the conclusion drawn from the observation and

conclusion.



CHAPTER-1



INTORUDCTION

This report 1s a short description of my one-month internship was carried
out within the BLUE BERRY CAKES AND BAKES consultancy on
15" May to 15" June.

At the beginning of the internship, I formulated several learning goals,

which I want to achieve.

[} To understand the function and working conditions of an
organization.

] To gain more skills and knowledge through this internship.

] To learn about the organizing, planning, preparation, permissions
etc.,

] To get experience in an environment.

] To enhance my communication skills.

1 To build network

This internship report contains my activities that I have contribution to

achieve the above stated goals.



OBJECTIVES:

SCOPE:

This report intended to reflect my
achievements, project involvement and
professional growth during the intern period.
This study is related to the marketing and

accounts.

e Helps to develop the skill on recording fee’s

structure.
It helps to learn about professionalism and
leadership

To gain essential knowledge

The report gives an insight of the experience that I

faced in my workplace at Blueberry cakes and bakes. It 1s an

opportunity for me to improve my career exploration.



CHAPTER-2



SHOP PROFILE:

Shop name - BLUEBERRY CAKES AND BAKES

Shop provides - sweets, and tea & coffee, fresh juice, falooda,

milkshake, chat items, pizza, burger, sandwich.
Shop owner — B. Senthilkumar
Shop started — 5-9-2014

Shop address — A.G. Pudur Road, Deepam Nagar Entrance, Irugur,
Coimbatore — 103.

Shop e-mail ID — blueberry2014@gamil.com

Shop number — 9952442240

VISION:

Our vision is to continually provide our customers products

that are superior in quality and to be perfect items.

MISSION:

We strive to bring joy and happiness to people best and
quality cakes and desserts. We aim to do the best in our business and
selecting only the best quality ingredients and guaranteeing ingredients

and guaranteeing freshness.

11
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BAKERY MEANING

A Bakery is an establishment that produces and sells flour-based food
baked in an oven such as Bread, Cookies, Cakes, Doughnuts, Bagels,
Pastries, and Pies. Some retail bakeries are also categorized as cafes
serving coffee and tea to customers who wish to consume the baked

goods on the premises.

Confectionery items are also made in most bakeries throughout the

world.

COMMERECIALIZATION

In many countries, many grocery stores and supermarkets sell “slice
bread” cakes and other pastries. They may also offer In-store baking,
with products either fully baked on site or part-baked prior to delivery to
store, and some offer cake decoration. Nonetheless, many people stull
prefer to get their baked goods from a small artisanal bakery. Either out
of tradition, the availability of a greater variety of baked products, or due

to the higher quality product.

12



IMAGE OF BAKERY
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CHAPTER-3

INFORMATION ABOUT THE INTERNSHIP:

I joint in Blueberry cakes and bakes at A.G. Pudur ROAD, Deepam
Nagar Entrances, [rugur, Coimbatore -103 for an internship program is
recording the data of the customers and recording the receipts and
payment of the shop consultancy day-to-day activities done in the

system.
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Here I gained the knowledge of maintaining the bills and they assigned
the additional duties such as recording the receipts and payments,
updating the fees payments. This internship report contains my

activitiesthat I havecontributed to achieve stated goals,

I have participated in extra activities which the company offered, and
it makes me experience in maintaining bills. This internship teaches me

to make my own decisions and do thing on own.

Being able to work independently with little guidance is very
important in the working world. In this internship. I successfully

analysed and updated the records in system.

KEY SKILL.S:

e Responsibility

e Commercial awareness
e (Good numerical skills
e Attention to detail

e Analytical skills

e Excellent interpersonal skills

16



e Tact and persuasive ability

e Teamworking skills

e [T and presentation skills

e Excellent communication skills, both written and
oral

e Self-motivation
CORE VALUES:

= Customer focus

= Integrity

= Quality

= Teamwork

= Respect for the individual
= Harmony

» Fairness

TYPICAL DUTIES INCLUDE:

o Blue berry cakes and bakes shop working with customer
to understand their needs.
o Making recommendations for improvement and presenting

these to customer

17



Attending meetings and compiling and presenting
information orally. Visually and in writing to keep
customer update on progress.

Developing and implementing new procedures.

Analysing statistics.

Deducting issues and investigating ways to resolve them.

Assessing the pros and cons of possible strategies.

18



CHAPTER -4

DESCRIPTION OF INTERNSHIP EXPERIENCE:

% Overall, this internship was a useful experience. I have
gained new knowledge, skills and met many people.
Through this I achieved serval learning goals.

1 have learned the different facts by working with the
Blueberry cakes and bakes shop.

“ Related to my study I have learned more about the
marketing and management of accounts details.

% Through this internship I can be able to find out my
strength and weakness.

19



% It also helped me to identify the skills and knowledge

that I must improve in the upcoming years.

LERNING EXPEREIENCE:

1% week: (15 to 212 May)

During the 1% week I learned about “How to manage the

sales,how to manage the customer”

2" week: (22 to 28 May)

On 2™ week I came to know that, how to make a cake items

and sandwich like that more items were prepped by own.

3nd week: (29" to 6™ May to June)

On 3nd week I learned to marketing and I was sales the goods
in correct manager. The customer repones was good and I have

seen it directly and I managed to talk with customer.

4nd week: (72 to 142 June)

On 4™ week I came to know about the account’s details of the
sales of day-by-day and the receipt and payment details was
managed by own and I was controlled the accounts details of
goods and services.

20
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CHAPTER -5

SUGGESTION:

e The changed user behaviors due to
permanent  information  and  price
transparency, and the demand for
individualism, regionalism, organic
products and sustainability.

e Growing legal requirements and high retail
standards.

22



e Cost pressure due to pricing requirements
in the industry’s market leaders and

increasing raw material costs.

CONCLUSION:

Overall, internship is really a fruitful and successful
program. It helps to enhance and develop my skills, abilities,
and knowledge. It was good experience and memories as not
only I have gained experience but also new environment
workplace. Blueberry cakes and bakes also a good place to do
the internship since. It provides numerous benefits and

advantages to the practical trains.
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The treatment by the shop was just equitable and professional. I
have learned more from different units and people. They also
helped to handle some of my weakness and provided guidance
to me whenever I am in need. I wish the internship program will
make as a core subject. At last, this internship has given me new

insights and motivation to pursue a career.

24



INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
RETAILING MANAGEMENT
MADURAI-1.

A report submitted in the partial fulfilment for the award of the degree
Of

Master of Commerce with Computer Application

Report submitted by
V. JANSI DEVI., M.COM(CA)
(2022MABO06)

Department of Commerce with Computer Applications
FATIMA COLLEGE(AUTONOMOUS)
RE-ACCREDITED WITH ‘A++’GRADE BY NAAC
Affiliated to Madurai Kamaraj University
Madurai-625018.



Usha Stores
5/6, Opula Suppaiyar Lane,
South Maasi Street,
Madurai-625 001, Tamil Nadu.

Ph.no:8110810820.
GSTN NQ;(}SAKKPGO:!?’ZCJZV_ ) o ) 811081()818.

INTERNSHIP CERTIFICATE

This is to conform that V. Jansi Devi (2022MABO06) has successfully

Completed her internship program at USHA STORES at Opula suppaiyar lane,
South maasi street, Madurai.

V.Jansi Devi started her internship on (10.05.2023May t010.06.2023 June) and
has successfully completed her one month internship in our stores. | awarded her
with ‘A’ grade as her performance exceed the expectations.

On behalf of the company we wish to record our sincere appreciation for
her time rendered and would like to wish her a success in her career.

For Usha stores,

[ - Vo) e e

PROPRIETOR.




INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
THRIVE INTO TECH TRAINING CENTRE
THENI- 625 531
A report submitted in the partial fulfilment as for the award of the degree
Master of Commerce with Computer Applications
Report submitted by

C.KARTHIKA .,MCOM (CA)

(2022MABO07)

Department of Commerce with Computer Applications
FATIMA COLLEGE (AUTONOMOUS)
RE-ACCREDITED WITH ‘A++’GRADE BY NAAC
Affiliated to Madurai Kamaraj University

Madurai-625 018



=20235.09.20 18:52




INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
JANAKI SOAP & CHEMICAL WORK
MADURAI-01
A report submitted in the partial fulfillment for the award of the degree
of
Master of Commerce with Computer Applications
Report Submitted by

A.S.KAWIN PRIYA., M.COM(CA)

(2022MABO0S)

Department of Commerce with Computer Applications

FATIMA COLLEGE [AUTONOMOUS]
RE-ACCREDITED WITH ‘A++> GRADE BY NAAC
Affiliated to Madurai Kamaraj University
Madurai-625018



JANAKI SOAP & CHEMICAL WORKS

Old No.8/27 New No. 8/17, Thoppu North1st Street.
Keerathurai, Madurai - 625001. TamilNadu.

Cell : 99422 55483

GSTIN NO : 33ATLPH5322A1ZA

INTERNSHIP CERTIFICATE

This is to Conform that A.S.KAWIN PRIYA (2022MAB08) has successfully
completed her internship program at Janaki Soap & Chemical Works at Old No.8/27
New No. 8/17 Thoppu North1st Street. Keerathurai, Madurai 625001.TamilNadu.madurai

A.S.KAWIN PRIYA started her internship on (08 th may2023 to 07th June 2023
and has successfully completed her one month internship in our company
| awarded her with A grade as her performance exceed the expectations.

On behalf of the company we wish to record our sincere appreciation for his time
renedered and would like to wish her a success in his career.

For Janaki Soap & Chemical Works

Pegzgte

For JANAKI SOAP & CHEMICAL WORKS

Old No.8/27 New No. 8/17, Thoppu North1st Street.
Keerathurai, Madurai - 625001. TamilNadu. Cell : 99422 55483




INTERNSHIP REPORT
INTERNSHIP REPORT ON
ROYAL ENFIELD SHOWROOM
MADURAI-16.

A report submitted in the partial fulfillment for the award of the degree
Of
Master of Commerce with Computer Applications

Report submitted by

N.MAHESWARI, M.COM|(CA)

(2022MAB10)

Department of Commerce with Computer Applications
FATIMA COLLEGE(AUTONOMOUS)
RE-ACCREDITED WITH ‘A++’GRADE BY NAAC
Affiliated to Madurai Kamaraj University

Madurai-625018.



ROYAL ENFIELD) s smsusmmmams s

DATE: 16.06.2023
TO WHOM SO EVER IT MAY CONCERN

This is to inform you that Ms. N. MAHESWARI (2022MAB10) has

successfully completed her Internship program at MADRAS MOTORS at Plot
No : 146, Lake View Road, LIG Colony, K.K. Nagar, Madurai - 625 020.

Ms. N.MAHESWARI started her internship on (8" May 2023 to
8" June 2023) and has successfully completed her one month internship in our
company.

On behalf of the company we wish to record our sincere appreciation for

her time rendered and would like to wish a success in her career,

Thanks & Regards
For MADRAS MOTORS

kG

Partner

MADRAS MOTORS

f Telophone: 0452 - 2585686
)} i N‘-'"- et Moblie 8012711166, 99767 LR
| ; .. . Emall i M!C’flll'!lnl'ﬂra?!!ll!i‘ﬁﬁfﬂ,iﬂ i

MADURAI - 625 020.




INTERNSHIP REPORT
SUMMER TRAINING REPORTON ON

ELEGANT APPARELS

TIRUPUR-07
A report submitted in the partial fulfillment for the award the degree
Of
Master of Commerce with Computer Applications
Report submitted by

S.MANEESHWARI., M.COM(CA).,

(2022MAB11)

Department of Commerce with Computer Applications
FATIMA COLLEGE (AUTONOMOUS)
RE-ACCREDUTED WITH ‘A++'GRADE BY NAAC
Affiliated to Madurai Kamaraj University

Madurai-625018



DECLARATION

2



INTERNSHIP REPORT TRAINING REPORT
ON ARI RUBBER INDUSTRIES
MADURALI
A report submitted in the partial fulfillment for the award the degree
Of
Master of Commerce with Computer Applications
Report submitted by

N.MEGAA., M.COM(CA).,

(2022MABI12)

Department of Commerce with Computer Applications
FATIMA COLLEGE (AUTONOMOUYS)
RE-ACCREDUTED WITH ‘A++’GRADE BY NAAC
Affiliated to Madurai Kamaraj University

Madurai-625018






INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
JANAKI SOAP & CHEMICAL WORK
MADURAI-O1
A report submitted in the partial fulfillment for the award of the degree
Of
Master of Commerce with Computer Applications
Report Submitted by
M.MONISHA., M.COM(CA)

(2022MAB13)

Department of Commerce with Computer Applications

FATIMA COLLEGE [AUTONOMOUS]
RE-ACCREDITED WITH ‘A++’ GRADE BY NAAC
Affiliated to Madurai Kamaraj University

Madurai-625018



JANAKI SOAP & CHEMICAL WORKS

Old No.8/27 New Na. 8/17, Thoppu North1st Street.
Keerathurai, Madurai - 625001.TamilNadu.

Cell : 99422 55483

GSTIN NO : 33ATLPH5322A1ZA

INTERNSHIP CERTIFICATE

This is to Conform that M.MONISHA (2022MAB13) has successfully
completed her internship program at Janaki Soap & Chemical Works at Old No.8/27
New No. 8/17 Thoppu North1st Street. Keerathurai, Madurai 625001.TamilNadu.madurai

M.MONISHA started her internship on (08 th may2023 to 07th June 2023
and has successfully completed her one month internship in our company
| awarded her with A grade as her performance exceed the expectations.

On behalf of the company we wish to record our sincere appreciation for his time
renedered and would like to wish her a success in his career.

For Janaki Soap & Chemlcal Werk.

For JANAKI SOAP & CHEMICAL WORKS

Old No.8/27 New No. 8/17, Thoppu North1st Street.
Keerathurai. Madurai - 625001.TamilNadu. Cell : 99422 55483




INTERNSHIP REPORT

SUMMER TRAINING REPORT ON MADURAI CITY
PERMANENT NIDHI LIMITED OFFICE

MADURALI - 625 001
A Report submitted in the partial fulfillment for the award of the Degree
of
Master of Commerce with Computer Applications
Report submitted by
A. NANDHINI.,M.COM(CA)

(2022MAB14)

Department of commerce with Computer Applications
FATIMA COLLEGE (AUTONOMOUYS)
RE-ACCREDITED WITH ‘A++> GRADE BY NAAC
Affiliated to Madurai Kamaraj University
Madurai — 625018



AANENT NIDHI LIMITED

'ompany by Government of India
al, Madurai - 625 001. Ph, : 2632529

pppu Main Road, Madurai - 16. Ph. : 2360743
ye-Pass Road, Bethaniapuram, Madurai -16. Ph. : 2386025

: mepf1994@yahoo.com

Date :

15.06.2023

INTERNSHIP CERTIFICATE

This is to confirm that, Miss.A.NANDHINI (2022 MAB14) has successfully completed
her internship program at “MADURAI CITY PERMANENT NIDHI LIMITED",
71, Northveli Street, Simmakal, Madurai — 625001.
Miss.A Nandhini started her internship on (15" May 2023 to 15" June 2023) and has
successfully completed her One month internship in our company. I awarded her with
«A™ grade as her performance exceeds the expectations.
On behalf of the company we wish to record our sincere appreciation for her time

rmdﬂedmdwouldlikemwishherammiuhcrwur.

For Madurai City Permanent
Nidhi Limited,
‘q,'\i “L\#:
(C.NAGARAJ)
Chairman.




INTERNSHIP REPORT SUMMER TRAINING REPORT ON
K.J. K. & CO.,
MERCHANTS

A report submitted in the partial fulfillment

for the award of the degree Of

Master of Commerce with Computer Applications
Report submitted by
K.G.NIRANJANA.,

M.COM(CA)

(2022MAB15)

Department of Commerce with Computer Applications
FATIMA COLLEGE(AUTONOMOUS)
RE-ACCREDITED WITH ‘A++'GRADE BY NAAC
Affiliated to Madurai Kamaraj University

Madurai-625018






INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
ROYAL ENFIELD
MADURAI-16.
A report submitted in the partial fulfillment for the award of the degree

of

Master of Commerce with Computer Applications

Report submitted by
G.R.PAVITHRA., M.COM(CA)

(2022MAB16)

Department of Commerce with Computer Applications
FATIMA COLLEGE(AUTONOMOUS)
RE-ACCREDITED WITH ‘A++’GRADE BY NAAC
Affiliated to Madurai Kamaraj University
Madurai-625018.






INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
ROYAL ENFILED SHOWROOM
MADURAI-16

A report submitted in the partial fulfillment for the award of the degree
of

Master of Commerce with Computer Applications

Report submitted by
V. PRADEEPA., M.COM(CA)
(2022MAB17)

Department of Commerce with Computer Applications
FATIMA COLLEGE(AUTONOMOUS)
RE-ACCREDITED WITH ‘A++’GRADE BY NAAC
Affiliated to Madurai Kamaraj University
Madurai-625018






INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
SNP DAIRY MILK
Madurai
A report submitted in the partial fulfilment for the award the degree
of
Master of Commerce with Computer Applications
Report submitted by

M. Priyadharsini., M.COM (CA)., (2022MAB19)

Department of Commerce with Computer Applications
FATIMA COLLEGE (AUTONOMOUS)
RE-ACCREDITED WITH ‘A++’GRADE BY NAAC
Affiliated to Madurai Kamaraj Unniversity

Madurai-625018






INTERNSHIP REPORT
SUMMER TRAINING REPORT ON ROYAL
ENFIELD
MADURALI-16.

A report submitted in the partial fulfillment for the award of the degree
of

Master of Commerce with Computer Applications

Report submitted by

M.RAHINI., M.COM(CA)

(2022MAB20)

Department of Commerce with Computer Applications
FATIMA COLLEGE(AUTONOMOUS)
RE-ACCREDITED WITH ‘A++’GRADE BY NAAC
Affiliated to Madurai Kamaraj University

Madurai-625018.



== ROYAL ENFIELD mems—

DATE : 16.06.2023

TO WHOM SO EVER IT MAY CONCERN

This is to inform you that Ms. M.RAHINI (2022MAB20) has successfully

completed her Internship program at MADRAS MOTORS at Plot No : 146, Lake

View Road, LIG Colony, K.K. Nagar, Madurai— 625 020.

Ms. M.RAHINI started her internship on ( 8" May 2023 to 8" June 2023 )

and has successfully completed her one month internship in our company

On behalf of the company we wish to record our sincere appreciation for

her time rendered and would like to wish a success in her career.

Thanks & Regards

For IADRAS MOTORS
y\.a-\E’ 0

Partnar

MADRAS MOTORS

Plot No. 146, K.K. Nagar, Telephone: 0452 - 2585686
Lake View Road, Mobile : 80127-11166,99767-55111
: madrasmotors2014@gmail.com

MADURAI - 625 020, Email

Authorised Dealer



INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
USHA STORE
MADURAI-01.

A report submitted in the partial fulfillment for the award of the degree

of
Master of Commerce with Computer Applications
Report submitted by

P.RANL, M.COM(CA)

(2022MAB21)

Department of Commerce with Computer Applications
FATIMA COLLEGE(AUTONOMOUS)
RE-ACCREDITED WITH ‘A++’GRADE BY NAAC
Affiliated to Madurai Kamaraj
University Madurai-625018.



Usha Stores
5/6, Opula Suppaiyar Lane,
South Maasi Street,

Madurai-625 001, Tamil Nadu.
GSTN NO:33AKKPG0822C1ZV Ph'“’)fgjl““gisltéaio

INTERNSHIP CERTIFICATE

This is to conform that P. Rani (2022MAB21) has successfully

Completed her internship program at USHA STORES at Opula suppaiyar lane,

South maasi street, Madurai.

p. Rani started her internship on (10.05.2023 May t010.06.2023 June) and has
successfully completed her one month internship in our stores. | awarded her
with ‘A’ grade as her performance exceed the expectations.

On behalf of the company W€ wish to record our sincere appreciation for

her time rendered and would like to wish her a success in her career.

For Usha stores,

ﬂ.&W'

PROPRIETOR.
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I hereby declare that the summer training is retail office
fulfillment of the award of Master degree of commerce with
computer application course at FATIMA COLLEGE, Madurai is
original work done by me during the period (from 10" May to
10™ June 2023) under the guidance of Mr. M. Vanniya Rajan and
Mr. M. Ganesh Kumar owners of USHA STORES.

Date:

Place: Madurai Student’s signature
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EXECUTIVE SUMMARY

This report 1s about the Summer Internship program
with the Usha Stores. In this report I have tried to list the overall aspects
of the internship experience.

Chapter 1 includes the introduction,
scope, andobjectives of an internship.

Chapter 2 it deals with the shop profile, vision,
mission,and the function of shop and the service provided by the
customers.

Chapter 3 described the assessment of internship and
the overall benefits that [ have gained from this internship experience
and the work involvement in our workplace.

In chapter 4, I have described my experience
in weekby week. It contains challenges that [ had faced during
the Internship experience.

The last unit of this report contains the
suggestions andthe conclusion drawn from the observation and
conclusion.



CHAPTER-1



INTRODUCTION

This report 1s a short description of my one month Internship experience. The
internship was carried out within the USHA STORE on

At the beginning of the internship, I formulated several learning goals, which I
want to achieve:

] To understand the working method of grocery.

1 To gain more skills and knowledge through this internship.

[} To learn about the organizing, planning,
preparation, Permissions etc.,

] To get experience in an environment.

] To enhance my communication skills.
) To build a network.

The internship report contains my activities that I have contributed to
achieve the above stated goals.



OBJECTIVES:

This report intended to

reflect my achievement,
project involvements and
professional growth during

the intern period.

This study is related to the Usha

Stores.

SCOPE: Helps to develop the skills on
marketing field.

It helps to learn about

professionalism and leadership.

To gain essential knowledge.

The report gives an insight of the experience that I faced
in my workplace at Usha store. It is an opportunity for me to
improve my career exploration.



CHAPTER-2




COMPANY PROFILE

Shop name : Usha Store

Shop provide : Grocery products

Shop owner(grocer) : M. Vanniya Rajan , M. Ganesh Kumar

Shop address: 5/6, Opula suppaiyar lane, south masi street, Madurai-01
Contact number: 8110810818 , 8110810820.

Shop linked with for:
Wholesalers and Rice mills

Grocery store meaning:

A Grocery store or simply grocery is a traditional food
service retail store that primarily retails a general range of food
products, which may be fresh or packaged.



CHAPTER-3



INFORMATION ABOUT THE INTERNSHIP:

I joined in Usha store at 5/6, opula suppaiyar lane, south
masi street, Madurai for an internship program is recording the data of
the customers and recording the receipt and payments of the usha
store day-to-day activities done in the system.

Here I gained the knowledge of maintaining the bills and they
assigned the additional duties such as recording the receipt and
payments. This internship report contains my activities that I have
contributed to achieve stated goals.

I have participated in extra activities which the shop offered,
and it makes me experience in maintaining bills. This internship teaches
me to make my own decisions and do things on own.

Being able to work independently with little guidance is very
important in the working world. In this internship, I successfully
analyzed and updated the records in accountant.



KEY SKILL.S:

CORE VALUES:

Responsibility

Commercial awareness
Good numerical skills
Attention to details
Analytical skills

Excellent interpersonal skills
Persuasive ability

Team working skills

IT and presentation skills
Excellent communication skills
Both written and oral skills
Self-motivation

Consumer focus

Integrity

Quality

Teamwork

Respect for the individual
Harmony

Courtesy

Commitment



Business ethics



TYPICAL DUTIES INCLUDE:

¢/ Understanding the customers need and working
accordingly.

v Making recommendation and clients and presenting
to them.

v’ Group discussion with co-workers to keep attracting the
customers.

¢/ Developing and implementing new procedure.

v Identifying the customers issues and solving them.

v/ Analyzing statistics.

v/ Balancing the pros and cons of y applying the possible
strategy.



CHAPTER-4




DESCRIPTION OF INTERNSHIP EXPERIENCE:

¢ Overall this internship was a useful experience. I have
gained new knowledge, skills and met many
customers. Thought this I achieved several learning
goals.

I have learned the different facts by working with
the Usha store.

% Related to my study I have learned more about the
marketing field work.

¢ Through this internship I can be able to find out
my strength and weakness.

+ It also helped me to identify the skills and
knowledge that I must improve in the upcoming
years.

LEARNING EXPERIENCE:
1* week (10™ to 17™ May)

During the 1% week I learned about the products
available in the retail shop that I worked. I got to know about the
products availability and its scale of sale. It was very excited to work in
a new place.

2" week (18™ to 24™ May)

On the 2™ week I came to learn about their
purchase of goods for their company. And also the collaborations they
have with the other retail shop and some wholesale shops.



3" week (25™ to 31* May)

From 3" week I have learned about their
business tactics, skills, and knowledge of their fixation of the price over
the products. I am able to know about their profits of their business.
Following I came to know about their strategy of balancing the profits
and loss of the business.

4™ week (3" to 10™ June)

During the 4™ week I came to know about the
payments, billing, and tax payments of their retail shop. Finally I got
knowledge and skills about the retail shop and premises.

SUGGESTIONS:

1.1 suggest them to develop their business
by providing new computer systems.

2.1 requested them to change their
transaction mode on online way.

3. Also I suggested them to increase their no of
employees to develop their business in high
level.



] They can have some more vehicles to increase
door delivery.

] They can widen their business by standing up a
new branch.

] Encouraged them to do online business

] Gave idea to promote advertisement for their shop.
] Should set up CCTV camera for the safety purpose.

CONCLUSION:

Overall internship is really a
useful and

successful program. It helps to enhance and develop my skills,
abilities, and knowledge. It was a good experience and a
memorable memory as not only gained experience but also a
new environment workplace. USHA STORES is a good place to
do the internship since it provides numerous benefits and
advantages to the practical trainees.

The treatment of the retail shop was
equitable and professional. I have learned more from different
units and people. They also helped me to handle some of my
weakness and provided guidance to me whenever I am in need. I
wish the internship program will make a core subject. At last
this internship has given me insights and motivations to pursue
my career.






INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
ELEGANT APPARELS
TIRUPUR
A report submitted in the partial fulfilment for the award the degree
of
Master of Commerce with Computer Applications
Report submitted by

M. Shahin Fathima., M.COM(CA).,

(2022MAB24)

Department of Commerce with Computer Applications

FATIMA COLLEGE (AUTONOMOUS)
RE-ACCREDITED WITH ‘A++’GRADE BY NAAC
Affiliated to Madurai Kamaraj Unniversity

Madurai-625018
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INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
BLUE BERRY BAAKERY
COIMBATORE-103.

A report submitted in the partial fulfilment for the award of the degree
of
Master of Commerce with Computer Applications
Report Submitted by
S. SHOBANA., MCOM(CA)

(2022MAB25)

Department of Commerce with Computer Application
FATIMA COLLEGE(AUTONOMOUY)
RE-ACCREDITED WITH ‘A++> GRADE BY NAAC
Affiliated to Madurai Kamaraj University

Madurai-625018.



DECLARTION

I hereby declare the summer training in consultancy office fulfilment of the award of Master

degree of Commerce with Computer Application course at Fatima College, Madurai is original

2



INTERNSHIP REPORT

SUMMER TRAINING REPORT ON
RETAIL SHOP (USHA STORES)
MADURALI - 625 001
A Report submitted in the partial fulfilment for the award Of the Degree
of
Master of Commerce with Computer Applications
Report submitted by
G.SHOBITHA, M.COM (CA)

(2022MAB26)

Department of Commerce with Computer Applications

FATIMA COLLEGE (AUTONOMOUYS)
RE-ACCREDITED WITH ‘A++> GRADE BY NAAC

Affiliated to Madurai Kamaraj University
Madurai — 625018






SUMMER TRAINING REPORT ON RELIANCE PYRO &
PACKAGING

SIVAKASI

A report submitted in the partial fulfilment for the award of the
degreeOf Master of Commerce with Computer
ApplicationsReport
submitted by

C.SHREE VARSHINI.,
M.COM(CA) (2022MAB27)

Department of Commerce with Computer Applications
FATIMA COLLEGE (AUTONOMOUS)

RE-ACCREDITED WITH ‘A++> GRADE BY
AFFLIATED TO
MADURAI KAMARAJ UNIVERSITY
MADURAI-625001



GSTIN/UIN :33ABBFRO88 1L 123

Reliance Pyro & Packing

Manufacturer of Paper Leafs,Paper cups Corrugated Boxes
4/1720 A,1056 House Colony, Pallapatti,

Sivakasi - 626 189,

Mob: 94433 76208

INTERNSHIP CERTIFICATE

This certificate is presented to C.Shree Varshini (2022MAB27). She has
successfully completed her Internship program under the guidance of
Mr.A Giritharan at RELIANCE PYRO & PACKAGING , House Colony,
Pallapatti, Sivakasi.

C.Shree Varshini (2022MAB27) started her Internship on (08.05.2023 to
09.06.2023) and has successfully completed her one month Internship in our
company. | awarded her with ‘A’ grade as her performance exceed the
expectations.

During the Internship she has demonstrated her skills with self motivation to
learn new skills. Her performance found to be competent and diligent. We wish
her all the best for the future.

Rer RELIANCE PYRO & PACKAGING
IR

Bartneg




INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
JANAKI SOAP & CHEMICAL WORK
MADURAI-01
A report submitted in the partial fulfillment for the award of the degree
of
Master of Commerce with Computer Applications
Report Submitted by
M.SONALI. ,M.COM (CA)

(2022MAB28)

Department of Commerce with Computer Applications

FATIMA COLLEGE [AUTONOMOUS]
RE-ACCREDITED WITH ‘A++> GRADE BY NAAC

Affiliated to Madurai Kamaraj University
Madurai-625018






INTERNSHIP REPORT
SUMMER TRAINING REPORT ON
USHA STORES
MADURAI-1

A report submitted in the partial fulfilment for the award of the degree
of
Master of commerce with computer Application
Report submitted by

G.VANITHA DEVI,MCOM(CA)

2022MAB29

Department of Commerce with Computer Applications
FATIMA COLLEGE(AUTONOMOUS)

RE-ACCREDITED WITH ‘A++’GRADE BY NAAC
AFFLIATED TO MADURAI KAMARAJ UNIVERSITY

MADURAI-625001






INTERNSHIP REPORT
SUMMER TRAINING REPORT ON USHA STORES
MADURAI-1
A report submitted in the partial fulfilment for the award of the degree
of
Master of commerce with computer application
Report submitted by

S.VANITHA M. COM (CA)

2022MAB30

Department Of Commerce with Computer Applications
FATIMA COLLEGE (AUTONOMOUS)
RE-ACCREDITED WITH ‘A++'GRADE BY NAAC
AFFILIATED TO MADURAI KAMARAJ UNIVERSITY

MADURAI-625018






INTERNSHIP REPORT

SUMMER TRAINING REPORT ON
RELIANCE PYRO & PACKAGING
MADURAI-16
A report submitted in the partial fulfilment for the award of the degree
of
Master of Commerce with Computer Applications
Report submitted by
S.YUVASHREE., M.COM(CA)

(2022MAB32)

Department of Commerce with Computer Applications
FATIMA COLLEGE(AUTONOMOUS)

RE-ACCREDITED WITH ‘A++’GRADE BY NAAC

Affiliated to Madurai Kamaraj University
Madurai-625018



GSTIN/UIN: 33ABBFROB8 1L123

Reliance Pyro & Packaging
manufacturer of Paper Leafs, Paper cups Corrugated Boxes

4/1720 A,1056 House Colony, pallapatti,
sivakasi — 626 189.
Mob: 94433 76208

INTERNSHIP CERTIFICATE

This certificate is presented to S.Yuvashree (2022MAB32). She has
successfully completed her Internship program under the guidance of Mr.
A.Giritharan at RELIANCE PYRO & PACKAGING , House Colony, Pallapatti,

Sivakasi.

S.Yuvashree (2022MAB32) started her Internship on (08.05.2023 to
09.06.2023) and has successfully completed her one month Internship in our
company. I awarded her with ‘A’ grade as her performance exceed the

expectations.

lem];):lu:;ing i;l lntc}rlnship r:he has demonstrated her skills with self motivation to
ew skills. Her pe ormance found to be co nt and dili i
her all the best for the future. QESG e i e
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