
















A STUDY ON EMPLOYEES SATISFACTION TOWARDS SAFETY 

MEASURES ( WITH SPECIAL REFERENCE TO SRI VISHNU 

SHANKAR MILL LIMITED RAJAPALAIYAM)

Submitted in partial fulfilment of the requirement for the award of the degree of Master 

of Business Administration of Madurai Kamaraj University

Submitted

By 
AFRAH.I 

(2021 MBA03) 

Under the guidance of 

Dr. P. SHYAMALA 

LLEG COLL FATIMA 

NDE GH 

DURA 

Department of MBA 

Fatima College (Autonomous)

Madurai 625018 

February 2023 



Fatima College (Autonomous) 

Department of MBA 

Madurai -625018 

ATIM 

IND G 

RAL 

CERTIFICATE 

This is to cerify that the project work entitled " A STUDY ON EMPLOYEES 

SATISFACTION TOWARDS SAFETY MEASURES (WITH SPECIAL REFERENCE 

TO SRI VISHNU SHANKAR MILL LIMITED RAJAPALAIYAM" from December 

2022 to February 2023 is a bonafide record of work done by LAFRAH ( 2021 MBA03) 

submitted in partial fulfillment of the requirement for the degree of Master of Business 

Administration of Madurai Kamaraj University. 

Dr. P.sHYAMALA Dr. P.SHYAMALA 

Faculty Guide Head of the Department

X 
Dr. S.RAJ 

Director 

LLEGA 



SRI VISHNU SHANKAR MILL LIMITED 
(Government of India Recognised Export House) 

Regd. Office Sri Vishnu Shankar Mill Premises, Post Box No. 109, 

P.AC. Ramasamy Raja Salai, RAJAPALAIYAM 626 117, 
U17301TN1981PLCOO8677 Tamil Nadu, India. Telephone: 91 4563 235552-55 (4 Lines) 

:91 4563 236493 
sVSm@ramcotex.com 

: svsmill@bsnl.in 
Website www.vishnushankamill.co.in 

AACCSO5360 
33AACCSO536Q1Z7 

Fax. 
E-mail 

To Whom it May Concern 

This is to certify that the project report on "A STUDY ON 

EMPLOYEE SATISFACTION ToWARDS SAFETY MEASURES WITH 

SPECIAL REFELENCE TO SRI VISHNU SHANKAR MILL LIMITED, 

RAJAPALAYAM" is a bonafide record of work done by I.AFRAH, 

(2021MBA03) in our company from December-2022 to February 2023. 

During this project period her performance was good and we wish her 

suCcess in her academic performance.

For SRI VISHNU SHANKAR MILL LIMITED, 

(D. RAVIRAJA)
Vice President Works. 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018 

DECLARATION 

T hereby declare that the project done under the title "A STUDY ON EMPLOYEES 

SATIFACTION TOWARDS SAFETY MEASURES (WITH SPECIAL REFERENCE 

TO SRI VISHNU MILL LIMITED RAJAPALAIYAM)" submitted for the award of the 

Degree of Master of Business Administration is my original work and that no part of this 

project has been submitted fully or partly for any other recognition earlier 

.Akvah 

Signature of the student 



A STUDY ON EMPLOYEE SATISFACTON TOWARDS TRAINING METHODs wITH 

SPECIAL REFERENCE TO SRI BALAGANESAN SPINNERS MILL PVT. LIMITED. 

RAJAPALAYAM. 

Submitted in partial fulfillment o1 the requirement for the award of the degree of Master of 

Business Administration of Madurai Kamaraj University 

Submitled 

By 

M. Akshara 

2021MBA04 

Under the guidance of 

Dr.P.Shyamala 

LEGA COLD AACO 

ND uGH 
URAL 

Department of MBA 

Fatima College (Autonomous) 

Madurai -625 018. 

February 2023 



Fat ima College (AutonATOUs) 

Department of MBA 

Madurai 625 01% 

) 
CERTIFICATE 

This is to certily that the project work entitled A Study on Employee satisfaction towards 

training methods with special reference to Sri Balaganesan Spinners Mill Pvt. Limited. 

Rajapalayam from December 2022 to February 2023 is a bonafíde record of work done by 

M. Akshara, 2021 MBA04 submitted in partial fulfillment of the requirement for the degree of 

Master of Business Administration of Madurai Kamaraj University. 

Head offhe Department Facdty Ciuide 

(Dr.P. Shyamala) (Dr.P. Shyamala) 

Directo 

(Dr. S. Raju) 



rnbalaganesan@vaho co in 

off 04563 235761 

Moble 98651 56883 

98651 55886 

Lnumoe Gooors 601 6miiloao0To Fax 04563 235398 

SRI BALAGANESAN SPINNERS 
Mfrs. Cotton Yarn 

N 
Shanmugasundarapuram, 

SRIVILLIPUTTUR -626 125. T.N. 

Date 30/0| 2023 

This is to certify that the project report on 
" ASTUDY ON EMPLOYEE 

SATISFACTION TOWARDS TRAINING METHODS WITH SPECIAL REFERENCE ON SRI 

BALAGANESAN SPINNERS MILL PVT LIMITED (SRIVILLIPUTTUR)" is an bonafide 

records of work done by ( Akahara.M) (2021MBA04) in our company from 

December 2022 to February 2023. During the project period her performance is 

certified as very good. 

Thanking you 

For Sri Balaganesan Spunners 

voW2 
Manager 

Head Office : 802, Malaiyadipatti, Rajapalayam 626 117. 



Fatima College (Autonomous) 

Department of MBA 

Madurai-625018. 

M. Akshara 

2021MBA04 

DECLARATION 

I hereby declare that the project done under the title A study on Employee satisfaction 

towards training methods with special reference to Sri Balaganesan Spinner Mill Pvt . 

Limited, Rajapalayam submitted for the award of the Degree of Master of Business 

Administration is my original work and that no part of this project has been submitted fully or 

partly for any other recognition earlier. 

aaA 

Signature of the Student. 











A STUDY ON IMPACT OF TOTAL QUALITY MANAGEMENT IN 

LISY GARMENTS TIRUPURR 

Submitted in partial fulfillment of the requirement for the award of the degree of Master of 

Business Administration of Madurai Kamaraj University. 

By 

I.AROCKIA JEYA RANJANI 

2021MBA06 

Under the guidance of 

Dr.P.SHYAMALA 

ACOL TIM 

MA 

Department of MBA 

Fatima College (Autonomous) 

Madurai- 625018 

February 2023 

LEGE 



Fatima College (Autononous) 

Department of MBAA 

Madurai - 625018. 

A CO 

DUR 

CERTIFICATE 

This is to certify that the Project Report entitle "A STUDY ON IMPACT OF TOTAL 

QUALITY MANAGEMENT IN LISY GARMENTS TIRUPUR" is a bonafide record of 

work done by I.AROCKIA JEYA RANJANI (2021MBA06) Submitted in partial 

fulfillment of the requirement for the award of the degree of Master of Business 

Administration of Madurai Kamaraj University. 

Ficufty Guide 
Head of the' Department 

(Dr. P.SHYAMALA) 

(Dr. P.SHYAMALA) 

Di ector 

(Dr. S. RAJU) 



GST No 3386 EP83750 12 

Lisy Garmcets 
PAN No BEEPV63750 

EC BEEPVE3750 

No 49/14 A1. Sannathi Street.Thirumurugan Poondk, Avmashe Tirupur- 641 652 

TO WHOM SO EVER IT MAY CONCERN 

THIS IS TO CERTIFY THAT THE MAIN PROJECT ON"A STUDY ON 

IMPACT OF TOTAL QUALITY MANAGEMENT IN LISY GARMENTS 

TIRUPUR" IS A BONAFIED RECORD OF WORK DONE BY I.AROCKIA 

JEYA RANJANI(2021MBA06)IN OUR COMPANY FROM DECEMBER2022 To 

FEBRUARY 2023 AND DURING THE MAIN PROJECT PERIOD HER 

PERFORMANCE IS CERTIFIED AS GOOD AND WE WISH HER SUCCESS IN 

HER ACADEMIC PERFORMANCE. 

ThankingYou 

With Best Regards 

For LiSY ARJENTS 

Proprietor 

Cell: 98435 95955 www.lisygarments.com md@sygarments can 



Fatima C'ollege (Autonomous) 

Department of MBA 

Madurai - 625018. 

1.AROCKIA JEYA RANJANI 

2021 MBA06 

Declaration 

I hereby declare that the Project done under the title "A STUDY ON IMPACT OF TOTAL 

QUALITY MANAGEMENT IN LISY GARMENTS TIRUPUR" submitted for the award 

of the Degree of Master of Business Administration is my original work and that no part of 

this project has been submitted fully or partly for any other recognition earlier. 

ohraeoialeana 
Signature of the student 
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A Study on customer satisfaction towards service quality with special 

reference to Volkswagen, Ramani cars, Madurai 

Submitted in partial fulfilment of the requirement for the award of the degree of 

Master of Business Administration of Madurai Kamaraj University 

By 

R.Janani 

2021MBAI5 

Under the guidance of 

Dr.L. Meena 

COLn IMA 

ADUB 

Department of MBA 

Fatima College (Autonomous) 

Madurai-625 018. 

February 2023 

LEGA 



Fatima College (Autonomous) 

Department of MBA 

Madurai- 625 018. 

CERTIFICATE 

This is to certify that the project work entitled "A Study on customer satisfaction 

towards service quality with special reference to Volkswagen, Ramani cars, 

Madurai" is a bonafide record of work done by Janani. R, (2021MBA15) submitted 

in partial fulfillment of the requirement for the degree of Master of Bus iness 

Administration of Madurai Kamaraj University. 

Faculty Guide Head of the department 

Dr.P.Shyamala Dr.L.Meena 

Director 

Dr.S.Raju 



Volkswagen Madurai 

Ramani Can hivele Limiled, H-11, SIDcO Industrial Estote, G.5.T. Rood, Koppalur, Madurai-625008. 

01.2.2023 

Date 

TO WHOM SO EVER IT MAY CONCERN 
Volkswagen Madurai 

This is to certify that Ms.Janani.R (2021MBA15), II Year 
MBA Student of Fatima College, Madurai has undergone her Main 
Project work 
towards service quality with special reference to Volkswagen, 
Ramani Cars, Madurai" in our concern during the period from 
12.12.2022 to 01.02.2023 

Ramani Cars Private Limited, 

H-11, SIDCO Industrial Estate, 

G.S.T. Road, Kappalur, 

done on A Study on customer satisfaction Madurai 625008. 

Phone 91-452-2489933, 2489955 

91-452-2481000, 2481010 

Fax 91-452-2489888 

She has been regular and shown keen interest in the assignment 
and her conduct and character were good. 

salesmdu@vw-ramanicors.co.in 

We wish her all the best for future endeavor 

For Ramani Cars Private Limited 

Hasan AliR 
Senior -HR 

HR 

RA AD 



Fatima College (Autonomous) 

Department of MBA 

Madurai-625018 

RJANANI 

2021 MBA15 

Declaration 

I hereby declare that the project done under the title "A Study on customer 

satisfaction towards service quality with special reference to Volkswagen, 

Ramani cars, Madurai" on submitted for the award of the Degree of Master of 

Business Administration is my original work and that no part of this project has been 

submitted fully or partly for any other recognition earlier. 

.Janan 
Signature of the student 

R.Janani 



A STUDY ON EMPLOYEES ATTITUDE TOWARDS EXPORT 

PROCEDURE WITH SPECIAL REFERENCE TO AKG INDIA 

PRIVATE LIMITED, COIMBATORE. 

Submitted in partial fulfillment of the requirement for the award of the degree of Master of 

Business Administration of Madurai Kamaraj University 

By 

JASMINE BARAKATH.I 

2021MBA16 

Under the guidance of 

Dr. L. Meena. 

OLLEG CO 
EAD 

FATIMA 

ND GH 

RAL 

Department of MBA 

Fatima College (Autonomous) 

Madurai -625 018. 

FEBRUARY 2023 



DU 

Fatima College (Autonomous) 

Department of MBA 

Madurai -625 018. 

Certificate 

This is to certify that the project entitled "A study on employees attitude towards 

export procedure with special reference to AKG India private limited" is a 

bonafide record of work done by Jasmine Barakath. I (2021MBA16) Submitted in partial 

fulfilment of the requirement for the degree of Master of Business Administration of Madurai 

Kamaraj University. 

Faculty Guide Head of the department 

Dr. P. Shyamala. Dr. L. Meena. 

Director 

Dr. S. Raju. 



OAKG G India Private Limited 

Certificate of Appreciation 

This is to recognize Ms. I Jasmine Barakath (Reg No.2021MBA16) for completing her main 

project on A STUDY ON EMPLOYEES ATTITUTE TOWARDS EXPORT PROCEDURE 

WITH SPECIAL REFERENCE TO AKG INDIA PRIVATE LIMITED", COIMBATORE 

for the period December 2022 to February 2023. 

During her stay at our organization she took initiative in learning and acquiring knowledge. 

We wish her all the best for her future endeavors. 

For AKG India Private Limited 

J.Venkatesan 
Whole-time Director 

Registered Office 

No. 7/294, Pollachi Main Road, Solvampalayam Village, Kinathukadavu, Coimbatore - 642 109, Tamilnadu, India 

Telephone : +91-422-6651100, Telefax: +91-422-6651121, E - mail : info@akg-india.in, Website: www.akg-india.in 

GIN NO: U74994TZ2008PTCO22206 



Fatima College (Autonomous) 

Department of MBA 

Madurai-625018. 

Jasmine Barakath. I 

202IMBA16 

Declaration 

I hereby declare that the project done under the title "A study on employees 
attitude towards export procedure with special reference to AKG India 

private limited" submitted for the award of the Degree of Master of Business 

Administration is my original work and that no part of this project has been submitted fully 
or partly for any other recognition earlier. 

T.Tamo 
Signature of the Student. 



STUDY ON CUSTOMER PREFERENCE TOWARDS PRODUCTS 

WITH SPECIAL REFERENCE TO TEXLINE 

submitted in partial fulfillment of the requirement for the award of the degree of Master of 

Business Administration of Madurai Kamaraj University 

By 

S.JEGADEESWARI 

2021MBA17

Under the guidance of 

Dr. L. Meena 

COLD ATIMA 

ADUR 
Department of MBA 

Fatima College (Autonomous)

Madurai -625 018. 

February 2023 

LEG 



Fatima College (Autonomous) 

Department of MBA 
Madurai -625 018. 

T 

ADUR 

CERTIFICATE 

This is to certify that the project work entitled "A STUDY ON CUSTOMER 
PREFERENCE TOWARDS PRODUCTS WITH SPECIAL REFERENCE TO 
TEXLINE' from December 2022 to February 2023 is a bonafide record of work done by 
S.Jegadeeswari (2021MBA17) Submitted in partial fulfillment of the requirement for the 

degree of Master of Business Administration of Madurai Kamaraj University.

Faculty Guide Head of the Department
Dr. L. Meena Dr.P. Shyamala 

Director 

Dr. S. Raju 



TEXLINE GSTIN: 33AAGFT0638M121 
Phone 0421-4248250 

9E, Saraswathi Lay-out, K.N.P. Colony (P.0) 
Dharapuram Road, TIRUPUR - 641 608. 

Cell: 94433 24825 
E-mail info@texlineindia. co.in 

Ref. No. Date2.0220.2..

TO WHOMSOEVER IT MAY CONCERN 

This certify that the Main Project Report on "A STUDY ON 
CUSTOMER PREFERENCE TOWARDS PRODUCTS WITH SPECIAL 
REFERENCE TO TEXLINE" is a bonafide record of work done by S.JEGADEESWARI, Reg No. 2021MBA17 in our company form December 2022 to February 2023 and during the Main Project period her performance is certified as good. 

We wish her success in her academy performance
For TEXLINE 

Partner 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018. 

DECLARATION 

hereby declare that the project done under the title "A STUDY ON CUSTOMER 

PREFERENCE TOWARDS PRODUCTS WITH SPECIAL REFERENCE TO 

TEXLINE" submitted for the award of the Degree of Master of Business Administration is my 

original work and that no part of this project has been submitted fully or partly for any other 

recognition earlier. 

S Jgad Mo uwau 

S.Jegadeeswari
Signature of the Student. 
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WITH REFERENCE TO ACCESS HEALTHCARE, 
PRIVATE LIMITED, 

CHENNAL 

A STUDY ON EMPLOYEE 
SATISFACTION ON WELFARE 

FAcLITIES 

Submitted in partial fulfillment of the requirement for the award of the 

degree of Master of Business Administration of Madurai Kamaraj 

University 

By 

Lavanya R 

2021MBA28 

Under the guidance of 

Dr. M.NAGARENITHA 

LLEGA COL NIM 

ADUR 

Department of MBA 

Fatima College (Autonomous) 

Madurai-625 018. 

FEBRUARY 2023 



Fatima College (Autonomous) 

Department of MBA 

Madurai-625 018. 

Certificate 

This is to certify that the project work entitled A STUDY ON EMPLOYEE 

SATISFACTION ON WELFARE FACILITIES WITH REFERENCE TO 

ACCESS HEALTHCARE PRIVATE LIMITED,CHENNAI from December 

2022 to February 2023 is a bonafide record of work done by LAVANYA 

R,2021MBA28 submitted in partial fulfillment of the requirement for the 

degree of Master of Business Administration of Madurai Kamaraj 

University. 

M NagUnestha 

Faculty Guide 

Head of thé Department 

Dr.M.NAGARENITHHA 

Dr.P.SHYAMALA 

Director 
Dr.S.RAJU 



accesshealthcare 

Date 01 02 2023 

This is to certify that the main project report on 'A STUDY ON EMPLOYEE 

SATISFACTON TOWARDS WELFARE FACILITIES WITH REFERENCE TO 

ACCESS HEALTHCARE PRIVATE LIMITED. CHENNAI' is a bonafide record of work 

done by Miss LAVANYA R (2021MBA28) in our company from December 2022 to 

February 2023 During this period. her performance was certfed as good and we wis 

her sucoess and good luck in her academic pursuits 

Regards 
For Access Healthcare Services Pvt Ltd. 

Samuel S 

Lead Director Shared Services - HR Operations 

Access Healthcare Services Pvt Ltd 

CIN:U74220TN2011PTcO78925 

Head Quarters 

Registered Office: Kochar Technology Park, SP 
31A,3rd Floor, Ambattur Industrial Estate, 
Chennai - 600058. Tamidl Nadu, INDIA 
Phone: +91 44 43108980/81/82, 

# A9, First Main Road, Ambattur Industrial 

Estate, Ambattur, Chennai - 600 058. 

Tamil Nadu, INDIA. 

Phone:+91 44 42176066. 

Website: www.accesshealthcare.co 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018. 

LAVANYAR 

2021MBA28 

Declaration 

hereby declare that the project done under the title A STUDY ON 

WELFARE FACILITIES WITH 
EMPLOYEE SATISFACTION ON 

REFERENCE TO ACCESS HEALTH CARE PRIVATE LIMITED, 

CHENNAI, submitted for the award of the Degree of Master of Business 

Administration is my original work and that no part of this project has 

been submitted fully or partly for any other recognition earlier. 

. 
Signature of the Student. 

LAVANYA.R 











A STUDY ON THE EFFECTIVENESS OF TRAINING AND DEVELOPMENT IN 

FORES CHEMICAL INDUSTRIES, THENT 
Submitted in partial fulfilment of the requirements of the award of degree of Master of 

Business Administration of Madurai Kamaraj University 

Submitted 

By 

A.Madhu Retha 

2021 MBA30 

Under the guidance of 

Dr.B.Jayanthi,M.B.A.,M.Phil. Ph.D. 

DURA 

Department of MBA 

Fatima College (Autonomous) 

Madurai -625018 

February 2023 



Fatima College (Autonomous) 

Department of MBA 

Madurai 625018. 

CO ATIM 

ADUR 

Certificate 

This is to certity that the project work entitled "A study on the effectiveness of training and 

development in Fores Chemical Industries, Theni' from December 2022 to February 2023 

is a bonafide record of work done by A.Madhu Retha (2021MBA30) submitted in partial 

fulfilment of the requirement for the degree of Master of Business Administration of Madurai 

Kamaraj University. 

Facufty tiuide Head of the department 
(Dr.B.Jayanthi) (Dr.P.Shyamala) 

Director 

(Dr. S.Raju) 



Siva 

33AAAFF3170E1Z1 
yam 

Sfi Karunaianandha Swamigal Thunai 

FORES CHEMICAL INDUSTRIES 
1108, Periyakulam Road, THENI -625 531. 

Fac: S.No: 1252/2, Unjampatti Village, Annanji. 
Ph: 252577, 253477, Fax: 04546- 254577 

email: foreschemical@gmail.com 

website:-http://www.fores.in 

Date21./22/2023. 

To Whomsoever It May Concern 

This is to certity that the main project report on "A study on the effectiveness of training 

and development in Fores Chemical Industries, Theni" is a bonafide record of work done by 

A. Madhu Retha (2021MBA30) in our company from December 2022 to February 2025 and 

dunng the main project period her perfomance is certified as good and we wish her success in 

her academic perfomance. 

ST NO: 13AAAFF3170E121 

FORES CHEMICAL INDUSTRI 
1108, Perlyakulam Read, 

THENI 62% B34. 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018. 

A.Madhu Retha 

202I MBA30 

Declaration 

Thereby declare that the project done under the title "A study on the effectiveness of training 

and development in Fores chemical industries, Theni' submitted for the award of the Degree 

of Master of Business Administration is my original work and that no part of this project has 

been submitted fully or partly for any other recognition earlier. 

AMadhu PR 
Signature of the student 

A.MADHU RETHA 
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STUDY ON THE PERCEPTION OF GENERAL PUBLIC TOWARDS SHARE MARKET WITH SPECIAL REFERENCE TO CEDAR FINANCIAL SERVICE-MADURAI. 
Submitted in partial lfillment of the requirement for the award of the degree of Master of BusineSs Administration of Madurai Kamaraj University 

submitted 

By 
M. Manibala 

2021MBA33 

Under the guidance of 

Dr. B. Jayanthi MBA., M.Phil., Ph.D. 

COLLE EAD 
MA 

KIND IGH 

MADU AL 

Department of MBA 

Fatima College (Autonomous) 

Madurai-625 018. 

February 2023 

GE 



Fatima college (autonomous) 

Department of MBA 

Madurai-625018 

LLEGA 
ATIM 

NIDALTGHI 
RAL 

Certificate 

This is to certify that the project work entitled "A study on the perception of 

general public towards share market with special reference to Cedar 

Financial service- Madurai" is a Bonafide record of work done by M.Manibala 

(2021MBA33) Submitted in partial fulfillment of the requirement for the award 

to the degree of master of business administration of Madurai Kamaraj university. 

Faculty guide 
HOD 

Dr. B.Jayanthi 
Dr.P.Shyamala 

Directon 
Dr.S.Raju 



CEDAR FINANCIAL SERVICE 
H.O.: 369, 1st Floor, 4th Cross Street, K.K. Naga, Madurai - 625020. 

Mobile: 99522 39481 

Branches: Madurai, Anandhur, Chennai, Pollachi, Hosur CEDAR 
FINANCIAL SERVICES 

31/1/23 

TO WHOMSOEVER IT MAY CONCERN 

This is to certity that the Main Project on "THE PERCEPTION OF GENERAL 

PUBLIC TOWARDS SHARE MARKET WITH SPECIAL REFERENCE TO 

CEDAR FINANCIAL SERVICES Madurai" is a bonafide record done by 

Ms MANIBALA.M 2021 MBA33 in our company from December 15 2022 to 

February 2 2023 and during the main project period her performance is certified 

as good and we wish her success in her Academic performance. 

For CEDAR FINANCIAL SERVICES 

For CEDPK SERVIc 

MD SIGNATURE Proprietor 

NSE BSE| MCX| CURRENCY GOLD 



Fatima college (autonomous) 

Department of MBA 

Madurai-625018 

Manibala. M 

2021 MBA33 

Declaration 

T hereby declare that the project done under the title "A study on the perception of general 
publie towards share market with special reference to Cedar financial service 
Madurai" submitted for the award of the Degree of Master of Business Administration is 

my original work and that no part of this project has been submitted fully or partly for any 

other recognition earlier. 

Maribala M 
Signature of the Student. 



















A STUDY ON EMPLOYEES SATISFACTION TOWARDS WELFARE
FACILITIES WITH REFERENCE TO VELAMMAL MEDICAL

COLLEGE HOSPITAL AND RESEARCH INSTITUTE, MADURAI

Submitted on partial fulfillment of the requirement for the award of the degree
of Master of Business Administration Madurai Kamaraj University

Submitted

By

R.MEENAKSHI

2021MBA36

Under the guidance

DR.R.SUGANYA

OLLEGAMA

RA

Department of MBA

Fatima College (Autonomous)

Madurai-625 018

Febraury 2023



ADUR

Fatima College (Autonomous)

Department of MBA

Madurai-625 018

Certificate

This is to certify that the project work entitled "A Study on Employees
satisfaction towards welfare facilities with reference to velammal medical college
hospital and research institute , Madurai" is a bonafide record of work done by
R.Meenakshi (2021MBA36) submitted on partial fulfillment of the requirement for the

award of degree of Master of Business Administrationof Madurai kamaraj university.

Head of thedepartmentFaciity Guide

(Dr.P.Shyamala)(Dr.R.Suganya)

Director

(Dr.S.Raju)



VELAMMAL
Medical College Hospital
2 ResearchInstityte
The b cali tosc

IR/O020/Project /2022

TOWHOMSOEVERIT MAY CONCERN

This is to certify that Ms. R.Meenakshi (2021MBA36), MBA (MASTER OF
BUSINESS ADMINISTRATION), Fatima College (Autonomous), Madurai, has

completed her Project work on the title "A Study on Employees Satisfaction
towards welfare facilities with reference to Velammal Medical College Hospital &

Research Institude" Madurai - 625009. From December to February (2023)

We wish all the best for her better future.

With regards,

HeddhK
KMCH& RI

Velemmal ed o.eg2 Hospitst

..t
ad

mal Village", Madurai - Tuticorin Ring Road, Anuppanadi, Madurai -625 009, Tarmil Nadu, India.

1 452 2510000, 7113333. Fax: +91 452 2510010. Toll Free No. 1800 425 0108
info@velammalmedicalcollege.edu.in Web: www.velammalmedicalcolleg duuin

tiative of Velammal Educational Trust



Fatima College(Autonomous)

DEPARTMENT OF MBA

Madurai-625018

R.Meenakshi

2021MBA36

Declaration

I herely declare that the project done under the title "A Study on Employees

satisfaction towards welfare facilities with reference to velammal medical college

hospital and research institute, madurai" submitted for the award of Master of Business

Administration is my original work and that no part of this project has been submitted on

fully or partly for any other recognition earlier

R.Meamhsh

Signature of the student



















A STUDY ON EMPLOYEE SATISFACTON TOWARDS WELFARE 

FACILITIES AND WORKING CONDITIONS WITH SPECLAL 

REFERENCE TO NARASU'S DAIRY PRIVATE LIMITED SALEM. 

Submitted in partial fulfillment of the requirement for the award of the 

degree of Master of Business Administration of Madurai Kamaraj 

University 

By 

M.MOHANAVALLI 

2021MBA39 

Under the guidance of 

Dr. R. SUGANYA 

LLEG 
ATIM 

RAL 

Department of MBA 

Fatima College (Autonomous) 

Madurai - 625 018. 

FEBRUARY 2023 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625 018. 

Certificate 

This is to certify that the project work entitled A STUDY ON EMPLOYEE 

SATISPACTON TOWARDS WELFARE FACILITIES AND wORKING 

cONDITIONS WITH SPECIAL REFERENCE TO NARASU'S DAIRY 

PRIVATE LIMITED SALEM, from December 2022 to February 2023 is a 

bonafide record of work done by MOHANAVALLI M 202 1MBA39, 

submitted in partial fulfillment of the requirement for the degree of 

Master of Business Administration of Madurai Kamaraj University. 

Faculty Guide Head of the Department 

Dr. R. SUGANYA Dr.P.SHYAMALA 

Directon 
Dr.S.RAJu 



Narasu's Dairy 

Date : 01.02.2023 

To 

The Head of the Department 

Department of Management Studies 

Fatima College (Autonomous) 

Madurai 625 018 

Dear Mam, 

This is to certify that the main project report on "A STUDY ON EMPLOYEE 

SATISFACTON TOWARDS WELFARE FACILITIES AND wORKING CONDITIONS 

WITH SPECIAL REFERENCE TO NARASU'S DAIRY PRIVATE LIMITED SALEM." is 

a bonafide record of work done by Miss. M. MOHANAVALLI (202I MBA39) in our company 

from December 2022 to February 2023. During this period, her performance was certified as 

good and we wish her success and good luck in her academic pursuits. 

Thanking you. 
Yours faithfully 

For Narasu's Dairy 

. 
Manager 

D.NO.54, Vidhyalaya Road, 0 +91 98433 36166 narasusdairy@gmail.com 
Salem 636 007. +91 98431 41806 GST No. 33AAOFN749361ZT 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018. 

MOHANAVALLI.M 

2021MBA39 

Declaration 

I hereby declare that the project done under the title A STUDY ON 
EMPLOYEE SATISFACTON TOWARDS WELFARE FACILITIES AND 
WORKING CONDITIONS WITH SPECIAL REFERENCE TO NARASU'S 
DAIRY PRIVATE LIMITED SALEM, submitted for the award of the 

Degree of Master of Business Administration is my original work and that 

no part of this project has been submitted fully or partly for any other 

recognition earlier. 

MMohanatalli 
Signature of the Student. 

MOHANAVALLI.M 
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A STUDY ON IMPACT OF SERVICE QUALITY ON CUSTOMER 

SATISFACTION WITH REFERENCE TO JC RESIDENCY, MADURAL. 

Submitted in partial fulfillment of the requirement for the award of the degree of 

Master of Business Administration of Madurai Kamaraj University. 

By 

M.NAGANANDHINI 

2021MBA41 

Under the guidance of 

Dr.R.SUGANYA 

OLLEG MA C 
EAD 

NDL IGHH 
RAL 

Department of MBA 

Fatima College (Autonomous) 

Madurai - 625 018. 

February 2023 



OLLEG 
DUR 

Fatima College (Autonomous) 

Department of MBA 

Madurai - 625 018. 

Certificate 

This is to certify that the project work entitled "A STUDY ON IMPACT OF SERVICE 

QUALNTY ON CUSTOMER SATISFACTION WITH REFERENCE TO JC RESIDENCY, 

MADURAI" from December 2022 to February 2023 is a bonafide record of work done by 

(M.Naganandhini),(2021MBA41) in partial fulfillnment of the requirement for the degree of 

Master of Business Administration of Madurai Kamaraj University. 

am 
Head of the Department Faculty Guide l 

(Dr.P.Shyamala) (Dr.R.Suganya) 

Director 

(Dr.S.Raju) 



JC RESIDENCY 
HOTELS& RE SORT SS 

#14, Lady Doak College Road, Madurai - 2.TamilNadu, India. 

T: +91 (0452) 420039 M: +91 7373737301. 02, 03. F: +91 (0452) 2531355 E madurai@icresidency.com 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that the Project Report on A STUDY ON IMPACT OF 

SERVICE QUALITY ON CUSTOMER SATISFACTION WITH 

REFERENCE TO JC RESIDENCY, MADURAI. Is a bonafide record of work 

done by Ms.M.NAGANANDHINI, 2021MBA41 in our company from 

DECEMBER 2022 to FEBRUARY 2023. And during the Project period her 

performance is certified as good. 

We wish her success in her academic Performance. 

9. Rtui 

For, JC RESIDENCY PVTL�D., 
JC RESIDENCY PYT. LTD, : 

t#14, Lady Doak College Road 

Chinna Chokkikulam 
Authorised signatøIOp2 

GST IN: 33AACCJ2490A1Z4 

.-" 

Madura 
www.jcresidency.com 



Fatima College (Autonomous) 

Department of MBA 

Madurai625018. 

M.Naganandhini 

2021 MBA41 

Declaration 

I hereby declare that the project done under the title "A STUDY ON IMPACT OF SERVICE 

QUALITY ON CUSTOMER SATISFACTION WITH REFERENCE TO JC 

RESIDENCY,MADURAI" submitted for the award of the Degree of Master of Business 
Administration is my original work and that no part of this project has been submitted fully or 

partly for any other recognition earlier. 

M.Naganandhin 
Signature &f the Student. 
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A STUDY ON EFFECTIVNESS OF WORKING CAPITAL MANAGEMENT 

IN SREE VAISHNAVI INDUSTRIES, MADURAI 

Submitted in partial fulfillment of the requirement for the award of the degree of Master of 

Business Administration of Madurai Kamaraj University 

submitted 

By 

P.PARKAVI 

2021MBA48 

Under the guidance of 

Dr.P.SHYAMALA 

LLEG 
FATIMA 

IND 
DURA 

DEPARTMENT OF MBA 

FATIMA COLLEGE (AUTONOMOUS) 

MADURAI - 625 018 

February 2023 



FATIMA COLLEGE (Autonomous) 

DEPARTMENT OF MBA 

MADURAI-625018 

LEGA COLQ ATIM 

UND UGH 

ADUR 

Certificate 

This is to certify that the project work entitled * A study on Effectiveness of working 

capital management at Sree Vaishnavi industries"form December 2022 to February 
2023 is a bonafide record of work done by P.PARKAVI, (202IMBA48) submitted in 

partial fulfillment of the requirement for the degree of Master of Business Administration 
of Madurai Kamaraj University. 

Head of the Department Facelty Guide 

(Dr.P.SHYAMALA) (Dr.P.SHYAMALA) 

Director 

( Dr. S. RAJU) 



SREE VAISHNAVI INDUSTRIES 
Manufacturers: Oil Seals and ) Rings 

02.02.2023 

The Head of the Department 
Department of Management Studies 
Fatima College 
Madurai-625018 

Dear Sir, 

This is to certify that the Project Report on "A Study on 

Working Capital Management" is a bonafied record of work 

done by Ms. P.Parkavi MBA II Year (2021MBA48) in our company 

from 12th December 2022 to 1 February 2023 and during the 

project period her performance is certified as good and we wish 

her success in her academic performance 

Thanking you 

Yours Faithfully 
For Sree Vaishnavi lndustries 

L.Aravin 
Manager' 

GSTIN 33AAXPIO435B17Z 

Block 2. 4/182. Melakkal Main Road, Rettaivaikkal, Madurai-625 019, India. 

Tel.No.:+91-452-2475541 

E- mail: bhargave95 a yahoo.com, bhargave06 a yahoo.co.in 



Fatima College (AUTONOMOUS) 

Department of MBA 

Maryland,Madurai-625018 

P.Parkavi 

202I MBA48 

Declaration 

I hereby declare that the project done under the title "A study on Effectiveness of Working 
Capital Management in Sree Vaishnavi Industries" submitted for the award of the Degree of 

Master of Business Administration is my original work and that no part of this project has ben 

submitted fully or partly for any other recognition earlier. 

P Panlau 
SIGNATURE OF THE STUDENT 

(P.PARKAVI) 



A STUDY ON CONSUMER PERCEPTION TOWARDS SERVICE 
QUALITY WITH SPECIAL REFERENCE TO PRO EVENTS 

PRODUCTION AND MANAGEMENT" 

Submitted in partial fulfillment of the requirement for the award of the 
degree of Master of Business Administration of Madurai Kamaraj University 

By 

R.PAVITHRASHREE 

2021MBA49 

Under the guidance of 

Dr.P.SHYAMALA 

MA Co ATIM 

ADUR 

Department of MBA 

Fatima College (Autonomous) 

Madurai - 625 018. 

February 2023 

LEGA 



CO 

ADUR 

Fatima College (Autonomous) 

Department of MBA 
Madurai - 625 018. 

Certificate 

This is to certify that the project work entitled "A STUDY ON 

cONSUMER PERCEPTION TOWARDS SERVICE QUALITY WITH SPECIAL 

REFERENCE TO PRO EVENTS PRODUCTION AND MANAGEMENT 

from December 2022 to February 2023 is a bonafide record of work 

done by R.PAVITHRASHREE, (2021 MBA49) submitted in partial 

fulfillment of the requirement for the degree of Master of Business 

Administration of Madurai Kamaraj University. 

Faculty Guide Head of thé Department 

Dr.P.SHYAMALA Dr.P.SHYAMALA 

Director 
Dr. S.RAJU 



PRO EVENTS PRODUCTION 

& MANAGEMENT 

CERTIFICATE FOR INTERNSHIP 

This is to certify that Mr. R.PAVITHRASHREE (2021 MBA49) studying MBA in 
Fatima College Madurai has done her internship on the topic " A STUDY ON 
cONSUMER PERCEPTION TOWARDS SERVICE QUALITY WITH SPECIAL REFERENCE TO 
PRO EVENTS PRODUCTION AND MANAGEMENT" in our Organization from December 
2022 to February 2023. 

During the internship she demonstrated good design skills with a self-motivated 
attitude to learn new things. Her performance exceeded expectations and was able 
to complete the events successfully. 

We wish her all the best for her future endeavors. 

Warm regards, 

For PRO Events 

PROPPTOR, 
PRO EVENTS PROBBCHBR&MANAGEMENT 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018. 

R.PAVITHRASHREE 

2021MBA49 

Declaration 

I hereby declare that the project done under the title "A STUDY 

ON CONSUMER PERCEPTION TOWARDS SERVICE QUALITY WITH 

sPECIAL REFERENCE TO PRO EVENTS PRODUCTION AND 

MANAGEMENT submitted for the award of the Degree of Master of 

Business Administration is my original work and that no part of this 

project has been submitted fully or partly for any other recognition 

earlier. 

R-Paithukreet 
Signature of the Student 



































































A STUDY ON WORKING CAPITAL MANAGEMENT IN BHARGAVE RUBBER 
PRIVATE LTD" MADURAI. 

Submitted in partial fulfillment of the requirement for the award of the degree of Master of 

Business Administration of Madurai Kamaraj Universityy 

submitted 

By 

N.PRIYADHARSHINI 

2021 MBA59 

Under the guidance of 

Dr. N. ASHA 

COLLE EAD 

ADUR 

DEPARTMENT OF MBA 

FATIMA cOLLEGE (AUTONOMOUS) 

MADURAI - 625 018 

FEBRUARY 2023 

GE 



FATIMA COLLEGE (Autonomous) 

DEPARTMENT OF MBA 

MADURA-625018 

OLLE TIMA 

IND 
ADUR 

Certificate 

This is to certify that the project work entitled " A study on working capital 

management at bhargave rubber private limited" form December 2022 to February 
2023 is a bonafide record of work done by, N.PRIYADHARSHINI (2021MBA59) 

submitted in partial fulfillment of the requirement for the degree of Master of Business 
Administration of Madurai Kamaraj University. 

Faculty Guide Head of the Department 

(Dr.P.SHYAMALA) (Dr.N.ASHA) 

Director 

(Dr. S. RAJU) 

GE 



BHARGAVE RUBBER PRIVATE LTD. HOUSA 

Manufacturcrs: SPARK' Oil Scals *0' Rings and MRP's. 
BUREAU VENTA 
Certification AIRIA 

UKAS 

02.02.2023 

The Head of the Department 
Department of Management Studies 
Fatima College 
Madurai-625018 

Dear Sir, 

This is to certify that the Project Report on "A Study on 

Working Capital" is a bonafied record of work done by 
Ms. N.Priyadharshini MBAII Year (2021MBA59) in our company 
from 16th December 2022 to 1st February 2023 and during the 

project period her performance is certified as good and we wish 

her success in her academic performance. 

Thanking you 

Yours Faithfully 
For Bhargave Rubber Private Ltd., 

L.Aravind 
Director 

Regd Office: TARA GARDENS, 342-Melakkal Main Road, Kochadai, Madurai 625 016, S India 
Tel.No.+91-452-2384541, 2384542 ® 

eDSsile www. bhargaveindustries.in Email bhargave95@yahoo.com, bhargave06@yahoo.co.in 
CIN U25190TN2011PTCO79484. IEC No: 3511001285. SPARK GSTIN:33AAECB4728K1ZO. 

IATF 16949 : 2016 and Z.ED certified Company 



FATIMA COLLEGE (AUTONOMOUS) 

DEPARTMENT OF MBA 

MARYLAND,MADURAI-625018 

N.PRIYADHARSHINI 

2021MBA59 

DECLARTION 

hereby declare that the project done under the title "A study on Working Capital 

Management in Bhargave rubber private limited ,madurai" submitted for the award of the 

Degree of Master of Business Administration is my original work and that no part of this 

project has been submitted fully or partly for any other recognition earlier 

N radh 
SIGNATURE OF THE STUDENT 

(N.PRIYADHARSHINI) 
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A STUDY ON EMPLOYEE RETENTION STRATEGIES WITH SPECIAL 
REFERENCE TO AIRTEL PAYMENTS BANK, MADURAL 

Submitted in partial fulfilment of the requirement for the award of the 

degree of Master of Business Administration of Madurai Kamaraj 

University 

By 

RAJASHRUTHI S K 

2021MBA62 

Under the guidance of 

Dr. L.MEENA 

COLL ATIMA 

URAL 

Department of MBA 

Fatima College (Autonomous) 

Madurai - 625 018. 

FEBRUARY 2023 

LEGA 



Fatima College (Autonomous) 

Department of MBA 

Madurai -625 018. 

Certificate 

This is to certily that the project work entitled A STUDY ON 
EMPLOYEE RETENTION STRATEGIES WITH SPECIAL 
REFERENCE TO AIRTEL PAYMENTTS BANK MADURAI from 

December 2022 to February 2023 is a bonafide record of work done by 
RAJASHIRUTHI S K, 2021MBA62, submitted in partial fulfillment of 

the requirement for the degree of Master of Business Administration of 

Madurai Kamaraj University. 

Faculty Guide Head of thé Department 

Dr. L. MEENA Dr.P.SHYAMALA 

Director 

Dr.S.RAJU 



. 

airtel 
Payments 
Bank 

CERTIFICATE 
OF APPRECIATION 

This is to recognise S.K.RAJASHRUTHI (2021MBA62) for Completing her main project on 

"A STUDY ON EMPLOYEE RETENTiON STRATEGIES WITH SPECIAL REFERENCE TO 

AIRTEL PAYMENTS BANK, MADURAI for the period December 2022 to February 2023. 

Bharat Kumar 
Sales Head TN 



Fatima College (Autonomous) 

Department of MBA 

Madurai - 625018. 

RAJASHRUTHI S K 

2021MBA62 

Declaration 

I hereby declare that the project done under the title A STUDY ON 

EMPLOYEE RETENTION STRATEGIES WITH SPECIALL 

REFERENCE TO AIRTEL PAYMENTS BANK MADURAI, submitted 

for the award of the Degree of Master of Business Administration is my 

original work and that no part of this project has been submitted fully 

or partly for any other recognition earlier. 

S shnatf 

Signature of the Student. 

RAJASHRUTHI S K 



























"A STUDY ON STUDENTS AWARENESS TOWARDS SCHORALSHIP

OPPORTUNITIES FOR FOREIGN EDUCATION IN EDEX ACADEMY,

HYDERABAD."

Submitted in partial fulfillment of the requirement for the award of the

degree of Master of Business Administration of Madurai Kamaraj University

By

SAADHANA
.

K

2021MBA67

Under the guidance of

Dr. MEENA.L

LLEGCOL
EAD

FATIM

ND IGH

RA

Department of MBA

FatimaCollege (Autonomous)

Madurai - 625 018.

February 2023



OLEG

2
ADUR

Fatima College (Autonomous)

Department of MBA

Madurai -625018.

Certificate

This is to certify that the project work entitled "A STUDY ON STUDENTS AWARENESS

TOWARD sCHOLARSHIP OPPORTUNITIES FOR FOREIGN EDUCATION IN EDEX
ACADEMY, HYDERABAD."is a bonafide record of work done by K.SAADHANA (2021 MBA67)
Submitted in partial fulfillment of the requirement for the degree of Master of Business

Administration of Madurai Kamaraj University.

Faculty Guide Head of the Department

Dr. L. MEENA) (Dr. P. SHYAMALA)

Director

(Dr. S. RAJU)



JAS-ANZ

G NEW ZEALANND

EDUCATION

SINCE 2007 Trained Agent
EDEX ACADEMY

NEW ZEALAND LTD ISO 9001:2008
CERTIFIED

NTERNATIONAL EDUCATION FACILITATORSs

2 February, 2023

TO WHOMSOEVER IT MAY CONCERN

This is to certify that theProject Report on "A Study on Student
Awareness towards Scholarship Opportunity for Foreign Education in Edex
Academy NZ Ltd., is a bonafide record of work done by Ms. Saadhana K

(2021 MBA67) at Edex Academy NZ Ltd. From 13th December, 2022 to
January, 2 February, 2023.

During the project period, we found her performance was good. She is
good in Counseling the students and working on Projects

For Edex AcademyAZLtd

CaDEt

Authorised Signator
(zN

Name: Veronica Samuel
Designation: CEO
Contact No. +91 9603673611
Email id : veronica.edex @gmail.com

:EDEX HOUSE" 12-7-3/1 Lane Beside St. Anthony's Church, Mettuguda, Secunderabad 5oo 017, Telangana, lndia

Ph:04049500017 (O) Cell : 9000155148, 9100954463/73 email: edexnz@gmail.com

NZOFF POBox :15-654, New Lynn, Auckland o6oo, New Zealand

9ffisssi RansalereChennai Coimbatore Delh i e Mumbai
NEW ZEALAND
EDUCATION



Fatima College (Autonomous)

Department of MBA

Madurai-625018.

SAADHANA. K

2021MBA67

Declaration

I hereby declare that the Project done under the title "A STUDY ON STUDENTS AWARENESS

TOWARS sCHOLARSHIP OPPORTUNITIES FOR FOREIGIN EDUCATION IN EDEX
ACADEMY, HYDERABAD" submitted for the award of the Degree of Master of Business

Administration is my original work and that no part of this project has been submitted fully or partly

for any other recognition earlier.

Signature of the student



















































A STUDY ON INVESTORS PERCEPTION TOWARDSSOVEREIGN GOLD
BONDS IN SBI

Submitted in
partial fulfillment of the requirement for the award of the degree of Master

of Business Administration of Madurai Kamaraj University

Submitted

By

SOBANAR

2021MBA74

Underthe guidance of

Dr. M.NAGARENITHA

LLEGA

COL
FATIMA

INDUTGIO

ADUR

Department of MBA

Fatima College (Autonomous)

Madurai -625 018.

February 2023



Fatima College (AutonomousS)

Department of MBA

Madurai-625 018.A
Certificate

This is to certify that the project work entitled "A STUDY ON INVESTORS

PERCEPTION TOWARDs soVEREIGN GOLD BONDS IN SBIr is a bonafide

record of work done by SOBANA R,2021MBA74 Submitted in partial fulfillment of

the requirement for the degree of Master of Business Administration of Madurai

Kamaraj University.

M-AOagamedMa
FACULTY oUIDE HEAD OF THE DEPARTMENT

Dr. M.Nagarenitha Dr. P. Shyamala

DIRECTOR

Dr. S.Raju



SBI STATE BANK OF INDIA Karimedu Branch

TO WHOMsOEVER IT MAY CONCERN

01-02-2023

This is to certify that Ms.Sobana R (RegNo-2021MBA74) final year MBA student of Fatima College,

Madurai has done her internship and project work titled "A Study on Investors Perception towards

Soverelgn Gold Bond" in our bank from December 2022 to February 2023.

During the above period, her performance and character were good

We wish her all success in her future endeavors.

For State Bank of India

For STATE BANK OF INDIA

Branch Manager, Karimedu, Madural-08167

Branch Manager

44, Rex Centre, A A Road,

Gnanaolivupuram,
Madural 625016.

a 0452 2600848 A4, Opoho radri,91.1yng.
ST9teflung,

Tg-625 016.

94458 63107 reDTperflequpib,

sbi.o8167@sbi.co.in DBan 625016.



Fatima College (Autonomous)

Department of MBA

Madurai-625018.

R.Sobana

2021 MBA74

Declaration

I hereby declare that the project done under the title "A STUDY ON INVESTORS

PERCEPTION TOWARDS SOVEREIGN GOLD BONDS IN SBI" submitted for

the award of the Degree of Master of Business Administration is my original work and

that no part of this project has been submitted fully or partly
for any other recognition

earlier.

.stbaua
Signature of the Student
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A STUDY ON EFFECTIVE PERFORMANCE APPRAISAL SYSTEM 

AND EMPLOYEES SATISFACTION WITH REFERENCE TO NAGA 

LIMITED, DINDIGUL. 

Submitted in partial fulfillment of the requirement for the award of the degree 

of Master of Business Administration of Madurai Kamaraj University 

Submitted 

By 

S.VELANGANNI SARANYA 

2021 MBA85 

Under the Guidance of 

Dr.R.SUGANYA 

COLLE FATIMA 

IND 
URA 

Department of MBA 

Fatima College (Autonomous) 

Madurai- 625 018. 

February 2023 

LEGA 



LLEG EAD 

TIMA 

NDI NIGI 

ADURA 

Fatima College (Autonomous) 

Department of MBA 

Madurai -625 018. 

Certificate 

This is to certify that the project work entitled "A Study On Effective 

Performance Appraisal System And Employees Satisfaction With 

Reference To Naga Limited,Dindigul" from December 2022 to February 

2023 is a bonafide record of work done by S.VELANGANNI 

SARANYA(2021MBA85) Submitted in partial fulfillment of the requirement 

for the degree of Master of Business Administration of Madurai Kamaraj 

University. 

FACULTtY GUYDE HOD 

(Dr. R.SUGANYA) (Dr.P.SHYAMALA) 

DIRE�TOR 
(Dr. S. RAJU) 



oUs 

NAG 
NAGA LIMITED 

Date: 02.02.2023 

To 

The HOD, 

Department of Management Studies, 

Fatima College (Autonomous), 

Madurai. 

Dear Sir / Mam, 

Greetings From NAGA!!! 

This is to certify that the Main project on "a study on effective performance appraisal 

system and employees satisfaction with reference to naga limited,dindigul" is a bonafide 

record of work done by MS.S.VELANGANNI SARANYA (2021MBA85) in our company 

from December 2022 to February 2023 during the Main project period her performance is 

certified as good and we wish her success in her academic performance. 

For NAGA LIMITED INNOVATIVE FOOD DIVISION 

Mohamed Ali Jinna 

Manager-Human Resources 

Regd Office :No.1, Annapillai Street, Chennai -600 001.Tamil Nadu,India. 

CIN: U24246TN1991PLCO20409 

Administrative & Head Office : No.1,Trichy Road, Dindigul 624 005.Tamil Nadu, India 

Ph:0451-2410168, 99449 90113 

Email : hr@nagamills.com Website : www.nagamills.com 



Fatima College (Autonomous) 

Department of MBA 

Madurai 

S.VELANGANNI SARANYA 

2021 MBA85 

Declaration 

I hereby declare that the project done under the title "A Study On Effective 

Performance Appraisal System And Employees Satisfaction With Reference To 

Naga Limited" submitted for the award of the Degree of Master of Business 

Administration is my original work and that no part of this project has been 

submitted fully or partly for any other recognition earlier. 

laanW Sataa 
Signature of the Student 


























	36.MBA-FP-I.pdf
	Aakila banu. S 2021mba01.pdf
	ABINAYA.J 2021MBA02 .pdf
	Afrah. I 2021MBA03.pdf
	Akshara . M 2021MBA04.pdf
	Anishka. V 2021MBA05.pdf
	Arockia jeya ranjani. l  2021MBA06.pdf
	chelciya. K 2021MBA07.pdf
	Dharini.M2021MBA08.pdf
	Dharshana. S 2021MBA09.pdf
	Divya. S2021MBA10.pdf
	Gayatri.S  2021MBA11.pdf
	HAMSAVARTHINI. R 2021MBA12.pdf
	Harini.S  2021MBA13 .pdf
	Janani . A 2021MBA14.pdf
	Janani.R2021MBA15.pdf
	Jasmine barakath . I  2021MBA16.pdf
	Jegadeeswari.S 2021MBA17.pdf
	JEYA MANI MEGALAI. S  2021MBA18.pdf
	Johanna . D 2021MBA19.pdf
	jothika 2021MBA20.pdf
	Karthika Meenakshi.M 2021MBA21 .pdf
	Keerthana Priya. A - 2021MBA22.pdf
	keerthana. R 2021MBA23.pdf
	Keerthana. V 2021MBA24.pdf
	Kiruthika P  2021MBA25 .pdf

	36.MBA-FP-II.pdf
	KOWSALYA. A 2021MBA26 .pdf
	Krishna Kuwar. H 2021MBA27.pdf
	Lavanya R-2021MBA28.pdf
	Leelavathi.K 2021MBA29 .pdf
	Madhu Retha.A 2021MBA30 .pdf
	Madhumitha.M 2021MBA31.pdf
	Malavika.R 2021MBA32.pdf
	Manibala. M 2021MBA33.pdf
	MANJULA M 2021MBA34.pdf
	Mano ranjitham.A  2021MBA35.pdf
	Meenakshi.R_2021MBA36.pdf
	Meenaloshini.M 2021MBA37.pdf
	Meenatchi.N 2021MBA38.pdf
	MOHANAVALLI_2021MBA39.pdf
	Muthu Yegammai. C 2021MBA40.pdf
	NAGANANDHINI.M 2021MBA41.pdf
	Nandhini N.K 2021MBA42.pdf
	NANDHINIMAI . K.R. 2021MBA43.pdf
	Nathiya .M 2021MBA44.pdf
	Nila . G 2021MBA45.pdf
	Nithya shree S - 2021mba46.pdf
	Nithyakalyani . V  2021MBA47.pdf
	Parkavi.p 2021MBA48.pdf
	Pavithrashree 2021MBA49.pdf
	Pennarasi.K 2021MBA50.pdf

	36.MBA-FP-III.pdf
	Prabha.S 2021MBA51.pdf
	Preethi. J2021mba52.pdf
	prishika J2021MBA54.pdf
	Priyadharshini A 2021MBA55.pdf
	Priyadharshini.C - 2021mba56.pdf
	Priyadharshini.G 2021MBA57.pdf
	Priyadharshini.K 2021MBA58.pdf
	Priyadharshini.N 2021MBA59.pdf
	Raja lakshmi.G 2021MBA60.pdf
	Raja priya.S 2021MBA61.pdf
	Rajashruthi S K_2021MBA62.pdf
	Ramalakshmi. S 2021MBA63.pdf
	Ramya. R.M 2021MBA64.pdf
	Rubini . K 2021MBA66.pdf
	Saadhana.K_2021MBA67.pdf
	Santhoshini. N 2021MBA68.pdf
	Shandhiya.J-2021MBA69.pdf
	Sharmila. A.N 2021MBA70.pdf
	shellshiya.S 2021MBA71.pdf
	Shri Rashmi.C-2021MBA72.pdf
	Sneha.P 2021MBA73.pdf
	SOBANA R_2021MBA74.pdf
	SRI ABIRAMI.S 2021MBA75.pdf

	36.MBA-FP-IV.pdf
	Steffy Rachel Jeba 2021mba76 .pdf
	Stella Antoniyal.C 2021MBA77.pdf
	Subhiksha.R.M-2021MBA78.pdf
	sujitha .K 2021MBA79.pdf
	Sundhara Lakshmi. M (2021MBA80).pdf
	Swathy.C (2021MBA81).pdf
	swethaa. P 2021MBA82.pdf
	Taffiya .S.A. 2021MBA83.pdf
	vaishnavi . S 2021mba84.pdf
	velanganni saranya.s 2021MBA85.pdf
	VIDHI SHAHJI .J2021MBA86.pdf
	vijayalakshmi. R(2021mba87) .pdf
	Vijayalekshmi. S 2021MBA88.pdf



{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

