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A STUDY ON CUSTOMER SATISFACTION TOWARDS VI

A PROJECT REPORT IN PARTIAL FULFILLMENT OF THE REQUIREMENT
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SUBMITTED BY
LLANU SHREE (2019BB06)

CJEEVITHA (2019BB25)

P.RITA (2019BB42)

UNDER THE GUIDANCE OF
Mrs. ALROSARY INFANTA, MBA., M.PHIL.,NET.

DEPARTMENT OF BUSINESS ADMINISTRATION

FATIMA COLLEGE (AUTONOMOUS)
(COLLEGE WITH POTENTIAL F OR EXCELLENCE)
(RE-ACCREDITED WITH “A++» GRADE BY NAAC)
MARY LAND
MADURAI-625018

JUNE 2022



CERTIFICATE

Thix 8 to certity that the project work entitled “A STUDY ON
CUSTOMER SATISFACTION TOWARDS VI” is submitted
by LANU SHREE Q20198B06) ,CJEEVITHA (20198BB25), P.RITA
(F019BR42) in partial (ulfillment for the award of the degree of Bachelor

of Business Administration of Madural Kamarajar University

2019-2022,

<o el o VDD A~?@M¢‘}\

(Dr.S.L.Kumari) (Mrs. A. Rosary Infanta)

Head (\b‘-\emw Faculty Guide
Head

Department of Business Administration
\ Fatima College (Autonomous)
Madurai-18

Place: Madurai

Date: R & RO,

\N’Qv SV L RG AL

{EWLM%%(;



DECLARATION

We thereby declare that the project done under the title “A STUDY ON
CUSTOMER SATISFACTION TOWARDS VI” for the Degree of
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A STUDY ON STRUGGLES FACED BY SMALL SCALE
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DECLARATION

We thereby declare that the project done under the title “A STUDY ON STRUGGLES FACED

BY SMALL SCALE ENTREPRENEURS for the Degree of BACHELOR OF BUSINESS
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DECLARATION

We hereby declare that this project entitled A STUDY ON
AWARNESS OF SOLAR ENEGY AMONG PEOPLE is our original work which
does not form part of the award of any other degree or diploma. It is an authentic
record of our original work pursued under the guidance of Dr.R..Vinotha, Assistant

Professor, Department of BBA, Fatima College, Madurai.

Place : Madurai

Date: 08. 06 -020&:{,
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A STUDY ON CUSTOMER SATISFACTION
TOWRARDS ORGANIC PRODUCTS
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We thereby declare that the project done under the title “A STUDY ON
CUSTOMER SATISFACTION TOWARDS ORGANIC
PRODUCTS” for the Degree of BACHELOR OF BUSINESS
ADMINISTRATION is our original work done’ under the guidance of
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We thereby declare that the project done under the title “A STUDY ON AWARENESS OF
BRANDED SHOES IN XPRESS SHOES AT MADURAI” is submitted by V.Kayalvizhi
(2019BB30). K.Shaqeeqa Muffreen (2019BB49), M.Dhaarani (2019BB65) for the DEGREE
OF BACHELOR OF BUSINESS ADMINISTRATION is our original work done under the
guidance of Dr.R.Vinotha, Assistant Professor and has been done thoroughly at the outside
knowledge and has been drafted out to any other modes of information. This project has been
purely developed by us.
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"ASNTUDY ONIMPACT OF THE SOCIAL MEDIA ON
CONSUMER BEHAVIOUR *

A project report submitted to Madurai Kamaraj University in partial fulfilment of
the requirements for the award of degree of

BACHELOR OF BUSINESS ADMINISTRATION

Submitted By
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Assistant professor,

Department of BBA

This is to certify that the project entitled A Study on the Impact of
Social Media on consumer behavior Submitted by M.ACSHAYA
(2019BB03), R.HARINI (2019BB20) and P.HEMALATHA

(2019BB22) for the award of the BACHELOR OF BUSINESS
ADMINISTRATION in Fatima College is an original work carried out by
them under my supervision. To the best of my knowledge the report is
original and has not been copied or submitted any where else. The project
report has not formed the basis for the award of any diploma, degree,
associate ship, fellowship or similar other titles. It has not been submitted

to any other university or institution for the award of any degree or
diploma.
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We here by declare that this project entitled A STUDY ON
IMPACT OF SOCIAL MEDIA ON CONSUMER BEHAVIOUR is
our original work which does not form part of the award of any other degree
or diploma. It is an authentic record of our original work pursued under the

guidance of Mrs.ABINAY A.R, Assistant Professor, Department of BBA,

Fatima College, Madurai.

Place :Madurai Signature of the Candidates

Date : Db- 06- 2025 2? hdm;!:
M.Acshaya(2019BB03)

R - Hanunt
R.Harini(2019BB20)

P. \—\emoﬁoj(xq

P.Hemalatha(2019BB22)



A STUDY ON COMPARISON BETWEEN OLA AND FAST TRACK CAR

RENTAL SERVICE

A Project report submitted to Madurai Kamaraj University in partial
fulfillment of the requirements for the award of degree of
BACHELOR OF BUSINESS ADMINISTRATION

Submitted By
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Assistant professor,
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CERTIFICATE

This is to certify that the project work entitled A STUDY ON COMPARISON BETWEEN OLA

AND FAST TRACK CAR RENTAL SERVICE is a authentic record of group project work carried out
by,

S.DHARANI (2019BB16)
M.R.SRIDEVI (2019BB55)
M.VAISHNAVI (2019BB58)

For the award of the Degree of BACHELOR OF BUSINESS ADMINISTRATION in Fatima

College is an original work carried out by them under my supervision. To the best of my

knowledge the report is original and has not been copied or submitted anywhere else. The project
report has not formed the bases for the award of any diploma, degree, associate ship, fellowship

or similar other titles. It has not been submitted to any other university or institution for the

award of any degree or diploma.
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13 COMPARATIVE STUDY ON CONSUMER SATISFACTION
WARD AAVIN AND HATSUN DAIRY PRODUCTS IN
MADURAI CITY

‘: P"’J‘t’(‘t. report submitted to Madural Kama raj University in partlalfulfillment of
the requirements for the award of degree of

BACHELOR OF BUSINESS ADMINISTRATION

Submitted By
G. GOWSALYA (2019BB19)
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Under the Guidance of
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Assistant professor, Department of BBA
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This is to certify that the project entitled “a comparative study on

consumer satisfaction toward Aavin and Hatsun dairy products in
Madurai city”,

1. G.Gowsalya (2019BB19)

2, S.Padma preetha (2019BB36)
For the award of the BACHELOR OF BUSINESS ADMINISTRATION
in Fatima College is an original work carried out by them under my
supervision. To the best of my knowledge the report is original and has not
been copied or submitted anywhere else. The project report has not
formed the basis forthe award of any diploma, degree, associate ship,
fellowship or similar other titles. It has not been submitted to any other
university or institution for the award of any degree or diploma.

Submitted for Viva Lxaminalion: 08¢ /29 WA

Place: Madurai

. R.ABINAYA
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Date: 8/6/2022 S.L . KUMARI Faculty guide
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DECLARATION

We hereby declare that this project entitled “A comparative study
on consumer satisfaction toward Aavin and Hatsun dairy products.” is
our original work which does not form part of the award of any other
degree or diploma. It is an authentic record of our original work pursued
under the guidance of MRS. ABINAYA.R M.COM, B.Ed, NET Assistant
Professor, Department of BBA, Fatima College, and Madurai.

Place : Madurai Signature of the Candidates
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