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CERTIFICATE

This is to certify that the dissertation entitled “A STUDY ON CUSTOMER
ATTITUDE TOWARDS ONLINE BANKING IN MADURAI CITY”
submitted by P. MUTHU LAKSHMI, B.Com., for the award of the Degree of Master
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DECLARATION

I'hereby declare that this project titled “A STUDY ON CUSTOMER
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is my original work which does not form part of the award of any other degree
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for the award of degree of
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which does not form part of the award of any other degree or diploma. It is an authentic
record of my original work pursued under the guidance of Dr. P. RUBY LEELA, M.com.
M.Phil. SET, NET, Ph.D. Associate Professor, Fatima College, Madurai.
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SUBMITTED BY

M. PAVITHRA - 2020MCOM18

Under the guidance of
Dr. B. SAHAYARANI FERNANDO, M.Com., Ph.D.,

Associate Professor (Retired),

Research Centre of Commerce,

Fatima College.

FATIMA COLLEGE (AUTONOMOUS)

Re-Accredited with ‘A++’ grade (CGPA 3.61) by
NAAC (cycle-4).

College with potential for Excellence
(2004-2019) Maryland, MADURAI- 625018,

Tamil Nadu.




Dr. Mrs. B. Sahayarani Fernando M.COM., PH.D

Associate professor (Retired),
Research Centre of commerce,
Fatima College,
Madurai- 625018.
CERTIFICATE

This is to certify that this dissertation entitled “USAGE OF N LIST ,

E RESOURCES BY THE STUDENTS OF FATIMA COLLEGE", submitted by
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for any degree, diploma, associate ship, fellowship or other similar titles.
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I hereby declare the project entitjeq “USAGE OF N LIST E RESOURCES BY
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the award of the degree of M.Com, is 4 record of original work done by me under the
guidance of Dr. Mrs. B. SAHAYARAN] FERNANDO, M.Com., Ph.D., during the

year 2020-2022.1t has not previously formed the basis for the award of any degree,
diploma, or other similar titled of any University.

Place: Madurai
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A STUDY ON CUSTOMER SATISFACTION
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COMMERCE was done by her during the period of 2020 — 2022 under my guidance and
supervision and that this project or any part thereof has not been submitted elsewhere for any

degree or other similar titles.
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ASSISTANT PROFESSOR
DEPARTMENT OF COMMERCE,
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DECLARATION

| hereby, declare the project entitled “A STUDY ON CUSTOME SATISFACION
TOWARDS AIRTEL 4G SERVICE IN MADURAI CITY.” has been originally carried
out by me for the award of the degree of M.Com, is a record of original work done by e
during the year 2020-2022. It has not previously formed the basis for the award of any

degree, diploma, or other similar titled of any University.

Place: Madurai

Date: 08/06/19_
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MYNTRA APP AMONG WOMEN STUDENTS OF SELECTED COLLEGE
IN MADURAI CITY?” is my original work which does not form part of the award

of any other degree or diploma. It is an authentic record of My original work pursued
under the guidance of Dr.Mrs.A.I. AUXILIA FELICITAS, M.COM., M.Phil.,

Ph.D., Head and Associate Professor, Research Centre of Commerce, Fatima

college, Madurai.

Place: Madurai _S
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IMPACT OF ADVERTISEMENTS IN SOCIAL NETWORKING
SITES ON BUYING BEHAVIOUR OF SNS USERS IN
MADURAI CITY

Project submitted to Madurai Kamaraj University in partial fulfillment of the
requirement for the award of the degree of MASTER OF COMMERCE.

SUBMITTED BY

S. M. Sri Mahavarsaa (2020MCOM?25)
Under the guidance of
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Assistant Professor,
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This is to certify the dissertation entitled “IMPACT OF ADVERTISEMENTS IN
SOCIAL NETWORKING SITES ON BUYING BEHAVIOUR OF SNUSERS
IN MADURAI CITY” submitied by S.M. SRI MHAVARSAA for the award of
the degree of MASTER OF COMMERCE is her original work and that it has not
been previously formed on the basis for the award of any degree, diploma,

associateship, fellowship or other similar title and it represents wholly her
independent work.

Place: Madurai # W"
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I hereby, declare the project entitled “IMPACT OF ADVERTISEMENTS IN
SOCIAL NETWORKING SITES ON BUYING BEHAVIOUR OF SNS
USERS IN MADURAI CITY” has been originally carried out by me for the

award of the degree of M.Com, is a record of original work done by us during the year

2021-2022. It has not previously formed the basis for the award of any degree, diploma,

or other similar titled of any University.
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Signature of the candidate
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ATTITUDE OF WORKING AND RETIRED PEOPLE TOWARDS
SOVEREIGN GOLD BOND

Project submitted to Madurai Kamaraj University in partial
fulfillment of the requirement for the award of the degree of
MASTER OF COMMERCE.

SUBMITTED BY
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Under the guidance of
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Thes is 1o certify that this dissertation entitled “ATTITUDE OF WORKING AND
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SUBU LAKSHMI ( 2020MCOMO27) in fulfillment for the Degree of Master of
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supervision and that this project or any part there of has not been submitted elsewhere
for any degree. diploma, associate ship, fellowship or other similar titles
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A STUDY ON CONSUMER ATTITUDES TOWARDS ONLINE
FOOD DELIVERY WITH REFERENCE TO ZOMATO DURING
PANDEMIC IN MADURAI CITY.

Project submitted to Madurai Kamaraj University in partial fulfilment of the
requirement for the award of the degree of MASTER OF COMMERCE.

SUBMITTED BY
N.A. SUJEETHA (2020MCOM28)
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Research center of commerce

FATIMA COLLEGE (AUTONOMOUS)
Re-Accredited with ‘A++’ grade
(CGPA 3.61) by NAAC (cycle-4).
(College With Potential For Excellence)

MARY LAND, MADURAI-625 018



Dr. (Mrs.) T. JEYANTHI VIJAYARANI M.COM, PH.D.,

Associate professor
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This is to certify that the dissertation entitled “A STUDY ON
CONSUMER ATTITUDE TOWARDS ONLINE FOOD DELIVERY WITH
REFERENCE TO ZOMATO DURING PANDEMIC IN MADURAI CITY”
submitted by N.A. SUJEETHA (2020MCOM28) in partial fulfillment for the
degree of MASTER OF COMMERCE was done by her during the period 2024-
2022 under my guidance and supervision and that this study or any part thereof has

not been submitted elsewhere for any degree, diploma, associateship, fellowship or
other similar titles.

Dr.(Mrs) T.JEYANTHI VIJAYRANI

Place: Madurai

Date: 02 .06 .2.02%
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Research Center of Commerce,
Fatima College,
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DECLARATION

I'hereby, declare the project entitled “A STUDY ON CONSUMER
ATTITUDES TOWARDS ONLINE FOOD DELIVERY WITH
REFERENCE TO ZOMATO DURING PANDEMIC IN MADURAI CITY”
has been originally carried out by me for the award of the degree of M.Com, is a
record of original work done by me during the year 2021-2022. It has not
previously formed the basis for the award of any degree, diploma, or other similar

titled of any University.
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Signature of the candidate
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A STUDY ON USAGE AND PERCEPTION TOWRDS WHATSAPP
MARKETING IN MADURAI CITY

Project submitted to Madurai Kamaraj University in partial fulfilment of the
requirement for the award of the degree of MASTER OF COMMERCE.

SUBMITTED BY
V.SWETHA RAM - 2020MCOM29

Under the guidance of
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CERTIFICATE

This is to certify that this dissertation entitled “A STUDY ON USAGE AND
PERCEPTION TOWARDS WHATSAPP MARKETING”, submitted by
Miss. V.SWETHA RAM ( 2020MCOM29) in fulfillment for the Degree of Master
of Commerce was done by"\a'itm during the period 2021-2022, under our guidance and
supervision and that this project or any part there of has not been submitted elsewhere

for any degree, diploma, associate ship, fellowship or other similar titles.

g

Faculty Guide

V) MR

Head of the Department

Place — Madurai

pae- 08 -0 b - RO&A



A STUDY ON CUSTOMER SATISFACTION TOWARDS THE SERVICES OF
LIFE INSURANCE CORPORATION OF INDIA AT MADURAI DISTRICT

A project report submitted to Madurai Kamaraj University in partial fulfillment of the
requirements for the award of degree of

MASTER OF COMMERCE
Submitted By
R. THANGAMATHI B.com
(2020MCOM30)

Under the Guidance of
Dr.Mrs.A.l. AUXILIA FELICITAS M.Com., M.Phil., Ph.D.
Head and Associate Professor,

Research Centre of Commerce,
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Head and Associate Professor,
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CERTIFICATE

This is to certify that this project entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS THE SERVICES OF LIFE INSURANCE
CORPORATION OF INDIA AT MADURAI DISTRICT”
submitted by R. THANGAMATHI, M.Com., for the award of the Degree of
Master of Commerce is an original work carried out by her, under my guidance
and it has not previously formed the basis for the award of any degree, diploma,
associateship, fellowship or other similar title and it represents wholly her

- independent work.

Place: Madurai (Dr.Mis.A.L. AUXILIA FELICITAS)
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DECLARATION

I hereby declare that this project titled “A STUDY ON
CUSTOMER SATISFACTION TOWARDS THE SERVICES OF
LIFE INSURANCE CORPORATION OF INDIA AT MADURAI
DISTRICT” is my original work which does not form part of the award
of any other degree or diploma. It is an authentic record of our original
work pursued under the guidance of Dr.Mrs.A.l. AUXILIA FELICITAS,
M.COM., M.Phil., Ph.D., Head and Associate Professor, Research Centre
of Commerce, Fatima college, Madurai.

Place: Madurai R frf\an amadil -
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A STUDY ON CONSUMER BEHAVIOUR TOWARDS INSTANT
FOOD PRODUCTS IN MADURAI CITY

A project report submitted to Madurai Kamaraj University in partial fulfilment

of the requirements for the award of degree of
MASTER OF COMMERCE
Submitted By
P. VALLIAMMAI
Under the Guidance of
Dr. P. RUBY LEELA, M.Com. M.Phil. SET., NET., Ph.D.

Assistant professor, Research Centre of COMMERCE
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RE-ACCREDITES Wi't¥ ‘A++ GRADE BY NACC
(Cycle-1V)

MARY LAND, MADURAI -625018

JUNE 2022




Dr. P. Ruby Leela,

Assistant professor,
The Research Centre of Commerce

CERTIFICATE

This is to certify that the project titled A STUDY ON CONSUMER
BEHAVIOUR TOWARDS OF INSTANT FOOD PRODUCTS submitted
by P. VALLIAMMALI for the award of MASTER OF COMMERCE in
Fatima College is an original work carried out by her under my supervision.
To the best of my knowledge the report is original and has not been copied or
submitted anywhere else. The project report has not formed the basis for the
award of any diploma, degree, associate ship, fellowship or similar other titles.

It has not been submitted to any other university or institution for the award of
any degree or diploma.

Place: Madurai

Date: | | 022
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DECLARATION

| hereby declare that this project titled A STUDY ON PREFERENCE
TOWARDS INSTANT FOOD PRODUCTS is my original work which
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authentic record of try original work pursued under the guidance of Dr. P.

Ruby Leela, Assistant Professor, Research centre of Commerce, Fatima
College, Madurai.

Place: Madurai °
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A STUDY ON CUSTOMERS ATTITUDE TOWRDS ECO-FRIENDLY
FMCGPRODUCTS IN MADURAI CITY.

Project submitted to Madurai Kamaraj University inpartial fulfilment

ofthe requirement for the award of degree of

“MASTER OF
COMMERCE”
SUBMITTED
BY

V.S.ASUVETHAA - 2020MCOM33

Under the guidance of

MS.F.GNANA DEEPAM, M. COM., M. PHIL.,
SET

Assistant professor, Research Centre of Commerce,

Fatima College.

FATIMA COLLEGE (AUTONOMOUS)

Re-Accredited with ‘A++’
grade (CGPA 3.61)
byNAAC (cycle-4).
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y ON GOVERMENT SCHEME - NEW SWARNIMA SCHEME

A STUD
TOWARDS WOMEN ENTREPRENEURS.

Project submitted total to Madurai Kamaraj University partial
sulfillment of the requirement for the award of the degree of
MASTER OF COMMERCE.

SUBMITTED BY
J. JOSEPHINE LEEMA ROSE - 2020MCOM34

Under the guidance of
Dr. Mrs. S. Fatima Rosaline Mary, M.Com., M.Phil., Phd., SLET.
Assistant Professor,
Research Centre of Commerce,
Fatima college

FATIMA COLLEGE(AUTONOMOUS)
Re - Accredited with ‘A++ grade (CGPA 3.61) by
NAAC (cycle-4).

College with potential for Excellence
Mary land, MADURAI - 625018, Tamil Nadu.



DR.M;;.S.FATIMA ROSELINE MARY.,M.com.
ASSISTANT PROFESSOR

»M.phil.,PHD.,SLET.

EPARTMENT OF COMMERCE,
£ATIMA COLLEGE,
MADURAI — 625018.

CERTIFICATE

This is to certify that the project entitled “A STUDY ON GOVERNMENT
SCHEME-NEW SWARNIMA SCHEME TOWARDS WOMEN ENTREPRENEURS.”
submitted by JJOSEPHINE LEEMA ROSE - 2020MCOM34 in partial fulfillment
for the degree of MASTER OF COMMERCE was done by her during the
period of 2020 — 2022 under my guidance and supervision and that this
project or any part thereof has not been submitted elsewhere for any

degree or other similar titles.
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DECLARATION

| hereby, declare the project entitled “A STUDY ON GOVERMENT
SCHEME - NEW SWARNIMA SCHEME TOWARDS WOMEN

ENTREPRENEURS” has been originally carried out by me for the award of
the degree of M.Com, is a record of original work done by medoing the
year 2020 - 2022. It has not previously formed the basis for the award of
my degree, diploma or other similar titled of any University.

Place : Madurai

Date : D3 - bL- Q022
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