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TOURISM MANAGEMENT INTERNSHIP REPORT 2022

Tourism is travel for pleasure or business; also, the theory and practice of touring, the
business of attracting, accommodating, and entertaining tourists, and the business of operating
tours. The World Tourism Organization defines tourism more generally, in terms which go
"beyond the common perception of tourism as being limited to holiday activity only", as people
"traveling to and staying in places outside their usual environment for not more than one
consecutive year for leisure and not less than 24 hours, business and other purposes”.

Tourism comprises the activities of persons travelling to and staying in places outside
their usual environment for not more than 12 consecutive months for leisure, business and other
purposes. Tourism comprises the activities of persons travelling to and staying in places outside
their usual environment for not more than one consecutive year (12 months) for leisure, business
or other purposes. This includes goods and services the tourist pays for personally or somebody
pays for on his/her behalf, or which the tourists receive without compensation f or his/her own
use or to be given to someone else. Included are expenses paid before the trip or after it. Tourism
does not include international transport of tourists, which is included in passenger transports of
transport services.

Tourism can be domestic (within the traveller's own country) or international, and
international tourism has both incoming and outgoing implications on a country's balance of
payments. Tourism is considered to be an important aspect of economic growth and the
development of a nation. According to the United Nations World Tourism Organization
(UNWTO), global tourism is expected to reach 1.6 billion (in terms of international arrivals) by
the year 2022. Tourism management is generally considered a bright and potential employment

sector as it offers a wide variety of career opportunities in both the private and public sector.



Tourism Management

Tourism Management involves the management of multitude of activities such as
studying tour destination, planning the tour, making travel arrangements and providing
accommodation. It also involves marketing efforts to attract tourists to travel to pardicular
destinations.

Tourism involves travel and stay, can also include day trips, business trips, etc. There is a
movement of tourists from the place of origin to the destination. ... Tourism also involves a
journey and services like transport, accommodation, catering, and viewing, etc.

Tourism management is a multidisciplinary field that includes all activities related to the
tourism and hospitality industries. It prepares candidates with the experience and training
required to hold managerial positions in food, accommodation and tourism industry. The three

major areas of tourism management are:

+ Business administration (finance, human resources and marketing activities);
Management theories and principles;
& Tourism industry (travel accommodation, environmental factors and tourism
organizations)
& Tourism management implements marketing efforts in attracting tourists to travel to
particular destinations. This involves the management of a variety of activities such as:
Studying tour destination; Planning the tour; Making travel arrangements;

Providing accommodation.



| started my Tourism Management Internship Training Program on September 13,2021. | got
the experience in Preparing Tourist Guides, Advertisements, Training to arrange One day tour,
two days tour, three days, Five Days and Ten days tours, how to arrange accommodation,
transport facilities and food for tours. Dr. P. Mahendravel and Mrs. Meena Raja, the Managing
Directors of Sri Raman Tours and Travels gave the training to arrange the tours. My training
report as follows:
DAY:1-5
| started the Training about Tourism Management in Perry’s tours and travels private limited. |
met Owner of this Travels Dr. P. Mahendravel He explained about the tourism and how to book
a ticket and packages in his travels.
DAY:6-13
Dr.P.Mahendravel explained about the 2 days tour Packages. Where to start and where to stay.
He had also explained about peaks accommodation and staying.
DAY:14-20
Dr. P. Mahendravel explained about the 3days tour Packages. He explained about the experience
of tours. He said about the Prices for the places where to travel like From Madurai —
Thiruchendur — Kanyakumari)
DAY:21-25
Mrs. Meena Raja, the proprietor of the Travels explained about the Family tours and College
tours, Food Facilities, and booking the rooms and book the tickets in trains.
DAY:27&28
Dr.P.Mahendravel explained about the 5days Package (e.g:Madurai to Agarthiyar Falls)
DAY:29

In this Day sir explained about the 6 days Package ( e.g: Madurai to Ooty)



Day: 30
In this day he explained fully about tours and travels and then he gave the training to arrange 7

days Package Tours (e.g.: Madurai to Hyderabad)

| finished my training on October 13, 2021. I learn lot of things to prepare pamphlets,
advertisements and training to arrange the torus with the facilities of food, accommodation and

transport. The training was very useful to me.
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GANDHI MEMORAIL MUSEUM INTERNSHIP REPORT 2022

The present Gandhi Memorial Museum of Madurai is a historical building. It used to be the
palace of Rani Mangammal from Naick dynasty. Known as Tamukkam Palace, it was built around
1670 A.D. Spread over an area of 13 acres, this palace presents an example of architectural
fineness, which allures every visitor.

However, later this palace came under rulers of other dynasties and also East India Company
during the colonial era. It used to be the official residence for the British District Collector of
Madurai. It was in 1955, when this palace was gifted to All India Gandhi Smarak Nidhi by the
Tamil Nadu State Government. It was done with the purpose of creating a Gandhi Memorial
Museum in Madurai. This museum was built by Gandhi Smarak Nidhi and is maintained by the
same. It was inaugurated in the year of 1959 by Jawaharlal Nehru.

The Campus

Gandhi Memorial Museum not only boasts of a rich collection but also presents an alluring
architecture. Once a palace named Tamukkam belonging to Rani Mangammal during Naick reign,
this building is a beautiful structure which is worth admiring.

In front of the main building of Gandhi Memorial Museum, you can see a hut, named
Gandhi kutir. It is located slightly towards the south of the main building. It has been created as a
replica of the original hut of Mahatma Gandhi in Sevagram. The ground floor of the building has a
section of Khadi and Village Industries where you can see various village industries which were
revived by Mahatma Gandhi. On the northern side of the building, there is a library with more than
20,000 volumes. Here one can find around 2, 70, 000 letters of Mahatma Gandhi and many reels of
microfilms. There is an open air theatre as well. It is situated to the south of the main building of
the museum. This vast open air theatre has a capacity to accommodate around 8000 people.

Various cultural programs, public meetings and shows are organised at this theatre on

regular basis. To the northern side of the building, there is a newly created wing which houses a



library as well.

Relics and Replicas at Gandhi Memorial Museum, Madurai

which were used by Mahatma Gandhi, including a blood stained cloth which was used by him on
the day of his assassination. This piece of cloth, which is said to be a replica of the original cloth,
has been preserved carefully in a glass box. Other relics at this section include a letter written by
Mahatma Gandhi to Adolf Hitler in which he has address Hitler as a ‘dear friend’; a letter
personally written by him to Narayanan Satsangi of Devakottai along with a congratulatory letter

by Mahatma Gandhi to Subramania Bharati, who was also a great poet and a freedom fighter.

One of the most interesting sections of the museum, this part showcases around 100 artifacts

My training report as follows:

DAY:1-5

| started the Training in learning about the eleven vows for first five days of internship. It was

taught by Mahathma Gandhi. Viz.,

Vi.

Vii.

viii.

Xi.

Truth

(Ahimsa) Non-violence
Chastity

Control of the Palate
Non-stealing
Non-possession

Physical labour

Swadeshi

Fearlessness

Removal of untouchability

Tolerance



DAY:6-13

Mr.R.Natarajan explained about the seven social evils taught by Mahatma Gandhi. Viz.,

Politics without principles
Wealth without work

Pleasure without conscience

Iv.  Knowledge without character

v.  Commerce without morality

vi.  Science without Humanity
vii.  Worship without sacrifice
DAY:14-20

Mr.R.Natarajan explained about Gandhi’s visit to Madurai for next one week. They are as

follows;

*
A X4

K/
L X4

K/
L X4

<3

<3

March 26 — 28" 1919
To enroll volunteers for Satyagraha in connection with Rowlatt Act
September 20 — 22, 1921
Gandhi visited for the first time to adopt the lion cloth here in Madurai at 2.51 A.M
in the West Nasu street
September 28-30™, 1927
To collect funds for Khadi and spreading the message of Swadeshi
January 25-27", 1934
During his All — India Harijan Tour, with Takkar Bapa and Mira Rehin
February 2-3", 1946
Worshipped in sree meenakshi temple which was thrown open to the Harijans

earlier.



DAY:21-25
For the next one week Mr.R.Natarajan taught us Mahatma Gandhi’s contribution to India’s
independence. Viz.,

e Partition and communal riots, cabinet mission’s participation, cabinet mission
contribution, violent national monuments, Indian national army, quit India
movement, the removal of untouchabiity, civil disobedience movement, no
changes and pro changes movements.

e Jaliian wallabagh massacre, beginning of people’s participation, extremists’s
differences of opinion

e Role of women freedom fighters, etc.,

Mr.R.Natarajan also taught role of Mahatma Gandhi for the India’s harmony after the
independence era as well.
DAY:27&28

The last week of my internship programme, We had been taught about the Museum
maintenance, library arrangements, separation of rare books collections, cards tagging etc., |
successfully completed my Gandhi memorial museum training programme. | had learned many
useful skills and techniques in this internship programme, thanks to the Fatima College for had
been provided this valuable opportunity and also | express my thankfulness and the gratitude to

Gandhi Memorial Museum for the opportunity and the knowledge.
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TOURISM MANAGEMENT INTERNSHIP REPORT 2022

Tourism is travel for pleasure or business; also, the theory and practice of touring, the
business of attracting, accommodating, and entertaining tourists, and the business of operating
tours. The World Tourism Organization defines tourism more generally, in terms which go
"beyond the common perception of tourism as being limited to holiday activity only", as people
"traveling to and staying in places outside their usual environment for not more than one
consecutive year for leisure and not less than 24 hours, business and other purposes”.

Tourism comprises the activities of persons travelling to and staying in places outside
their usual environment for not more than 12 consecutive months for leisure, business and other
purposes. Tourism comprises the activities of persons travelling to and staying in places outside
their usual environment for not more than one consecutive year (12 months) for leisure, business
or other purposes. This includes goods and services the tourist pays for personally or somebody
pays for on his/her behalf, or which the tourists receive without compensation f or his/her own
use or to be given to someone else. Included are expenses paid before the trip or after it. Tourism
does not include international transport of tourists, which is included in passenger transports of
transport services.

Tourism can be domestic (within the traveller's own country) or international, and
international tourism has both incoming and outgoing implications on a country's balance of
payments. Tourism is considered to be an important aspect of economic growth and the
development of a nation. According to the United Nations World Tourism Organization
(UNWTO), global tourism is expected to reach 1.6 billion (in terms of international arrivals) by
the year 2022. Tourism management is generally considered a bright and potential employment

sector as it offers a wide variety of career opportunities in both the private and public sector.



Tourism Management

Tourism Management involves the management of multitude of activities such as
studying tour destination, planning the tour, making travel arrangements and providing
accommodation. It also involves marketing efforts to attract tourists to travel to pardicular
destinations.

Tourism involves travel and stay, can also include day trips, business trips, etc. There is a
movement of tourists from the place of origin to the destination. ... Tourism also involves a
journey and services like transport, accommodation, catering, and viewing, etc.

Tourism management is a multidisciplinary field that includes all activities related to the
tourism and hospitality industries. It prepares candidates with the experience and training
required to hold managerial positions in food, accommodation and tourism industry. The three

major areas of tourism management are:

+ Business administration (finance, human resources and marketing activities);
Management theories and principles;
& Tourism industry (travel accommodation, environmental factors and tourism
organizations)
& Tourism management implements marketing efforts in attracting tourists to travel to
particular destinations. This involves the management of a variety of activities such as:
Studying tour destination; Planning the tour; Making travel arrangements;

Providing accommodation.



| started my Tourism Management Internship Training Program on September 13,2021. | got
the experience in Preparing Tourist Guides, Advertisements, Training to arrange One day tour,
two days tour, three days, Five Days and Ten days tours, how to arrange accommodation,
transport facilities and food for tours. Dr. P. Mahendravel and Mrs. Meena Raja, the Managing
Directors of Sri Raman Tours and Travels gave the training to arrange the tours. My training
report as follows:
DAY:1-5
| started the Training about Tourism Management in Perry’s tours and travels private limited. |
met Owner of this Travels Dr. P. Mahendravel He explained about the tourism and how to book
a ticket and packages in his travels.
DAY:6-13
Dr.P.Mahendravel explained about the 2 days tour Packages. Where to start and where to stay.
He had also explained about peaks accommodation and staying.
DAY:14-20
Dr. P. Mahendravel explained about the 3days tour Packages. He explained about the experience
of tours. He said about the Prices for the places where to travel like From Madurai —
Thiruchendur — Kanyakumari)
DAY:21-25
Mrs. Meena Raja, the proprietor of the Travels explained about the Family tours and College
tours, Food Facilities, and booking the rooms and book the tickets in trains.
DAY:27&28
Dr.P.Mahendravel explained about the 5days Package (e.g:Madurai to Agarthiyar Falls)
DAY:29

In this Day sir explained about the 6 days Package ( e.g: Madurai to Ooty)



Day: 30
In this day he explained fully about tours and travels and then he gave the training to arrange 7

days Package Tours (e.g.: Madurai to Hyderabad)

| finished my training on October 13, 2021. I learn lot of things to prepare pamphlets,
advertisements and training to arrange the torus with the facilities of food, accommodation and

transport. The training was very useful to me.
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TOURISM MANAGEMENT INTERNSHIP REPORT 2022

Tourism is travel for pleasure or business; also, the theory and practice of touring, the
business of attracting, accommodating, and entertaining tourists, and the business of operating
tours. The World Tourism Organization defines tourism more generally, in terms which go
"beyond the common perception of tourism as being limited to holiday activity only", as people
"traveling to and staying in places outside their usual environment for not more than one
consecutive year for leisure and not less than 24 hours, business and other purposes”.

Tourism comprises the activities of persons travelling to and staying in places outside
their usual environment for not more than 12 consecutive months for leisure, business and other
purposes. Tourism comprises the activities of persons travelling to and staying in places outside
their usual environment for not more than one consecutive year (12 months) for leisure, business
or other purposes. This includes goods and services the tourist pays for personally or somebody
pays for on his/her behalf, or which the tourists receive without compensation f or his/her own
use or to be given to someone else. Included are expenses paid before the trip or after it. Tourism
does not include international transport of tourists, which is included in passenger transports of
transport services.

Tourism can be domestic (within the traveller's own country) or international, and
international tourism has both incoming and outgoing implications on a country's balance of
payments. Tourism is considered to be an important aspect of economic growth and the
development of a nation. According to the United Nations World Tourism Organization
(UNWTO), global tourism is expected to reach 1.6 billion (in terms of international arrivals) by
the year 2022. Tourism management is generally considered a bright and potential employment

sector as it offers a wide variety of career opportunities in both the private and public sector.



Tourism Management

Tourism Management involves the management of multitude of activities such as
studying tour destination, planning the tour, making travel arrangements and providing
accommodation. It also involves marketing efforts to attract tourists to travel to pardicular
destinations.

Tourism involves travel and stay, can also include day trips, business trips, etc. There is a
movement of tourists from the place of origin to the destination. ... Tourism also involves a
journey and services like transport, accommodation, catering, and viewing, etc.

Tourism management is a multidisciplinary field that includes all activities related to the
tourism and hospitality industries. It prepares candidates with the experience and training
required to hold managerial positions in food, accommodation and tourism industry. The three

major areas of tourism management are:

+ Business administration (finance, human resources and marketing activities);
Management theories and principles;
& Tourism industry (travel accommodation, environmental factors and tourism
organizations)
& Tourism management implements marketing efforts in attracting tourists to travel to
particular destinations. This involves the management of a variety of activities such as:
Studying tour destination; Planning the tour; Making travel arrangements;

Providing accommodation.



| started my Tourism Management Internship Training Program on September 13,2021. | got
the experience in Preparing Tourist Guides, Advertisements, Training to arrange One day tour,
two days tour, three days, Five Days and Ten days tours, how to arrange accommodation,
transport facilities and food for tours. Dr. P. Mahendravel and Mrs. Meena Raja, the Managing
Directors of Sri Raman Tours and Travels gave the training to arrange the tours. My training
report as follows:
DAY:1-5
| started the Training about Tourism Management in Perry’s tours and travels private limited. |
met Owner of this Travels Dr. P. Mahendravel He explained about the tourism and how to book
a ticket and packages in his travels.
DAY:6-13
Dr.P.Mahendravel explained about the 2 days tour Packages. Where to start and where to stay.
He had also explained about peaks accommodation and staying.
DAY:14-20
Dr. P. Mahendravel explained about the 3days tour Packages. He explained about the experience
of tours. He said about the Prices for the places where to travel like From Madurai —
Thiruchendur — Kanyakumari)
DAY:21-25
Mrs. Meena Raja, the proprietor of the Travels explained about the Family tours and College
tours, Food Facilities, and booking the rooms and book the tickets in trains.
DAY:27&28
Dr.P.Mahendravel explained about the 5days Package (e.g:Madurai to Agarthiyar Falls)
DAY:29

In this Day sir explained about the 6 days Package ( e.g: Madurai to Ooty)



Day: 30
In this day he explained fully about tours and travels and then he gave the training to arrange 7

days Package Tours (e.g.: Madurai to Hyderabad)

| finished my training on October 13, 2021. I learn lot of things to prepare pamphlets,
advertisements and training to arrange the torus with the facilities of food, accommodation and

transport. The training was very useful to me.
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GANDHI MEMORAIL MUSEUM INTERNSHIP REPORT 2022

The present Gandhi Memorial Museum of Madurai is a historical building. It used to be the
palace of Rani Mangammal from Naick dynasty. Known as Tamukkam Palace, it was built around
1670 A.D. Spread over an area of 13 acres, this palace presents an example of architectural
fineness, which allures every visitor.

However, later this palace came under rulers of other dynasties and also East India Company
during the colonial era. It used to be the official residence for the British District Collector of
Madurai. It was in 1955, when this palace was gifted to All India Gandhi Smarak Nidhi by the
Tamil Nadu State Government. It was done with the purpose of creating a Gandhi Memorial
Museum in Madurai. This museum was built by Gandhi Smarak Nidhi and is maintained by the
same. It was inaugurated in the year of 1959 by Jawaharlal Nehru.

The Campus

Gandhi Memorial Museum not only boasts of a rich collection but also presents an alluring
architecture. Once a palace named Tamukkam belonging to Rani Mangammal during Naick reign,
this building is a beautiful structure which is worth admiring.

In front of the main building of Gandhi Memorial Museum, you can see a hut, named
Gandhi kutir. It is located slightly towards the south of the main building. It has been created as a
replica of the original hut of Mahatma Gandhi in Sevagram. The ground floor of the building has a
section of Khadi and Village Industries where you can see various village industries which were
revived by Mahatma Gandhi. On the northern side of the building, there is a library with more than
20,000 volumes. Here one can find around 2, 70, 000 letters of Mahatma Gandhi and many reels of
microfilms. There is an open air theatre as well. It is situated to the south of the main building of
the museum. This vast open air theatre has a capacity to accommodate around 8000 people.

Various cultural programs, public meetings and shows are organised at this theatre on

regular basis. To the northern side of the building, there is a newly created wing which houses a



library as well.

Relics and Replicas at Gandhi Memorial Museum, Madurai

which were used by Mahatma Gandhi, including a blood stained cloth which was used by him on
the day of his assassination. This piece of cloth, which is said to be a replica of the original cloth,
has been preserved carefully in a glass box. Other relics at this section include a letter written by
Mahatma Gandhi to Adolf Hitler in which he has address Hitler as a ‘dear friend’; a letter
personally written by him to Narayanan Satsangi of Devakottai along with a congratulatory letter

by Mahatma Gandhi to Subramania Bharati, who was also a great poet and a freedom fighter.

One of the most interesting sections of the museum, this part showcases around 100 artifacts

My training report as follows:

DAY:1-5

| started the Training in learning about the eleven vows for first five days of internship. It was

taught by Mahathma Gandhi. Viz.,

Vi.

Vii.

viii.

Xi.

Truth

(Ahimsa) Non-violence
Chastity

Control of the Palate
Non-stealing
Non-possession

Physical labour

Swadeshi

Fearlessness

Removal of untouchability

Tolerance



DAY:6-13

Mr.R.Natarajan explained about the seven social evils taught by Mahatma Gandhi. Viz.,

Politics without principles
Wealth without work

Pleasure without conscience

Iv.  Knowledge without character

v.  Commerce without morality

vi.  Science without Humanity
vii.  Worship without sacrifice
DAY:14-20

Mr.R.Natarajan explained about Gandhi’s visit to Madurai for next one week. They are as

follows;

*
A X4

K/
L X4

K/
L X4

<3

<3

March 26 — 28" 1919
To enroll volunteers for Satyagraha in connection with Rowlatt Act
September 20 — 22, 1921
Gandhi visited for the first time to adopt the lion cloth here in Madurai at 2.51 A.M
in the West Nasu street
September 28-30™, 1927
To collect funds for Khadi and spreading the message of Swadeshi
January 25-27", 1934
During his All — India Harijan Tour, with Takkar Bapa and Mira Rehin
February 2-3", 1946
Worshipped in sree meenakshi temple which was thrown open to the Harijans

earlier.



DAY:21-25
For the next one week Mr.R.Natarajan taught us Mahatma Gandhi’s contribution to India’s
independence. Viz.,

e Partition and communal riots, cabinet mission’s participation, cabinet mission
contribution, violent national monuments, Indian national army, quit India
movement, the removal of untouchabiity, civil disobedience movement, no
changes and pro changes movements.

e Jalilan wallabagh massacre, beginning of people’s participation, extremists’s
differences of opinion

e Role of women freedom fighters, etc.,

Mr.R.Natarajan also taught role of Mahatma Gandhi for the India’s harmony after the
independence era as well.
DAY:27&28

The last week of my internship programme, We had been taught about the Museum
maintenance, library arrangements, separation of rare books collections, cards tagging etc., |
successfully completed my Gandhi memorial museum training programme. | had learned many
useful skills and techniques in this internship programme, thanks to the Fatima College for had
been provided this valuable opportunity and also | express my thankfulness and the gratitude to

Gandhi Memorial Museum for the opportunity and the knowledge.
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