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Department of Management Studies 
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Certificate 

This is to certify that the project work entitled "A STUDY ON JOB SATISFACTION OF 

EMPLOYEES WITH SPECIAL REFERENCE TO MEENAKSHI MISSION HOSPITAL AND 

RESEARCH CENTRE IN MADURAI" is a bonafide record of work done by AADHI P 

JAYARUPINI, (2020MBA01) submitted in partial fulfillment of the requirement for the degree of 

Master of Business Administration of Madurai Kamaraj University. 

Faculty Guide 

Head of the Department 

Dr. P. Shyamala 

Dr. P. Shyamala 

Director 
Dr. S. Raju 
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MEENAKSHI MISSION 
HOSPITAL & RESEARCH CENTRE 30 
MADURAI MMHR 

07.04.2022 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. Aadhi. P. JayaRupini pursuing 2nd Year MBA at Fatima College, 

Madurai has underwent Project work on the Topic of "A STUDY ON JOB SATISFACTION OF 

EMPLOYEES wITH SPECIAL REFERENCE TO MMHRC" in our Institution from 21.02.2022 to 

06.04.2022. 

During the above period, her involvement in the subject was good. 

.NCUodo\ 
K.Vivek Chandran 
Senior Manager HR 

Lake Area. 
dadurai-82 10/ 

elur Road, Madurai - 625 107, Tamil Nadu, INDIA, P. 0452-426 3000/254 3000. F. 0452-258 6353, info@mmhrc.in www.mmhre in Lake Area, Melur Roa 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai - 625018. 

Aadhi PJayarupini 

2020MBA01 

Declaration 

hereby declare that the project done under the title "A STUDY ON JOB SATISFACTION OF 

MPLOYEES WITH SPECIAL REFERENCE TOo MEENAKSHI MISSION HOSPITAL AND 

ESEARCH CENTRE IN MADURAI" submitted for the award of the Degree of Master of 

usiness Administration is my original work and that no part of this project has been submitted 

lly or partly for any other recognition earlier. 

Pas. P d 
AADHI P JAYARUPINI 

Signature of the Student. 



ASTUDY ON EFFECTIVENESS OF EMPLOYEE TRAINING AND 

DEVELOPMENT WITH SPECIAL REFERANCE TO NLC NEYVELI 

Submitted in partial fulfillment of the requirements of the award of degree of 

Master of Business Administration of Madurai Kamaraj University 

SUBMITTED BY 

M. AARTHY (2020MBA02) 

Under the guidance of 

Dr. P. SHYAMALA, MBA, M.PHIL, PH.D, PGDCA 

LLEGA ACOL FATIM 
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Department of Business Administration 
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LLEG 
IMA 

RA 

FATIMA COLLEGE ( AUTONOMOUS) 

Department of Management studies 

Madurai-625018 

BONAFIDE CERTIFICATE 
This is to certify project report entitled "A STUDY ON EFFECTIVENESS OF EMPLOYEE TRAINING 

AND DEVELOPMENT IN NLC NEYVEL" is the bonafide work done by M.AARTHY(2020MBA02) 
Submitted in partial fulfillment of the requirement for the degree of master of business 

administration of Madurai kamaraj university 

Faculty guide Head of the department 

(Dr. P. Shyamala) (Dr. P. Shyamala) 

Directo 
(Dr. S. Raju) 



NDtA 

FOR WELLBEING 

NLC INDIA LIMITED 

NAVARATNA"- GoVERNMENT OF INDIA ENTERPRISE 

NEYVELI, TAMILNADU 

CERTIFICATE 

This is to certify that the project work entitled "A STUDY ON EFFECTIVENESS OF EMPLOYEE 

TRAINING AND DEVELOPMENT IN LEARNING AND DEVELOPMENT CENTRE"is a bonafide project 

work submitted by 

NAME REG.NO 

M. AARTHY 2020MBA02 

In partial fulfilment of the requirement for the award of degree in "MASTER OF BUSINESS 

ADMINISTRATION" at FATIMA COLLEGE, MADURAI. The project work is a bonafide work 

done during the period from 23.02..2022 to 05.04.2022 at LEARNING & DEVELOPMENT 

CENTRE, NEYVELI. 

14)22 

NLC INDIA GUIDE 

PreHSHNUKOMAR, 
ADDITAODPAIONAUGHIEFAMANAERR, 

CEARNING& DEVELOPMENT CENTRE 

NLC INDIA LIMITED, NEYVELI. Permitted to submit the project report to 

College/University Authorities 

DEPUT 

ofoo 
lha s 

DEPUTY CHIEF MANAGER/L&DC 

PLACE: NEYVELII 
LEARNING &DEVELOPMENT CENTRE, 

NLCIL, NEYVELI 
Dr.N.GANESH 

Deputy Chief Manager 
Learning &Development Centre 

NLC India Ltd., Neyveli. 

DATE: OS oy 202 



DECLARATION 

I hereby declare that the project tittled "A STUDY ON EFFECTIVENESs OF EMPLOYEE TRAI 

AND DEVELOPMENT IN NLC NEYVEL" submitted in partial fulfillment for the requireme MASTER OF BUSINESS ADMINISTRATION is a record of original work and that no part of tne 

report has been submitted fully or partially for any other recognition earlier. 

t of 

Mlarh 

Signature of candidate 

(M. AARTHY) 











ASTUDY ON CUSTOMER SATISFACTION WITH SPECIAL

REFERENCE TO SIVANESAN MSAND CRUSHER 

Submitted in partial fulfillment of the requirement for the award of the 

degree of Master of Busiress Administration of Madurai Kamaraj University 

By 

ANBUNANCY I 

2020MBA04 

Under the guidance of 

Dr.P. SHYAMALA, MBA, M.PHIL., PH.D., 

AT 

IMA 
OLLEG IMA 

EAD 

NDL GH 

ADUR 
DEPARTMENT OF MANAGEMENT STUDIES 

Fatima College (AUTONOMOUS) 

Maryland, Madurai-625018 

(College with Potential for Excellence) 

APRIL 2022 



Fatima College (AUTONOMOUS) 

DEPARTMENT OF MANAGEMENT STUDIES 

Maryland, Madurai-625018 

OLLEG 
SIMA 

IND 

ADURD 
BONAFIDE CERTIFICATE 

This is to certify that the project work entitiled "MAIN PROJECT REPORT on A 

study of CUSTOMER SATISFACTION with special reference to SIVANESAN 

M SAND CRUSHER" is a bonafide record of work done by Anbunancy I 

(2020MBA04) in the partial fulfillment for the requirement of the Degree of 

Master of Business Administration 2022-2023. 

Faculty Guide Head of the Department 

Dr.P/Shyamala) (Dr.P.Shyamala) 

Director 

(Dr.S.Raju) 



SIVANESAN MSAND 

TO WHOMSO EVER IT MAY CONCERN 

This so certifythat I ANBUNANCY (ROLL NO : 2020MBA04) student of I year MBA, Fatima College,

Madurai has undergone her main project in our company from the month of February 2022 to April 

2022. 

During this period her attendance, conduct and behaviour were good. 

We wish her all the best. 

Authorized signatory 

S Muuga wlhi 

R,TONLAugw 

$otunL 5T 



Fatima College (Autonomous) 

Department of Management studies 

Maryland Madurai- 625018

STUDENT NAME: - ANBUNANCY.I 

REGISTER NUMBER: 2020MBA04 

DECLARATION 

I hereby declare that the project done under the title " A study on Customer

Satisfaction with special reference to "SIVANESAN M- SAND CRUSHER

submitted for the award of the Degree of Master of Administration is my original
report and the no part of this report have been submitted fully or partially for any 
other recognition earlier.

T.Aburancy 

ANBUNANCY I 

Signature of the candidate. 
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A Project Report on The Study on Effectiveness of Human Resource 

Management for the Development of Organization 

Submitted in partial fulfilment of the requirement for the award of the degree 

of the Master of Business Administration of Madurai Kamaraj University 

By 

J. Bavithira 

2020MBA07 

Under the guidance of 

Dr. N. Asha, MBA., M.Com.,M.Phil., PhD., 

COLLE ATIMA 

ADU 

Department of Management Studies 

Fatima College (Autonomous) 

Madurai-625018 

April 2022 

EGR 



LEG 
ATIMA 

URA 

Fatima College (Autonomous) 

Department of Management Studies 

Madurai-625018 

Certificate 

This is to certify that the project work entitled "THE STUDY ON EFFECTIVENESS 
OF HUMAN RESOURCE MANAGEMENT FOR THE DEVELOPMENT OF 

ORGANIZATION WITH SPECIAL REFERENCE TO KIARA HOMES" is a bonafide 
record of work done by J. Bavithira, 2020MBA07 submitted in partial fulfillment 
of the requirement for the degree of Master of Business Administration of 

Madurai Kamaraj Universtiy. 

Faculty Guide Head of the Department 

(Dr. N. Asha) (Dr.P. Shyamala) 
Director 

(Dr. S. Raju) 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai -625018 

J.Bavithira 

2020MBA07 

Declaration 

I hereby declare that the project done under the title "THE STUDY ON 

EFFECTIVENESS OF HUMAN RESOURCE MANAGEMENT FOR THE DEVELOPMENT 

OF ORGANIZATION WITH SPECIAL REFERENCE TO KIARA HOMES" submitted for 

the award of the Degree of Master of Business Administrationis my original 
work and that no part of this project has been submitted fully or partly for any 

other recognition earlier. 

d 
Signature 6f the Student 

(J.Bavithira) 



KIR 

TO WHOMSOEVER IT MAY CONCERN 

Sub: Main project Completion Letter 

We are glad to inform you that J. Bavithira (2020MBA07) from Fatima College has successfully completed her Live Project in Kiara Homes, Madurai from FebruaryY 2022 to April 2022. 

During this tenure with us, we found J. Bavithira, sincere and result oriented. 
We wish Ms. J. Bavithira, All the best for her future endeavors. 

Warm Regards 

OM AA 

A 

MAD 
Shadab Hussain 

(For Kiara Homes) 
DUR 

#423, K RS Complex, Eighty Feet Road, K K Nagar, Madurai -625020 
www.gokiara.com 
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An Analytical Study On Consumer Behavior Towards The Application Of Varied 

Digital Marketing Strategies With Special Reference To Samko Health Care, 

Kanyakumari.

Submitted in partial fulfillment of the requirement for the award of the degree of Master of 

Business Administration of Madurai Kamaraj University 

By 
Gebroly R G 

2020MBA11

Under the guidance of 

Dr. N. Asha, M.B.A., M.Phil., NET, SET, CBCPS, Ph.D., M.Com. 

OLLE AD 
ATMA 

IND GH 

RAL 

Department of Management Studies 

Fatima College (Autonomous) 

Madurai- 625 018. 

April 2022 

EGE 



ADU 

Fatima College (Autonomous) 

Department of Management Studies 

Madurai -625 018. 

Certificate 

This is to certify that the project work entitled "An Analytical Study On Consumer 

Behavior Towards The Application of Varied Digital Marketing Strategies With 

Special Reference To Samko Health Care, Kanyakumari" is a bonafide record of work 

done by Gebroly R G -2020MBA11 submitted in partial fulfillment of the requirement for 

the degree of Master of Business Administration of Madurai Kamaraj University. 

N 
Faculty Guide Headof the Department 

Dr. N. ASHA Dr. P. SHYAMALA 

Director 

Dr. S. RAJU 



Samko Eye Hospital 
(A Unit of Samko Health Care) 

E-mail samkohealthcare @gmail.com 
Website :www.samkohealthcare.comn 

GST:33ADOFS1799P1Z2 

Date: 06.04.2022 

TOWHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. GEBROLY R G (Reg.No: 2020MBAI1) 

student of Fatima College (Autonomous), Madurai has successfully done a MBA 

project on "AN ANALYTICAL STUDY ON CONSUMER BEHAVIOUR 

TOWARDS THE APPLICATION OF VARIED DIGITAL MARKETING 

STRATEGIES WITH SPECIAL REFERENCE TO SAMKO HEALTH 

CARE, KANYAKUMARI" from 16 February to 6 April 2022. During that 

period her attendance and attitude were found good. We wish her success in all her 

future endeavors. 

Thanking you 

With Regards 

Samko Health Care 

CARE TH 

GeneraAtaka 

MAR 

, Thasiah MultispesalityHospital, Karungal Road, Near New Bus Stand, Marthandam-629 165. Kaniyakumar, Tamil Nadu, 
Phone: 04651-270011, 270055, 270066 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai 625018. 

Gebroly RG 

2020MBAI1 

Declaration 

I hereby declare that the project done under the title "An Analytical Study On Consumer 

Behavior Towards The Application Of Varied Digital Marketing Strategies With 

Special Reference To Samko Health Care, Kanyakumari" submitted for the award of the 

Degree of Master of Business Administration is my original work and that no part of this 

project has been submitted fully or partly for any other recognition earlier. 

Cae broly 
Signature of fhe student 

(GEBROLY RG) 



















A STUDY ON EMPLOYEE RETENTION STRATEGIES WITH 

SPECIAL REFERENCE TO BHAGATsINGH FURNITURE

INDUSTRIES MADURAI.

Submitted in partial fulfillment of the requirement for the award of the 

degree of Master of Business Administration of Madurai Kamaraj

University

By 

K.M. HASIR JUNAITHA 

2020MBA14

Under the guidance of 

Dr. L. MEENA 

OLLE ATIMA MA CO 

IND 
ADUR URAL 

Department of Management Studies 

Fatima College (Autonomous) 

Madurai - 625 018. 

April 2022 

EGE 



ACO 

Fatima College (Autonomous)

Department of Management Studies

Madurai - 625 018. 

This is to certify that the project work entitled A STUDY ON EMPLOYEE

RETENTION STRATEGIES WITH SPECIAL REFERENCE TO 

BHAGATSINGH FURNITURE INDUSTRIES MADURAI is a bonafide record

of work done by K.M. HASIR JUNAITHA 2020MBA14 submitted in 

partial fulfillment of the requirement for the degree of Master of Business

Administration of Madurai Kamaraj University.

Faculty Guide 
Head of the Department 

Dr. L. MEENA 
Dr. P. SHYAMALA

Director 
Dr. S. RAJU 



BHAGATHSINGH 
COMPUTER FURNITURE 
MERS ORCE ONLEDE S SOHOOL FURN TURES

3/29, Thirumangatam Main Road 0482 3207378
93600 45126

bsefurn@gmall.com 
bhagathsinghfurnitre.com Thanakkankulam, Madural.

Date 06.04.2022 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms Hasir junaitha K.M (2020MBA14) from Fatima college, Madurai has 

undergone her main project on "EMPLOYEE RETENTION STRATEGIES" from February 2022 to 

April 2022 in our company

During her project with us we found her to be punctual and enthusiastic to learn and gain 

knowledge 

We wish her all the best in her future endeavours 

For Bhagatsingh computer furniture 

For BHAGAXHSINGH COMPUTER FURNITURE 

ayt ietar 
Bhagatsingh TE 

Proprietor

o. 3675163421 | CST No.743337 dt. 18.05.09 1 Code: 318 



Fatima College (Autonomous) 

Department of Management Studies

Madurai-625018. 

K.M. HASIR JUNAITHA

2020MBA14 

Declaration 

I hereby declare that the project done under the title A STUDY ON 

EMPLOYEE RETENTION STRATEGIES WITH SPECIAL REFERENCE TO 

BHAGATSINGH FURNITURE INDUSTRIES MADURAI submitted for the 

award of the Degree of Master of Business Administration is my original

work and that no part of this project has been submitted fully or partly for 

any other recognition earlier.

Signature of the Student.

K.M. HASIR JUNAITHA



A STUDY ON EMPLOYEE RETENTION WITH SPECIAL 
REFERENCE TO MEGALA TYRES 

Submitted in partial fulfillment of the requirement for the award of the degree 

of Master of Business Administration of Madurai Kamaraj University 

By 
M.ILAKKIYA 

(2020MBA15) 

Under the guidance of 

Dr. L. MEENA 

LLEGA COL 
EAD 

FATIMA 

IND UG 
AL 

Department of Management Studies 

Fatima College (Autonomous) 

Madurai - 625 018. 

April 2022 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai- 625 018. 

Certificate 

This is to certify that the project work entitled "STUDY ON EMPLOYEE RETENTION 

WITH SPECIAL REFERENCE TO MEGALA TYRES" is a bonafide record of work done 

by M.ILAKKIYA (2020MBA15)submitted in partial fulfilment of the requirement for the degree of 

Master of BusinessAdministration of Madurai Kamaraj University. 

Faculty Guide Head of the Department 
Dr. L. MEENA Dr. P. SHYAMALA 

Director 
Dr. S. RAJU 



GST No.: 33AFOPN7888J1ZK 

MEGALA TYRES D5, Ground Floor, 1/197, Veil Complex, 
Rameswaram Main Road, 

VIRAGANOOR MADURAI 
Cell 99449 64539, 97863 07378 MRF Exclusive 

Date . 

TO WHOM IT MAY CONCERN 

This is to certify that Ms. ILAKKIYA M, Regno:2020MBA15 an 2 year MBA 

student of Fatima college(Autonomous), Madurai has undergone internship project work in our 

company MEGALA TYRES, Madurai during the period of February 2022 to April 2022.We 

found she is good worker during the time. 

WISHING THE CANDIDATE ALL SUCCESS IN HER ENDEAVOR 

Yours Faithfully 
For-MEGALA TYRES 

Proprietor 



DECLARATION 

(Autonomous) Fatima College 

artment Management Studies 

Madural-625018, 

M.ILAKKIYA 

(2020MBA15) 

Declaration 

I hereby declare that the project done under the title "STUDY ON EMPLOYEE 

RETENTION WITH SPECIAL REFERENCE TO MEGALA TYRES" submitted for the 

award of the Degree of Master of Business Administration is my original work and that no part of this 

project has been submitted fiully or partly for any otherrecognition earlier. 

M.ILAKKIYA 

Signature ofthe Student. 



A STUDY ON EFFECTIVENESS OF ONLINE BOOKING WITH SPECIAL 
REFERENCE TO JC RESIDENCY,MADURAI 

Submitted in partial fulfilment of the requirement for the award of the degree of 

Master of Business Administration of Madurai Kamaraj University

By 

A.A.INDHU

(2020MBA16)

Under the guidance of 

Dr. L. MEENA 

LLEGA COL EAD 

TIMA 

KK 

NDE IGH 

ADUR 

Department of Management Studies 

Fatima College (Autonomous)

Madurai -625 018. 

April 2022 



CERTIFICATE:

Fatima College (Autonomous)

Department of Management Studies 

Madurai -625 018. 

Certificate 

This is to certify that the project work entitled "A STUDY ON EFFECTIVENESS OF 

ONLINE BoOKING WITH SPECIAL REFERENCE TO JC RESIDENCY" is a bonafide 

record of work done by A.A.INDHU (2020MBA16) submitted in partial fulfilment of the 

requirement for the degree of Master of Business Administration of Madurai Kamaraj 

University

RK 
Head of the Department Faculty Guide 

Dr. L. MEENA Dr. P. SHYAMALA 

Director 
Dr. S. RAJU 



JCR RESIDENCY
HOTELS&RESORTS

#14, Lady Doak College Road, Madurai 2.TamilNadu, India. 

T:+91 (0452) 4200399 M: +91 7373737301, 02. 03. F: *91 (0452) 2531355 E madurai@jcresidency.com 

PROJECT COMPLETION CERTIFICATE 

This is to certify Ms. 
A.A.INDHU(2020MBA16),student 

of II year 

MBA,Fatima college, has undergone the project at JC Residency from the month 

of February 2022 to April 2022. During this period her attendance,conduct and 

behavior were good. 

We wish all the success for his future endeavors. 

For JC Residency Pvt Ltd 

For C RESIDENEY (P) LTD 

General Manar 

General Manager 

Marura 
www.jcresidency.comn 



DECLARATION 

Fatima College (Autonomous) 

Department of Management Studies 

Madurai- 625018. 

A.A. INDHU 

(2020MBA16) 

Declaration 

I hereby declare that the project done under the title "A STUDY ON EFFECTITVENESS OF 

ONLINE BOOKING WITH SPECIAL REFERENCE TO ONLINE BOOKING" 

submitted for the award of the Degree of Master of Business Administration is my original work and 

that no part of this project has been submitted fully or partly for any otherrecognition earlier. 

Signature of the Student. 

A.A.INDHU 











HA STUDY ON EMPLOYEE SATISFACTION TOWARDS 
RFCRUITl\lENT AND SELECTION PROCESS IN SENBAGAM 

TEXTILE AND SPINNER" 

Submitled in partial fulfillment of the requirement for the award of the degree of 

Master of Business Administration of Madurai Kamaraj University 

By 

JSHWARYA S 

2020MBA18 

Under the guidance of 

DRLMEENA 

Department of Management Studies 

Fatima College (Autonomous) 

Madurai - 625 018. 

April 2022 

1 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai - 625 018. 

Certificate 

This is to certify that the project work entitled "A STUDY ON EMPLOYEE 

SATISFACTION TOWARDS RECRUlTMENT AND SELECTION PROCESS 

IN SENBAGAM TEXTILE AND SP1NNER" is a bonafide record of work done 

by S ISHW ARYA, 2020MBA18 submitted in partial fulfillment of the 

requirement for the degree of Master of Business Administration of Madurai 

Kamaraj University. 

y 
Faculty Guide Head~ 

Dr.L.Meena Dr.P.Shyamala 

Dr.S.Raju 

2 



134/4 SIDCO INDU 1 Hl/\1 I , r /\ 11 

KAI PALU!, MAI 1u1~AI I 2b llOO 

GSTIN 33ABDI S38911 1 ZG 
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Vftt, : 

CERTIFICATE OF PROJECT 

This is to certify that ISHWARYA.S (2020MBA 18), fhe student of FATIMA 

COLLEGE ( AUTONOMUS) MADURAI , under the department of HUMEN RESOURCES has 

undergone her final year project in our Organization From 17.02.2022 to 07.04.2022. 

During the project period her performance was satisfactory 

We are happy with her Co-operation and enthusiastic performance 

during this period . We wish her the very best for a bright and sucessfull future 

carrecr. 

For Senbagam ·Textiles and Soinnet 

\t>\~~ 
Authorized Signature 

■ 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai - 625018. 

lshwarya S 

2020MBA18 

Declaration 

l hereby declare that the project done under the "A STUDY ON EMPLOYEE 
SATISFACTION TOWARDS RECRUlTMENT AND SELECTION PROCESS 
IN SENBAGAM TEXTlLE AND SPlNNER" for the award of the Degree of 
Master of Business Administration is my original work and that no part of this 
project has been submitted fully or partly for any other recognition earlier. 

S . I~~-
1 sHw ARY AS 

Signature of the Student. 
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A Study on Brand Promotion in Accura System 

Submitted in partial fulfillment of the requirement for the award of 

the degree of Master of Business Administration of Madurai Kamaraj 

University 

BY 
Y.JEEVITHA 

Reg.No (2020MBA20) 

Under the 
Guidance 

Dr.M.Nagarenitha 

OLLEG TIMA 

ADUR 

DEPARTMENT OF MANAGEMENT STUDIES 

Fatima College(AUTONOMOUS) 

Mary land, 

Madurai-625018

APRIL-2022



COD 

ND TGH 

ADUR 

Fatima College (AUTONOMOUS) 

DEPARTMENTOFMANAGEMENT STUDIES 

Mary Land, 

Madurai-625018 

BONAFIDE CERTIFICATE 

"A STUDY ON BRAND PROMOTION IN AcCURA This is to certify that 

SYSTEMS", is a bonafide record of work done by Y.Jeevitha Reg.No(2020MBA 20) 

Submitted in Partial fulfillment of the requirement forth Degree of Master of Business 

Administration, 2020-2022. 

OaOONOMstha 

Head of the Department Faculty Guide 

Dr .P. Shyamala Dr. M. Nagarenitha 

Direetor
Dr.S.Raju 

2 



Fatima College (AUTONOMOUS) 

Department of Management Stedies 

Mary Land,Madurai-625018 

Y.Jeevitha 

(Reg.No:2020MBA20) 

DECLARATION 

I hereby declare that the Live Project on"A STUDY ON BRAND PROMOTION IN ACCURA 
SYSTEM" Submitted for the award of the degree of Master of Business Administration is my ongina 

work and that no part of this report has been submited folly or partly for any other recognition enrie 

Signature 

(Y. Jeevitha) 



AAccora System 
we 

Date:-4-2 

TO WHOMSOEVER IT MAY CONCERN 

This is to certhy that, Miss Y. JEEVTTHA Reg Na 2020B A20, doing 

final year MBA staient of Fatima College. Madur has sacresycied 

the Phoject wozk on "A sthudy en Brand Prometion in Accra System" n or 

Esteemed Company for the period Eam 2/02/21227/04/202 

During the aining period her condact and character was wery gcod 

Wih Best Nishes 

For Accura System 

ha-dk N 
SAnandha Naray anan 
Authorized Signature 

ACCLRA S1STEM 

SERVICE SOFTW ARE &NETW0RAING 

IK 2nd Flnr. 3T. Narth V eii Sere 

Madarai-a2S0L 

Teie Fax: 8452-33
Mab:91-8SSDte 

Website: hnpc wwwacearzsatt.com 



"A STUDY ON MARKETING STRATEGIEs OF MRF RAMYA TYRES, MADURAI" 
Submitted in partial fulfillment of the requirement for the award of the degree of Master of 

Business Administration of Madurai Kamaraj University 

By 

JERUSHAH OSCAR 

2020MBA21 

Under the guidance of 

Dr.M.NAGARENITHA 

MA CO 
EAD LLEG 

FATIMA 

ND IGH 
URAL 

Department of Management Studies 

Fatima College (Autonomous) 

Madurai-625018.

April 2022 



IMA 

Fatima College (Autonomous), 

Department of Management Studies, 

Madurai- 625018. 

CERTIFICATE 

This is to certify that the project work entitled "A STUDY ON MARKETING STRATEGIES OF 

MRF RAMYA TYRES, MADURAI" is a bonafide record of work done by JERUSHAH OSCAR, 

2020MBA21 submitted in partial fulfillment of the requirement for the degree of Master of 

Business Administration of Madurai Kamaraj University. 

M-100gamentna 
Faculty Guide Head of the Department 

(Dr.M.Nagarenitha) (Dr.P.Shyamala) 

Director 
(Dr.S.Raju) 



RAMYA TYRES 11/1,Chokkalinga Nagar, 
Palamedu Main Road, 
Koodal Nagar, Near City Union Bank, 
Madurai 625 018 
Mobile: 70108 75028,93451 94287. 
E-Mail: ramyatyress@gmail.comn 
GST No.33GYCPK9115A1ZT 

MRFTYRES=E x clUSIvE DEALER 

This is to centify that JERUSHAH OSCAR (2020MBA21) student of Fatima College of Management 

Studies Madurai has successfully completed her project in MRF RAMYA TYRES, MADURAI from 

16.02.2022 to 07.04.2022. 

During this period, we have noticed her showing interest on the given assignment and hardworking. We 

wish her all the best. 

Thank you 

Fo RAMYA TYRES 
MY YR Athosed Signatory 

URA MP 



Fatima college (Autonomous), 

Department of Management studies. 

Madurai- 625018. 

JERUSHAH OSCAR 

2020MBA21 

DECLARAT1ON 

I hereby declare that the project done under the title "A STUDY ON MARKETING 

STRATEGIES OF MRF RAMYA TYRES, MADURAI" submitted for the award of the Degree 

of Master of Business Administration is my original work and that no part of this project has been 

submitted fuly or partly for any other recognition earlier. 

Signature of the student 

Jerushah Oscar) 



















"A STUDY ON EMPLOYEES JOB SATISFACTION IN 

SRIMAANYA CONSUMER PRODUCTS PRIVATE LIMITED 

MADURAI" 

Submitted in partial fulfillment of the requirement for the award of thedegree of 

Master of Business Administration 

BY 

G.JEYA KOWSALYA

2020MBA24 

Under the guidance of 

Dr. M. NAGARENITHA 

COLLE EAD 
TIMA 

ADU AL 

DEPARTMENT OF MANAGEMENT STUDIES 

Fatima College (AUTONOMOUS) Mary Land, 

Madurai-625018. 

April-2022 

LEGE 



COLL 

ADUR 
Fatima College (AUTONOMOUS)

Department of management studies 

Mary Land, Madurai 625018. 

BONAFIDE CERTIFICATE 

This is to certify that the Project work entitled "A STUDY ON 

EMPLOYEES JOB SATISFACTION IN SRIMAANYA CONSUMER 

PRODUCTS PRIVATE LIMITED MADURAI" is a bonafide record of work 

done by G. JEYA KOWSALYA (2020MB A24) submited in partial fulfillment of the 

requirement for the Degree of Master of Business Administration of Madurai 

Kamaraj University. 

M-AOageunaid ha 
Faculty'Guide Head of the Department 

Dr. M. NAGARENITHA Dr. P. SHYAMALA 

Director 

Dr. S. RAJU 



Regd. Offce: 3/E-94, Srimalola, Duraisamy Road, 
TVS Nagar, Madurai -625003. 

SriMaanyya 

Cell No: +91 99943 68291, Ph: 0452 4961699 

e.mail:srimaanya2015@gmail.com Just Adds Value 

GSTNO: 33AAXCS7453B1Z3 

SRIMAANYA CONSUMER PRODUCTS PRIVATE LIMITED 
1.04.2022

Date 

To 

Ms. G. JEYA KOWSALYA 

2020MBA24, Master of Business Administration, 
Fatima College, 

Madurai. 

CERTIFICATE 

This is to certify that Ms. G. JEYA KOWSALYA (2020MBA24), 
II year MBA student of Fatima College, Madurai, has undergone 
training in our company from 17.02.2022 to 1.04.2022 she has been 

exposed to training in various departments. During the course of the 

training, she has been found sincere and dedicated. 

We wish all the best for her future endeavours.

Fer SRIMAANYA CONSUMER PRODUCiS 
PRIVATE LIMITED 

recto 



COMPANY CERTIFICATE

FATIMA COLLEGE (AUTONOMOUS) 

DEPARTMENT OF MANAGEMENT STUDIES 

MARY LAND, MADURAL-625018. 

G. JEYA KOWSALYA 

2020MBA24 

DECLARATION 

hereby declare that the project done under the title "A STUDY ON 

EMPLOYEES JOB SATISFACTION IN SRIMAANYA CONSUMER 

PRODUCTS PRIVATE LIMITED MADURAI" submitted for the award of 

the degree of Master of Business Administration is my original work 

and that no part of this report has been submitted fully or partly for any 

other recognition earlier. 

GTJeyoKouwsa(ua 
Signature of the student 

(G. JEYA KOWSALYA) 











uA STUDY ON THE EFFECTS OF DIGITAL MARKETING ON SMALL-MEDIUM SIZED 

ENTERPRISES WITH SPECIAL REFERENCE TO ADINN ADVERTISING PRIVATE LIMITED, 

MADURA" 

Submitted in partial fulfilment of the requirement for the award of the degree of 

Master of Business Administration of Madurai Kamaraj University 

By 

KAVIPRIYA.M 

2020MBA27 

Under the guidance of 

Dr. B. JAYANTHI ,MBA.,M.Phil.,Ph.D., 

COLLE LEAD 

FATIMA 

ND TGH 
URAL 

DEPARTMENT OF MANAGEMENT STUDIES 

Fatima College (Autonomous) 

Madurai-625 018. 

APRIL 2022 

EGE 



MA OLLE FATIM 

TIND 
RAL 

Fatima College (Autonomous) 

Department of Management Studies 

Madurai-625018. 

CERTIFICATE 

This is to certify that the project work entitled "A STUDY ON THE EFFECTS OF DIGITAL 

MARKETING ON SMALL-MEDIUM SIZED ENTERPRISES WITH SPECIAL REFERENCE 

TO ADINN ADVERTISING PRIVATE LIMITED, MADURAI" is a bonafide record of work 

done by KAVIPRIYA.M, 2020MBA27 Submitted in partial fulfillment of thee requirement for 

the award of the degree of Master of Business Administration of Madurai Kamaraj 

University. 

Dr.B. JAYANTHI MBA.,M.Phil.,Ph.D., Dr.P. SHYAMALA MBA,M.Phil,Ph.D,PGDCA,SET,NET 

Faculty Guide 
Head of the Department 

Dr. S .RAJU/MB.A., Ph.D., 

Director 



A dinn 
Advertising Services Ltd 

07-April-2022 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. M. Kavipriya (2020MBA27) has successfully 
completed her Live Project during her internship (from 17.02.2022 to 

07.04.2022) at our company. During the period of her internship program with 

us she was found punctual, hardworking and inquisitive. 

For Adinn Advertising Services Ltd 

Antony Gnanasekar 

Human Resource Manager 

INSa 3M 
REGISTERED OFFICE: 29, 1st Cross Street, Vanamamalai Nagar, Bypass Road, Madurai -625 010. 

Tel: +91 452 4344800-801. Email: info@adinn.co.in. 
BRANCH OFFICE: DBS Business Centre, 31 A Cathedral Garden Road, Near Hotel Palmgroove, 

Nungambakkam, Chennai 600034. www.adinn.com 



FATIMA CoLLEGE (AUTONOMOUS) 

DEPARTMENT OF MANAGEMENT STUDIES 

Mary Land, Madurai -625018. 

KAVIPRIYA.M 

(2020MBA27) 

DECLARATION 

Ihereby declare that the project done under the title "A STUDY ON THE EFFECTS OF 

DIGITAL MARKETING ON SMALL-MEDIUM SIZED ENTERPRISES WITH SPECIAL 

REFERENCE TO ADINN ADVERTISING PRIVATE LIMITED, MADURA" submitted for 

the award of the Degree of Master of Business Administration is my original work 
and that no part of this project has been submitted fully or partly for any other 

recognition earlier. 

M-onpy* 
KAVIPRIYA.M 

Signature of the Student. 











A STUDY ON "CUSTOMER SATISFACTION 

TOWARDS HOTEL HILLTOP ToWERS"IN 

KODAIKANAL. 
ibmitted in partial fulfillment of the requirement for the award of the degree of 

Master of Business Administration of Madurai Kamaraj University

Submitted By 

K.KRITHIKA

(2020MBA29)

Under the guidance of 

Dr.B.JAYANTHI,M.B.A,M.Phil,PH.D., 

A Co ATIMA 

A MA 

DEPARTMENT OF MANAGEMENT STUDIES

FATIMA COLLEGE (Autonomous) 

MARY LAND, MADURAI-625018 

April 2022 

LLEGA 



IMA 

ADY 
Fatima College (Autonomous) 

Department of Management Studies

Mary Land, Madurai- 625018

BONAFIDE CERTIFICATE 

This is to certify that the live project report on-A STUDY ON "CUSTOMER 

SATISFACTIONTOWARDS HOTEL HILLTOP TOWERS "is a bonafide record work 

done by K.KRITHIKA (2020MBA29) Submitted in partial fulfilment of the 

requirement for the degree of Master of Business Administration 2021-2022 

Head of the department 
Facultyuide 

Dr.P.SHYAMALA 
Dr. B. JAYANTHI 

Director
Dr.S Raju 

2 



1LLTOP TO ERS 
Luxuy Made afordable 

DATE :07/04/2022 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that K.Krithika (2020MBA29) is the 2nd year 

MBA student of FATIMA college, Madurai has successfully 

completed her project from 16/02/2022 to 07/04/2022 at 

HILLTOP TOWERS situated at Kodaikanal. During the period of 

project program she was punctual, hardworking and 

inquisitive. 

WE WISH ALL THE BEST FOR HER FUTURE ENDEAVOR. 

HILLTOP TOWERS

Authorized signatory 

HILLTOP TOWERS
Club Road, KODAIKANAL 624 101. 



Fatima College (Autonomous) 

Department of Management Studies

Mary Land, Madurai- 625018

K.KRITHIKA 

2020MBA29 

DECLARATION 

hereby declare that the live project report on-"A STUDY ON "CUSTOMER 

SATISFACTION TOWARDS HOTEL HILLTOP TOWERS submitted for the award of the 

degree of Master Of Business Administration is my original work and that no part of 
this project has been submitted fully or partly for any other recognition earlier.

esattokg

K.KRITHIKA 

2020MBA29 











A STUDY ON PERFORMANCE APPRAISAL OF EMPLOYEES WITH 

REFERENCE TO SRI SABARI OIL MILL PVT LTD, NATHAM 

Submitted in partial fulfillment of the requirement for the award of 

the degree of Master of Business Administration of Madurai

Kamaraj University

BY 

U.MAGITHA

2020MBA31

Under the guidance of 

Dr. R.SUGANYA, MBA., M.Com., M.Phil.,PGDCM.,NET,Ph.D. 

COLL EAD 
ATIMA 

ND 
DURA 

Department of Management Studies

Fatima College (Autonomous)

Madurai-625018

April 2022 

LEGE 



OLLEG ATIMA 

TA 

IND JOH 

ADUR 

Fatima College (Autonomous) 

Department of Management Studies 

Madurai-625 018. 

BONAFIED CERTIFICATE

This is to certify that the project work On "PERFORMANCE APPRAISAL OF EMPLOYEES WITH 

REFERENCE TO SRI SABARI OIL MILL PVTLTD, NATHAM" is a bonafide Record Of work done by 

U.MAGITHA (2020MBA31 ) Submitted in Partial Fulfillment of the Requirement for the degree of Master of 

Business Administration of Madurai Kamaraj University. 

HOD 

Dr.P.Shyamala 
Dr.R.Suganya 

DIRECTOQR 

Dr.S.Raju 



SRI 

SABARI 
QL MILLS 

DATE:7.4.2022 

TO WHOMSOEVERIT MAY CONCERN 

This is to certify that Ms. MAGITHA.U ( Roll Number 2020MBA31) Pursuing 2d MBA. 

At Fatima College (Autonomous)Madurai, Has Undergone STUDY ON PERFORMANCE 

APPRAISAL OF EMPLOYEES WITH REFERENCE TO SRI SABARI OIL MILLS Pvt 

LIMITED MADURAI, From February 17 To April 7 During The Training Period. Her 

Conduct And character were Found Good. 

Our Best Wishes For Her Future Endeavour. 

MiLLS 
(S. MANIKANDAN)

Manager 

07092222299
srisabarioilmill@gmail.com NO:41332,Senthurai Road, Natham-624401 



Fatima College utonomous) 
Department of Management Studies 

Madurai-625018. 

Student Name: U.MAGITHA 

Register number: 202OMBA31 

COLLE FATIMA 
EAD 

GA 

ADUR 

Declaration 

I hereby declare that the project done under "EMPLOYEE SATISFACTION TOWARDS PERFORMANCE 

APPRAISAL IN NATRAJ OIL MILL PVT LTD, MADURAI "submitted for the award of the Degree of 

Master of Business Administration is my original work and that no part of this project has been submitted fully or 

partly for any other recognition earlier. 

Signature of the Student 



A STUDY ON EMPLOYEE JOB SATISFACTION WITH REFERENCE TO 
THE TRAVANCORE CEMENTS LTD. NATTAKOM, KOTTAYAM 

Submitted in partial fulfillment of the requirement for the award of the degree of Master of 

Business Administration of Madurai Kamaraj University 

By 

Malavika Savithri M 

2020MBA32 

Under the guidance of 

Dr. R Suganya 

OLLEG AD 
FATIM 

URAL 

Department of Management Studies 

Fatima College (Autonomous) 

Madurai 625 018. 

April 2022 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai-625 018. 

Certificate 

This is to certify that the project work entitled "A STUDY ON EMPLOYEE JOB 
SATISFACTION WITH REFERENCE TO THE TRAVANCORE CEMENTS LTD. 
NATTAKOM, KOTTAYAM" is a bonafide record of work done by Malavika Savithri M, 
2020MBA32 submitted in partial fulfillment of the requirement for the degree of Master of 
Business Administration of Madurai Kamaraj University. 

HÓD 
Dr. R SUGANYA 

Dr. P. SHYAMALA 

DIRECTOOR 

Dr. S. RAJU 



19/180 9001 

A THE TRAVANCORE CEMENTS LIMITED 
(A GOVT OF KERALA UNDERTAKING) OMS Bureeu o indian stndarta 

06.04.2022 

PD/92 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. Malavika Savithri M., MBA student, 

Department Of Management Studies, Fatima College (Autonomous) 

Madurai- 625018. had undergone a Project Work titled A STUDY 

ON EMPLOYEE JOB SATISFACTION in our Company during the 

period from 21.02.2022 to 06.04.2022 as part of her curriculum. 

During this period she had shown keen interest in learning various 

aspects connected with her academic requirement and was found 

obedient as well as industrious.

FOR THE TRAVANCORE CEMENTS LTD., 

DEPUTY MANAGER (PERSONNEL & ADMIN.) 

NANCO 

KOTTAYAM 
686 013 

CEMEN ORE C 

NAT FOM 

VEMBANAD Shelcon VEMBANAD
PREMIUM WALL PUT E PORTLAND CEMENT PIRAUMCDM 2AL 

NATTAKOM, KOTTAYAM-686 013, KERALA. CIN : U26941KL1946SGC001213, GSTIN 32AAACT7593C1ZG 

email: info@travcement.com| Website: www.travcement.com Phone Off 0481-2361371, 2361372 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai -625018. 

Malavika Savithri M 

2020MBA32
Declaration

I hereby declare that the project done under the title "A STUDY ON EMPLOYEE.JOB 

SATISFACTION WITH REFERENCE TO THE TRAVANCORE CEMENTS 

LTD. NATTAKOM, KOTTAYAM" submitted for the award of the Degree of Master 

of Business Administration is my original work and that no part of this project has been 

submitted fully or partly for any other recognition earlier. 

Signature of the student 

(Malavika Savithri. M) 











A STUDY ON EMPLOVEE'S OPINION TOWARDS BRAND IMAGE OF 

TITAN, BANGALORE. 

Submitted in partial fulfillment of the requirement for the award of the degree of 

Master of Business Administration 

By 
M.Manisha 

Reg No: 2020MBA34 

Under the guidance of 

Dr. R. Suganya M.B.A, Ph.D. 

LLEGA C ATIMA 

ADUR 

DEPARTMENT OF MANAGEMENT STUDIES 

Fatima College (AUTONOMOUS) 

Mary Land, Madurai-625018 

April 2022 



MA 

FATIMA COLLEGE (AUTONOMOUS) 

DEPARTMENT OF MANAGEMENT STUDIES 

MADURAl-625018. 

BONAFIDE CERTIFICATE 

This is to certify that the Summer project work entitled "A STUDY ON EMPLOYEE's OPINION 

TOWARDS BRAND IMAGE OF TITAN,BANGALORE", is a bonafide record of work done by 

M.MANISHA (Reg No:2020MBA34) submitted in partial fulfillment of the requirement for the 

Degree of Master of Business Administration of Madurai Kamaraj University. 

Head of the Department 

Dr. R. Suganya Dr. P. Shyamala 

OX 
Director 
Dr.S.Raju 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai -625018. 

M.MANISHA 

(Reg No: 2020MBA34) 

DECLARATION 

I hereby declare that the Summer training Report on "A STUDY ON EMPLOYEE'S OPINION 

TOWARDS BRAND IMAGE OF BRAND IMAGE OF TITAN, BANGALORE" submitted for the 

award of the Degree of Master of Business Administration is my original work and that no part of this 

project has been submitted fully or partly for any other recognition earlier. 

Signature of the Student 



TITAN 
COMPANY 

CERTIFICATE 
This is to certify that Ms. M. Manisha from Fatima college, Madurai has done her intermship with Titan Company Limited in Watches and Wearable division under the guidance of Mr. Ratan T'aparia from 21st February 22 to 05th April 22. 
She was sincere, hardworking, and showed keen interest in her work during the course of her Internship Project. 

We wish her well in future endeavors. 

Thanking you, 

Yours faithfully, 

For TITAN cOAIMITED 

Farheen Fatima, 
Talent Acquisition, HR 

o otxuaAo.M 

AStonce Menu, 

stam, Huios Mostlekny 

Titan Company Limited 

INTEGRITY,No.193,Veerasandra, Electronics City P.0, Off Hosur Main Road, Bengaluru-560 
100, India. 

Tel:+91 80 6704 6704 | Fax: +91 80 6704 6262 | www.titancompany.in 
Registered Office: No.3, SIPCOT Industrial Complex, Hosur-635 126, TN 

India, Tel: +91 4344 664 199 | Fax +91 4344 276037 | CIN: 

A TATA Enterprise 



A STUDY ON CONSUMER BUYING BEHAVIOUR ON JEWELLERY 

WITH SPECIAL REFERENCE TO SRI KRISHNA NAGAIMALIGAI PVT 

LTD, MADURAI. 

Submitted in partial fulfilment of the requirement for the award of the 

degree of Master of Business Administration of Madurai Kamaraj

University 

By 

MAREESWARI @ AISHWARYA. S 

2020MBA35 

Under the guidance of 

Dr.R.SUGANYA, M.B.A., PH.D 

G COLLEEAD 

TIMA 

UNDSALIGH 

PURA 

Department of Management Studies

Fatima College (Autonomous) 

Madurai - 625 018. 

April 2022 



MA 

ADUR 

Fatima College (Autonomous 

Department of Management Studies

Madurai - 625 018. 

Certificate 

This is to certify that the project work entitled A STUDY ON CONSUMER

BUYING BEHAVIOUR ON JEWELLERY WITH SPECIAL REFERENCE 

TO SRI KRISHNA NAGAIMALIGAI PVT LTD is a bonafide record of work 

done by MAREESWARI @ AISHWARYA. S (2020MBA35) submitted in 

partial fulfilment of the requirement for the degree of Master of Business

Administration of Madurai Kamaraj University. 

Rty uidf Head of the Department 

Dr.R.SUGANYA Dr.P.SHYAMALA 

Director 
Dr. S. RAJU 



CIN: U51398TN2008PTCO68066 
srikrishnanagaimaligai.com 
rikrishnanagaimaligai.com 
0 123 7552 

GSTIN 33AAMCS0459A1ZC 

UI B569600TIT 
Since 1990 

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms. MAREESWARI@AISHWARYA. S (2020MBA35), student of II year 

MBA, Fatima College, Madurai has undergone the main project on Consumer Buying Behaviour 

from February 2022 to April 2022 in our company.

During this project period her attendance, conduct, and behavior were good.

We wishing her all the best. 

Y 
NA AGA MAY 

SKN 

BranchBranch
120, Gpsbuon oiB. 

Cuemypw LLUsT sßrieo) 
wgjng 625 001 

Ph:0452-2340454 

Branch 
37,BGsA LDulsT GymG 

(GLDgT GuGBDI BeDuD SICAso) 
ADgani, LnGIDg 625 106. 

Ph: 0452-2417453/54 

p Office Main Branch 70J, 5p%TaIi p 655. 
SLBSTLD Lilsber�i, 

LDgyDg 625 001 
120, DoTA 6i3. 

D6D-625001. - 626 O01. 
452-4369900 

Ph: 0452-4520454 
Ph: 0452-2630453/54 

NHST 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai -625018.

MAREESWARI@AISHWARYA. S 

2020MBA35 

Declaration 

I hereby declare that the project done under the title A STUDY ON 

CONSUMER BUYING BEHAVIOUR ON JEWELLERY WITH SPECIAL

REFERENCE TO SRI KRISHNA NAGAIMALIGAI PVT LTD, MADURAI

submitted for the award of the Degree of Master of Business 

Administration is my original work and that no part of this project has 

been submitted fully or partly for any other recognition earlier.

ArsRuoaya 
Signature of the Student 

MAREESWARI @AISHWARYA. S 



A STUDY ON EMPLOYEE RELATIONSHIP MANAGEMENT WITH SPECIAL 

REFERENCE TO AADHI MARUTI PRIVATE LIMITED, COIMBATORE.

Submitted in partial fulfillment of the requirement for the award 

of the degree of Master of Business Administration of 

Madurai Kamaraj University

By 

MARTHAL SNEHAP 

2020MBA36

Under the guidance of 

Dr.R.SUGANYA, M.B.A., PH.D 

LLEGA COLLA EA 

IMA 

IND GH 

DURA 

DEPARTMENT OF MANAGEMENT STUDIES 

Fatima College (Autonomous)

Mary land, Madurai-625018

(College with potential for Excellence)

APRIL-2022



MA 

Fatima College (Autonomous) 

Department of Management Studies 

Madurai- 625 018. 

Certificate 

This is to certify that the project work entitled "A STUDY ON EMPLOYEE RELATIONSHIP

MANAGEMENT WITH sPECIAL REFERENCE TO AADHI MARUTI PRIVATE LIMITED, 

cOIMBATORE" is a bonafide record of work done by P.MARTHAL SNEHA, 

(2020MBA36)submitted in partial fulfilment of the requirement for the degree of Master of 

Business Administration of Madurai Kamaraj University.

Head of the Department

Dr.R.Suganya Dr.P.Shyamala

Director 
Dr.S.Raju



MARUT sUzUKI ARENA 3adhimaruti 

Date : 05.04.2022 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms Marthal Sneha. P from Fatima College, Madurai has undergone her 

Main project on "EMPLOYEE RELATIONSHIP MANAGEMENT" from February 2022 to 

April 2022 in our company. 

During her project with us, we found her to be punctual and enthusiastic to learn and gain 

knowledge. 

We wish her all the best in her future endeavours.

For Aadhi Maruti private limited. 

No395, 

Radha Ran 

atef Compex, 

Oidur,787 

WBATO 
ORE 

Santhosh Kumar. U 

Human resource Manager 

NCs Pela 7, Satiy bn Road Sivnandhepura, Saravanampati, Coimbatore-641 095, Ph: 0422 4000 60 Emal: salesadmin@aadhinandi.com 
TN: 33AAKCAASMIZV



Fatima College (Autonomous 

Department of Management Studies 

Madurai -625018. 

MARTHAL SNEHA.P 

2020MBA36 

Declaration 

I hereby declare that the project done under the title "A STUDY ON EMPLOYEE 

RELATIONSHIP MANAGEMENT WITH SPECIAL REFERENCE TO AADHI MARUTI 

PRIVATE LIMITED, COIMBATORE" submitted for the award of the Degree of Master of 

Business Administration is my original work and that no part of this project has been submitted

fully or partly for any other recognition earlier. 

Signature of the student 

P.MARTHAL SNEHA 



A STUDY ON EMPLOYEE JOB SATISFACTION WITH REFERENCE OF 

KANSAI NEROLAC PAINTS LIMITED, HOSUR. 

Submitted in partial fulfillment of the requirement for the award of the degree of 

Master of Business Administration of Madurai Kamaraj University 

By 

Mercilin RR 

2020MBA37 

Under the guidance of 

Dr. R. Suganya M.B.A, Ph.D. 

COLL EAD 
ATIMA 

INDL 

ADU 

DEPARTMENT OF MANAGEMENT STUDIES 

Fatima College (AUTONOMOUS)

Madurai-625018

April 2022 

LEGA 



OLLE 

ADUR 

Fatima College (Autonomous) 

Department Of Management Studies 

Madurai-625018. 

BONAFIDE CERTIFICATE 

This is to certify that the summer project work entitled "A STUDY ON EMPLOYEE 

JOB SATISFACTION WITH REFERENCE OF KANSA NEROLAc PAINTS 

LIMITED, HOSUR.", is a bonafide record of work done by MERCILIN R 

(2020MBA37) submitted in partial fulfillment of the requirement for the Degree of Master 

of Business Administration of Madurai Kamaraj University. 

HOD FACUTY 
DR. P. SHYAMALA DR. R. SUGANYA 

DIRECTQR 

DR. S. RAJU 

EGA 



KANSA 
AINT NEROLAC 

Plot E-17. Phase-. Expansion-ll. 
Sipcot Industrial Complex, Hosur, 
Krishnagiri District. Tamil Nadu - 635130 

Tel 91 4344 670701 

1s April 2022 

TO WHOMSOEVER IT MAY CONCERN 
This is to cetify that student Ms. R. Mercilin (2020MBA37), RIBA HR and Marketing- 

Final Year from Fatima College (Autonomous), Madurai has completed her Project on 

Employee satisfaction at Kansai Nerolac Paints Limited, Hosur from 17th Feb 2022 to 1s* 

Apr 2022. Her conduct and attendance are good during this tenure. 

We wish her all the best for future endeavour. 

For Kansqi Nerolac Paints Ltd. 

R. Tamilvanan 
Authorised Sígnatory 

INEROLAC PAINTS LIMITED 
1OUse ianpatiao Kadam Marg. Lower Parel, Mumbai- 400 013. 1el 91 22 2499 2500 | wwwneiolac.com 202MH1920PLCoo0825 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai-625018. 

MERCILINR 

2020MBA37 

Declaration 

I hereby declare that the Summer training Report on "A STUDY ON EMPLOYEE 

JOB SATISFACTION WITH REFERENCE OF KANSAI NEROLAC PAINTS 

LIMITED, HOSUR." submitted for the award of the Degree of Master of Business Administration 

is my original work and that no part of this project has been submitted fully or partly for any other 

recognition earlier. 

nencilia 
Signature of the Student. 

(MERCILIN R) 



A STUDY ON IMPACT OF EMPLOYEE ENGAGEMENT IN CAREER 

PROGRESSION WITH REFERENCE TO PANTALOONS 

Submitted in partial fulfilment of the requirement for the award of the degree of 

Master of Business Administration of Madurai Kamaraj University. 

By 

MOHANA PRIYA. S 

2020MBA38 

er the guidance of 

Dr.R.SUGANYA, M.B.A.,PH.D 

A oLLEG 
EAD 

IMA 

UIND 
RAL 

Department of Management Studies

Fatima College (Autonomous) 

Madurai-625 018 

April 2022 



ADUR 

Department of Management Studies 

Fatima College (Autonomous)

Madurai-625 018. 

Certificate 
This is to certify that the project work entitled "Employee Engagement and 

Career Progression on Pante toons"is a bonafide record of work done by 
Mohana Priya. S-2020MBA suomitted in partiai fulfilment of the requirement 
for the degree of Master of Business Administration of Madurai Kamaraj 
University.

aya Head of the Department 
Dr.P.Shyamala Dr.R.Suganya 

Director 

Dr.S.Raju 



ADITYA BIRLA 

FASHION& RETAIL 

07th April 2022 

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Ms. Mohana Priya S Reg No: 2020MBA38 student of Fathima College 

Madurai underwent Internship in our company from February 2022 to April 2022. She has 

successfully completed the training towards the interest in learning about her subject practically 

during her with us. We appreciate her conduct during period was good. 

We wish him all the best in her future endeavors 

For Aditya Birla Fashion & Retail Ltd 

Anand Kumar B 

Area Human Resource

shlon Retap Fash 

.LG010 

pantalons 
ADITYA BIRLA FASHION AND RETAIL LIMITED 

Registered Office: 
Piramal Agastya Corporate Park, Building 'A", 
4th and Sth Floor, Unit No. 401, 403, 501, 502, 

L.8.S. Road, Kurla, Mumbai 400 070 

CIN: L18101MH2007PLc233901 Website: www.abfrl.com 
Tel.: +91 86529 05000 E-mail: secretarial.abfrl@adityabirla.com 
Fax: +91 86529 05400 

mited 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai- 625018. 

Mohana Priya. S 

2020MBA38 

Declaration 

I hereby declare that the project done under the title of "Employee Engagement 
Strategies And Career Progression On Pantaloons" submitted for the award of the 

Degree of Master of Business Administration is my original work and that no part 

of this project has been submitted fully or partly for any other recognition earlier. 

Mehanc ya. 
Signature of thé Student 

Mohana Priya. S 



A STUDY OF CUSTOMER SATISFACTION WITH REFERENCE TO MDCC BANK,
MADURAI. 

Submitted in partial fulfillment of the requirement for the award of the degree of 

Master of Business Administration

By 
R.Monisha

Reg No: 2020MBA39

Under the guidance of 

Dr. R. Suganya M.B.A, Ph.D. 

COLL TIM 

AD 

DEPARTMENT OF MANAGEMENT STUDIEs 

Fatima College (AUTONOMOUS) 

Mary Land, Madurai-625018

April 2022 

LLEGA 



MA 
FATIMA COLLEGE (AUTONOMOUS)

DEPARTMENT OF MANAGEMENT STUDIES 

MADURAl-625018. 

BONAFIDE CERTIFICATE 

This is to certify that the Summer project work entitled "A STUDY OF CUSTOMER SATISFACTION WITH 
REFERENCE TO MDCC BANK, MADURAI.", is a bonafide record of work done by R.MONISHA

(Reg No:2020MBA39) submitted in partial fulfillment of the requirement for the Degree of Master of Business 

Administration of Madurai Kamaraj University. 

Head of the Department Facufty Guide 

Dr. P. Shyamala Dr. R. Suganya 

Director 

Dr.S.Raju



Fatima College (Autonomous) Department of 

Management StudieS 

Madurai 625018. 

R.MONISHA 

(Reg No: 2020MBA39) 

DECLARATION 

I hereby declare that the Summer training Report on "A STUDY OF CUSTOMER SATISFACTION 

WITH REFERENCE TO MDcC BANK, MADURAP submitted for the award of the Degree of Master 
of Business Administrati on is my original work and that no part of this project has been submitted fully 

or partly for any other recognition earlier. 

Non ha 
Signature of the Student 



POST BOX No. 14 

Telephone (0452) 2342051 to 2342054 

Fax 

E-mail: mdccbank@rocketmail.com 
:0452-2345747 

ML.D.C.C.BANK 

Gahimu GuGs 
Gru B GugsGh aui. 

No. 975, The Madurai District Central Co-operative Bank Ltd, 

187, North Veli Street, Madurai - 625 001. 

Date: 20.11.2021 
Re.73/2007E.1 

To 
The Head of the Department, 
Department of Management Studies, 
Fatima College, 

Mary Land, 
MADURAI - 625018 

Sit 
Establishment - Project Work 

Permission- Regarding.
Your letter dated 12/10/2021 

Sub 

Ref: 

With reference to your letter cited, we wish to inform that Ms. RMONISHA,

MBA, Student Fatima College, is permitted to undergo project work at our Arasaradi

Branch for the period of Two Months from the date of joining. Please instruct to your 

institute, the Project Work is based only on Cooperative Banks. 

For General Manager 

Copy to 

Ms. R.MONISHA, MBA, 
Department of Management Studies, 
Fatima College,Mary Land, 
MADURAI - 625018 

The Branch Manager,
MDCC Bank Ltd. Arasaradi Branch.

Madurai

E1 Training (College Student).doc 











A STUDY ON CUSTOMER SATISFACTION WITH 

REFERENCE TO V.S. CHELLAM SOAP AND DETERGENT 

FACTORY, MADURAI 

Submitted in partial fulfilment of the requirement for the award of 

the degree of Master of Business Administration of 

Madurai Kamaraj University 

BY 

NEHA YADAV P 

2020MBA41 

Under the guidance of 

Dr.R.SUGANYA, M.B.A., M.com., Ph.D. 

CO 
AD 

ATIMA 

AND IGN 
RAL 

Department of Management Studies 

Fatima College (Autonomous) 

Madurai-625-018 

APRIL 2022 



OLLEG FAM 

AIND GI 

MA 
Fatima College (Autonomous) 

Department of Management Studies 

Madurai- 625 018. 

BONAFIDE CERTIFICATE 

This is to certify that the project work on "CUSTOMER SATISFACTION WITH 

REFERENCE TO V.S. CHELLAM sOAP AND DETERGENT FACTORY, 

MADURAr" is a bonafide record of work done by NEHA YADAV P (2020MBA41) 

Submitted in partial fulfilment of the requirement for the degree of Master of Business 

Administration of Madurai Kamaraj University. 

L 
Head of the department anja 

Faculty Guide 

DR. P. SHYAMALA DR. R. SUGANYA 

Director 
DR. S. RAJU 



chellam 
ico friendiy cleaning products 

To 

Dr. P. Shyamala 

Head-in-charge 

Department of Business Administration 

Fatima College 

Madurai 625 020 

Kespeceu MuUuI 
This is to certity that Ms. Neha Yadav P 2020MBA41 2nd year MBA student of your institution had 

done her internship training in office at Madurai from February 16 to April 7. 

During tne adove perioa, ner cnaracter ana conauct were gooa. 

We wish her all success in her future endeavors. 

For V.S. CHELLAM SOAP s 

DETERGENFFACTORY 

cco: cdurc 

Date: 07/04/2022 
PARTNER 

v.s.Chellam Soap & Detergent FactoryY 

136-E, Pankajam Colony, Kamarajar Salai, Tamil Nadu 625009 

Phone: 94433 32292 



Fatima College (Autonomous) 

Department of Management Studies 

Madurai- 625018. 

NEHA YADAV P 

2020MBA41 

GLLEG ACO FATM 

NDLNiGH 

ADUS 
Declaration 

I hereby declare that the project done under "CUSTOMER SATISFACTION 

WITH REFERENCE TO V.S. CHELLAM SOAP AND DETERGENT 

FACTORY, MADURA" submitted for the award of the Degree of Master of 

Business Administration is my original work and that no part of this project has 

been submitted fully or partly for any other recognition earlier. 

PNeha adav 
Signature of the Student 

NEHA YADAVP 



ASTUDY ON EMPLOYEE JOB SATISFACTION WITH SPECIAL 
REFERENCE TO BHARATH SNACKS, MADURAI 

Submitted in partial fulfillment of the requirement for the award of the degree of 

Master of Business Administration of Madurai Kamaraj University

By 

PAVITHRA.J
2020MBA42

Under the guidance of 
Dr. R. SUGANYA M.B.A., Ph.D. 

OLLEG CO 
EAD 

ATIMA 

IND QrG 
RAL 

DEPARTMENT OF MANAGEMENT STUDIES 

Fatima College (AUTONOMOUS) 

Madurai -625 018. 

April 2022 



CERTIFICATE 

LLEGA 
TIMA 

IRD 
ADUR 

Fatima College (Autonomous) 

Department of Management Studies 

Madurai - 625 018. 

Certificate

This is to certify that the project work entitled "A Study on Employee Job satisfaction with 

Special Refernce To Bharath Snacks Madurai" is a bonafide record of work done by 

PAVITHRA J (2020MBA42) submitted in partial fulfillment of the requirement for the degree 

of Master of Business Administration of Madurai Kamaraj University.

Head ofthe Department Facuiraa 

Dr. P. Shyamala 
Dr .R. Suganya 

Director 

Dr. S. Raju 



33835001925 
RC.No. 148992 dt 12-12-01 LAKSHMI VILAS 

TM 

BHARATH 
2/118, Veerapandi Road, 
Oomachikulam, +91 452 2683773

:+91 94432 68366 
+91 94430 68377 A Madurai - 625 014 

email: bharathchikki@yahoo.com 
URL www.bharathchikki.co.in 

Date 

DATE:07.04.2022 

To 

THE HEAD OF THE DEPARTMENT 

MBA 

FATIMA COLLEGE 

MADURA 

Dear Sir/Madam,

This to certify that Ms. J. PAVITHRA (2020MBA42) MBA Second year student of your 

college has undergone Final year Project in our organisation from 16.02.2022 to 

07.04.2022. 

Thanking you, 

yours sincerely,

for LAKSHMI VILASS 

For LalisfimiJOla2 

Nnd 1V/ 
Propriefor

uSOd) 

wwinIHOVNOO 

(N. GANESAN) 
OvOH IaNVAvHa3A 

PROPRIETOR. SVIA HS 



Fatima College (Autonomous)

Department of Management Studies 

Madurai-625018

PAVITHRA J 

2020MBA42

DECLARATION

I hereby declare that the project done under the title "A Study on Employee Job Satisfaction with 

Special Reference to Bharath Snacks Madurai" submitted for the award of the Degree of Master 

of Business Administration is my original work and that no part of this project has been 

submitted fully or partly for any other recognition earlier. 

TPavitheA 
PAVITHRA .J 
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{ "names": [ { "family": { "value": "Sucessfull", "coordinates": [ 1654, 2129, 1850, 2167 ] }, "given": { "value": "Best A Bright", "coordinates": [ 1174, 2138, 1517, 2181 ] } }, { "family": { "value": "Soinnet", "coordinates": [ 1927, 2606, 2108, 2659 ] }, "given": { "value": "Senbagam", "coordinates": [ 1382, 2625, 1614, 2694 ] } }, { "family": { "value": "Carrecr.", "coordinates": [ 249, 2250, 409, 2279 ] } }, { "family": { "value": "Vftt", "coordinates": [ 1796, 717, 1883, 762 ] } } ], "phoneNumbers": [ { "value": "11111111111", "coordinates": [ 1746, 420, 2000, 452 ] }, { "value": "17022022", "coordinates": [ 1531, 1871, 1754, 1909 ] }, { "value": "07042022", "coordinates": [ 1861, 1860, 2089, 1899 ] } ], "type": "BusinessCard", "isBackSide": false, "width": 2386, "height": 3762, "orientation": 0 }
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