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DECLARATION 

We hereby declare that the Project titled A STUDY ON CUSTOMER SATISFACTION TOw ARDS ONLINE FOOD DELIVERY 

C.BRINDHA(2018BB17). S.AROCKIA 
2018BB74).is submitted in Partial fulfillment for the requirement of 
Bachelor of Business Administration is our original work and that no 

part of the report has been submitted fully or Partially for any other 
recognition carlier 

SERVICE" S.AAKILABANU(2018BBO1). 
MARIA JENANI 

Place: Madurai 
Signature of Candidates 

Date 2-2- 2c2 
SAahle Ravu 

S.AAKILA BANU 

C.BRINDHA 

S.AROCKIA MARIA JENANI 



A STUDY ON SHIFT IN THE CONSUMER PURCHASE BEHAViOUR 

TOWARDS ONLINE PURCHASING DUE TO COVID-19 IN MADURAI CITY 

A project report submitted to Madurai Kamaraj University in partial 

fulfilment of the requirements for the award of degree of 

BACHELOR OF BUSINESs ADMINISTRATION 

SUBMITTED BY 

P. CELCIYA (2018BB18)

C. MERCY SOFIA (2018BB35) 

V. REBEKKA SHILPA (2018BB45) 

Under the Guidance of 

Dr. M. Meenachi, BE, MHM, M.Phil, Ph.D 

Assistant professor, Department of BBA 

DUR 

FATIMA COLLEGE (AUTONOMOUS) 

cOLLEGE wITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDITED WITH 'A' GRADE BY NACC 

74th RANK IN INDIA RANKING 2020 (NIRF) BY MHRD 

MARY LAND, MADURAI -625018 

MARCH 2021 
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Dr. M. Meenachi, BE MHM. M.Phil., Ph.D 

Assistant professor, 

Department of BBA 

CERTIFICATE 
This is to certify that the project titled A STUDY ON SHIFT IN THE 

CONSUMER PURCHASE BEHAVIOUR TOWARDS ONLINE 
PURCHASING DUE TO COVID-19 IN MADURAI CITY Ssubmitted 
by P.Celciya (2018bb18), C.Merey Sofia (2018bb35), 
V.Rebekkashilpa(2018bb45) for the award of the BACHELOR OF 
BUSINESS ADMINISTRATION in Fatima College is an original work 
caried out by them under my supervision. To the best of my knowledge 
the report is original and has not been copied or submitted anywhere 

else. The project report has not formed the basis for the award of any 

diploma, degree, associate ship, fellowship or similar other titles. It has 
not been submitted to any other university or institution for the award of 

any degree or diploma. 

Place: Madurai FACULTY GUIDE 

Date: 30-3- 0a 

S wmon 
(S.L.Kumari) 

Head of the Department 

Head 

Department of Business Administation 

Falima Coliege (Aulonomous) 
Madural-18. 

Submitted for viva-voce examination held on: 30 3-302 
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DECLARATION 
We hereby declare that this project titled A STUDY ON SHIFT IN THE 
CONSUMER PURCHASE BEHAVIOUR TOWARDS ONLINE 
PURCHASING DUE TO COVID-19 IN MADURAI CITY is our original work 

which does not form part of the award of any other degree or diploma. It is an 

authentic record of our original work pursued under the guidance of Dr.M. 
Meenachi Assistant Professor, Department of BBA, Fatima College, Madurai. 

Place Madurai 

Date 30-03-20a Signature of the Candidates 

P.ceLciya. 
P. CELCIYA (2018BB18) 

C. MERCY sOFIA (2018BB35) 

V. Rebekka Ahiulpo 
V.REBEKKA SHILPA (2018BB45) 
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A STUDY ON THE IMPACT OF ASIAN PAINT's SALES PROMOTION ACTIVITY 

AMONG THE CUSTOMERS IN MADURAI CITY 

A project report submitted to Madurai Kamaraj University in partial fulfilment of the 

requirements for the award of degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

Submitted By 

J. ELAKTYA (2018BB22) 

Y. SOWMIYA (2018BB56) 

S. sOWMIYA (2018BB73) 

Under the Guidance of 

Dr. P.RUBY LEELA, M.Com., M.Phil, SET., NET., Ph.D. 

Asistant professor, Department of BBA 

COLLEG FATIM 

ADURA 

FATIMA COLLEGE (AUTONOMOUS) 

cOLLEGE WITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDTED WITH 'A' GRADE BY NACC 

4th RANK IN INDIA RANKING 2020 (NIRE) BY MHRD 

MARY LAND, MADURAI-625018 

MARCH 2021 
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Dr. P.RUBY LEELA, M.Com, M.Phil, SET., NET., Ph.D. 

Assistant professor, 

Department of BBA 

CERTIFICATE 

This is to certify that the project titled A Study on the Impact of Asian Paint's Sales 

P'romotion Activity among the Customers in Madurai City submitted by 

J. Elakiya (2018BB22) 

Y. Sowmiya (2018BB56) 

S. Sowmiya (2018BB73) 

for the award of the BACHELOR OF BUSINESS ADMINISTRATION in Fatima College is 

an original work carried out by them under my supervision To the best of my know ledge the 

report is original and has not been copied or submitted anywhere else. The project report has 

not formed the basis for the award of any diploma, degree, assocate ship, fcllowship or 

similar other titles. It has not been submitted to any other university or inst itution for the 

award of any degree or diploma. 

Submitted for viva examination held on 30.3-3021 

S.L Knom 
(Dr P RUBY LEELA) (Dr.S.LKUMARI)

Faculty Gude HOD of Department of BBA 
Head 

Department of Business Administration
Fatima College (Autonomous)

Madura-18Place: Madurai 

Date: 30.3.2021

EXTERNAL ExesiINgR
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J. Elakiya (2018BB22) 

Y. Sowmiya (2018BB56) 

S. Sowmiya (2018BB73) 

DECLARATION 

We hereby declare that this project titled A Study on the Impact of Asian Paint's 

Sales Promotion Activity among the Customers in Madurai City is our orig inal work 

which does not form part of the award of any other degree or diploma. It 1s an authentic 

record of our original work pursued under the guidance of Dr. P. Ruby Leela, Assistant 

Professor, Department of BBA, Fatima College, Madurai 

Place : Madurai 

Date: 30 3.2021 Signature of the Candidates 

T.Elabiya 

3Y-oouomiya 
3-5, 8oumiya. 

Countersigned 

Forwarded 
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A STUDY ON PSYCHOLOGICAL IPACT OF QUARANTINE IN TEENAGERS IN 

MADURAI CITY 

A project report submitted to Madurai Kamaraj University in partialfulfillment of the 
requirements for the award of degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

Submitted By 

R. ASRAFFE BANU (2018BB12) 

A. HEPSIBA (2018BB24) 

S. PRIYA DHARSHINI (2018BB42) 

Under the Guidance of 

Dr. P.RUBY LEELA, M.Com, MPhil, SET,NET, Ph.D. 

Assistant professor, Department of BBA 

COLLE ATIMA 

FATIMA COLLEGE (AUTONOMOUS) 

cOLLEGE WITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDITED WITH 'A* GRADE BY NACC 
74th RANK IN INDIA RANKING 2020 (NIRF) 

MARY LAND, MADURAI-62501 

MARCH 2021 
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Dr. P.RUBY LEELA, 

Assistant professor, 

Department of BBA 

CERIEICATE 

1S to certify that the project titled A STUDY ON PSYCHOLOGICAL IMPACT OF QUERANTINE IN TEENAGERS IN MADURAI CITY submitted by 

R. ASRAFFE BANU (2018BB12) 

A. HEPSIBA (2018B324) 

S. PRIYA DHARSIHINI (2018BB42) 

Tor the award of the BACHELOR OF BUSINESS ADMINISTRATION in Fatima College is an ornginal work 

Ccaimcd out by them under my supervision. To the best of my knowledge the report is original and has not been 
copicd or submitted anywhere clse. The project report has not formed the basis for the award of any diploma, 
degree, associate ship, fellowship or similar other titles. It has not been submitted to any other university or 

institution for the award of any degrec or diploma. 

Place: Madurai 

Submitted for viva cxaminationheld on: 30-3. 2o 

SLkumar (Ms. P.RUBY LEELA) (DR. S.L. KUMAR) 

Head 
Department of Business Adminlistration

Fatima Colcge (Auionomous) 
Madural-18 

begNER EXTERNAuExAmTNER 
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R. ASRAIE BANU 

A. HEPSIBA 

S. PRIYA DIHARSHIN 

DECLARAT1ON 

We hereby declare that this project titled A STUDY ON PSYCIIOLOGICAIL IMPACT OF 
QUARANTINE IN TEENAGERS IN MADURAI CITY is our original work which does not form part of 
the award of any other degree or diploma. It is an authentic record of our original work pursucd under the 
guidance of Ms. P. Ruby Lecla, Assistant Professor, Department of BBA, Fatima College, Madurai. 

Placc Madurai 

Date Signature of the Candidates 

Countersigned 

d. lepriba 

3 3-Pai yadhaskuni 

Forwarded 



"ONLINE SHOPPING"-A STUDY WITH REFERENCE TO DRESS MATERIALS AND 

COSMETICs, MADURAI CITY. 

PRESENTATION SUBMITED TO FATIMA COLLEGE FOR THEAWARD OF DEGREE OF 
BACHLOR OF BUSINESS ADMINISTRATION. 

SUBMITTED BY 

S. Abinaya (2018BB03) 

C. AswiniSwathika (2018BB13) 

P. Janani (2018BB2) 

UNDER THE GUIDANCE OF 

S.LKUMARI, M.COM., B.ED., MBA., M.PHIL., PH.D., 

(ASSOCIATE PROFFSOR & HEAD OF THE DEPARTMENT 

DEPARTMENT OF BUSINESS ADMINISTATION 

ACOL AD 
ATIMA 

JGHH 

URA 

FATIMA COLLEGE (AUTONOMOUS) 

(COLLEGE WITH POTENTIAL FOR EXxCELLENCE) 

(RE-ACCREDITED WITH "A" GRADE BY NAAC) 

MARY LAND 

MADURAL-625018 

March 2021 

LLEG 
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DEPARTMENT OF BUSINESS ADMININTRAT1ON 
FATIMA COLLEGE (AU'TONOMOUS) 

MARYLAND, MADURAI 

CERTIFICATE 
This is to certify that the project work entitled "oNILINE S1OPINGA STUY WITH REFERENCE TO DRESS MATERIALS AND CoSMETICS, MADURAI CITY isa authentic record of group project work carried out by, 

S.ABINAYA (2018BB03) 
C.ASWINI SWATHIKA 

(2018BB13) 
P. JANANI 

(2018BB26) 
Has been submitted in partial fulfilment of the requirement for the award of the Degree of BACHELOR OF BUSINESS ADMINISTRATION. This is a project work done during the period January 2021-March 2021 under guidance the best of my knowledge. 

Submitted for viva examination held on: 30-3- 202 

S.L AR) S.L uwa (DRSLKUMARD M (DRSLKUMART 

Head ot Depandsmed 
Departmentof Business Administratio 

Falima College (Aulonomous) 
Aadural-18 Place: Madurai 

Date: B0 3. 201 
Nh 

ExTERNA ExAMINER 
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DECLARATION 

We thereby declare that the project done under the title ONLINE SHOPPING' - A 

STUDY WITH REFERENCE TO DRESS MATERIALS AND COSMETICS,MADURAI CITYY 

for the Degree of BACHELOR OF BUSINESS ADMINISTRATION is our original work 

done under the guidance of MRS.S.L. KUMARI, M.COM., B.ED., MBA., M.PHIL, 

PH.D., SI.ST., and the original work is done by us and purely developed by us. 

Signature of Students 

3-iro- 

1. S. ABINAYA 

(2018BB03) 

2. C.ASWINI SWATHIKA 

(2018BB13) 

3. P. JANANI 

(2018BB26) 

Place: Madurai 

Date: 30 3. 202 



A STUDY ON IMPACT OF SOCIAL MEDIA MARKETING TOWARDS 
CUSTOMERR 

A project report submited to Madurai Kamaraj University in partial fulfillment of the 

requirements for the award of degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

Submitted By 

KALAISELVI (2018B127) 

K. KARTHIKA (2O18BB29) 

S.PAVITHRA (2018B139) 
Under the guidance of 

Ms. K. A. Vanessa, M.B.A., M.Phil, NET. 

Assistant professor, Department of BBA 

COLLEG FATIMA 

ADURA 

FATIMA COLLEGE (AUTONOMOUS) 

cOLLEGE WITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDrTED WITH'A' GRADE BY NACC 

74th RANK IN INDIA RANKING 2020 (NIRFr) BY MHRD 

MARY LAND, MADURAI -625018 

MARCH 2021 

GE 
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FATIMA COLLEGE (AUTONOMOUS) 
Madurai-625018 

DEPARTMENT OF BUSINESS ADMINISTRATION 

CERTIFICATE 

is Is certify that the project titled"A STUDY ON IMPACT OF SOCIAL MEDIA 
MARKETING TOWARDS CUSTOMER" submitted by S. KALASELVI 

(2018BB27) K. KARTHIKA (2018BB29), S. PAVITHRA (2018BB39) for the 

Ward of the BACHELOR OF BUSINESS ADMINISTRATION in Fatima College 

an ornginal work carried out by them under my supervision. To the best of my 
Kowledge the report is original and has not been copied or submitted anywhere else. 
The project report has not formed the basis for the award of any diploma, degree, 

ASsocTate ship, fellowship or similar other titles. It has not been Submitted to any 
other university or institution for the award of any degree or diploma. 

Mrs. K. A Vanessa 

Faculty guide 

SL Kuma 
Dr. Mrs. S. L. Kumari 

Head of the Department 

Heaf 
Department of Hoslness Adminlstration 

Fatima Colege (Aulonomoun 

Madurai-T8 

Submitted for Viva-Voice Examination held on: 30.3 202 

Eaternal ufikir 
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DECLARATION 
We hereby declare that this project titled "A STUDY ON IMPACT OF SOCIAL MEDIA MARKETING TOWARDS CUSTOMER" is our original work which does 
not fom part of the award of any other degree or diploma. It is an authentic record 
ot our original work pursued under the guidance of Ms. K. A. Vanessa Assistant 

professor, Department of BBA, Fatima college, Madurai, 

Place: Madurai Signature of the candidates 

Date: 30.03. 902) 
S. KALAISELVI (2018BB28) 

kaottuka 
K. KARTHIKA (2018BB29) 

SPal 
S. PAVITHRA (2018BB39) 



CUSTOMER SATISFACTION- A STUDY WITH REFERENCE TO 

AIRTEL APP IN MADURAI CITY. 

PRESENTATION SUBMITTED TO FATIMA COLLEGE FOR THE 

AWARD OF DEGREE OF 

BACHELOR OF BUSINESS ADMINISTRATION 

sUBMITTED BY 

S.KAMALI (2018BB28) 

R.RAJA KEERTHANA2018BB43) 

P.SWETHAA(2018BB61) 

UNDER THE GUIDANCE OF 

S.L.KUMARI, M.COM., B.ED., MBA., M.PHIL., PH.D, 

(ASSOCIATE PROFESSOR & HEAD OF THE DEPARTMENT) 

DEPARTMENT OF BUSINESS ADMINSTRATION 

LEG 
A CO TIM 

G 

ADURD 

FATIMA COLLEGE (AUTONOMOUS) 

(COLLEGE WITH POTENTIAL FOR EXCELLENCE) 

(RE-ACCREDITED WIT "A" GRADE BY NAAC) 

MARY LAND 

MADURAI-625018 

MARCH-d031. 

office7
Rectangle



DEPARTMENT OF BUSINESS ADMINISTRATION 

FATIMA COLLEGE (AUTONOMOUS) 

MARYLAND , MADURA. 

CERTIFICATE 

c certifiy that the project work entitled "CUSTOMER SATISFACTION-A 

TUDY WITH REFERENCE TO AIRTEL APP IN MADURAI CITY" is 

a authentic record of group project work carried out by, 

S.KAMALI (2018BB28) 

R.RAJA KEERTHANA (2018BB43)

P.SWETHAA (2018BB61)

s been submitted in partial fulfilment of the requirement for the award of degree of 

BACHELOR OF BUSINESS ADMINISTRATION. This is a project work done 

during the period DECEMBER 2020 TO MARCH 2021 under guidance the best of my 

knowledge. 

submitted for viva examination held on : 30-3- 202 

SL s.Kwnans kwna 
HOD of department of BBA, Faculty guide, 

Head 
Department of Eusiness Afministration 

Fatima Colege (Autonomous) 

Madural-18B 

EXTERNAL EXAMINER 
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DECLARATION 

sA reby declare that the project done under the title CUSTOMER 
ATSFACTION' - A STUDY WITH REFERENCE TO AIRTEL APP IN 

DORAI CITY for the Degree of BACHELOR OF BUSINESS 
ADMINISTRATION is our original work done under the guidance of 

viRS.S.L.kUMARI, M.COM, B.ED., MBA, M.PHIL., PH.D., SLST., and the 

original work is done by us and purely developed by 

Signature of Students 

kamali 
S.KAMALI 

Plnenn 
R.RAJA KEERTHANA 

P Suethoo 
P.SWETHAA 

DATE 30- o31 



A STUDY ON IMPACT OF SOCIAL MEDIA MARKETING TOWARDS 
CUSTOMERR 

A project report submited to Madurai Kamaraj University in partial fulfillment of the 

requirements for the award of degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

Submitted By 

KALAISELVI (2018B127) 

K. KARTHIKA (2O18BB29) 

S.PAVITHRA (2018B139) 
Under the guidance of 

Ms. K. A. Vanessa, M.B.A., M.Phil, NET. 

Assistant professor, Department of BBA 

COLLEG FATIMA 

ADURA 

FATIMA COLLEGE (AUTONOMOUS) 

cOLLEGE WITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDrTED WITH'A' GRADE BY NACC 

74th RANK IN INDIA RANKING 2020 (NIRFr) BY MHRD 

MARY LAND, MADURAI -625018 

MARCH 2021 

GE 
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FATIMA COLLEGE (AUTONOMOUS) 
Madurai-625018 

DEPARTMENT OF BUSINESS ADMINISTRATION 

CERTIFICATE 

is Is certify that the project titled"A STUDY ON IMPACT OF SOCIAL MEDIA 
MARKETING TOWARDS CUSTOMER" submitted by S. KALASELVI 

(2018BB27) K. KARTHIKA (2018BB29), S. PAVITHRA (2018BB39) for the 

Ward of the BACHELOR OF BUSINESS ADMINISTRATION in Fatima College 

an ornginal work carried out by them under my supervision. To the best of my 
Kowledge the report is original and has not been copied or submitted anywhere else. 
The project report has not formed the basis for the award of any diploma, degree, 

ASsocTate ship, fellowship or similar other titles. It has not been Submitted to any 
other university or institution for the award of any degree or diploma. 

Mrs. K. A Vanessa 

Faculty guide 

SL Kuma 
Dr. Mrs. S. L. Kumari 

Head of the Department 

Heaf 
Department of Hoslness Adminlstration 

Fatima Colege (Aulonomoun 

Madurai-T8 

Submitted for Viva-Voice Examination held on: 30.3 202 

Eaternal ufikir 
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DECLARATION 
We hereby declare that this project titled "A STUDY ON IMPACT OF SOCIAL MEDIA MARKETING TOWARDS CUSTOMER" is our original work which does 
not fom part of the award of any other degree or diploma. It is an authentic record 
ot our original work pursued under the guidance of Ms. K. A. Vanessa Assistant 

professor, Department of BBA, Fatima college, Madurai, 

Place: Madurai Signature of the candidates 

Date: 30.03. 902) 
S. KALAISELVI (2018BB28) 

kaottuka 
K. KARTHIKA (2018BB29) 

SPal 
S. PAVITHRA (2018BB39) 
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ONINE EDUCATION"-A STUDy WITII REFERENCE TO COLLEGE 
STUDENTS,MADRAICITY

A poject epot 
subnutlcd to Niclurili Kinin University in putinl fultillment of th 

Icquirements or the awad of Dcgree ot biclhelr of busines admiistratio

SUBMITTED BY 

J.CATRINE LIDIYA (2018B872) 

M.MANJUILA(2018HB33) 

J.REYANA(2018BB46) 

UNDER TE GUDANCE OF 

S.L.KUMARIM.COM.B.ED.MA..M.PlL.P'UD.. 

ASSOCIATE PROFESSER AND HEAD OF TIE DEPATMIN)

DEPARTNMENT OF BUSINESS ADNIINISTRATION 

ATIMA 

ADURA 

FATIMA COLLEGE (AUTONOMOUS)

(COLLEGE WITH POTENTIAL FOR EXCELL.ENCE) 

(RE-ACCREDITED WITH 'A' GRADE BY NACC) 

MARY LAND 

MADURAI -625018 

MAKCII 20 
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CERIIFICATE

This is to certily that the projcct titledONLINE EDUCATION"-A 

STUDY WTH REFERENCE TO COLLEGE STUDENTS, NMADURAI ITY 

by J.Cathrine Lidiya( 2018BB72).1.Manjula( 2018BB3)J.Reyana(2018BB46)

for the award of the BACHELOR OF BUSINESS ADMINISTRATION in Fatima 

Colleges is a original work carricd out by them under my supervisIon To the best of 

my know ledge the report is ornginal and has not been copied or submitted anyw here 

else The project report has no formed the bas1s for the award of any D1ploma. 

Degree. asociatesh1p. fellow ship 0r sinilar other titles It has not been submitted to 

any other university or institution for the award of any degree or diploma 

Submitted for viva examination held on 3o 3 202 

SL aman 
SL Knmam 

(DR.SL.KUMAR) 

(DRS.LKUMAR)

HEAD OF THE DEPARIMENT
FACULTY GUIDE 

itrafian De 
Fatuna Cclee tAutonomous)

Madura:-18

N. 
EXTERNAL EXAMINeR 

Place Madurar 

Date o.3. 202\ 
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DECLARALION 

We thereby declare that the proyext done uhder the title "ONLINE EDUCAION"-A STUDY 

WITIREFERENCE TO COLLGE STODENTS, MADURAI CITY or the Degrce of 

BACHELOR OF BUSINESS ADMINSTATON Is our onginal work donc under the guidance 

of MRS.S.L.KUMARI,M.COM.B.ED,MBA.,.PUI.,PH.D.SLST., and the onginal work is 

done by us and purely dev cloped by us 

Stgnature of Students 

JCATHRINE LIDIYA 

MMANJULA 

H Hasyuu 

JREYANA 

JPyana 

Place: Madurai 

Date: 30 3 203 



ASTUDY ON CONSUMER SATISFACTION TOWARDS GOOGLE PAY 

IN MADURAI CITY 

Aproject report submitted to Madurai Kamaraj University in partial fulfilment of E 

requirements for the award of degree of 

BACHELOR OF BUSINESs ADMINISTRATION 

Submitted By 

M. MEENALOSHINI (2018BB34) 

C. SWATHY (2018B859) 

M. VIJAYALAKSHMI (2018BB71) 

Under the Guidance of 

Dr. S. L. KUMARI, M. Com, B.Ed., SLET, M.Phil, MBA, PhD 

(dssociate Professor & Head of the Depariment of BBA) 

LLEG FATIM 

ADURA 
FATIMA COoLL.EGE (AUTONOMOUS) 

cOLLEGE WITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDITED WITIH 'A' GRADE BY NACC 

271h RANK IN INDIA RANKING 2017 (NIRE) 

MARY LAND, MADURAI-625018 

MARCIH 2021 
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CERTIFICATE 
This is to certify that the project title A STUDY ON CUSTOMER 

SATISFACTION TOWARDS GOOGLE PAY IN MADURAI CITY byM. 
Meenaloshini (2018BB34), C. Swathy (2018BB59), M. Vijayalakshmi 
(2018BB71), for the award of the BACHELOR OF BUSINESS 
ADMINISTRATION in Fatima Colleges an original work carried out by them 

under my supervision. To the best of my knowledge the report is original and has 
not been copied or submitted anywhere else. The project report has not formed the 

basis for the award of any Diploma, Degrec, associateship, fellowship or similiar 
other titles. It has not been submitted to any other university or institution for the 

award of any Degrec or Diploma 

Submitted for viva examination held on: 30.05.21 

SL. Kwmow SL Kume 

(DR.SL.KUMARI) (DR.S.L.KUMARI)

HEAD OF THE DEPARTMENT
FACULTY GUIDE 

Head 
Departmont of u s Administration 

Fatima olngetatonomousS
soura 18 .0aganoAt ho 

Place: Madurai 

EXTERNAL EXAMINER 
Date: 30 03. 21 
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DLCLARAT1ON 
We herely declare that this projeet ited A STUDY ON CONSEME 

SATISEACTmoN TOWARDs GOoGLE PAY IN MADURA CTY or 
at work which does not fom part of the award of any other degret 

dploma. It is an authentic record of our original work pursued under the guidaree 

of MRS SL KUMARI, M.Com, B.Ed, MPhil, PHD, Department of BB/ 
Fatima College, Madurai 

Place: Madurai 

Date: 30 03. 21 Signature of the Candidates 

M.Maraledui 
M. Meenaloshini 

C Scoaty 
C. Swathy 

M.Viyalakdon 
M. Vijayalakshmi 



A STUDY ON SHIFT IN THE CONSUMER PURCHASE BEHAViOUR 

TOWARDS ONLINE PURCHASING DUE TO COVID-19 IN MADURAI CITY 

A project report submitted to Madurai Kamaraj University in partial 

fulfilment of the requirements for the award of degree of 

BACHELOR OF BUSINESs ADMINISTRATION 

SUBMITTED BY 

P. CELCIYA (2018BB18)

C. MERCY SOFIA (2018BB35) 

V. REBEKKA SHILPA (2018BB45) 

Under the Guidance of 

Dr. M. Meenachi, BE, MHM, M.Phil, Ph.D 

Assistant professor, Department of BBA 

DUR 

FATIMA COLLEGE (AUTONOMOUS) 

cOLLEGE wITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDITED WITH 'A' GRADE BY NACC 

74th RANK IN INDIA RANKING 2020 (NIRF) BY MHRD 

MARY LAND, MADURAI -625018 

MARCH 2021 
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Dr. M. Meenachi, BE MHM. M.Phil., Ph.D 

Assistant professor, 

Department of BBA 

CERTIFICATE 
This is to certify that the project titled A STUDY ON SHIFT IN THE 

CONSUMER PURCHASE BEHAVIOUR TOWARDS ONLINE 
PURCHASING DUE TO COVID-19 IN MADURAI CITY Ssubmitted 
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AWARENESS TOWARDS HAND SANITARY PRODUCT IN MADURA 

S submitted by K. AZIL IRFANA2018BB14).1. AFRAH (2018BBO4)S. SELVA 
LAKSIMI (2018BB52)in partial fulillment for the award of the degree o 
Sachelor of Business Administration of Madurai Kamaraj) University 2020-2021 

S. kwo 
(Dr. S. L Kumari) Dr.frM.Pradceba) 

Faculty Guide Head of the Departmen 

Read 
Department of Business Administration Fatima College (Autonomous) 

Madurai-18 

Submitted for Viva-Voce Examination held on: 30.03a69 

Place: Madurai 

Date: 30.03. 20al 

M-10agagaisHAa 

o 19)2-1 
EXTERNAIL, EXAMINER 
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LOnsumer awareness towards hand sanitary products in madura 

DECLARATION 

We thereby declare that the project done under the title "A STUDY ON 

CONSUMER AWARENESS TOWARDS HAND SANITARY PRODUCTS" 

or the Degree of BACHELOR OF BUSINESS ADMINISTRATION is our 

ginal wOrK done under the guidance of DRMRS.M.PRADEEBA MBA. 

t.D, SLET. This project has been purely developed by us and has not formed 

Prevously the basis for the award of any degree, diploma, assoCiate ship. 

tellowship or any other similar title 

Signature of Students 

R. Aall Poa 

(K. AZIL IRFANA) 

(LAFRAH) 

(S. SELVA LAKSHM) 

Place: Madurai 

Date: 30.03. A0a) 
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A STUDY ON THE IMPACT OF ASIAN PAINT's SALES PROMOTION ACTIVITY 

AMONG THE CUSTOMERS IN MADURAI CITY 

A project report submitted to Madurai Kamaraj University in partial fulfilment of the 

requirements for the award of degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

Submitted By 

J. ELAKTYA (2018BB22) 

Y. SOWMIYA (2018BB56) 

S. sOWMIYA (2018BB73) 

Under the Guidance of 

Dr. P.RUBY LEELA, M.Com., M.Phil, SET., NET., Ph.D. 

Asistant professor, Department of BBA 

COLLEG FATIM 

ADURA 

FATIMA COLLEGE (AUTONOMOUS) 

cOLLEGE WITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDTED WITH 'A' GRADE BY NACC 

4th RANK IN INDIA RANKING 2020 (NIRE) BY MHRD 

MARY LAND, MADURAI-625018 

MARCH 2021 
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Dr. P.RUBY LEELA, M.Com, M.Phil, SET., NET., Ph.D. 

Assistant professor, 

Department of BBA 

CERTIFICATE 

This is to certify that the project titled A Study on the Impact of Asian Paint's Sales 

P'romotion Activity among the Customers in Madurai City submitted by 

J. Elakiya (2018BB22) 

Y. Sowmiya (2018BB56) 

S. Sowmiya (2018BB73) 

for the award of the BACHELOR OF BUSINESS ADMINISTRATION in Fatima College is 

an original work carried out by them under my supervision To the best of my know ledge the 

report is original and has not been copied or submitted anywhere else. The project report has 

not formed the basis for the award of any diploma, degree, assocate ship, fcllowship or 

similar other titles. It has not been submitted to any other university or inst itution for the 

award of any degree or diploma. 

Submitted for viva examination held on 30.3-3021 

S.L Knom 
(Dr P RUBY LEELA) (Dr.S.LKUMARI)

Faculty Gude HOD of Department of BBA 
Head 

Department of Business Administration
Fatima College (Autonomous)

Madura-18Place: Madurai 

Date: 30.3.2021

EXTERNAL ExesiINgR
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J. Elakiya (2018BB22) 

Y. Sowmiya (2018BB56) 

S. Sowmiya (2018BB73) 

DECLARATION 

We hereby declare that this project titled A Study on the Impact of Asian Paint's 

Sales Promotion Activity among the Customers in Madurai City is our orig inal work 

which does not form part of the award of any other degree or diploma. It 1s an authentic 

record of our original work pursued under the guidance of Dr. P. Ruby Leela, Assistant 

Professor, Department of BBA, Fatima College, Madurai 

Place : Madurai 

Date: 30 3.2021 Signature of the Candidates 

T.Elabiya 

3Y-oouomiya 
3-5, 8oumiya. 

Countersigned 

Forwarded 
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ASTUDY ON CONSUMER SATISFACTION TOWARDS GOOGLE PAY 

IN MADURAI CITY 

Aproject report submitted to Madurai Kamaraj University in partial fulfilment of E 

requirements for the award of degree of 

BACHELOR OF BUSINESs ADMINISTRATION 

Submitted By 

M. MEENALOSHINI (2018BB34) 

C. SWATHY (2018B859) 

M. VIJAYALAKSHMI (2018BB71) 

Under the Guidance of 

Dr. S. L. KUMARI, M. Com, B.Ed., SLET, M.Phil, MBA, PhD 

(dssociate Professor & Head of the Depariment of BBA) 

LLEG FATIM 

ADURA 
FATIMA COoLL.EGE (AUTONOMOUS) 

cOLLEGE WITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDITED WITIH 'A' GRADE BY NACC 

271h RANK IN INDIA RANKING 2017 (NIRE) 

MARY LAND, MADURAI-625018 

MARCIH 2021 
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CERTIFICATE 
This is to certify that the project title A STUDY ON CUSTOMER 

SATISFACTION TOWARDS GOOGLE PAY IN MADURAI CITY byM. 
Meenaloshini (2018BB34), C. Swathy (2018BB59), M. Vijayalakshmi 
(2018BB71), for the award of the BACHELOR OF BUSINESS 
ADMINISTRATION in Fatima Colleges an original work carried out by them 

under my supervision. To the best of my knowledge the report is original and has 
not been copied or submitted anywhere else. The project report has not formed the 

basis for the award of any Diploma, Degrec, associateship, fellowship or similiar 
other titles. It has not been submitted to any other university or institution for the 

award of any Degrec or Diploma 

Submitted for viva examination held on: 30.05.21 

SL. Kwmow SL Kume 

(DR.SL.KUMARI) (DR.S.L.KUMARI)

HEAD OF THE DEPARTMENT
FACULTY GUIDE 

Head 
Departmont of u s Administration 

Fatima olngetatonomousS
soura 18 .0aganoAt ho 

Place: Madurai 

EXTERNAL EXAMINER 
Date: 30 03. 21 
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DLCLARAT1ON 
We herely declare that this projeet ited A STUDY ON CONSEME 

SATISEACTmoN TOWARDs GOoGLE PAY IN MADURA CTY or 
at work which does not fom part of the award of any other degret 

dploma. It is an authentic record of our original work pursued under the guidaree 

of MRS SL KUMARI, M.Com, B.Ed, MPhil, PHD, Department of BB/ 
Fatima College, Madurai 

Place: Madurai 

Date: 30 03. 21 Signature of the Candidates 

M.Maraledui 
M. Meenaloshini 

C Scoaty 
C. Swathy 

M.Viyalakdon 
M. Vijayalakshmi 
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CUSTOMER SATISFACTION- A STUDY WITH REFERENCE TO 

AIRTEL APP IN MADURAI CITY. 

PRESENTATION SUBMITTED TO FATIMA COLLEGE FOR THE 

AWARD OF DEGREE OF 

BACHELOR OF BUSINESS ADMINISTRATION 

sUBMITTED BY 

S.KAMALI (2018BB28) 

R.RAJA KEERTHANA2018BB43) 

P.SWETHAA(2018BB61) 

UNDER THE GUIDANCE OF 

S.L.KUMARI, M.COM., B.ED., MBA., M.PHIL., PH.D, 

(ASSOCIATE PROFESSOR & HEAD OF THE DEPARTMENT) 

DEPARTMENT OF BUSINESS ADMINSTRATION 

LEG 
A CO TIM 

G 

ADURD 

FATIMA COLLEGE (AUTONOMOUS) 

(COLLEGE WITH POTENTIAL FOR EXCELLENCE) 

(RE-ACCREDITED WIT "A" GRADE BY NAAC) 

MARY LAND 

MADURAI-625018 

MARCH-d031. 
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DEPARTMENT OF BUSINESS ADMINISTRATION 

FATIMA COLLEGE (AUTONOMOUS) 

MARYLAND , MADURA. 

CERTIFICATE 

c certifiy that the project work entitled "CUSTOMER SATISFACTION-A 

TUDY WITH REFERENCE TO AIRTEL APP IN MADURAI CITY" is 

a authentic record of group project work carried out by, 

S.KAMALI (2018BB28) 

R.RAJA KEERTHANA (2018BB43)

P.SWETHAA (2018BB61)

s been submitted in partial fulfilment of the requirement for the award of degree of 

BACHELOR OF BUSINESS ADMINISTRATION. This is a project work done 

during the period DECEMBER 2020 TO MARCH 2021 under guidance the best of my 

knowledge. 

submitted for viva examination held on : 30-3- 202 

SL s.Kwnans kwna 
HOD of department of BBA, Faculty guide, 

Head 
Department of Eusiness Afministration 

Fatima Colege (Autonomous) 

Madural-18B 

EXTERNAL EXAMINER 
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DECLARATION 

sA reby declare that the project done under the title CUSTOMER 
ATSFACTION' - A STUDY WITH REFERENCE TO AIRTEL APP IN 

DORAI CITY for the Degree of BACHELOR OF BUSINESS 
ADMINISTRATION is our original work done under the guidance of 

viRS.S.L.kUMARI, M.COM, B.ED., MBA, M.PHIL., PH.D., SLST., and the 

original work is done by us and purely developed by 

Signature of Students 

kamali 
S.KAMALI 

Plnenn 
R.RAJA KEERTHANA 

P Suethoo 
P.SWETHAA 

DATE 30- o31 



A STUDY ON CONSUMER PREFERENCE ToWARDS MILLET BASED FOOD 

PRODUCTS IN MADURAI CITY 
A project report submited to Madurai Kamaraj Univesity in partial fulfillment of the requirements 

for the award of degree of 

BACHELOR OF BUSINESs ADMINISTRATION 

Submitted By 

N. ARCIHANA DEVI (2018BB10) 

M. MOHANA (2018BB36) 

P.VAISHALI (2018BB62) 

Under the Guidance of 

Dr. P. RUBY LEELA, M.Com., M.Phil, SET, NET., Ph.D. 

Assistant professor, Department of BBA 

LLEGE co 

TADUR 
FATIMA COLLEGE (AUTONOMOUS) 

cOLLEGE WITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDITED WITH'A' GRADE BY NACC 

74th RANK IN INDIA RANKING 2020 (NIRF) BY MIURD 

MARY LAND, MADURAI-625018 

MARCH 2021 
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Dr. P. RUBY LEELA, 

Assistant professor, 

Department of BBA 

CERTIICATE 

This is to cetify that the project titled A STUDY ON CONSUMER PREFERENCE TOWARDS 

MILLET BASED FOOD PRODUCTS IN MADURAI CITY subnitted by 

N. Archana Devi (2018BB10) 

M. Mohana (2018BB36) 

P. Vaishali (2018BB62) 

for the award of the bachelor of business administration in Fatima College is an original work carried 

out by them under my supervision. To the best of my knowledge the report is original and has not 

been copied or submitted anywhere else. The project report has not formed the basis for the award of 

any diploma, degrec, associate ship, fellowship or similar other titles It has not been subrmited to 

any other university or institution for the award of any degrce or diploma. 

Submitted for viva examination held on :30.03.202 

S.L K wae 

(Dr. S,Kumari) (Dr. P.RUBY LEELA) 

Department of Business Adtninistration 

Fatima College (Autonomous) 
Madurai-18 

Place: Madurai 

Date: 30 023.2021 

ExTERNAL FxAMTNER 
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N. Archana Devi (2018BB10) 

M. Mohana (2018BB36) 

P.Vaishali (2018BB62) 

DECLARATION 

We hereby declare that this project titled A STUDY ON CONSUMER PREFERENCE 

TOWARDS MILLET BASED FOOD PRODUCTS IN MADURAI CITY is our original work 

which does not form part of the award of any other degrec or diploma. Itis an authentic record of our 

oniginal work pursued under the guidance of Dr. P. Ruby Lecla, Assistant Professor, Department of 

BBA, Fatima College, Madurai. 

Place: Madurai 

Date Signature of the Candidates 

Fvchoung DA N 
Nonana 

P-Vatishale 
Countersigned 

Forwarded 
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ASTUDY ON CONSUMER SATISFACTION TOWARDS GOOGLE PAY 

IN MADURAI CITY 

Aproject report submitted to Madurai Kamaraj University in partial fulfilment of E 

requirements for the award of degree of 

BACHELOR OF BUSINESs ADMINISTRATION 

Submitted By 

M. MEENALOSHINI (2018BB34) 

C. SWATHY (2018B859) 

M. VIJAYALAKSHMI (2018BB71) 

Under the Guidance of 

Dr. S. L. KUMARI, M. Com, B.Ed., SLET, M.Phil, MBA, PhD 

(dssociate Professor & Head of the Depariment of BBA) 

LLEG FATIM 

ADURA 
FATIMA COoLL.EGE (AUTONOMOUS) 

cOLLEGE WITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDITED WITIH 'A' GRADE BY NACC 

271h RANK IN INDIA RANKING 2017 (NIRE) 

MARY LAND, MADURAI-625018 

MARCIH 2021 
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CERTIFICATE 
This is to certify that the project title A STUDY ON CUSTOMER 

SATISFACTION TOWARDS GOOGLE PAY IN MADURAI CITY byM. 
Meenaloshini (2018BB34), C. Swathy (2018BB59), M. Vijayalakshmi 
(2018BB71), for the award of the BACHELOR OF BUSINESS 
ADMINISTRATION in Fatima Colleges an original work carried out by them 

under my supervision. To the best of my knowledge the report is original and has 
not been copied or submitted anywhere else. The project report has not formed the 

basis for the award of any Diploma, Degrec, associateship, fellowship or similiar 
other titles. It has not been submitted to any other university or institution for the 

award of any Degrec or Diploma 

Submitted for viva examination held on: 30.05.21 

SL. Kwmow SL Kume 

(DR.SL.KUMARI) (DR.S.L.KUMARI)

HEAD OF THE DEPARTMENT
FACULTY GUIDE 

Head 
Departmont of u s Administration 

Fatima olngetatonomousS
soura 18 .0aganoAt ho 

Place: Madurai 

EXTERNAL EXAMINER 
Date: 30 03. 21 
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DLCLARAT1ON 
We herely declare that this projeet ited A STUDY ON CONSEME 

SATISEACTmoN TOWARDs GOoGLE PAY IN MADURA CTY or 
at work which does not fom part of the award of any other degret 

dploma. It is an authentic record of our original work pursued under the guidaree 

of MRS SL KUMARI, M.Com, B.Ed, MPhil, PHD, Department of BB/ 
Fatima College, Madurai 

Place: Madurai 

Date: 30 03. 21 Signature of the Candidates 

M.Maraledui 
M. Meenaloshini 

C Scoaty 
C. Swathy 

M.Viyalakdon 
M. Vijayalakshmi 



ONINE EDUCATION"-A STUDy WITII REFERENCE TO COLLEGE 
STUDENTS,MADRAICITY

A poject epot 
subnutlcd to Niclurili Kinin University in putinl fultillment of th 

Icquirements or the awad of Dcgree ot biclhelr of busines admiistratio

SUBMITTED BY 

J.CATRINE LIDIYA (2018B872) 

M.MANJUILA(2018HB33) 

J.REYANA(2018BB46) 

UNDER TE GUDANCE OF 

S.L.KUMARIM.COM.B.ED.MA..M.PlL.P'UD.. 

ASSOCIATE PROFESSER AND HEAD OF TIE DEPATMIN)

DEPARTNMENT OF BUSINESS ADNIINISTRATION 

ATIMA 

ADURA 

FATIMA COLLEGE (AUTONOMOUS)

(COLLEGE WITH POTENTIAL FOR EXCELL.ENCE) 

(RE-ACCREDITED WITH 'A' GRADE BY NACC) 

MARY LAND 

MADURAI -625018 

MAKCII 20 
1 
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CERIIFICATE

This is to certily that the projcct titledONLINE EDUCATION"-A 

STUDY WTH REFERENCE TO COLLEGE STUDENTS, NMADURAI ITY 

by J.Cathrine Lidiya( 2018BB72).1.Manjula( 2018BB3)J.Reyana(2018BB46)

for the award of the BACHELOR OF BUSINESS ADMINISTRATION in Fatima 

Colleges is a original work carricd out by them under my supervisIon To the best of 

my know ledge the report is ornginal and has not been copied or submitted anyw here 

else The project report has no formed the bas1s for the award of any D1ploma. 

Degree. asociatesh1p. fellow ship 0r sinilar other titles It has not been submitted to 

any other university or institution for the award of any degree or diploma 

Submitted for viva examination held on 3o 3 202 

SL aman 
SL Knmam 

(DR.SL.KUMAR) 

(DRS.LKUMAR)

HEAD OF THE DEPARIMENT
FACULTY GUIDE 

itrafian De 
Fatuna Cclee tAutonomous)

Madura:-18

N. 
EXTERNAL EXAMINeR 

Place Madurar 

Date o.3. 202\ 
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DECLARALION 

We thereby declare that the proyext done uhder the title "ONLINE EDUCAION"-A STUDY 

WITIREFERENCE TO COLLGE STODENTS, MADURAI CITY or the Degrce of 

BACHELOR OF BUSINESS ADMINSTATON Is our onginal work donc under the guidance 

of MRS.S.L.KUMARI,M.COM.B.ED,MBA.,.PUI.,PH.D.SLST., and the onginal work is 

done by us and purely dev cloped by us 

Stgnature of Students 

JCATHRINE LIDIYA 

MMANJULA 

H Hasyuu 

JREYANA 

JPyana 

Place: Madurai 

Date: 30 3 203 



A STUDY ON THE IMPACT OF ASIAN PAINT's SALES PROMOTION ACTIVITY 

AMONG THE CUSTOMERS IN MADURAI CITY 

A project report submitted to Madurai Kamaraj University in partial fulfilment of the 

requirements for the award of degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

Submitted By 

J. ELAKTYA (2018BB22) 

Y. SOWMIYA (2018BB56) 

S. sOWMIYA (2018BB73) 

Under the Guidance of 

Dr. P.RUBY LEELA, M.Com., M.Phil, SET., NET., Ph.D. 

Asistant professor, Department of BBA 

COLLEG FATIM 

ADURA 

FATIMA COLLEGE (AUTONOMOUS) 

cOLLEGE WITH POTENTIAL FOR EXCELLENCE 

RE-ACCREDTED WITH 'A' GRADE BY NACC 

4th RANK IN INDIA RANKING 2020 (NIRE) BY MHRD 

MARY LAND, MADURAI-625018 

MARCH 2021 
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Dr. P.RUBY LEELA, M.Com, M.Phil, SET., NET., Ph.D. 

Assistant professor, 

Department of BBA 

CERTIFICATE 

This is to certify that the project titled A Study on the Impact of Asian Paint's Sales 

P'romotion Activity among the Customers in Madurai City submitted by 

J. Elakiya (2018BB22) 

Y. Sowmiya (2018BB56) 

S. Sowmiya (2018BB73) 

for the award of the BACHELOR OF BUSINESS ADMINISTRATION in Fatima College is 

an original work carried out by them under my supervision To the best of my know ledge the 

report is original and has not been copied or submitted anywhere else. The project report has 

not formed the basis for the award of any diploma, degree, assocate ship, fcllowship or 

similar other titles. It has not been submitted to any other university or inst itution for the 

award of any degree or diploma. 

Submitted for viva examination held on 30.3-3021 

S.L Knom 
(Dr P RUBY LEELA) (Dr.S.LKUMARI)

Faculty Gude HOD of Department of BBA 
Head 

Department of Business Administration
Fatima College (Autonomous)

Madura-18Place: Madurai 

Date: 30.3.2021

EXTERNAL ExesiINgR
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J. Elakiya (2018BB22) 

Y. Sowmiya (2018BB56) 

S. Sowmiya (2018BB73) 

DECLARATION 

We hereby declare that this project titled A Study on the Impact of Asian Paint's 

Sales Promotion Activity among the Customers in Madurai City is our orig inal work 

which does not form part of the award of any other degree or diploma. It 1s an authentic 

record of our original work pursued under the guidance of Dr. P. Ruby Leela, Assistant 

Professor, Department of BBA, Fatima College, Madurai 

Place : Madurai 

Date: 30 3.2021 Signature of the Candidates 

T.Elabiya 

3Y-oouomiya 
3-5, 8oumiya. 

Countersigned 

Forwarded 



A STUDY ON CUSTOMER SATISFACTION TOWARDS ONLINE F00D 
DELIVERY SERVICE 

A project report submitted in partial fulfillment of the requirement for award of the 
degree of Bachelor of Business Administration of Madurai Kamaraj University Madurai 

Submittedby 

S.AAKILA BANU (2018BBO1) 

C.BRINDIHA (2018BB17) 

S.AROCKIA MARIA JENANI (2018BB74) 

Under the guidance of 

Mrs. K A. VANESSA .MIBA..M.Phill.NET.

COL 

ADUR 

FATIMA COLLEGE (AUTONOMOUS) 

DEPARTMENT OF BUSINESS ADMINISTRATION

(college with potential for excellence) 

(Re Accredited with "A" Grade by NAAC) 

Mary land,Madurai - 625018 

Mareh 2021 
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CERTIFICATE 

This is to Certify that the project titled "A STUDY ON CUSTOMER 

SATISFACTION TOWARDS ONLINE FOOD DELIVERY SERVICE" is a 

bonafied record of work Done by S.AAKILA BANU (2018BB01), C.BRINDHA

(2018BB17), S.AROCKIA MARIA JENANI (2018BB74). Submitted in partial 

fulillment of the requirement for the award of the degrec of Bachelor of Business 

Administration of Madurai Kamaraj University 2018 2021 

yaps 
Mis KA.VANESSA 

SL k 
Dr. Mrs. S.L KUMARI 

a 

Faculty Guide Head of the department 

Department n' Ërngs, Adrn.stm onn 

Fatima Collegt iLi:lonomous) 
1adurar-18 

Submitted or Viva-Voice Examination held on: 30.03. 2021 

MIOaganeta 

External Examiner 30132 
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DECLARATION 

We hereby declare that the Project titled A STUDY ON CUSTOMER SATISFACTION TOw ARDS ONLINE FOOD DELIVERY 

C.BRINDHA(2018BB17). S.AROCKIA 
2018BB74).is submitted in Partial fulfillment for the requirement of 
Bachelor of Business Administration is our original work and that no 

part of the report has been submitted fully or Partially for any other 
recognition carlier 

SERVICE" S.AAKILABANU(2018BBO1). 
MARIA JENANI 

Place: Madurai 
Signature of Candidates 

Date 2-2- 2c2 
SAahle Ravu 

S.AAKILA BANU 

C.BRINDHA 

S.AROCKIA MARIA JENANI 
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