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COURSE 
CODE 

 
COURSE TITLE 

HRS 

/ 
WK 

 
CREDIT 

 

CIA 
Mks 

 

ESE 
Mks 

 

TOT. 
MKs 

SEMESTER – I 

19MSW101 Social Work Profession 6 4 40 60 100 

19MSW102 Study of Indian Society 6 4 40 60 100 

 

19MSW103 
Understanding Human 
Behaviour 

 

6 
 

4 
 

40 
 

60 
 

100 

19MSW104 Field Work 9 4 40 60 100 

 

19MSW1EDC 
Introduction to Indian 
Society (EDC) 

 

3 
 

3 
 

40 
 

60 
 

100 

Total 
 

30 19 - - - 

SEMESTER – II 

19MSW205 
Social Case Work & 
Social Group Work 

6 4 40 60 100 

19MSW206 
Community Organization 
and Social Action 

6 4 40 60 100 

19MSW207 
Social Work Research and 
Statistics 

6 4 40 60 100 

19MSW208 Field Work 9 4 40 60 100 

 

19MSW2EDC 
EDC 2 Introduction to 
Indian Society 

 

3 
 

3 
 

40 
 

60 
 

100 

Total 
 

30 19 
   

SEMESTER – III 

19MSW3SI Summer Internship - 3 40 60 100 

19MSW309 Field Work 8 5 40 60 100 

19MSW310A/ 
 

19MSW310B/ 

 
19MSW310C 

Rural Community 

Development/ 
Mental Health/ 

Human Resource 
Management 

 

6 

 

4 

 

40 

 

60 

 

100 



 

COURSE 
CODE 

 
COURSE TITLE 

HRS 
/ 

WK 

 
CREDIT 

 

CIA 
Mks 

 

ESE 
Mks 

 

TOT. 
MKs 

19MSW311A/ 
 

19MSW311B/ 

 
19MSW311C 

Urban Community 
Development/ 
Social Work Practice in 

Psychiatric Settings/ 
Labour Legislations 

 

4 

 

4 

 

40 

 

60 

 

100 

19MSW312 
Counselling : Theory and 
Practice 

6 5 40 60 100 

19MSW313 
Social Policy, Planning 
and Development 

6 4 40 60 100 

Total 
 

30 25 
   

SEMESTER – IV 

19MSW414 Field Work 8 5 40 60 100 

19MSW415A/ 
 

19MSW415B/ 
 

19MSW415C 

Disaster Situations and 
Management/ 

Hospital Management/ 
Employee Welfare and 
Social Work in 
Industry 

 

 
6 

 

 
5 

 

 
40 

 

 
60 

 

 
100 

19MSW416A/ 
 

19MSW416B/ 

 
19MSW416C 

Working With 
Marginalized Groups/ 
Disability Prevention and 
Management/ 
Human Resource 
Development 

 

 
6 

 

 
5 

 

 
40 

 

 
60 

 

 
100 

19MSW417A/ NGO Management/      

19MSW417B/ 

 
19MSW417C 

Social Work Practice in 

Medical Settings/ 
Industrial Relations 

4 4 40 60 100 

 

19MSW418 

Social Welfare 

Administration and 

Social Legislations 

 

6 

 

5 

 

40 

 

60 

 

100 

19MSW4PR PROJECT 
- 

3 
       

    100 

Total 
 

30 27 
   

 
Total 120 90 

   

 



OFF-CLASS PROGRAMME 

ADD-ON COURSES 
 

 

 
Courses 

 

 
Hrs. 

 

 
Credits 

Semester 
in which 

the 
course is 

offered 

 

CIA 
Mks 

 
ESE 

Mks 

 

Total 
Marks 

SOFT SKILLS 40 4 I 40 60 100 

COMPUTER 
APPLICATIONS 

 

40 
 

4 
 

II 
 

40 
 

60 
 

100 

SELF LEARNING COURSE - - - 40 60 100 

MOOC COURSES 
(Department Specific 

Courses) * Students can opt 
other than the listed course 
from UGC-SWAYAM portal 

as well as from NPTEL 

 

 
- 

 

 
- 

 

 
- 

 

 
- 

 

 
- 

 

 
100 

COMPREHENSIVE VIVA 

(Question bank to be 
prepared for all the papers 

by the respective course 
teachers) 

 

 
- 

 

 
2 

 

 
IV 

 

 
- 

 

 
- 

 

 
100 

VALUE ADDED CRASH 
COURSE –19PGVAMSW1 

COUNSELLING SKILLS 

 
30 

 
- 

 
- 

 
40 

 
60 

 
100 

 
READING CULTURE 

15/ 
Semes

ter 

 
1 

 
I-IV 

 
- 

 
- 

 
- 

TOTAL  10 +     



 

EXTRA CREDIT COURSE 
 

Course 

Code 

 
 

Courses 

 

 
Hr 
s. 

 

 
Credit 

s 

Semeste 
r in 

which 
the 

course 

is 
offered 

 

CIA 
Mk 
s 

 
ES 
E 

Mk 
s 

 

Tota
l 

Mark 
s 

 
- 

 
4 

 
III & IV 

 
40 

 
60 

 
100 

 

• Summer Internship: 

o Duration-1 month (2ndWeek of May 

to 2ndweek of June-before 

collegereopens) 

• Project: 

o Off class 

o Evaluation components-Report 

writing + Viva Voce (Internal 

marks-50) + External marks50 

 
• EDC: 

o Syllabus should be offered for two 

differentbatches of students from other 

than the parent department in Sem-I & 

Sem-II 
 

19PGSLMSW1 CORPORATE 
SOCIAL 
RESPONSIBILITY 

deanroom
Highlight
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DEPARTMENT OF SOCIOLOGY AND SOCIAL WORK 
MASTER OF SOCIAL WORK 

SELF LEARNING COURSE 
19PGSLMSW1-CORPORATE SOCIAL RESPONSIBILITY 

 

CREDIT: 4 

 COURSE DESCRIPTION  
The aim of this course is to introduce the students to the concept of corporate 

social responsibility and its related aspects. 

COURSE OBJECTIVES 

To understand the scope and complexity of corporate social responsibility 

(CSR). To gain knowledge on the impact of CSR implementation on corporate 

culture, particularly as it relates to social issues To acquire skills to frame 

CSR policies and practices appropriate to the Indian workplace 
 

COURSE OUTCOMES (CO) 
 

 
 
 

No. 

 
Course Outcome 

Knowledge 

Level(According t 

Bloom’s 

Taxonomy) 

CO 1 
Understand the Corporate Social Responsibility the 

scope and evolution 
K2 

CO 2 
Understand the Concepts of Stakeholders and 

Perspectives 
K2 

 

 
CO 3 

Gain knowledge of designing a CSR policy,factors 

influencing CSR policy, managing CSR in an 

organisation ,role of hr professionals in CSR and 

UNDP 

 

 
K3 

CO 4 
Developing the skills of implementing CSR in 

different places 
K4 

CO 5 
Equip skills of CSR in India, TCCI,TATA,TISS, CSR 

awards and role of social workers in CSR. 
K5 



 

UNIT: I: Social Responsibility: corporate social responsibility – meaning, 

definition and scope of CSR – evolution of CSR – CSR, sustainability, public 

private partnerships, corporations’ role in climate change, supply chain 

responsibility, stakeholder engagement, cause and social marketing, 

environmental responsibility, socially responsible investing, sustainability 

reporting, transparency and human rights; CSR as economic development 

and CSR in culturalcontext. 

UNIT: II: Stakeholders and Perspectives - interest groups related to CSR – 

tools of CSR – business benefits of CSR. 

 
UNIT: III: Designing a CSR policy – factors influencing CSR policy – 

managing CSR in an 

 
organisation – role of hr professionals in CSR – global recognitions of CSR- 

ISO 14000- 

SA 8000 - AA 1000 - codes formulated by UN global compact – UNDP, global 

reporting 

initiative. 

 
UNIT: IV: Implementing CSR – CSR in the marketplace – CSR in the 

workplace – CSR in the community – CSR in the ecological environment –  

case studies: lifebuoy soaps’ swasthyachetna, itc’s e-choupal venture, titan 

industries limited, TATA power; tools for communicating CSR (skill building): 

social media, films and reports and developing strategicpartnerships 

UNIT: V: CSR in India: an overview of CSR rules under companies Act, 2013 

legal provisions and specifications on CSR – TCCI (TATA council for 

community initiatives), TATA model on CSR – national CSR hub, TISS 

Mumbai – success and failure with CSR initiatives – CSR awards in India – 

role of social workers inCSR. 



TEXT BOOKS: 

 
1. “Corporate responsibility (1st ed.)”, “The Oxford 

handbook of corporate social responsibility” London 

Cannon, T. (1992),: Pitman Publishing. Crane, A. et 

al., New York,2008. 

REFERENCE BOOKS: 

2. “Mid-Course Correction: Toward a Sustainable 

Enterprise: The Interface Model” Press. Anderson, 

Ray, Chelsea Green Publishing Company, 1998. 

3. “SavingtheCorporateSoul,andWhoKnows,MaybeyourOwn” 

Batstone, David. Jossey-Bass,2003. 

4. “Keyconceptsincorporatesocialresponsibility”Benn&Bolton,(20
11) 

Australia:Sage Publications Ltd. Bradshaw, T. and D. Vogel. 
(1981). 

5. “Corporate Responsibility and Legitimacy: An 
interdisciplinaryanalysis” 

Brummer, J.J. Westport, CT: Greenwood Press, 1991. 

6.  “Beyond the Bottom Line: Putting Social 

Responsibility to Work for your Business and the 

World” Makower, Joel. Simon and Schuster, 1994 

7. “CradletoCradle:RemakingtheWayWeMakeThings”McDonough
, 

William. North Point Press, 2002. 
 

 
 

 


